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1

Precondition:
1. Assignment for the User and Training Item.

2

Login as Admin User; Navigate to Admin Home; Click on Site Configurations, click on Manage Reasons; 

Click on Due Date Adjustment; Verify "+Add Reason" link is displaying on the top right corner of 

'Manage Reasons' title.

"+ Add Reason" link will be displaying on the top right corner of 'Manage Reasons' title.

3

Click on the "+ Add Reason" link and verify the following details are displayed on the Add Reason - Due 

Date Adjustment page.

1. Title as "Add Reason - Due Date Adjustment"

2. Mandatory Text Field Name as "Reason*"

3. Character Count as "0 / 50"  (Below the field name 'Reason*')

4. Cancel & Save button

5. Close icon (X) 

Following details will be displayed on the Add Reason - Due Date Adjustment page.

1. Title as "Add Reason - Due Date Adjustment"

2. Mandatory Text Field Name as "Reason*"

3. Character Count as "0 / 50" (Below the field name 'Reason*')

4. Cancel & Save button

5. Close icon (X) 

4
Provide the unique value in Reasons field; click on "Cancel" button; Verify that no data gets saved in the 

grid.

No data will be get saved in the grid.

5

Click on the "+ Add Reason" link and click on "Save" button; Verify that message is displayed as "Please 

enter a Reason".

Message will be displayed as "Please enter a Reason"

6
Provide the unique value in Reasons field; Click on Save; Verify Newly added Reason is saved in the 

result grid with correct Reason, Modified By, Modified On, Status.

Newly added Reason will be get saved in the result grid with correct Reason, Modified By, Modified On, Status.

7

Click on a row for the above reason, verify the below details are displayed on the modal:

1. Title : Reason - Due Date Adjustment

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5. Usage Count (number of times the reason is being used)

6. Cancel button

Below details will be displayed on the modal:

1. Title : Reason -Due Date Adjustment2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5. Usage Count (number of times the reason is being used)

6. Cancel button

8

Click on Cancel button; Verify Admin User will be navigated to the Manage Reasons- Due Date 

Adjustment Grid.

Admin User will be navigated to the Manage Reasons- Due Date Adjustment Grid.

9

Click on the View icon for a reason, verify that the details below are displayed on the modal:

1. Title : Reason - Due Date Adjustment

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5. Usage Count (number of times the reason is being used)

6. Cancel button

Below details will be displayed on the modal:

1. Title : Reason - Due Date Adjustment2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5. Usage Count (number of times the reason is being used)

6. Cancel button

10

Click on the "+ Add Reason" link; Provide the above added Reason value in the Reason field and click on 

Save button

Message "This reason already exists" will be displayed to the Admin User.

11

Click on Reports; Generate Event Log Report for the event "Add Reason for Due Date Adjustment" and 

verify the below details are displayed correctly in the generated Event Log Report.

Event: Add Reason for Due Date Adjustment

Affected Entity Type: Reason

Affected Entity: BLANK

Additional info: The Reason that was added

 The details below will be displayed correctly for the event "Add Reason for Due Date Adjustment" in the 

generated Event Log Report to the Admin User

Event: Add Reason for Due Date Adjustment

Affected Entity Type: Reason

Affected Entity: BLANK

Additional info: Reason that was added
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12

Try to click on the row; Verify the event "Add Reason for Due Date Adjustment" record in the generated 

event log report is not clickable

Event "Add Reason for Due Date Adjustment" record in the generated event log report will not be clickable

13

Click on Reports; Generate Assignment Report for the User and Training Item; Click on the row; Click on 

Due Date Adjustment link under Actions; Click on Due Date Adjustment Reason dropdown; Verify the 

newly added Due Date Adjustment Reason is getting listed in the Due Date Adjustment Reason 

dropdown.

Newly added Due Date Adjustment Reason will be listed in the Due Date Adjustment Reason dropdown.

14

Enter/select the newly added Due Date Adjustment Reason along with other required details and click 

on Save button; Verify the newly added Due Date Adjustment Reason along with other details will be 

displayed correctly in the Assignment Information Page to the Admin User.

Newly added Due Date Adjustment Reason along with other details will be displayed correctly in the Assignment 

Information Page to the Admin User.

1

Precondition:
1. Less than 25 Due Date Adjustment reasons in the Company

2

Login as Admin User for Company; Navigate to Admin Home; Click on Site Configurations, click on 

Manage Reasons, click on Due Date Adjustment.

Admin User will be navigated successfully to the "Manage Reasons - Due Date Adjustment" page.

3

Verify the Pagination toolbar with the below details available at the bottom of the "Manage Reasons" 

page.

1. The First Page is displayed by default irrespective of the value selected in the Show drop-down menu.

2. Record Count is displayed as 'Showing X to Y of Z records'.

3. First Page, Previous page, Next page, and Last Page Links are disabled.

The Pagination toolbar with the below details will be available at the bottom of the "Manage Reasons - Due Date 

Adjustment" page.

1. The First Page is displayed by default irrespective of the value selected in the Show drop-down menu.

2. Record Count is displayed as 'Showing X to Y of Z records'

3. First Page, Previous page, Next page, and Last Page Links are disabled.

1

Precondition:
1. No records in the Due Date Adjustment reasons grid in the Company

2

Login as Admin User; Navigate to Admin Home; Click on Site Configurations, click on Manage Reasons, 

click on Due Date Adjustment. Verify "No records found" message is displayed in the "Manage Reasons - 

Due Date Adjustment" grid.

The message "No records found" will be displayed in the "Manage Reasons - Due Date Adjustment" grid.

3

Verify Pagination toolbar is not available at the bottom of the "Manage Reasons-Due Date Adjustment" 

page.

The Pagination toolbar will not be available at the bottom of the "Manage Reasons-Due Date Adjustment" page.

1

Precondition:

1. More than 50 Enabled/Disabled reasons in the Due Date Adjustment grid in the Company

2

Login as Admin User; Navigate to Admin Home; Click on Site Configurations, click on Manage Reasons, 

click on Due Date Adjustment.

Admin User will be navigated to the "Manage Reasons - Due Date Adjustment" page Successfully.

319791 Site Configuration_Manage 

Reasons_Due Date Adjustment 

Grid_Pagination_No Records
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3

Verify the following details are displayed on the Due Date Adjustment grid.

1. Title in the banner: Manage Reasons

2. "+Add Reason" button at the top right corner on the Title Banner

3. Grid of the 'Due Date Adjustment' Page

    3.1: Display number of records

    3.2: Print button

    3.3: Download button

    3.4: Columns in grid

	1. Reason

        2. Modified By

        3. Modified On

        4. Status

                       i. <empty>

                       ii. Enabled

                       iii. Disabled

        5. Action Column (no title, Sort and filter on this column)

                       i. View Icon

                                  tooltip: View               

                       ii. Edit Icon

                                  tooltip: Edit

                       iii. Enable/Disable Icon

                                  tooltip: "Enable" or "Disable"

Below details will be displayed on the Due Date Adjustment grid.

1. Title in the banner: Manage Reasons

2. "+Add Reason" button at the top right corner on the Title Banner

3. Grid of the 'Due Date Adjustment' Page

    3.1: Display number of records

    3.2: Print button

    3.3: Download button

    3.4: Columns in grid

	1. Reason

        2. Modified By

        3. Modified On

        4. Status

                       i. <empty>

                       ii. Enabled

                       iii. Disabled

        5. Action Column (no title, Sort and filter on this column)

                       i. View Icon

                                  tooltip: View               

                       ii. Edit Icon

                                  tooltip: Edit

                       iii. Enable/Disable Icon

                                  tooltip: "Enable" or "Disable"

4

Verify "Display" dropdown menu is displayed with the below values to select the highest number of 

records to be displayed per page in the Grid:

1. 25

2. 50

3. 100

4. 250

The "Display" dropdown menu will be displayed with the below values to select the highest number of records 

to be displayed per page in the Grid:

1. 25

2. 50

3. 100

4. 250

5

Enter any value in the search text box of any column and results are displayed relevant to the search 

keyword.

1. Text displaying "Showing 1 to N of X Records"

2. Pagination section

Verify "No records found" message is displayed if the entered value is not relevant.

Admin User will be able to search and filter the grid by entering a value in the search text box of any column and 

the record count will be displayed as 'Showing X to X of X Records (filtered from Y total records)'

1. Text displaying "Showing 1 to N of X Records"

2. Pagination section

The "No records found" message will be displayed when the entered value is not relevant.

6

Clear Search box and verify all the Records are displayed in the Grid upon clearing the Search field in the 

"Manage Reasons - Due Date Adjustment" screen.

All the Records will be displayed in the Grid upon clearing the Search field in the "Manage Reasons - Due Date 

Adjustment" screen.

7

Verify Admin User is able to perform search by entering values in search boxes in multiple columns and 

results are displayed based on search criteria.

Admin User will be able to enter value in multiple columns search boxes and results will be displayed based on 

search criteria.

8

Verify Icon (up & down arrow) for ascending-descending sort is displayed for columns; Verify records 

are default sorted by the "Reason" column in  Ascending order and the Up arrow icon is highlighted.

Click on the column Header of "Reason" and Verify records are sorted by the "Reason" column in 

Descending order and Down arrow icon is highlighted. 

Icon (up & down arrow) for ascending-descending sort will be displayed for all the columns.

Records will be sorted by default in Ascending order by the "Reason" column and the Up arrow icon will be 

highlighted. 

The down arrow icon will be highlighted, and the grid will be sorted by the "Reason" column in Descending 

order.  

319815 Site Configuration_Manage 
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9

Click on the column Header of "Modified By" and Verify records are sorted by the "Modified By" column 

in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Modified By" and Verify records are sorted by the "Modified By" column 

in Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Modified By" column in Ascending 

order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Modified By" column in Descending 

order.

10

Click on the column Header of "Modified On" and Verify records are sorted by "Modified On" column in 

Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Modified On" and Verify records are sorted by "Modified On" column in 

Descending order and Down arrow icon is highlighted.

Up arrow icon will be highlighted, and the grid will be sorted by 'Modified On' column in Ascending order.

Down arrow icon will be highlighted, and the grid will be sorted by 'Modified On' column in Descending order.

11

Select the BLANK value in the Status dropdown; Click on the column Header of "Status" and Verify 

records are sorted by "Status" column in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Status" and Verify records are sorted by "Status" column in Descending 

order and Down arrow icon is highlighted.

Up arrow icon will be highlighted, and the grid will be sorted by 'Status' column in Ascending order.

Down arrow icon will be highlighted, and the grid will be sorted by 'Status' column in Descending order.

12

Sort by any column in Ascending order, click on Next page and verify Records are displayed in the 

previously selected sorting order for the columns.

User will be navigated to next page and records will be displayed in the previously selected sorting order for the 

columns.

13

Click on Previous page link and verify records are displayed in the previously selected sorting order for 

the columns.

User will be navigated to previous page and records will be displayed in the previously selected sorting order for 

the columns.

14

Click on any page number in the pagination tool bar, change the current sort and Verify Records are 

sorted by selected column in selected order and navigated to the First page.

Records will be sorted by selected column in selected order and navigated to the First page.

15
Click on the footer links and verify the footer modal popups are displayed. Copyright link, Terms of Use link & System information modal popup windows will be displayed in the Footer of 

the "Manage Reasons - Due Date Adjustment" screen.

1

Precondition:

  1. Admin User's PC time zone set other than OTZ.

  2. Above Admin User's Date display format set to "M/d/yyyy" and Time display format set to "h:mm:ss 

tt UTC±xx".

  3. List of Enable and Disable reason in the "Manage Reasons - Due Date Adjustment" grid

2

Login as Admin User, navigate to Admin Home, Click on Site configuration, click on Manage Reasons, 

click on Due Date Adjustment and Verify below options are displayed in the Due Date Adjustment 

screen:

   1. Print

   2. Download with CSV (Comma Separated Value) and XLSX (Excel) dropdown options

Verify Search option along with placeholder text is available for each column mentioned below in the 

Due Date Adjustment grid:

1. Reason

2. Modified By

3. Modified On

4. Status 

5. Action Column (no title, Sort and filter on this column)

Below options will be displayed in the Due Date Adjustment screen:

   1. Print

   2. Download with CSV (Comma Separated Value) and XLSX (Excel) dropdown options

Search option along with placeholder text is available for each column mentioned below in the Due Date 

Adjustment grid:

1. Reason

2. Modified By

3. Modified On

4. Status 

5. Action Column (no title, Sort and filter on this column)

319820 Site Configuration_Manage 
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3

Verify Date & Time for Modified On is displayed as below:

    * As per logged in User's (Admin User) PC Time Zone

    * As per logged in User's (Admin User) preferred Date & Time display format

Date & Time for Modified On will be displayed as below:

    * As per logged in User's (Admin User) PC Time Zone

    * As per logged in User's (Admin User) preferred Date & Time display format

4

Click on User Profile, click on "Date/Time Format", update user's preferred date display format to 

d/M/yyyy and set time display format to 'h:mm:ss tt' and click on save.

User's preferred date display format will be updated to d/M/yyyy and time display format will be updated to 

'h:mm:ss tt'.

5

Navigate to Admin Home, Click on Site Configuration, and click on Manage Reasons, click on Due Date 

Adjustment.

Verify Date & Time for Modified On is displayed as below:

    * As per logged in User's (Admin User) PC Time Zone

    * As per logged in User's (Admin User) preferred Date & Time display format

Date & Time for Modified On in Due Date Adjustment will be displayed as below:

    * As per logged in User's (Admin User) PC Time Zone

    * As per logged in User's (Admin User) preferred Date & Time display format

6

Hover over the Modified On value and Verify UTC value is displayed as per logged in User's (Admin User) 

PC Time Zone for Modified On.

UTC value will be displayed as per logged in User's (Admin User) PC Time Zone for Modified On.

7

Click on a row for the reason, verify the below details are displayed on the modal:

1. Title : Reason - Due Date Adjustment

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            ii. As per logged in User's (Admin 

User) preferred Date & Time display format 

5. Usage Count (number of times the reason is being used)

6. Cancel button

Below details will be displayed on the modal:

1. Title : Reason - Due Date Adjustment

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            ii. As per logged in User's (Admin User) 

preferred Date & Time display format 

5. Usage Count (number of times the reason is being used)

6. Cancel button

8

Hover over the Created On value and Verify UTC value is displayed as per logged in User's (Admin User) 

PC Time Zone for Created On.

UTC value will be displayed as per logged in User's (Admin User) PC Time Zone for Created On.

9

Click on Disable icon for a reason under 'Action' column, verify the below details are displayed on the 

modal:

 

1. Title: Disable Reason - Due Date Adjustment

 2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text: Disable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            ii. As per logged in User's (Admin 

User) preferred Date & Time display format 

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to disable the above Reason?

            i. Cancel button

            ii. Disable button

Below details will be displayed on the modal:

 

1. Title: Disable Reason - Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Disable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            ii. As per logged in User's (Admin User) 

preferred Date & Time display format 

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to disable the above Reason?

            i. Cancel button

            ii. Disable button

319820 Site Configuration_Manage 

Reasons_Due Date Adjustment 

Page_Grid_Date & Time Format
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10

Hover over the Created On value and Verify UTC value is displayed as per logged in User's (Admin User) 

PC Time Zone for Created On.

UTC value will be displayed as per logged in User's (Admin User) PC Time Zone for Created On.

11

Select the value 'Disabled' for 'STATUS' column drop-down, click on Enable icon for a reason under the 

'Action' column, verify the below details are displayed on the modal:

 

1. Title : Enable Reason -Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Enable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            

            ii. As per logged in User's (Admin User) preferred Date & Time display format 

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Enable button

Below details will be displayed on the modal:

1. Title : Enable Reason - Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Enable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            

            ii. As per logged in User's (Admin User) preferred Date & Time display format 

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Enable button

12

Hover over the Created On value and Verify UTC value is displayed as per logged in User's (Admin User) 

PC Time Zone for Created On.

UTC value will be displayed as per logged in User's (Admin User) PC Time Zone for Created On.

13

Click on Close Icon; Click on User Profile, click on "Date/Time Format", update user's preferred date 

display format to M/d/yyyy (select Month and Day in Text) and set time display format to 'h:mm:ss 

UTC±xx' and click on save.

User's preferred date display format will be updated and time display format will be updated to 'h:mm:ss 

UTC±xx'.

14

Click on View icon for a reason, verify the below details are displayed on the modal:

1. Title : Reason -Due Date Adjustment

2.X' icon at the top right corner on the title bar

3. Name of the Reason

4. Created By

            i. Last name, First Name (User ID)

5.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            ii. As per logged in User's (Admin 

User) preferred Date & Time display format 

6. Usage Count (number of times the reason is being used)

7. Cancel button

Below details will be displayed on the modal:

1. Title : Reason - Due Date Adjustment

2. X' icon at the top right corner on the title bar

3. Name of the Reason

4. Created By

            i. Last name, First Name (User ID)

5.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            ii. As per logged in User's (Admin User) 

preferred Date & Time display format 

6. Usage Count (number of times the reason is being used)

7. Cancel button

319820 Site Configuration_Manage 
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15

Click on Disable icon for a reason under 'Action' column, verify the below details are displayed on the 

modal:

 

1. Title : Disable Reason -Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Disable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            ii. As per logged in User's (Admin 

User) preferred Date & Time display format 

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to disable the above Reason?

            i. Cancel button

            ii. Disable button

Below details will be displayed on the modal:

 

1. Title : Disable Reason -Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Disable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            ii. As per logged in User's (Admin User) 

preferred Date & Time display format 

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to disable the above Reason?

            i. Cancel button

            ii. Disable button

16

Select the value 'Disabled' for 'STATUS' column drop-down, click on Enable icon for a reason under the 

'Action' column, verify the below details are displayed on the modal:

 

1. Title : Enable Reason - Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Enable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            ii. As per logged in User's (Admin 

User) preferred Date & Time display format 

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Enable button

Below details will be displayed on the modal:

1. Title : Enable Reason - Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Enable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

            i. As per logged in User's (Admin User) PC Time Zone            ii. As per logged in User's (Admin User) 

preferred Date & Time display format 

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Enable button

1
Preconditions:
1. User with Security Role with "Manage Reasons for Assignment" security bit selected.

2

Login as User; Navigate to Admin Home; Click on Site Configurations, click on Manage Reasons; Click on 

Due Date Adjustment; Verify "+Add Reason" link is displaying on the top right corner of 'Manage 

Reasons' title.

"+ Add Reason" link will be displayed on the top right corner of 'Manage Reasons' title.

3

Click on the "+ Add Reason" link and verify the following details are displayed on the Add Reason - Due 

Date Adjustment page.

1. Title as "Add Reason - Due Date Adjustment"

2. Mandatory Text Field Name as "Reason*"

3. Character Count as "0 / 50"  (Below the field name 'Reason*')

4. Cancel & Save button

5. Close icon (X) 

Following details will be displayed on the Add Reason - Due Date Adjustment page.

1. Title as "Add Reason - Due Date Adjustment"

2. Mandatory Text Field Name as "Reason*"

3. Character Count as "0 / 50"  (Below the field name 'Reason*')

4. Cancel & Save button

5. Close icon (X) 

4

Provide the unique value in Reasons field; click on "Cancel" button; Verify that no data gets saved in the 

grid.

No data will be get saved in the grid.

5

Click on the "+ Add Reason" link and click on "Save" button; Verify that message is displayed as "Please 

enter a Reason".

Message will be displayed as "Please enter a Reason"

319820 Site Configuration_Manage 

Reasons_Due Date Adjustment 

Page_Grid_Date & Time Format

319829 Site Configuration_Manage 

Reasons_Due Date 

Adjustment_Add, Disable, Edit, 

Enable a Reason_Security Role
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6
Provide the unique value in Reasons field; Click on Save; Verify Newly added Reason is saved in the 

result grid with correct Reason, Modified By, Modified On, Status.

Newly added Reason will be get saved in the result grid with correct Reason, Modified By, Modified On, Status.

7
Click on the "+ Add Reason" link; Provide the above added Reason value in the Reason field and click on 

Save button

Message "This reason already exists" will be displayed to the Admin User.

8

Verify that User is navigated to 'Manage Reasons - Due Date Adjustment' disabled reason grid upon 

selecting the value 'Disabled' for the 'STATUS' column drop-down in the 'Update Due Dates' grid.

User will be navigated to 'Manage Reasons - Due Date Adjustment' disabled reason grid 

9

Verify that upon clicking on 'Enable' option, 'Enable Reason - Due Date Adjustment' modal is opened 

and the below details are displayed on the modal:

 

1. Title : Enable Reason - Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Enable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Enable button

Below details will be displayed on the modal:

1. Title : Enable Reason - Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Enable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Enable button

10

Click on 'Cancel' button on the modal; Verify 'Enable Reason - Due Date Adjustment' modal is closed and 

user is navigated back to the disabled reasons grid without enabling the selected Reason.

User will be navigated to the 'Manage Reasons- Due Date Adjustment' disabled reason grid without enabling the 

selected Reason.

11

Click on 'Enable' icon for a Reason, click on 'Enable' button on the modal; Verify the modal is closed and 

' Manage Reasons - Due Date Adjustment' is refreshed with the list of Enabled Reasons, and the selected 

reason is available under the Enabled Reason grid.

Modal will be closed, and ' Manage Reasons - Due Date Adjustment' is refreshed with the list of Enabled 

Reasons, and the selected reason is available under the Enabled Reason grid.

12

Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid, verify the below details 

are displayed on the modal:

 

1. Title : Edit Reason - Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Text : Required fields are marked with a red asterisk (*) 4. Name of the Reason 

5. Text box for the reason limited to 50 characters

6. At the bottom of the modal, below two buttons will be available:

            i. Cancel button

            ii. Save button (Disabled State if there is no change/update on the reason text.)

Below details are displayed on the modal:

 

1. Title : Edit Reason - Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Text : Required fields are marked with a red asterisk (*) 4. Name of the Reason 

5. Text box for the reason limited to 50 characters

6. At the bottom of the modal, below two buttons will be available:

            i. Cancel button

            ii. Save button (Disabled State if there is no change/update on the reason text.)

13

Click on 'Cancel' button on the modal; Verify 'Edit Reason - Due Date Adjustment' modal is closed and 

User is navigated back to the enabled reasons grid without updating the selected Reason.

Modal will be closed; User will be navigated to the 'Manage Reasons- Due Date Adjustment' enabled reason grid 

without updating the selected Reason.

14

Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid; Remove all the text 

from the reason text box and verify  'Save' button is disabled.

'Save' button will  be disabled.

15

Update the Reason same as any existing Reason and click on 'Save' button.

Verify 'This reason already exists' message is displayed. 

'This reason already exists' message will be displayed.

16
Click on 'X' icon or Cancel button; Verify Admin User is navigated to the 'Manage Reasons- Due Date 

Adjustment' Grid.

User will be navigated to the 'Manage Reasons- Due Date Adjustment' grid.

319829 Site Configuration_Manage 

Reasons_Due Date 

Adjustment_Add, Disable, Edit, 

Enable a Reason_Security Role
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17

Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid; Update the Reason 

with unique value in the reason text box and click on 'Save' button.

Verify user is navigated back to the 'Manage Reasons - Due Date Adjustment' enabled reasons grid and 

the Reason is updated in the grid with the correct text. 

User will be navigated back to the 'Manage Reasons - Due Date Adjustment' enabled reasons grid and the 

Reason will be updated in the grid with the correct text.

18

Verify that upon clicking on 'Disable' option, 'Disable Reason - Due Date Adjustment' modal is opened 

and the below details are displayed:

1. Title : Disable Reason - Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Disable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Disable button

Below details will be displayed:

1. Title : Disable Reason - Due Date Adjustment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Disable Reason for Due Date Adjustment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Disable button

19

Click on 'Cancel' button on the modal; Verify 'Disable Reason - Due Date Adjustment' modal is closed 

and User is navigated back to the enabled reasons grid without disabling the selected Reason.

Modal will be closed; User will be navigated to the 'Manage Reasons- Due Date Adjustment' enabled reason grid 

without disabling the selected Reason.

20

Click on 'Disable' icon for a Reason, click on 'Disable' button on the modal; Verify the modal is closed 

and ' Manage Reasons - Due Date Adjustment' is refreshed with the list of Enabled Reasons and the 

selected reason is no longer available under the Enabled Reason grid.

The modal will be closed and ' Manage Reasons - Due Date Adjustment' will be refreshed with the list of Enabled 

Reasons, and the selected reason will no longer be available under the Enabled Reason grid.

1

Precondition:
1. More than 50 Due Date Adjustment reasons in the Company

2

Login as Admin User for Company; Navigate to Admin Home; Click on Site Configurations, click on 

Manage Reasons, click on Due Date Adjustment.

Admin User will be navigated successfully to the "Manage Reasons - Due Date Adjustment" page.

3

Verify the Pagination toolbar with the below details available at the bottom of the "Manage Reasons - 

Due Date Adjustment" page.

1. By default the Display Records value 25 is selected in the Show drop-down menu.

2. Record Count is displayed as "Showing X to Y of Z Records"

3. Page Numbers [1,2,3...] are displayed

4. First Page, Previous Page, Next Page & Last Page Links are displayed.

The Pagination toolbar with the below details will be available at the bottom of the "Manage Reasons - Due Date 

Adjustment" page.

1. By default the Display Records value 25 is selected in the Show drop-down menu.

2. Record Count is displayed as "Showing X to Y of Z Records"

3. Page Numbers [1,2,3...] are displayed

4. First Page, Previous Page, Next Page & Last Page Links are displayed.

4

Click on 'Last page' in the pagination toolbar and verify the last page is displayed with 'x' records 

displayed in it.

Last page will be displayed with 'x' records displayed in it.

5

Click on 'First Page' in the pagination toolbar and verify the first page is displayed with 25 records 

displayed in it.

First page will be displayed with 25 records displayed in it.

6

Set the number of records to be displayed per page to 50 records from the drop-down. Verify only 50 

records per page are displayed on the "Manage Reasons - Due Date Adjustment" grid.

Only 50 records per page will be displayed on the "Manage Reasons - Due Date Adjustment" grid.

7

Click on 'Next page' in the pagination toolbar and verify the immediate next page is displayed with 'x' 

records displayed in it.

Immediate next page will be displayed with 'x' records displayed in it.

8

Click on 'Previous page' in the pagination toolbar and verify the immediate previous page is displayed 

with 50 records displayed in it.

Immediate previous page will be displayed with 50 records displayed in it.

320037 Site Configuration_Manage 

Reasons_Due Date Adjustment 

Page_Grid_Pagination_More than 

50 Records
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1

Precondition:

1. Less than 25 Assignment reasons in the Company

2

Login as Admin User for Company; Navigate to Admin Home; Click on Site Configurations, click on 

Manage Reasons

Admin User will be navigated successfully to the "Manage Reasons - Assignment" page.

3

Verify the Pagination toolbar with the below details available at the bottom of the "Manage Reasons" 

page.

1. The First Page is displayed by default irrespective of the value selected in the Display Records drop-

down.

2. Record Count is displayed as 'Showing X to Y of Z records'.

3. First Page, Previous page, Next page, and Last Page Links are disabled.

The Pagination toolbar with the below details will be available at the bottom of the "Manage Reasons - 

Assignment" page.

1. The First Page is displayed by default irrespective of the value selected in the Display Records drop-down.

2. Record Count is displayed as 'Showing X to Y of Z records'

3. First Page, Previous page, Next page, and Last Page Links are disabled.

1

Precondition:

1. No records in the Assignment reasons grid in the Company

2

Login as Admin User; Navigate to Admin Home; Click on Site Configurations, click on Manage Reasons, 

click on Assignment. Verify "No records found" message is displayed in the "Manage Reasons - 

Assignment" grid.

The message "No records found" will be displayed in the "Manage Reasons - Assignment" grid.

3
Verify Pagination toolbar is not available at the bottom of the "Manage Reasons-Assignment" page. The Pagination toolbar will not be available at the bottom of the "Manage Reasons-Assignment" page.

1
Precondition:

1. More than 50 Enabled/Disabled reasons in the Assignment grid in the Company

2
Login as Admin User; Navigate to Admin Home; Click on Site Configurations, click on Manage Reasons. Admin User will be navigated to the "Manage Reasons - Assignment" page Successfully.

3

Verify the following details are displayed on the Assignment grid.

1. Breadcrumb: Manage Reasons -> Assignment

2. Title in the banner: Manage Reasons

3. "+Add Reason" button at the top right corner on the Title Banner

4. Grid of the 'Assignment' Page

    4.1: Display number of records

    4.2: Print button

    4.3: Download button

    4.4: Columns in grid

	1. Reason

        2. Modified By

        3. Modified On

        4. Status

                       i. <empty>

                       ii. Enabled

                       iii. Disabled

  5. Action Column (no title, Sort and filter on this column)

                       i. View Icon

                                  tooltip: View               

                       ii. Edit Icon

                                  tooltip: Edit

                       iii. Enable/Disable Icon

                                  tooltip: "Enable" or "Disable"

Below details will be displayed on the Assignment grid.

1. Breadcrumb: Manage Reasons -> Assignment

2. Title in the banner: Manage Reasons

3. "+Add Reason" button at the top right corner on the Title Banner

4. Grid of the 'Assignment' Page

    4.1: Display number of records

    4.2: Print button

    4.3: Download button

    4.4: Columns in grid

	1. Reason

        2. Modified By

        3. Modified On

        4. Status

                       i. <empty>

                       ii. Enabled

                       iii. Disabled

  5. Action Column (no title, Sort and filter on this column)

                       i. View Icon

                                  tooltip: View               

                       ii. Edit Icon

                                  tooltip: Edit

                       iii. Enable/Disable Icon

                                  tooltip: "Enable" or "Disable"

323928 Site Configuration_Manage 

Reasons_Assignment 

Grid_Pagination_No Records

323929 Site Configuration_Manage 

Reasons_Assignment 

Page_UI_Search_Columns_Sort

323927 Site Configuration_Manage 

Reasons_Assignment 

Page_Grid_Pagination_Less than 

25 Records
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4

Verify "Display" dropdown menu is displayed with the below values to select the highest number of 

records to be displayed per page in the Grid:

1. 25

2. 50

3. 100

4. 250

The "Display" dropdown menu will be displayed with the below values to select the highest number of records 

to be displayed per page in the Grid:

1. 25

2. 50

3. 100

4. 250

5

Enter any value in the search text box of any column and results are displayed relevant to the search 

keyword.

1. Text displaying "Showing 1 to N of X Records"

2. Pagination section

Verify "No records found" message is displayed if the entered value is not relevant.

Admin User will be able to search and filter the grid by entering a value in the search text box of any column and 

the record count will be displayed as 'Showing X to X of X Records (filtered from Y total records)'

1. Text displaying "Showing 1 to N of X Records"

2. Pagination section

The "No records found" message will be displayed when the entered value is not relevant.

6

Clear Search box and verify all the Records are displayed in the Grid upon clearing the Search field in the 

"Manage Reasons - Assignment" screen.

All the Records will be displayed in the Grid upon clearing the Search field in the "Manage Reasons - 

Assignment" screen.

7

Verify Admin User is able to perform search by entering values in search boxes in multiple columns and 

results are displayed based on search criteria.

Admin User will be able to enter value in multiple columns search boxes and results will be displayed based on 

search criteria.

8

Verify Icon (up & down arrow) for ascending-descending sort is displayed for columns; Verify records 

are default sorted by the "Reason" column in  Ascending order and the Up arrow icon is highlighted.

Click on the column Header of "Reason" and Verify records are sorted by the "Reason" column in 

Descending order and Down arrow icon is highlighted.

Icon (up & down arrow) for ascending-descending sort will be displayed for all the columns.

Records will be sorted by default in Ascending order by the "Reason" column and the Up arrow icon will be 

highlighted. 

The down arrow icon will be highlighted, and the grid will be sorted by the "Reason" column in Descending 

order.

9

Click on the column Header of "Modified By" and Verify records are sorted by the "Modified By" column 

in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Modified By" and Verify records are sorted by the "Modified By" column 

in Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Modified By" column in Ascending 

order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Modified By" column in Descending 

order.

10

Click on the column Header of "Modified On" and Verify records are sorted by "Modified On" column in 

Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Modified On" and Verify records are sorted by "Modified On" column in 

Descending order and Down arrow icon is highlighted.

Up arrow icon will be highlighted, and the grid will be sorted by 'Modified On' column in Ascending order.

Down arrow icon will be highlighted, and the grid will be sorted by 'Modified On' column in Descending order.

11

Select the BLANK value in the Status dropdown; Click on the column Header of "Status" and Verify 

records are sorted by "Status" column in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Status" and Verify records are sorted by "Status" column in Descending 

order and Down arrow icon is highlighted.

Up arrow icon will be highlighted, and the grid will be sorted by 'Status' column in Ascending order.

Down arrow icon will be highlighted, and the grid will be sorted by 'Status' column in Descending order.

12

Sort by any column in Ascending order, click on Next page and verify Records are displayed in the 

previously selected sorting order for the columns.

User will be navigated to next page and records will be displayed in the previously selected sorting order for the 

columns.

13

Click on Previous page link and verify records are displayed in the previously selected sorting order for 

the columns.

User will be navigated to previous page and records will be displayed in the previously selected sorting order for 

the columns.

323929 Site Configuration_Manage 

Reasons_Assignment 

Page_UI_Search_Columns_Sort
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14

Click on any page number in the pagination tool bar, change the current sort and Verify Records are 

sorted by selected column in selected order and navigated to the First page.

Records will be sorted by selected column in selected order and navigated to the First page.

15
Click on the footer links and verify the footer modal popups are displayed. Copyright link, Terms of Use link & System information modal popup windows will be displayed in the Footer of 

the "Manage Reasons - Assignment" screen.

1

Precondition:

1. More than 50 Assignment reasons in the Company

2

Login as Admin User for Company; Navigate to Admin Home; Click on Site Configurations, click on 

Manage Reasons.

Admin User will be navigated successfully to the "Manage Reasons - Assignment" page.

3

Verify the Pagination toolbar with the below details available at the bottom of the "Manage Reasons - 

Assignment" page.

1. By default the Display Records value 25 is selected in the Show drop-down menu.

2. Record Count is displayed as "Showing X to Y of Z Records"

3. Page Numbers [1,2,3...] are displayed

4. First Page, Previous Page, Next Page & Last Page Links are displayed.

The Pagination toolbar with the below details will be available at the bottom of the "Manage Reasons - 

Assignment" page.

1. By default the Display Records value 25 is selected in the Show drop-down menu.

2. Record Count is displayed as "Showing X to Y of Z Records"

3. Page Numbers [1,2,3...] are displayed

4. First Page, Previous Page, Next Page & Last Page Links are displayed.

4

Click on 'Last page' in the pagination toolbar and verify the last page is displayed with 'x' records 

displayed in it.

Last page will be displayed with 'x' records displayed in it.

5

Click on 'First Page' in the pagination toolbar and verify the first page is displayed with 25 records 

displayed in it.

First page will be displayed with 25 records displayed in it.

6

Set the number of records to be displayed per page to 50 records from the drop-down. Verify only 50 

records per page are displayed on the "Manage Reasons - Assignment" grid.

Only 50 records per page will be displayed on the "Manage Reasons - Assignment" grid.

7

Click on 'Next page' in the pagination toolbar and verify the immediate next page is displayed with 'x' 

records displayed in it.

Immediate next page will be displayed with 'x' records displayed in it.

8

Click on 'Previous page' in the pagination toolbar and verify the immediate previous page is displayed 

with 50 records displayed in it.

Immediate previous page will be displayed with 50 records displayed in it.

1

Login as Admin User; Navigate to Admin Home; Click on Site Configurations, click on Manage Reasons;  

Verify "+Add Reason" link is displaying on the top right corner of 'Manage Reasons' title.

"+ Add Reason" link will be displaying on the top right corner of 'Manage Reasons' title.

323931 Site Configuration_Manage 

Reasons_Assignment 

Page_Grid_Pagination_More than 

50 Records

324363 Site Configuration_Manage 

Reasons_Assignment_Add a 

Reason

323929 Site Configuration_Manage 

Reasons_Assignment 

Page_UI_Search_Columns_Sort
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2

Click on the "+ Add Reason" link and verify the following details are displayed on the Add Reason - 

Assignment page.

Following details will be displayed on the Add Reason - Assignment page.

1. Title as "Add Reason - Assignment"

3

Provide the unique value in Reasons field; click on "Cancel" button; Verify that no data gets saved in the 

grid.

No data will be get saved in the grid.

4

Click on the "+ Add Reason" link and click on "Save" button; Verify that message is displayed as "Please 

enter a Reason".

Message will be displayed as "Please enter a Reason"

5

Provide the unique value in Reasons field; Click on Save; Verify Newly added Reason is saved in the 

result grid with correct Reason, Modified By, Modified On, Status.

Newly added Reason will be get saved in the result grid with correct Reason, Modified By, Modified On, Status.

6

Click on a row for the above reason, verify the below details are displayed on the modal:

1. Title : Reason - Assignment

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5. Usage Count (number of times the reason is being used)

6. Cancel button

Below details will be displayed on the modal:

1. Title : Reason - Assignment

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5. Usage Count (number of times the reason is being used)

6. Cancel button

7

Click on Cancel button; Verify Admin User will be navigated to the Manage Reasons- Assignment Grid. Admin User will be navigated to the Manage Reasons- Assignment Grid.

8

Click on the View icon for a reason, verify that the details below are displayed on the modal:

1. Title : Reason - Assignment

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5. Usage Count (number of times the reason is being used)

6. Cancel button

Below details will be displayed on the modal:

1. Title : Reason - Assignment

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5. Usage Count (number of times the reason is being used)

6. Cancel button

9

Click on the "+ Add Reason" link; Provide the above added Reason value in the Reason field and click on 

Save button

Message "This reason already exists" will be displayed to the Admin User.

10

Click on Reports; Generate Event Log Report for the event "Add Reason for Assignment" and verify the 

below details are displayed correctly in the generated Event Log Report.

Event: Add Reason for Assignment

Affected Entity Type: Reason

Affected Entity: BLANK

Additional info: The Reason that was added

The details below will be displayed correctly for the event "Add Reason for Assignment" in the generated Event 

Log Report to the Admin User

Event: Add Reason for Assignment

Affected Entity Type: Reason

Affected Entity: BLANK

Additional info: Reason that was added

11

Try to click on the row; Verify the event "Add Reason for Assignment" record in the generated event log 

report is not clickable

Event "Add Reason for Assignment" record in the generated event log report will not be clickable

1

Preconditions:
1. User with Security Role with "Manage Reasons for Assignment" security bit selected.

2

Login as User; Navigate to Admin Home; Click on Site Configurations, click on Manage Reasons; Click on 

Assignment; Verify "+Add Reason" link is displaying on the top right corner of 'Manage Reasons' title.

"+ Add Reason" link will be displayed on the top right corner of 'Manage Reasons' title.

324364 Site Configuration_Manage 

Reasons_Assignment_Add, Disable, 

Edit, Enable a Reason_Security 

Role

324363 Site Configuration_Manage 

Reasons_Assignment_Add a 

Reason
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3

Click on the "+ Add Reason" link and verify the following details are displayed on the Add Reason - 

Assignment page.

1. Title as "Add Reason - Assignment"

2. Mandatory Text Field Name as "Reason*"

3. Character Count as "0 / 50"  (Below the field name 'Reason*')

4. Cancel & Save button

5. Close icon (X)

Following details will be displayed on the Add Reason - Assignment page.

1. Title as "Add Reason - Assignment"

2. Mandatory Text Field Name as "Reason*"

3. Character Count as "0 / 50"  (Below the field name 'Reason*')

4. Cancel & Save button

5. Close icon (X)

4

Provide the unique value in Reasons field; click on "Cancel" button; Verify that no data gets saved in the 

grid.

No data will be get saved in the grid.

5

Click on the "+ Add Reason" link and click on "Save" button; Verify that message is displayed as "Please 

enter a Reason".

Message will be displayed as "Please enter a Reason"

6

Provide the unique value in Reasons field; Click on Save; Verify Newly added Reason is saved in the 

result grid with correct Reason, Modified By, Modified On, Status.

Newly added Reason will be get saved in the result grid with correct Reason, Modified By, Modified On, Status.

7
Click on the "+ Add Reason" link; Provide the above added Reason value in the Reason field and click on 

Save button

Message "This reason already exists" will be displayed to the Admin User.

8
Verify that User is navigated to 'Manage Reasons - Assignment' disabled reason grid upon selecting the 

value 'Disabled' for the 'STATUS' column drop-down in the 'Assignment' grid.

User will be navigated to 'Manage Reasons - Assignment' disabled reason grid

9
Verify that upon clicking on 'Enable' option, 'Enable Reason - Assignment' modal is opened and the 

below details are displayed on the modal:

 

Below details will be displayed on the modal:

1. Title : Enable Reason - Assignment

2. 'X' icon at the top right corner on the title bar

10
Click on 'Cancel' button on the modal; Verify 'Enable Reason - Assignment' modal is closed and user is 

navigated back to the disabled reasons grid without enabling the selected Reason.

User will be navigated to the 'Manage Reasons- Assignment' disabled reason grid without enabling the selected 

Reason.

11

Click on 'Enable' icon for a Reason, click on 'Enable' button on the modal; Verify the modal is closed and 

' Manage Reasons - Assignment' is refreshed with the list of Enabled Reasons, and the selected reason is 

available under the Enabled Reason grid.

Modal will be closed, and ' Manage Reasons - Assignment' is refreshed with the list of Enabled Reasons, and the 

selected reason is available under the Enabled Reason grid.

12
Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid, verify the below details 

are displayed on the modal:

 

Below details are displayed on the modal:

 

1. Title : Edit Reason - Assignment

13
Click on 'Cancel' button on the modal; Verify 'Edit Reason - Assignment' modal is closed and User is 

navigated back to the enabled reasons grid without updating the selected Reason.

Modal will be closed; User will be navigated to the 'Manage Reasons- Assignment' enabled reason grid without 

updating the selected Reason.

14
Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid; Remove all the text 

from the reason text box and verify  'Save' button is disabled.

'Save' button will be disabled.

15

Update the Reason same as any existing Reason and click on 'Save' button.

Verify 'This reason already exists' message is displayed.

'This reason already exists' message will be displayed.

16

Click on 'X' icon or Cancel button; Verify Admin User is navigated to the 'Manage Reasons- Assignment' 

Grid.

User will be navigated to the 'Manage Reasons- Assignment' grid.

324364 Site Configuration_Manage 

Reasons_Assignment_Add, Disable, 

Edit, Enable a Reason_Security 
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17

Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid; Update the Reason 

with unique value in the reason text box and click on 'Save' button.

Verify user is navigated back to the 'Manage Reasons - Assignment' enabled reasons grid and the 

Reason is updated in the grid with the correct text.

User will be navigated back to the 'Manage Reasons - Assignment' enabled reasons grid and the Reason will be 

updated in the grid with the correct text.

18

Verify that upon clicking on 'Disable' option, 'Disable Reason - Assignment' modal is opened and the 

below details are displayed:

1. Title : Disable Reason - Assignment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Disable Reason for Assignment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Disable button

Below details will be displayed:

1. Title : Disable Reason - Assignment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text : Disable Reason for Assignment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to Disable the above Reason?

            i. Cancel button

            ii. Disable button

19

Click on 'Cancel' button on the modal; Verify 'Disable Reason - Assignment' modal is closed and User is 

navigated back to the enabled reasons grid without disabling the selected Reason.

Modal will be closed; User will be navigated to the 'Manage Reasons- Assignment' enabled reason grid without 

disabling the selected Reason.

20

Click on 'Disable' icon for a Reason, click on 'Disable' button on the modal; Verify the modal is closed 

and ' Manage Reasons - Assignment' is refreshed with the list of Enabled Reasons and the selected 

reason is no longer available under the Enabled Reason grid.

The modal will be closed and ' Manage Reasons - Assignment' will be refreshed with the list of Enabled Reasons, 

and the selected reason will no longer be available under the Enabled Reason grid.

1

Precondition:
  1. List of Existing Enable and Disable Reasons in the "Manage Reasons - Assignment" grid

2
Login as Admin User, navigate to Admin Home, Click on Site configuration, click on Manage Reasons, 

click on Assignment and Verify user is navigated to the "Manage Reasons - Assignment" page.

User will be navigated to the "Manage Reasons - Assignment" page.

3

Verify by default the value 'Enable' is selected for 'STATUS' column and only list of Enable reasons are 

displayed in the grid.

'Enable' will be selected for the 'STATUS' column by default, and a list of Enable reasons will be displayed in the 

grid.

4

Click on the 'Disable' icon for a Reason under the 'Action' column, verify the details below are displayed 

on the modal:

 

1. Title: Disable Reason - Assignment

2. 'X' icon at the top right corner of the title bar

The below details will be displayed on the "Disable Reason - Assignment" modal:

1. Title: Disable Reason - Assignment

2. 'X' icon at the top right corner of the title bar

3. Warning Sign 

4. Text: Disable Reason for Assignment

5

Click on 'Cancel' button on the modal; Verify 'Disable Reason - Assignment' modal is closed and Admin 

User is navigated back to the enabled reasons grid without disabling the selected Reason.

Modal will be closed; Admin User will be navigated to the 'Manage Reasons- Assignment' enable reason grid 

without disabling the selected Reason.

6

Click on 'Disable' icon for a Reason, click on 'Disable' button on the modal; Verify the modal is closed 

and ' Manage Reasons - Assignment' is refreshed with the list of Enabled Reasons and the selected 

reason is no longer available under the Enabled Reason grid.

The modal will be closed and ' Manage Reasons - Assignment' will be refreshed with the list of Enabled Reasons, 

and the selected reason will no longer be available under the Enabled Reason grid.

324364 Site Configuration_Manage 

Reasons_Assignment_Add, Disable, 

Edit, Enable a Reason_Security 

Role
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7

Select the value 'Disabled' for 'STATUS' column drop-down, verify user is navigated to the Disabled 

Reasons grid and the newly disabled reason is listed under the Disabled Reasons grid.

User will be navigated to the Disabled Reasons grid and the newly disabled reason will be listed under the 

Disabled Reasons grid.

8

Click on the Enable icon for a reason under the 'Action' column, verify that the details below are 

displayed on the modal:

 

1. Title: Enable Reason - Assignment

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text: Enable Reason for Assignment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Enable button

The below details will be displayed on the "Enable Reason - Assignment" modal:

1. Title: Enable Reason - Assignment

2. 'X' icon at the top right corner of the title bar

3. Warning Sign 

4. Text: Enable Reason for Assignment

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Enable button

9

Click on 'Cancel' button on the modal; Verify 'Enable Reason - Assignment' modal is closed and Admin 

User is navigated back to the disabled reasons grid without enabling the selected Reason.

Modal will be closed; Admin User will be navigated to the 'Manage Reasons- Assignment' disabled reason grid 

without enabling the selected Reason.

10

Click on 'Enable' icon for a Reason, click on 'Enable' button on the modal; Verify the modal is closed and 

' Manage Reasons - Assignment' is refreshed with the list of Enabled Reasons, and the selected reason is 

available under the Enabled Reason grid.

Modal will be closed, and ' Manage Reasons - Assignment' is refreshed with the list of Enabled Reasons, and the 

selected reason is available under the Enabled Reason grid.

11

Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid, verify the below details 

are displayed on the modal:

 

1. Title : Edit Reason - Assignment

2. Mandatory Text Field Name as "Reason*"

3. Character Count below the field name 'Reason*'

4. Close icon (X) 

5. At the bottom of the modal, below two buttons will be available:

            i. Cancel button

            ii. Save button (Disabled State if there is no change/update on the reason text.)

Below details are displayed on the modal:

 

1. Title : Edit Reason - Assignment

2. Mandatory Text Field Name as "Reason*"

3. Character Count below the field name 'Reason*'

4. Close icon (X) 

5. At the bottom of the modal, below two buttons will be available:

            i. Cancel button

            ii. Save button (Disabled State if there is no change/update on the reason text.)

12

Click on 'Cancel' button on the modal; Verify 'Edit Reason - Assignment' modal is closed and Admin User 

is navigated back to the enabled reasons grid without updating the selected Reason.

Modal will be closed; Admin User will be navigated to the 'Manage Reasons- Assignment' enabled reason grid 

without updating the selected Reason.

13

Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid; Remove all the text 

from the reason text box and verify 'Save' button is disabled.

'Save' button will be disabled.

14

Update the Reason same as any existing Reason and click on 'Save' button.

Verify 'This reason already exists' message is displayed.

'This reason already exists' message will be displayed.

15
Click on 'X' icon or Cancel button; Verify Admin User is navigated to the 'Manage Reasons- Assignment' 

Grid.

Admin User will be navigated to the 'Manage Reasons- Assignment' grid.

324366 Site Configuration_Manage 
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16

Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid; Update the Reason 

with unique value in the reason text box and click on 'Save' button.

Verify user is navigated back to the 'Manage Reasons - Assignment' enabled reasons grid and the 

Reason is updated in the grid with the correct text.

User will be navigated back to the 'Manage Reasons - Assignment' enabled reasons grid and the Reason will be 

updated in the grid with correct text.

17

Click on Reports; Click on Event Log Report; Click on Edit Icon; Click on Filters; Select the Filter and 

Operator for Events and verify that the below new events will be listed in the Filter Value dropdown:

1. Edit Reason for Assignment

2. Enable  Reason for Assignment

3. Disable  Reason for Assignment

Below new events will be listed in the Filter Value dropdown of the Event Log Report:

1. Edit Reason for Assignment

2. Enable  Reason for Assignment

3. Disable  Reason for Assignment

18

Generate Event Log Report for the above events and verify that the following details are displayed 

correctly in the generated Event Log Report.

 

Events: Edit Reason for Assignment/Enable  Reason for Assignment/Disable Reason for Assignment

Affected Entity Type: Reason

Affected Entity: BLANK

Additional info: The Reason that was updated/enabled/disabled respectively

The details below will be displayed correctly in the generated Event Log Report for the events to the Admin User.

Events: Edit Reason for Assignment/Enable  Reason for Assignment/Disable Reason for Assignment

Affected Entity Type: Reason

Affected Entity: BLANK

Additional info: The Reason that was updated/enabled/disabled respectively

19

Try to click on any of the rows. Verify that the below events record is not clickable in the generated 

event log report:

 

1. Edit Reason for Assignment

2. Enable  Reason for Assignment

3. Disable  Reason for Assignment

The below listed events record will not be clickable in the generated event log report:

 

1. Edit Reason for Assignment

2. Enable  Reason for Assignment

3. Disable  Reason for Assignment

1

Precondition:
1. Less than 25 Credit reasons in the Company

2

Login as Admin User for Company; Navigate to Admin Home; Click on Site Configurations; Click on 

Manage Reasons; Click on "Cerdit" link under "Manage Reasons" left navigation section.

Admin User will be navigated successfully to the "Manage Reasons - Credit" page.

3

Verify the Pagination toolbar with the below details available at the bottom of the "Manage Reasons" 

page.

1. The First Page is displayed by default irrespective of the value selected in the Display Records drop-

down.

2. Record Count is displayed as 'Showing X to Y of Z records'.

3. First Page, Previous page, Next page, and Last Page Links are disabled.

The Pagination toolbar with the below details will be available at the bottom of the "Manage Reasons - Credit" 

page.

1. The First Page is displayed by default irrespective of the value selected in the Display Records drop-down.

2. Record Count is displayed as 'Showing X to Y of Z records'

3. First Page, Previous page, Next page, and Last Page Links are disabled.

1

Precondition:
1. No records in the Credit reasons grid in the Company

2
Login as Admin User; Navigate to Admin Home; Click on Site Configurations, click on Manage Reasons, 

click on Credit. Verify "No records found" message is displayed in the "Manage Reasons - Credit" grid.

The message "No records found" will be displayed in the "Manage Reasons - Credit" grid.

3
Verify Pagination toolbar is not available at the bottom of the "Manage Reasons-Credit" page. The Pagination toolbar will not be available at the bottom of the "Manage Reasons-Credit" page.

1

Precondition:
1. More than 50 Enabled/Disabled reasons in the Credit grid in the Company

324935 Site Configuration_Manage 

Reasons_Credit 

Page_UI_Search_Columns_Sort

324933 Site Configuration_Manage 

Reasons_Credit 
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Reasons_Credit 

Grid_Pagination_No Records
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2

Login as Admin User; Navigate to Admin Home; Click on Site Configurations; click on Manage Reasons; 

Click in Credit.

Admin User will be navigated to the "Manage Reasons - Credit" page Successfully.

3

Verify the following details are displayed on the Credit grid.

1. Breadcrumb: Manage Reasons -> Credit

2. Title in the banner: Manage Reasons

3. "+Add Reason" button at the top right corner on the Title Banner

4. Grid of the 'Credit' Page

    4.1: Display number of records

    4.2: Print button

    4.3: Download button

    4.4: Columns in grid

	1. Reason

        2. Modified By

        3. Modified On

        4. Status

                       i. <empty>

                       ii. Enabled

                       iii. Disabled

  5. Action Column (no title, Sort and filter on this column)

                       i. View Icon

                                  tooltip: View               

                       ii. Edit Icon

                                  tooltip: Edit

                       iii. Enable/Disable Icon

                                  tooltip: "Enable" or "Disable"

Below details will be displayed on the Credit grid.

1. Breadcrumb: Manage Reasons -> Credit

2. Title in the banner: Manage Reasons

3. "+Add Reason" button at the top right corner on the Title Banner

4. Grid of the 'Credit' Page

    4.1: Display number of records

    4.2: Print button

    4.3: Download button

    4.4: Columns in grid

	1. Reason

        2. Modified By

        3. Modified On

        4. Status

                       i. <empty>

                       ii. Enabled

                       iii. Disabled

  5. Action Column (no title, Sort and filter on this column)

                       i. View Icon

                                  tooltip: View               

                       ii. Edit Icon

                                  tooltip: Edit

                       iii. Enable/Disable Icon

                                  tooltip: "Enable" or "Disable"

4

Verify "Display" dropdown menu is displayed with the below values to select the highest number of 

records to be displayed per page in the Grid:

1. 25

2. 50

3. 100

4. 250

The "Display" dropdown menu will be displayed with the below values to select the highest number of records 

to be displayed per page in the Grid:

1. 25

2. 50

3. 100

4. 250

5

Enter any value in the search text box of any column and results are displayed relevant to the search 

keyword.

1. Text displaying "Showing 1 to N of X Records"

2. Pagination section

Verify "No records found" message is displayed if the entered value is not relevant.

Admin User will be able to search and filter the grid by entering a value in the search text box of any column and 

the record count will be displayed as 'Showing X to X of X Records (filtered from Y total records)'

1. Text displaying "Showing 1 to N of X Records"

2. Pagination section

The "No records found" message will be displayed when the entered value is not relevant.

6

Clear Search box and verify all the Records are displayed in the Grid upon clearing the Search field in the 

"Manage Reasons - Credit" screen.

All the Records will be displayed in the Grid upon clearing the Search field in the "Manage Reasons - Credit" 

screen.

7

Verify Admin User is able to perform search by entering values in search boxes in multiple columns and 

results are displayed based on search criteria.

Admin User will be able to enter value in multiple columns search boxes and results will be displayed based on 

search criteria.

8

Verify Icon (up & down arrow) for ascending-descending sort is displayed for columns; Verify records 

are default sorted by the "Reason" column in  Ascending order and the Up arrow icon is highlighted.

Click on the column Header of "Reason" and Verify records are sorted by the "Reason" column in 

Descending order and Down arrow icon is highlighted.

Icon (up & down arrow) for ascending-descending sort will be displayed for all the columns.

Records will be sorted by default in Ascending order by the "Reason" column and the Up arrow icon will be 

highlighted. 

The down arrow icon will be highlighted, and the grid will be sorted by the "Reason" column in Descending 

order.

324935 Site Configuration_Manage 

Reasons_Credit 
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9

Click on the column Header of "Modified By" and Verify records are sorted by the "Modified By" column 

in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Modified By" and Verify records are sorted by the "Modified By" column 

in Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Modified By" column in Ascending 

order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Modified By" column in Descending 

order.

10

Click on the column Header of "Modified On" and Verify records are sorted by "Modified On" column in 

Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Modified On" and Verify records are sorted by "Modified On" column in 

Descending order and Down arrow icon is highlighted.

Up arrow icon will be highlighted, and the grid will be sorted by 'Modified On' column in Ascending order.

Down arrow icon will be highlighted, and the grid will be sorted by 'Modified On' column in Descending order.

11

Click on the column Header of "Status" and Verify records are sorted by "Status" column in Ascending 

order and Up arrow icon is highlighted.

Click on the column Header of "Status" and Verify records are sorted by "Status" column in Descending 

order and Down arrow icon is highlighted.

Up arrow icon will be highlighted, and the grid will be sorted by 'Status' column in Ascending order.

Down arrow icon will be highlighted, and the grid will be sorted by 'Status' column in Descending order.

12

Sort by any column in Ascending order, click on Next page and verify Records are displayed in the 

previously selected sorting order for the columns.

User will be navigated to next page and records will be displayed in the previously selected sorting order for the 

columns.

13

Click on Previous page link and verify records are displayed in the previously selected sorting order for 

the columns.

User will be navigated to previous page and records will be displayed in the previously selected sorting order for 

the columns.

14

Click on any page number in the pagination tool bar, change the current sort and Verify Records are 

sorted by selected column in selected order and navigated to the First page.

Records will be sorted by selected column in selected order and navigated to the First page.

15
Click on the footer links and verify the footer modal popups are displayed. Copyright link, Terms of Use link & System information modal popup windows will be displayed in the Footer of 

the "Manage Reasons - Credit" screen.

1

Login as Admin User; Navigate to Admin Home; Click on Site Configurations, click on Manage Reasons; 

Click on Credit; Verify "+Add Reason" link is displaying on the top right corner of 'Manage Reasons' title.

"+ Add Reason" link will be displaying on the top right corner of 'Manage Reasons' title.

2

Click on the "+ Add Reason" link and verify the following details are displayed on the Add Reason - 

Credit page.

1. Title as "Add Reason - Credit"

2. Mandatory Text Field Name as "Reason*"

3. Character Count as "0 / 50"  (Below the field name 'Reason*')

4. Cancel & Save button

5. Close icon (X)

Following details will be displayed on the Add Reason - Credit page.

1. Title as "Add Reason - Credit"

2. Mandatory Text Field Name as "Reason*"

3. Character Count as "0 / 50" (Below the field name 'Reason*')

4. Cancel & Save button

5. Close icon (X)

3

Provide the unique value in Reasons field; click on "Cancel" button; Verify that no data gets saved in the 

grid.

No data will be get saved in the grid.

4

Click on the "+ Add Reason" link and click on "Save" button; Verify that message is displayed as "Please 

enter a Reason".

Message will be displayed as "Please enter a Reason"

5

Provide the unique value in Reasons field; Click on Save; Verify Newly added Reason is saved in the 

result grid with correct Reason, Modified By, Modified On, Status.

Newly added Reason will be get saved in the result grid with correct Reason, Modified By, Modified On, Status.
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Reasons_Credit 

Page_UI_Search_Columns_Sort

324938 Site Configuration_Manage 

Reasons_Credit_Add a Reason

19  of 54
# INTERNAL: UL Solutions Confidential. Internal Use Only.



Due Dates Adjustments-New Manage Reasons Page with Due Date Adjustment, New Assignment Information Page.xlsx Release - 2025R2

1

A B C D E F G H

Id Title
Test 

Step #
Test Step Description Test Step Expected Result

Test Case 

Pass/ fail

Tester Name 

/Signature

Approval 

signature

186

187

188

189

190

191

192

193

194

6

Click on a row for the above reason, verify the below details are displayed on the modal:

1. Title : Reason - Credit

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5, Usage Count

6. Cancel button

Below details will be displayed on the modal:

1. Title : Reason - Credit

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5, Usage Count

6. Cancel button

7

Click on Cancel button; Verify Admin User will be navigated to the Manage Reasons- Credit Grid. Admin User will be navigated to the Manage Reasons- Credit Grid.

8

Click on the View icon for a reason, verify that the details below are displayed on the modal:

1. Title : Reason - Credit

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5, Usage Count

6. Cancel button

Below details will be displayed on the modal:

1. Title : Reason - Credit

2. Name of the Reason

3. Created By

            i. Last name, First Name (User ID)

4.  Date & Time for Created On

5, Usage Count

6. Cancel button

9

Click on the "+ Add Reason" link; Provide the above added Reason value in the Reason field and click on 

Save button

Message "This reason already exists" will be displayed to the Admin User.

10

Click on Reports; Generate Event Log Report for the event "Add Reason for Credit" and verify the below 

details are displayed correctly in the generated Event Log Report.

Event: Add Reason for Credit

Affected Entity Type: Reason

Affected Entity: BLANK

Additional info: The Reason that was added

The details below will be displayed correctly for the event "Add Reason for Credit" in the generated Event Log 

Report to the Admin User

Event: Add Reason for Credit

Affected Entity Type: Reason

Affected Entity: BLANK

Additional info: Reason that was added

11
Try to click on the row; Verify the event "Add Reason for Credit" record in the generated event log 

report is not clickable

Event "Add Reason for Credit" record in the generated event log report will not be clickable

1

Precondition:
  1. List of Existing Enable and Disable Reasons in the "Manage Reasons - Credit" grid

2

Login as Admin User, navigate to Admin Home, Click on Site configuration, click on Manage Reasons, 

click on Credit and Verify user is navigated to the "Manage Reasons - Credit" page.

User will be navigated to the "Manage Reasons - Credit" page.

3

Verify by default the value 'Enable' is selected for 'STATUS' column and only list of Enable reasons are 

displayed in the grid.

'Enable' will be selected for the 'STATUS' column by default, and a list of Enable reasons will be displayed in the 

grid.

324941 Site Configuration_Manage 

Reasons_Credit Page_Enable, 

Disable and Edit Reasons for 

Existing Reasons

324938 Site Configuration_Manage 

Reasons_Credit_Add a Reason

20  of 54
# INTERNAL: UL Solutions Confidential. Internal Use Only.



Due Dates Adjustments-New Manage Reasons Page with Due Date Adjustment, New Assignment Information Page.xlsx Release - 2025R2

1

A B C D E F G H

Id Title
Test 

Step #
Test Step Description Test Step Expected Result

Test Case 

Pass/ fail

Tester Name 

/Signature

Approval 

signature

195

196

197

198

199

200

201

202

4

Click on the 'Disable' icon for a Reason under the 'Action' column, verify the details below are displayed 

on the modal:

 

1. Title: Disable Reason - Credit

2. 'X' icon at the top right corner of the title bar

3. Warning Sign 

4. Text: Disable Reason for Credit

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On 

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to disable the above Reason?

            i. Cancel button

            ii. Disable button

The below details will be displayed on the "Disable Reason - Credit" modal:

1. Title: Disable Reason - Credit

2. 'X' icon at the top right corner of the title bar

3. Warning Sign 

4. Text: Disable Reason for Credit

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On 

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to disable the above Reason?

            i. Cancel button

            ii. Disable button

5

Click on 'Cancel' button on the modal; Verify 'Disable Reason - Credit' modal is closed and Admin User is 

navigated back to the enabled reasons grid without disabling the selected Reason.

Modal will be closed; Admin User will be navigated to the 'Manage Reasons- Credit' enable reason grid without 

disabling the selected Reason.

6

Click on 'Disable' icon for a Reason, click on 'Disable' button on the modal; Verify the modal is closed 

and ' Manage Reasons - Credit' is refreshed with the list of Enabled Reasons and the selected reason is 

no longer available under the Enabled Reason grid.

The modal will be closed and ' Manage Reasons - Credit' will be refreshed with the list of Enabled Reasons, and 

the selected reason will no longer be available under the Enabled Reason grid.

7
Select the value 'Disabled' for 'STATUS' column drop-down, verify user is navigated to the Disabled 

Reasons grid and the newly disabled reason is listed under the Disabled Reasons grid.

User will be navigated to the Disabled Reasons grid and the newly disabled reason will be listed under the 

Disabled Reasons grid.

8

Click on the Enable icon for a reason under the 'Action' column, verify that the details below are 

displayed on the modal:

 

1. Title: Enable Reason - Credit

2. 'X' icon at the top right corner on the title bar

3. Warning Sign 

4. Text: Enable Reason for Credit

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Enable button

The below details will be displayed on the "Enable Reason - Credit" modal:

1. Title: Enable Reason - Credit

2. 'X' icon at the top right corner of the title bar

3. Warning Sign 

4. Text: Enable Reason for Credit

5. Name of the Reason

6. Created By

           i. Last name, First Name (User ID)

7.  Date & Time for Created On

8. Usage Count (number of times the reason is being used) 

9. Are you sure you want to enable the above Reason?

            i. Cancel button

            ii. Enable button

9
Click on 'Cancel' button on the modal; Verify 'Enable Reason - Credit' modal is closed and Admin User is 

navigated back to the disabled reasons grid without enabling the selected Reason.

Modal will be closed; Admin User will be navigated to the 'Manage Reasons- Credit' disabled reason grid without 

enabling the selected Reason.

10

Click on 'Enable' icon for a Reason, click on 'Enable' button on the modal; Verify the modal is closed and 

' Manage Reasons - Credit' is refreshed with the list of Enabled Reasons, and the selected reason is 

available under the Enabled Reason grid.

Modal will be closed, and ' Manage Reasons - Credit' is refreshed with the list of Enabled Reasons, and the 

selected reason is available under the Enabled Reason grid.

11

Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid, verify the below details 

are displayed on the modal:

 

1. Title : Edit Reason - Credit

2. Mandatory Text Field Name as "Reason*"

3. Character Count below the field name 'Reason*'

4. Close icon (X) 

5. At the bottom of the modal, below two buttons will be available:

            i. Cancel button

            ii. Save button (Disabled State if there is no change/update on the reason text.)

Below details are displayed on the modal:

 

1. Title : Edit Reason - Credit

2. Mandatory Text Field Name as "Reason*"

3. Character Count below the field name 'Reason*'

4. Close icon (X) 

5. At the bottom of the modal, below two buttons will be available:

            i. Cancel button

            ii. Save button (Disabled State if there is no change/update on the reason text.)
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12

Click on 'Cancel' button on the modal; Verify 'Edit Reason - Credit' modal is closed and Admin User is 

navigated back to the enabled reasons grid without updating the selected Reason.

Modal will be closed; Admin User will be navigated to the 'Manage Reasons- Credit' enabled reason grid without 

updating the selected Reason.

13

Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid; Remove all the text 

from the reason text box and verify 'Save' button is disabled.

'Save' button will be disabled.

14

Update the Reason same as any existing Reason and click on 'Save' button.

Verify 'This reason already exists' message is displayed.

'This reason already exists' message will be displayed.

15

Click on 'X' icon or Cancel button; Verify Admin User is navigated to the 'Manage Reasons- Credit' Grid. Admin User will be navigated to the 'Manage Reasons- Credit' grid.

16

Click on Edit icon for a reason under the 'Action' column in Enabled Reason grid; Update the Reason 

with unique value in the reason text box and click on 'Save' button.

Verify user is navigated back to the 'Manage Reasons - Credit' enabled reasons grid and the Reason is 

updated in the grid with the correct text.

User will be navigated back to the 'Manage Reasons - Credit' enabled reasons grid and the Reason will be 

updated in the grid with correct text.

17

Click on Reports; Click on Event Log Report; Click on Edit Icon; Click on Filters; Select the Filter and 

Operator for Events and verify that the below new events will be listed in the Filter Value dropdown:

1. Edit Reason for Credit

2. Enable  Reason for Credit

3. Disable  Reason for Credit

Below new events will be listed in the Filter Value dropdown of the Event Log Report:

1. Edit Reason for Credit

2. Enable  Reason for Credit

3. Disable  Reason for Credit

18

Generate Event Log Report for the above events and verify that the following details are displayed 

correctly in the generated Event Log Report.

 

Events: Edit Reason for Credit/Enable  Reason for Credit/Disable Reason for Credit

Affected Entity Type: Reason

Affected Entity: BLANK

Additional info: The Reason that was updated/enabled/disabled respectively

The details below will be displayed correctly in the generated Event Log Report for the events to the Admin User.

Events: Edit Reason for Credit/Enable  Reason for Credit/Disable Reason for Credit

Affected Entity Type: Reason

Affected Entity: BLANK

Additional info: The Reason that was updated/enabled/disabled respectively

19

Try to click on any of the rows. Verify that the below events record is not clickable in the generated 

event log report:

 

1. Edit Reason for Credit

2. Enable  Reason for Credit

3. Disable  Reason for Credit

The below listed events record will not be clickable in the generated event log report:

 

1. Edit Reason for Credit

2. Enable  Reason for Credit

3. Disable  Reason for Credit
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1

Preconditions:
1. Company preference "Credit - Grant" is ON.

2. "Require e-Signatures for Assignment" is enabled.

3. Admin User with OTZ and PC's time zone is set to other than OTZ's.

4. User with OTZ other than Admin User PC's time zone and OTZ's

5. Incomplete Training items dependent Recurring Assignment#1 for User and Training Item.

6. Incomplete Fixed Date Recurring Assignment#2 for User and Curriculum.

7. Incomplete One Time Required Assignment#3 for User and Training Item with Complete By.

8. Incomplete One Time Suggested Assignment#4 for User and Training Item.

9. Incomplete Curriculum Vitae Assignment#5 for User.

10. Incomplete Elective Assignment#6 for User and Training Item.

11. Incomplete Roster Assignment#7 for User.

2

Login as Admin user, Navigate to Admin Home; navigate to Reports tab, Generate Assignment Reports 

for the User mentioned in the Precondition by selecting the below additional columns:

1. Assignment Definition ID

2. Is Effective Assignment

3. Assigned Curriculum

Records will be displayed for the User in the generated Assignment Report to the Admin User.

3

Click on the row of Assignment#1 in the generated Assignment Report; Verify Admin user is navigated to 

Assignment Information Page.

Admin user will be navigated to Assignment Information Page.

4

Verify the "Assignment Information" left nav link is displayed under the View section in the Assignment 

Information Page.

"Assignment Information" left nav link will be displayed under the View section in the Assignment Information 

Page.

5

Verify General Information in the Breadcrumb is displayed as Plain Text.

Click on the Assignment ID link in the Breadcrumb; Verify that the Assignment Information page is 

refreshed to the Admin User.

General Information in the Breadcrumb will be displayed as Plain Text.

 Assignment Information page will be refreshed upon clicking Assignment ID of the breadcrumb to the Admin 

User.

6

Verify details below are displayed correctly as per the generated Assignment Report on the Assignment 

Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Incomplete

8. Is Effective: True

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: Learner's Operative Time Zone with Time and Offset Value or No Due Date.

11. Created On: Admin User's PC  Zone with Time and Offset Value

12. Created By: Last Name, First name (Used ID)

13. Signature(If Available): Last Name, First Name(Used ID) - Date and time (PC time zone)- Create 

Recurring Assignments-Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the 

Assignment

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Incomplete

8. Is Effective: True

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: Learner's Operative Time Zone with Time and Offset Value or No Due Date.

11. Created On: Admin User's PC  Zone with Time and Offset Value

12. Created By: Last Name, First name (Used ID)

13. Signature(If Available): Last Name, First Name(Used ID) - Date and time (PC time zone)- Create Recurring 

Assignments-Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the Assignment

322262 Reports_ Assignment Reports 

_Enhanced Assignment General 

Information Page_ Incomplete 

Assignments

23  of 54
# INTERNAL: UL Solutions Confidential. Internal Use Only.



Due Dates Adjustments-New Manage Reasons Page with Due Date Adjustment, New Assignment Information Page.xlsx Release - 2025R2

1

A B C D E F G H

Id Title
Test 

Step #
Test Step Description Test Step Expected Result

Test Case 

Pass/ fail

Tester Name 

/Signature

Approval 

signature

217

218

219

220

221

7

Verify that the Admin User is able to see "Actions" button right side of the title bar on the Assignment 

Information page.

Click on Actions; Verify that the following options are displayed.

1. Due Date Adjustment

2. Grant Credit

Admin User will be able to see "Actions" button right side of the title bar  and the following options will be 

displayed on the Assignment Information page.

1. Due Date Adjustment

2. Grant Credit

8

Click on Return to Report link; Verify Admin User is navigated back to the generated Assignment Report. Admin User will be navigated back to the generated Assignment Report.

9

Click on the row of Assignment#2 in the generated Assignment Report; Verify below details are 

displayed correctly as per the generated Assignment Report on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Curriculum title (Curriculum Code)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Incomplete

8. Is Effective: True

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: Learner's Operative Time Zone with Time and Offset Value.

11. Created On: Admin User's PC  Zone with Time and Offset Value

12. Created By: Last Name, First name (Used ID)

13. Signature(If Available): Last Name, First Name(Used ID) - Date and time (PC time zone)- Create 

Recurring Assignments-Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the 

Assignment

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Curriculum title (Curriculum Code)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Incomplete

8. Is Effective: True

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: Learner's Operative Time Zone with Time and Offset Value.

11. Created On: Admin User's PC  Zone with Time and Offset Value

12. Created By: Last Name, First name (Used ID)

13. Signature(If Available): Last Name, First Name(Used ID) - Date and time (PC time zone)- Create Recurring 

Assignments-Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the Assignment

10

Click on Actions; Verify that the following options are displayed.

1. Due Date Adjustment

2. Grant Credit

Admin User will be able to see the following options will be displayed on the Assignment Information page.

1. Due Date Adjustment

2. Grant Credit

11

Click on Return to Report link; Click on the row of Assignment#3 in the generated Assignment Report; 

Verify details below are displayed correctly as per the generated Assignment Report on the Assignment 

Information Page.1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type: Suggested, Required or Elective

6. Recurrence Type: Recurring or One-Time

7. Status: Incomplete

8. Is Effective: True

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: Learner's Operative Time Zone with Time and Offset Value or No Due Date

11. Created On: Admin User's PC Zone with Time and Offset Value

12. Created By: Last Name, First name (Used ID)

13. Signature(If Available): Last Name, First Name(Used ID) - Date and time (PC time zone)- Add 

Assignment-Comment(If any)14. Reason for Assignment: Reason if there is any Reason for Assignment 

selected while creating the Assignment

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type: Suggested, Required or Elective

6. Recurrence Type: Recurring or One-Time

7. Status: Incomplete

8. Is Effective: True

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: Learner's Operative Time Zone with Time and Offset Value or No Due Date

11. Created On: Admin User's PC Zone with Time and Offset Value

12. Created By: Last Name, First name (Used ID)

13. Signature(If Available): Last Name, First Name(Used ID) - Date and time (PC time zone)- Add Assignment-

Comment(If any)14. Reason for Assignment: Reason if there is any Reason for Assignment selected while 

creating the Assignment
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12

Click on Actions; Verify that the following options are displayed.

1. Due Date Adjustment

2. Remove Assignment 

3. Grant Credit

Admin User will be able to see the following options will be displayed on the Assignment Information page.

1. Due Date Adjustment

2. Remove Assignment 

3. Grant Credit

13

Click on the Return to Report link; Click on the row of Assignment#4 in the generated Assignment 

Report; Verify details below are displayed correctly as per the generated Assignment Report on the 

Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Incomplete

8. Is Effective: True

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: No due date

11. Created On: Admin User's PC Zone with Time and Offset Value

12. Created By: Last Name, First name (Used ID)

13. Signature(If Available): Last Name, First Name(Used ID) - Date and time (PC time zone)- Add 

Assignment-Comment(If any)14. Reason for Assignment: Reason if there is any Reason for Assignment 

selected while creating the Assignment

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Incomplete

8. Is Effective: True

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: No due date

11. Created On: Admin User's PC Zone with Time and Offset Value

12. Created By: Last Name, First name (Used ID)

13. Signature(If Available): Last Name, First Name(Used ID) - Date and time (PC time zone)- Add Assignment-

Comment(If any)14. Reason for Assignment: Reason if there is any Reason for Assignment selected while 

creating the Assignment

14

Click on Actions; Verify that the following options are displayed.

1.  Grant Credit

Admin User will be able to see the following options will be displayed on the Assignment Information page.

1.  Grant Credit

15

Click on Return to Report link; Click on the row of Assignment#5 in the generated Assignment Report; 

Verify below details are displayed correctly as per the generated Assignment Report on the Assignment 

Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: CurriculumVitae (CurriculumVitae) 1.0 (Curriculum Vitae)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Incomplete

8. Is Effective: True

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: No due date

11. Created On: Admin User's PC Zone with Time and Offset Value

12. Created By: Last Name, First name (Used ID)

13. Signature(If Available): Last Name, First Name(Used ID) - Date and time (PC time zone)- Add 

Assignment-Comment(If any)14. Reason for Assignment: Reason if there is any Reason for Assignment 

selected while creating the Assignment

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: CurriculumVitae (CurriculumVitae) 1.0 (Curriculum Vitae)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Incomplete

8. Is Effective: True

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: No due date

11. Created On: Admin User's PC Zone with Time and Offset Value

12. Created By: Last Name, First name (Used ID)

13. Signature(If Available): Last Name, First Name(Used ID) - Date and time (PC time zone)- Add Assignment-

Comment(If any)14. Reason for Assignment: Reason if there is any Reason for Assignment selected while 

creating the Assignment

16

Click on Actions; Verify that the following options are displayed.

1. Due Date Adjustment

2. Grant Credit

Admin User will be able to see the following options will be displayed on the Assignment Information page.

1. Due Date Adjustment

2. Grant Credit
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17

Click on Return to Report link; Click on the row of Assignment#6 in the generated Assignment Report; 

Verify below details are displayed correctly as per the generated Assignment Report on the Assignment 

Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Elective (Elective)

4. Status: Incomplete

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Is Effective: True8. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

9. Due Date: No due date

10. Created On: Admin User's PC Zone with Time and Offset Value

11. Created By: Last Name, First name (Used ID)

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Elective (Elective)

4. Status: Incomplete

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Is Effective: True8. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

9. Due Date: No due date

10. Created On: Admin User's PC Zone with Time and Offset Value

11. Created By: Last Name, First name (Used ID)

18

Click on Actions; Verify that the following options are displayed.

1. Remove Assignment 

2. Grant Credit

Admin User will be able to see the following options will be displayed on the Assignment Information page.

1. Remove Assignment 

2. Grant Credit

19

Click on Return to Report link; Click on the row of Assignment#7 in the generated Assignment Report; 

Verify below details are displayed correctly as per the generated Assignment Report on the Assignment 

Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Assignment via Roster(Assignment via Roster)

4. Status: Incomplete

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Is Effective: True8. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

9. Due Date: No due date

10. Created On: Admin User's PC Zone with Time and Offset Value

11. Created By: Last Name, First name (Used ID) 

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Assignment via Roster(Assignment via Roster)

4. Status: Incomplete

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Is Effective: True8. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

9. Due Date: No due date

10. Created On: Admin User's PC Zone with Time and Offset Value

11. Created By: Last Name, First name (Used ID) 

20

Click on Actions; Verify that the following options are displayed.

1. Remove Assignment 

2. Grant Credit

Admin User will be able to see the following options will be displayed on the Assignment Information page.

1. Remove Assignment 

2. Grant Credit

1

Preconditions:
1. Recurring Assignment for User#1 and Training Item.2. Curriculum#1 with the above Training Item

3. One-Time Assignment for Curriculum#1 and User#1

4. Multiple Overlapping Assignments are available for the above Training Item and User#1 in the 

Overlapping Assignments grid in the Company

2

Login as Admin user, Navigate to Admin Home; navigate to Reports tab, Generate Assignment Reports 

for the User mentioned in the Precondition.

Record will be displayed for the User and Training Item in the generated Assignment Report to the Admin User.

3

Click on the row in the generated Assignment Report; Verify Admin user is navigated to Assignment 

Information Page.

Admin user will be navigated to Assignment Information Page 

4

Verify below mentioned left nav links are displayed under the View section in the Assignment 

Information Page.

 i. Assignment Information

ii. Overlapping Assignments

Below mentioned left nav links will be displayed under the View section in the Assignment Information Page for 

the Admin user.

 i. Assignment Information

ii. Overlapping Assignments

322292 Reports_ Assignment 

Reports_Enhanced Overlapping 

Assignments 

Page_UI_Search_Columns_Sort

322262 Reports_ Assignment Reports 

_Enhanced Assignment General 

Information Page_ Incomplete 

Assignments
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5

Click on Overlapping Assignments; Verify details below are displayed correctly on the Assignment 

Information Page.

1. Breadcrumb: Assignment ID -> Overlapping Assignments

2. Title Bar having User Details- Last name, First Name (UserID)

  Title Bar having Training Details: Training Title (Code) Version (Type)

3. Return to Report link.

4. Grid of the 'Overlapping Assignments' Page

    4.1: Display number of records

    4.2: Print button

    4.3: Download button

    4.4: Columns in grid

	1. Assignment ID

        2. Curriculum

        3. Assignment Definition ID

        4. Is Effective

        5. Due Date

        6. Created On

        7. Action Column (no title, Sort and filter on this column)

                       i. Edit Icon

                                  Tool tip: Due Date Adjustment           

                       ii. Remove Icon

                                  Tool tip: Remove

Below details will be displayed correctly on the Assignment Information Page.

1. Breadcrumb: Assignment ID -> Overlapping Assignments

2. Title Bar having User Details- Last name, First Name (UserID)

  Title Bar having Training Details: Training Title (Code) Version (Type)

3. Return to Report link.

4. Grid of the 'Overlapping Assignments' Page

    4.1: Display number of records

    4.2: Print button

    4.3: Download button

    4.4: Columns in grid

	1. Assignment ID

        2. Curriculum

        3. Assignment Definition ID

        4. Is Effective

        5. Due Date

        6. Created On

        7. Action Column (no title, Sort and filter on this column)

                       i. Edit Icon

                                  Tool tip: Due Date Adjustment           

                       ii. Remove Icon

                                  Tool tip: Remove

6

Verify Overlapping Assignments in the Breadcrumb is displayed as Plain Text.

Click on the Assignment ID link in the Breadcrumb; Verify that the Admin User navigated to the General 

Information Page.

Overlapping Assignments in the Breadcrumb will be displayed as Plain Text.

 Assignment Information page will be displayed upon clicking Assignment ID of the breadcrumb to the Admin 

User.

7

Click on Overlapping Assignments; Click on the footer links and verify the footer modal popups are 

displayed.

Copyright link, Terms of Use link & System information modal popup windows will be displayed in the Footer of 

the "Overlapping Assignments" screen.

8

Enter any value in the search text box of any column and results are displayed relevant to the search 

keyword.

1. Text displaying "Showing 1 to N of X Records"

2. Pagination section

Verify "No records found" message is displayed if the entered value is not relevant.

Admin User will be able to search and filter the grid by entering a value in the search text box of any column and 

the record count will be displayed as 'Showing X to X of X Records (filtered from Y total records)'

1. Text displaying "Showing 1 to N of X Records"

2. Pagination section

The "No records found" message will be displayed when the entered value is not relevant.

9
Clear Search box and verify all the Records are displayed in the Grid upon clearing the Search field in the 

"Overlapping Assignments" page.

All the Records will be displayed in the Grid upon clearing the Search field in the "Overlapping Assignments" 

page.

10

Verify Admin User is able to perform search by entering values in search boxes in multiple columns and 

results are displayed based on search criteria.

Admin User will be able to enter value in multiple columns search boxes and results will be displayed based on 

search criteria.

11

Verify Icon (up & down arrow) for ascending-descending sort is displayed for columns; Verify records 

are default sorted by the "Due Date" column in descending order and the down arrow icon is 

highlighted.

Click on the column Header of "Due Date" and Verify records are sorted by the "Due Date" column in 

ascending order and up arrow icon is highlighted.

Icon (up & down arrow) for ascending-descending sort will be displayed for all the columns.

Records will be sorted by default in descending order by the "Due Date" column and the down arrow icon will be 

highlighted. 

The up arrow icon will be highlighted, and the grid will be sorted by the "Due Date" column in Ascending order.

322292 Reports_ Assignment 

Reports_Enhanced Overlapping 

Assignments 

Page_UI_Search_Columns_Sort
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243

244

245

246

247

248

249
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12

Click on the column Header of "Assignment ID" and Verify records are sorted by the "Assignment ID" 

column in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Assignment ID" and Verify records are sorted by the "Assignment ID" 

column in Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Assignment ID" column in Ascending 

order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Assignment ID" column in 

Descending order.

13

Click on the column Header of "Curriculum" and Verify records are sorted by the "Curriculum" column in 

Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Curriculum" and Verify records are sorted by the "Curriculum" column in 

Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Curriculum" column in Ascending order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Curriculum" column in Descending 

order.

14

Click on the column Header of "Assignment Definition ID" and Verify records are sorted by the 

"Assignment Definition ID" column in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Assignment Definition ID" and Verify records are sorted by the 

"Assignment Definition ID" column in Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Assignment Definition ID" column in 

Ascending order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Assignment Definition ID" column in 

Descending order.

15

Click on the column Header of "Is Effective" and Verify records are sorted by the "Is Effective" column in 

Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Is Effective" and Verify records are sorted by the "Is Effective" column in 

Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Is Effective" column in Ascending order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Is Effective" column in Descending 

order.

16

Click on the column Header of "Created On" and Verify records are sorted by the "Created On" column 

in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Created On" and Verify records are sorted by the "Created On" column 

in Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Created On" column in Ascending order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Created On" column in Descending 

order.

17

Sort by any column in Ascending order, click on Next page and verify Records are displayed in the 

previously selected sorting order for the columns.

User will be navigated to next page and records will be displayed in the previously selected sorting order for the 

columns.

18

Click on Previous page link and verify records are displayed in the previously selected sorting order for 

the columns.

User will be navigated to previous page and records will be displayed in the previously selected sorting order for 

the columns.

19

Click on any page number in the pagination tool bar, change the current sort and Verify Records are 

sorted by selected column in selected order and navigated to the First page.

Records will be sorted by selected column in selected order and navigated to the First page.

20

Click on Return to Report link; Verify Admin User is navigated back to the generated Assignment Report. Admin User will be navigated back to the generated Assignment Report.

1

1. Company preference Credit – Grant and Credit-Request/Approval for the company is turned ON.

2. Training Item assigned to the Learner.

322292 Reports_ Assignment 

Reports_Enhanced Overlapping 

Assignments 

Page_UI_Search_Columns_Sort

324258 Reports_Assignment 

Reports_Assignment Information 

Page - Grant Credit - Confirmed 

Screen - Remove
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255
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257

258

259

2

Login as Admin User, navigate to Admin Home, click on Reports; Generate an incomplete Assignment 

Report by User/Training for the Learner mentioned in the Precondition.

Admin User will be able to generate an Assignment Report by User/Training.

3

Click on the row in the generated Assignment Report. Admin User will be navigated to Assignment Information page.

4

Click on Grant Credit link under Action in the Assignment Information page. Grant Credit Screen will be displayed.

5

Enter/Select values for the fields and click Submit. 'Grant Credit - Confirm' pop-up will be displayed.

6

Click on Yes button on the pop-up. 'Grant Credit - Confirmed' page will be displayed.

7

Click on Remove button. 'Remove Credit - Confirm' pop-up will be displayed.

8

Click on 'Yes' on the pop-up; Verify the credit is removed and Admin User is navigated to the generated 

Assignment Report by User/Training Report page.

The credit will be removed and Admin User will be navigated to the generated Assignment Report by 

User/Training Report page.

1

1. Company preference Credit – Grant for the company is turned ON.

2. Training Item assigned to the Learner.

3. Admin user

324272 Reports_Assignment 

Reports_Assignment Information 

Page - Grant Credit - Confirmed 

Screen - Return

324258 Reports_Assignment 

Reports_Assignment Information 

Page - Grant Credit - Confirmed 

Screen - Remove
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265

266
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2

Login as Admin User, navigate to Admin Home, click on Reports; Generate an incomplete Assignment 

Report by User/Training for the Learner mentioned in the Precondition.

Admin User will be able to generate an Assignment Report by User/Training.

3

Click on the row in the generated Assignment Report. User will be navigated to Assignment Information page.

4

Click on Grant Credit link under Action in the Assignment Information page. Grant Credit Screen will be displayed.

5

Enter/Select values to mandatory/non-mandatory fields and click Submit. 'Grant Credit - Confirm' pop-up will be displayed.

6

Click on Yes button on the pop-up. 'Grant Credit - Confirmed' page will be displayed.

7

Click on Return button and verify the user is returned to Assignment Information page and the 

Assignment status is updated to "Complete"

User will be returned to Assignment Information and the Assignment status will be updated to "Complete"

8

Verify the Action link is disabled, and Grant Credit link is not available for the assignment in the 

Assignment Information screen

Action link will be disabled and Grant Credit link will not be available for the assignment in the Assignment 

Information screen

9

Click Return to Reports link, Verify Admin User will be navigated back to the generated Assignment 

Report by User/Training of the Learner.

Admin User will be navigated back to the generated Assignment Report by User/Training of the Learner.

1

Preconditions:

1. Company preference "Credit - Grant" is ON.

2. "Require e-Signatures for Assignment" is enabled.

3. Admin User with OTZ and PC's time zone is set to other than OTZ's.

4. User with OTZ other than Admin User PC's time zone and OTZ's

5. Complete Training items dependent Recurring Assignment#1 for User and Training Item.

6. Complete Fixed Date Recurring Assignment#2 for User and Curriculum.

7. Complete One Time Required Assignment#3 for User and Training Item without due date.

8. Complete One Time Suggested Assignment#4 for User and Training Item.

9. Complete Curriculum Vitae Assignment#5 for User.

10. Complete Elective Assignment#6 for User and Training Item.

11. Complete Roster Assignment#7 for User.

2

Login as Admin user, Navigate to Admin Home; navigate to Reports tab, Generate Assignment Reports 

for the User mentioned in the Precondition by selecting the below additional columns:

1. Assignment Definition ID

2. Is Effective Assignment

3. Assigned Curriculum

Record will be displayed for the User in the generated Assignment Report to the Admin User.

3

Click on the row of Assignment#1 in the generated Assignment Report; Verify Admin user is navigated to 

Assignment Information Page.

Admin user will be navigated to Assignment Information Page

324272 Reports_Assignment 

Reports_Assignment Information 

Page - Grant Credit - Confirmed 

Screen - Return

324704 Reports_ Assignment Reports 
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4

Verify the "Assignment Information" left nav link is displayed under the View section in the Assignment 

Information Page.

"Assignment Information" left nav link will be displayed under the View section in the Assignment Information 

Page.

5

Verify General Information in the Breadcrumb is displayed as Plain Text.

Click on the Assignment ID link in the Breadcrumb; Verify that the Assignment Information page is 

refreshed to the Admin User.

General Information in the Breadcrumb will be displayed as Plain Text.

 Assignment Information page will be refreshed upon clicking Assignment ID of the breadcrumb to the Admin 

User.

6

Verify below details are displayed correctly as per the generated Assignment Report on the Assignment 

Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Complete

8. Is Effective: True/False

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: Learner's Operative Time Zone with Time and Offset Value./No value

11. Completion Date: Learner's Operative Time Zone with Time and Offset Value

12. Created On: Admin User's PC Time Zone with Time and Offset Value

13. Signature(If available): Last Name, First Name(Used ID) - Date and time (PC time zone) with reason 

for signature|Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the 

Assignment

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Complete

8. Is Effective: True/False

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: Learner's Operative Time Zone with Time and Offset Value./No due date

11. Completion Date: Learner's Operative Time Zone with Time and Offset Value

12. Created On: Admin User's PC Time Zone with Time and Offset Value

13. Signature(If available): Last Name, First Name(Used ID) - Date and time (PC time zone) with reason for 

signature|Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the Assignment

7

Verify that the Admin User is able to see "Actions" button right side of the title bar on the Assignment 

Information page.

Verify that the Actions dropdown is disabled.

Admin User will be able to see the Actions dropdown will be disabled.

8

Click on Return to Report link; Verify Admin User is navigated back to the generated Assignment Report. Admin User will be navigated back to the generated Assignment Report.

9

Click on the row of Assignment#2 in the generated Assignment Report; Verify below details are 

displayed correctly as per the generated Assignment Report on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Curriculum title (Curriculum Code)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Complete

8. Is Effective: True/False

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: Learner's Operative Time Zone with Time and Offset Value.

11. Completion Date: Learner's Operative Time Zone with Time and Offset Value

12. Created On: Admin User's PC Time Zone with Time and Offset Value

13. Signature(If available): Last Name, First Name(User ID) - Date and time (PC time zone) with reason 

for signature|Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the 

Assignment

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Curriculum title (Curriculum Code)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Complete

8. Is Effective: True/False

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: Learner's Operative Time Zone with Time and Offset Value.

11. Completion Date: Learner's Operative Time Zone with Time and Offset Value

12. Created On: Admin User's PC Time Zone with Time and Offset Value

13. Signature(If available): Last Name, First Name(User ID) - Date and time (PC time zone) with reason for 

signature|Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the Assignment

324704 Reports_ Assignment Reports 

_Enhanced Assignment General 

Information Page_Complete 

Assignments
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10

Click on Actions; Verify that the Actions dropdown is disabled. Admin User will be able to see the Actions dropdown will be disabled.

11

Click on Return to Report link; Click on the row of Assignment#3 in the generated Assignment Report; 

Verify below details are displayed correctly as per the generated Assignment Report on the Assignment 

Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Complete

8. Is Effective: True/False

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: No due date

11. Completion Date: Learner's Operative Time Zone with Time and Offset Value

12. Created On: Admin User's PC Time Zone with Time and Offset Value

13. Signature(If available): Last Name, First Name(User ID) - Date and time (PC time zone) with reason 

for signature|Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the 

Assignment

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Complete

8. Is Effective: True/False

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: No due date

11. Completion Date: Learner's Operative Time Zone with Time and Offset Value

12. Created On: Admin User's PC Time Zone with Time and Offset Value

13. Signature(If available): Last Name, First Name(User ID) - Date and time (PC time zone) with reason for 

signature|Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the Assignment

12

Click on Actions; Verify that the Actions dropdown is disabled. Admin User will be able to see the Actions dropdown will be disabled.

13

Click on the Return to Report link; Click on the row of Assignment#4 in the generated Assignment 

Report; Verify below details are displayed correctly as per the generated Assignment Report on the 

Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Complete8. Is Effective: True/False

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: No due date

11. Completion Date: Learner's Operative Time Zone with Time and Offset Value

12. Created On: Admin User's PC Time Zone with Time and Offset Value

13. Signature(If available): Last Name, First Name(User ID) - Date and time (PC time zone) with reason 

for signature|Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the 

Assignment

Below details will be displayed correctly on the  Assignment Information Page.

1. User: Last Name, First Name(Used ID)2. Training: Training Title (Code) Version (Type)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Complete8. Is Effective: True/False

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: No due date

11. Completion Date: Learner's Operative Time Zone with Time and Offset Value

12. Created On: Admin User's PC Time Zone with Time and Offset Value

13. Signature(If available): Last Name, First Name(User ID) - Date and time (PC time zone) with reason for 

signature|Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the Assignment

14

Click on Actions; Verify that the Actions dropdown is disabled. Admin User will be able to see the Actions dropdown will be disabled.

324704 Reports_ Assignment Reports 
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15

Click on Return to Report link; Click on the row of Assignment#5 in the generated Assignment Report; 

Verify below details are displayed correctly as per the generated Assignment Report on the Assignment 

Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: CurriculumVitae (CurriculumVitae) 1.0 (Curriculum Vitae)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Complete

8. Is Effective: True/False

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: No due date

11. Completion Date: Learner's Operative Time Zone with Time and Offset Value

12. Created On: Admin User's PC Time Zone with Time and Offset Value

13. Signature(If available): Last Name, First Name(User ID) - Date and time (PC time zone) with reason 

for signature|Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the 

Assignment

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: CurriculumVitae (CurriculumVitae) 1.0 (Curriculum Vitae)

3. Curriculum: Direct Assignment (Direct Assignment)

4. Assignment Definition ID: ######

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Status: Complete

8. Is Effective: True/False

9. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

10. Due Date: No due date

11. Completion Date: Learner's Operative Time Zone with Time and Offset Value

12. Created On: Admin User's PC Time Zone with Time and Offset Value

13. Signature(If available): Last Name, First Name(User ID) - Date and time (PC time zone) with reason for 

signature|Comment(If any)

14. Reason for Assignment: Reason if there is any Reason for Assignment selected while creating the Assignment

16

Click on Actions; Verify that the Actions dropdown is disabled. Admin User will be able to see the Actions dropdown will be disabled.

17

Click on Return to Report link; Click on the row of Assignment#6 in the generated Assignment Report; 

Verify below details are displayed correctly as per the generated Assignment Report on the Assignment 

Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Elective (Elective)

4. Requirement Type : Suggested, Required or Elective

5. Recurrence Type : Recurring or One-Time

6. Status: Complete

7. Is Effective: True/False

8. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

9. Due Date: Learner's Operative Time Zone with Time and Offset Value./No due date

10. Completion Date: Learner's Operative Time Zone with Time and Offset Value

11. Created On: Admin User's PC  Time Zone with Time and Offset Value

 

Below details will be displayed correctly on the Assignment Information Page.1. User: Last Name, First 

Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Elective (Elective)

4. Requirement Type : Suggested, Required or Elective

5. Recurrence Type : Recurring or One-Time

6. Status: Complete

7. Is Effective: True/False

8. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

9. Due Date: Learner's Operative Time Zone with Time and Offset Value./No due date

10. Completion Date: Learner's Operative Time Zone with Time and Offset Value

11. Created On: Admin User's PC  Time Zone with Time and Offset Value

18

Click on Actions; Verify that the Actions dropdown is disabled. Admin User will be able to see the Actions dropdown will be disabled.

19

Click on Return to Report link; Click on the row of Assignment#7 in the generated Assignment Report; 

Verify below details are displayed correctly as per the generated Assignment Report on the Assignment 

Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Assignment via Roster(Assignment via Roster)

4. Status: Complete

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Is Effective: True/False

8. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

9. Due Date: Learner's Operative Time Zone with Time and Offset Value. /No due date

10. Completion Date: Learner's Operative Time Zone with Time and Offset Value

11. Created On: Admin User's PC  Time Zone with Time and Offset Value

Below details will be displayed correctly on the Assignment Information Page.

1. User: Last Name, First Name(Used ID)

2. Training: Training Title (Code) Version (Type)

3. Curriculum: Assignment via Roster(Assignment via Roster)

4. Status: Complete

5. Requirement Type : Suggested, Required or Elective

6. Recurrence Type : Recurring or One-Time

7. Is Effective: True/False

8. Assignment Date: Learner's Operative Time Zone with Time and Offset Value

9. Due Date: Learner's Operative Time Zone with Time and Offset Value. /No due date

10. Completion Date: Learner's Operative Time Zone with Time and Offset Value

11. Created On: Admin User's PC  Time Zone with Time and Offset Value
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20

Click on Actions; Verify that the Actions dropdown is disabled. Admin User will be able to see the Actions dropdown will be disabled.

1

Preconditions: 

1. Admin User with OTZ and PC's time zone is set to other than OTZ's.

2. Learner with OTZ other than Admin User PC's time zone and OTZ's

3. Control Document TI with quiz and Maximum allowed Attempts set for the Quiz.

4. Assign the CD TI to the Learner.5. Learner must launch and fail the quiz the same # of times as the 

maximum attempts set, ensuring Learner is locked out.

2

Login as Admin user, Navigate to Admin Home; Click on Locked Quizzes and Exams Report link from 

Admin Home. Apply Necessary filters to show the CD TI.

Record will be displayed for the TI in the generated Assignment Report to the Admin User

3

Click on the row; Verify Admin user is navigated to Assignment Information Page. Admin user will be navigated to Assignment Information Page.

4

Verify details below are displayed correctly on the Assignment Information Page.

General Information Fields in addition to the existing fields:

1. Quiz Attempts

2. Quiz locked On (i)

Left Navigation Links Under Quiz Section:

1. Quiz Attempts

2. Question Report

Below details will be displayed correctly on the Assignment Information Page.

General Information Fields in addition to the existing fields:

1. Quiz Attempts

2. Quiz locked on (i)

Left Navigation Links Under Quiz Section:

1. Quiz Attempts

2. Question Report

5

Verify value for "Quiz Attempts" is displayed as "#(Number)" and matches with number of quiz 

attempts.

Value for "Quiz Attempts" is displayed as "#(Number)" and matches with number of quiz attempts.

6

Verify Date and Time for the "Quiz locked On" field is displayed based on:

1. Admin User's preferred Date Time format

2. Admin User's PC Time Zone with Time and Offset Value.

Date and Time for the "Quiz locked On" field will be displayed based on:

1. Admin User's preferred Date Time format

2. Admin User's PC Time Zone with Time and Offset Value.

7

Hoverover on the Information icon of "Quiz locked On". Verify the message "To unlock the quiz, increase 

the number of additional attempts in the quiz attempts page" is displayed

Message "To unlock the quiz, increase the number of additional attempts in the quiz attempts page" will be 

displayed.

8

Click on the Quiz Attempts link.  Verify Admin User is navigated to the Quiz Attempts page, and the 

following details are displayed correctly to the Admin User on the Quiz Attempts page.

1. User ID

2. Quiz Attempts

3. Maximum allowed Attempts

4. Allow Additional Attempts

5. Attempt Start Date

6. Attempt Completion Date

7. Numeric Score

Admin User will be navigated to the Quiz Attempts page, and the following details will be displayed correctly to 

the Admin User on the Quiz Attempts page.1. User ID

2. Quiz Attempts

3. Maximum allowed Attempts

4. Allow Additional Attempts

5. Attempt Start Date

6. Attempt Completion Date

7. Numeric Score
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9

Click on the "Allow Additional Attempts" link, select the number of additional attempts, and click on 

Submit. Verify following details are displayed correctly to the Admin User on the Quiz Attempts page 

after adding the additional attempts.

1. User ID

2. Quiz Attempts

3. Maximum allowed Attempts

4. Allow Additional Attempts

5. Attempt Start Date

6. Attempt Completion Date

7. Numeric Score

8. Additional Attempts

9. Added on

10. Added By	

Admin User will be able to add additional attempts, and the following details will be displayed correctly to the 

Admin User on the Quiz Attempts page.

1. User ID

2. Quiz Attempts

3. Maximum allowed Attempts

4. Allow Additional Attempts

5. Attempt Start Date

6. Attempt Completion Date

7. Numeric Score

8. Additional Attempts

9. Added on

10. Added By	

10
Click on Return; Verify "Quiz locked On(i)" field is not displayed on the Assignment Information Page. "Quiz locked On(i)" field will not be displayed on the Assignment Information Page.

11

Click on Question Report; Verify Admin User is navigated to Question Report page and all details are 

displayed correctly.

Admin User will be navigated to Question Report page and all details are displayed correctly.

1

Precondition
1. Admin User with Date and Time Format along with PC Time Zone set other than OTZ.

2. Learner#1

3. Require E-Signatures for Custom Exam Completions is enabled

4. Custom exam with Questions, Feedback on, Maximum number of attempts Set(Ex:2), 50% minimum 

passing score.

5. Assign the TI to the Learner#1

6. Learner#1 who has completed the number of attempts of above TI and exam locked (i.e. 2 non-

qualified attempts)

2

Login as Admin user, Navigate to Admin Home; Click on Locked Quizzes and Exams Report link from 

Admin Home. Apply Necessary filters to show the Custom Exam mentioned in the Pre-condition.

Record will be displayed for the TI in the generated Assignment Report to the Admin User

3

Click on the row of Custom Exam Assignment#1 in the generated Assignment Report; Verify Admin user 

is navigated to Assignment Information Page.

Admin user will be navigated to Assignment Information Page.

4

Verify details below are displayed correctly on the Assignment Information Page.

General Information Fields in addition to the existing fields:

1.Exam Attempts

2.Exam Locked On (i)

Left Navigation Links Under Custom Exam Section:

1.Exam Attempts

2.Question Report

Below details will be displayed correctly on the Assignment Information Page.

General Information Fields in addition to the existing fields:

 1.Exam Attempts2.Exam Locked On (i)

Left Navigation Links Under Custom Exam Section:

1.Exam Attempts

2.Question Report

5

Verify value for "Exam Attempts" is displayed in "#(Number)" and matches with the number of 

Maximum Attempts set by Admin user for the TI.

Value for "Exam Attempts" will be displayed in "#(Number)" and matches with the number of Maximum 

Attempts set by Admin user for the TI.

6

Verify " Exam Attempts " New Field is plain text and not clickable " Exam Attempts " New Field will be in plain text and not clickable 
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7

Verify Date and Time for the "Exam Locked On" field is displayed based on:

1. Admin User's preferred Date Time format

2. Admin User's PC Time Zone with Time and Offset Value.

Date and Time for the "Exam Locked On" field will be displayed based on:

1. Admin User's preferred Date Time format

2. Admin User's PC Time Zone with Time and Offset Value.

8

Hover over on the Information icon of "Exam Locked On".

Verify the message "To unlock the exam, increase the number of additional attempts in the exam 

attempts page" is displayed

The message "To unlock the exam, increase the number of additional attempts in the exam attempts page" will 

be displayed

9

Click on "Exam Attempts" left nav link.

Verify Admin User is navigated to the Exam Attempts page, and the following details are displayed 

correctly to the Admin User on the Exam Attempts page.

1. User ID

2. Exam Attempts

3. Maximum allowed Attempts

4. Allow Additional Attempts

5. Attempt Start Date

6. Attempt Completion Date

7. Numeric Score

Admin User will navigated to the Exam Attempts page, and the following details are displayed correctly to the 

Admin User on the Exam Attempts page.

1. User ID

2. Exam Attempts

3. Maximum allowed Attempts

4. Allow Additional Attempts

5. Attempt Start Date

6. Attempt Completion Date

7. Numeric Score

10

Click on Allow Additional Attempts link in the Exam Attempts Page.

Verify Allow Additional Attempts Model is opened.

Admin user will be able to see Allow Additional Attempts Model 

11

Add additional attempts by selecting value from the dropdown and click on Submit.

Verify below mentioned details in the exam attempts Page 

1. Allow Additional Attempts count updated.

2. Able to see Additional Attempts, added on, Added by records for newly added attempts

3. Exam Attempts count remain same 

Admin user will be able to add required number of Additional Attempts.

Below mentioned details will be displayed correctly in the exam attempts Page 

1. Allow Additional Attempts count updated.

2. Able to see Additional Attempts, Added on, Added by records for newly added attempts

3. Exam Attempts count remain same 

12
Click on Return; Verify "Exam Locked On (i)" field is not displayed on the Assignment Information Page. Exam Locked On (i)" field will not be displayed on the Assignment Information Page.

13

Click on Question Report; 

Verify Admin User is navigated to Question Report page and Questions, user Responses detail display 

correctly.

Admin user will be navigated to the Question Report page and Questions; user responses details will display 

correctly.

1

Precondition:
1. More than 25 Overlapping Assignments is available for the same Training and Learner in the 

Overlapping Assignments grid in the Company.

2

Login as Admin user, navigate to Admin Home, navigate to Reports tab, generate Assignment Reports 

for the User and Training Item mentioned in the Precondition.

Click on the row in the generated Assignment Report; Click on the Overlapping Assignments link; Verify 

"Display" dropdown menu is displayed with the below values to select the highest number of records to 

be displayed per page in the Grid:

1. 25

2. 50

3. 100

4. 250

The "Display" dropdown menu will be displayed with the below values to select the highest number of records 

to be displayed per page in the Grid:

1. 25

2. 50

3. 100

4. 250
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3

Verify the Pagination toolbar with the details below available at the bottom of the "Overlapping 

Assignments" page.

1. By default the Display Records value 25 is selected in the Show drop-down menu.

2. Record Count is displayed as "Showing X to Y of Z Records (filtered from T total records)"

3. Page Numbers [1,2,3...] are displayed

4. First Page, Previous Page, Next Page & Last Page Links are displayed.

The Pagination toolbar with the below details will be available at the bottom of the "Overlapping Assignments" 

page.

1. By default the Display Records value 25 is selected in the Show drop-down menu.

2. Record Count is displayed as "Showing X to Y of Z Records (filtered from T total records)"3. Page Numbers 

[1,2,3...] are displayed

4. First Page, Previous Page, Next Page & Last Page Links are displayed.

4

Click on 'Last page' in the pagination toolbar and verify the last page is displayed with 'x' records 

displayed in it.

Last page will be displayed with 'x' records displayed in it.

5

Click on 'First Page' in the pagination toolbar and verify the first page is displayed with 25 records 

displayed in it.

First page will be displayed with 25 records displayed in it.

1

Precondition:
1. Multiple Overlapping Assignments are available for the same Training and User in the Overlapping 

Assignments grid in the Company

2

Login as Admin user, Navigate to Admin Home; navigate to Reports tab, Generate Assignment Reports 

for the User and Training Item mentioned in the Precondition.

Click on the row in the generated Assignment Report; Verify Admin user is navigated to Assignment 

Information Page.

Records will be displayed for the User and Training Item in the generated Assignment Report to the Admin User.

Admin user will be navigated to the Assignment Information Page.

3

Click on Overlapping Assignments link; Verify Overlapping Assignments are displayed in the grid. Verify 

Search option along with placeholder text is available for each column mentioned below in the 

Overlapping Assignments grid:

1. Assignment ID

Overlapping Assignments are displayed in the grid.

Search option along with placeholder text is available for each column mentioned below in the Overlapping 

Assignments grid:

4

Enter any value in the search text box of any column and results are displayed relevant to the search 

keyword.

1. Text displaying "Showing 1 to N of X Records"

2. Pagination section

Verify "No records found" message is displayed if the entered value is not relevant.

Admin User will be able to search and filter the grid by entering a value in the search text box of any column and 

the record count will be displayed as 'Showing X to X of X Records (filtered from Y total records)'

1. Text displaying "Showing 1 to N of X Records"

2. Pagination section

The "No records found" message will be displayed when the entered value is not relevant.

5

Clear Search box and verify all the Records are displayed in the Grid upon clearing the Search field in the 

"Overlapping Assignments" page.

All the Records will be displayed in the Grid upon clearing the Search field in the "Overlapping Assignments" 

page.

6

Verify Admin User is able to perform search by entering values in search boxes in multiple columns and 

results are displayed based on search criteria.

Admin User will be able to enter value in multiple columns search boxes and results will be displayed based on 

search criteria.

7

Verify Icon (up & down arrow) for ascending-descending sort is displayed for columns; Verify records 

are default sorted by the "Due Date" column in  Descending order and the Down arrow icon is 

highlighted.

Click on the column Header of "Due Date" and Verify records are sorted by the "Due Date" column in 

Ascending order and Down up icon is highlighted.

Icon (up & down arrow) for ascending-descending sort will be displayed for all the columns.

Records will be sorted by default in Descending order by the "Due Date" column and the Down arrow icon will 

be highlighted. 

The up arrow icon will be highlighted, and the grid will be sorted by the "Due Date" column in Ascending order.
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8

Click on the column Header of "Assignment ID" and Verify records are sorted by the "Assignment ID" 

column in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Assignment ID" and Verify records are sorted by the "Assignment ID" 

column in Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Assignment ID" column in Ascending 

order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Assignment ID" column in 

Descending order.

9

Click on the column Header of "Curriculum" and Verify records are sorted by the "Curriculum" column in 

Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Curriculum" and Verify records are sorted by the "Curriculum" column in 

Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Curriculum" column in Ascending order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Curriculum" column in Descending 

order.

10

Click on the column Header of "Assignment Definition ID" and Verify records are sorted by the 

"Assignment Definition ID" column in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Assignment Definition ID" and Verify records are sorted by the 

"Assignment Definition ID" column in Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Assignment Definition ID" column in 

Ascending order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Assignment Definition ID" column in 

Descending order.

11

Click on the column Header of "Is Effective" and Verify records are sorted by the "Is Effective" column in 

Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Is Effective" and Verify records are sorted by the "Is Effective" column in 

Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Is Effective" column in Ascending order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Is Effective" column in Descending 

order.

12

Click on the column Header of "Created On" and Verify records are sorted by the "Created On" column 

in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Created On" and Verify records are sorted by the "Created On" column 

in Descending order and Down arrow icon is highlighted.

The up arrow icon will be highlighted and the grid will be sorted by the "Created On" column in Ascending order.

The down arrow icon will be highlighted, and the grid will be sorted by the "Created On" column in Descending 

order.

13

Sort by any column in Ascending order, click on Next page and verify Records are displayed in the 

previously selected sorting order for the columns.

User will be navigated to next page and records will be displayed in the previously selected sorting order for the 

columns.

14

Click on Previous page link and verify records are displayed in the previously selected sorting order for 

the columns.

User will be navigated to previous page and records will be displayed in the previously selected sorting order for 

the columns.

15

Click on any page number in the pagination tool bar, change the current sort and Verify Records are 

sorted by selected column in selected order and navigated to the First page.

Records will be sorted by selected column in selected order and navigated to the First page.

1

Preconditions: 
1. ILC Training Item#1 with no Class

2. ILC Training Item#2 with Class but no User in Roster

3. ILC Training Item#3 with Class with User#1 added to the Roster with status as Incomplete.

4. ILC Training Item#3 with Class with User#2 added to the Roster with status as Complete.

5. ILC Training Item#3 with Class with User#3 added to the Roster with status as Withdrawn.

6. Assignment for the following Training Items and Users:

	a. ILC Training Item#1 for User#1

	b. ILC Training Item#2 for User#1

	c. ILC Training Item#3 for User#3
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2

Login as Admin user, Navigate to Admin Home; Click on Reports; Generate Assignment Report for all 

Training Items and Users mentioned in the precondition.

Records will be listed for all the ILC Training Items and Users.

3

Click on the row for the ILC Training Item#1 mentioned in the precondition in the generated Assignment 

Report, and verify that only the Classes link under Offline Training is available to the Admin User in the 

Assignment Information screen.

Only the Classes link under Offline Training will be available in the Assignment Information screen to the Admin 

User.

4

Click on the Classes link and verify that the Admin User is navigated to the Classes screen, which 

displays no classes.

Click on the 'Return to Report' link and verify that the Admin User is navigated back to the generated 

Assignment Report.

The Admin User will be navigated to the Classes screen, which displays no classes.

Admin User will be navigated back to the generated Assignment Report

5

Click on the row for the ILC Training Item#2 mentioned in the precondition in the generated Assignment 

Report and verify that only the Classes link under Offline Training is available to the Admin User in the 

Assignment Information screen.

Only the Classes link under Offline Training will be available in the Assignment Information screen to the Admin 

User.

6

Click on Classes link; Verify Admin User will be navigated to the Classes screen that displays the Class in 

the Classes screen.

Click on the 'Return to Report' link and verify that the Admin User is navigated back to the generated 

Assignment Report.

Admin User will be navigated to the Classes screen that displays the Class in the Classes screen.

Admin User will be navigated back to the generated Assignment Report

7

Click on the row for the ILC Training Item#3 and User#1 mentioned in the precondition in the generated 

Assignment Report, and verify that both Classes and Roster links are available in the Assignment 

Information screen to the Admin User.

Both Classes and Roster links will be available in the Assignment Information screen to the Admin User.

8

Click on Classes link; Verify Admin User will be navigated to the Classes screen that displays the Class in 

the Classes screen.

Click on the 'Return to Report' link and verify that the Admin User is navigated back to the generated 

Assignment Report.

Admin User will be navigated to the Classes screen that displays the Class in the Classes screen.

Admin User will be navigated back to the generated Assignment Report

9

Click on the row for the ILC Training Item#3 and User#1 mentioned in the precondition in the generated 

Assignment Report; Click on the Roster link in the Assignment Information screen and verify that Admin 

User is navigated to the Roster screen with all the Class details displayed correctly and User#1 will be 

listed with Status as "Incomplete" in the Roster screen 

Admin User will be navigated to the Current Roster screen with all the Class details displayed correctly, and 

User#1 will be listed with Status as "Incomplete" in the Roster screen 

10

Click on the 'Return to Report' link; Click on the row for the ILC Training Item#3 and User#2 mentioned 

in the precondition in the generated Assignment Report, and verify that both Classes and Roster links 

are available in the Assignment Information screen to the Admin User.

Both Classes and Roster links will be available in the Assignment Information screen to the Admin User.

11

Click on Classes link; Verify Admin User will be navigated to the Classes screen that displays the Class in 

the Classes screen.

Click on the 'Return to Report' link and verify that the Admin User is navigated back to the generated 

Assignment Report.

Admin User will be navigated to the Classes screen that displays the Class in the Classes screen.

Admin User will be navigated back to the generated Assignment Report

12

Click on the row for the ILC Training Item#3 and User#2 mentioned in the precondition in the generated 

Assignment Report; Click on the Roster link in the Assignment Information screen and verify that Admin 

User is navigated to the Roster screen with all the Class details displayed correctly and User#2 will be 

listed with Status as "Complete" in the Roster screen 

Admin User will be navigated to the Roster screen with all the Class details displayed correctly, and User#2 will 

be listed with Status as "Complete" in the Roster screen 
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13

Click on the 'Return to Report' link; Click on the row for the ILC Training Item#3 and User#3 mentioned 

in the precondition in the generated Assignment Report, and verify that Classes link is available in the 

Assignment Information screen to the Admin User.

Classes link will be available in the Assignment Information screen to the Admin User.

14

Click on Classes link; Verify Admin User will be navigated to the Classes screen that displays the Class in 

the Classes screen.

Click on the 'Return to Report' link and verify that the Admin User is navigated back to the generated 

Assignment Report.

Admin User will be navigated to the Classes screen that displays the Class in the Classes screen.

Admin User will be navigated back to the generated Assignment Report

1

Preconditions:
1. Company Preference "Prevent Transforming Required Assignment into Elective" is turned ON.

2. Incomplete 'Training items dependent' Recurring Assignment#1 for the Learner and Training Item#1 

having an Initial Due In value.3. Incomplete 'Fixed Date' Recurring Assignment#2 for Learner and 

Training Item#2, which falls under 'At Risk' status.

4. Incomplete Roster Assignment#3 for Learner and ILC Training Item#3.

2

Login as Admin user, Navigate to Admin Home; navigate to Reports tab, Generate Assignment Report by 

Training for the Learner and Training Item#1.

Record will be displayed for the Leaner in the generated Assignment Report by Training to the Admin User.

3

Click on the row of Assignment#1 in the generated Assignment Report by Training; Verify that the Admin 

user is navigated to the Assignment Information Page and all the details are displayed correctly.

Admin user will be navigated to the Assignment Information Page and all the details will be displayed correctly.

4

Click on Actions, click on Due Date Adjustment; Change the new date, which falls under 'At Risk' status, 

and click on Save. Verify that the due date for Assignment#1 is updated for the Learner and Training 

Item#1.

Due date for Assignment#1 will be updated for the Learner and Training Item#1.

5

Click on Admin Home; Click on Incomplete Assignments; Apply filter for Learner and Training Item#1. 

Verify Incomplete Assignment Status is displayed as "At Risk".

Incomplete Assignment Status will be displayed as "At Risk" for the Learner and Training Item#1.

6

Navigate to Reports tab, Generate the Assignment Report by Training the Learner and Training Item#1, 

Training Item#2 Click on the row of Assignment#1; Click on Actions; Click on Grant Credit; Fill in the 

details and click on Submit; Click on Confirm, click on Return; Verify that Assignment#1 is completed for 

the Learner and Training Item#1.

Assignment#1 will be completed for the Learner and Training Item#1.

7

Click on Return to Report link; Click on the row of Assignment#2 in the generated Assignment Report by 

Training; Click on Actions; Click on Due Date Adjustment; Change the new date, which falls under 'Not 

At Risk' status, and Click on Save.

Verify that the due date for Assignment#2 is updated for the Learner and Training Item#2.

Due date for Assignment#2 will be updated for the Learner and Training Item#2.

8

Sign out as Admin and log in as Learner; Click on To-Do; Verify Learner is able to see the new Due Date 

for the Training Item#2 updated by the Admin.

 Launch the Training Item#2; Complete the Training Item#2

Learner is able to see the new Due Date for the Training Item#2 updated by the Admin and also completed the 

Training Item#2.

9

Sign out as Learner and Login as Admin; Navigate to Reports tab, Generate Assignment Report by 

Training for the Learner and Training Item#3; Click on the row of Assignment#3 in the generated 

Assignment Report by Training; Click on Actions; Click on Remove Assignment; Click on Remove; Click on 

Electronically Sign(If available); Verify Assignment#3 is removed for the Learner and Training Item#3.

Assignment#3 will be removed for the Learner and Training Item#3.

330695 Reports_ Assignment Reports 

_Assignment General Information 

Page_ILC Training Item_Classes & 

Roster links

332298 Reports_Assignment Report by 

Training_Assignment Information 

Page_Incomplete Assignments
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10

Click on Reports; Click on the Completion Report by Training and Generate Completion Report for the 

Learner and Training Item#1, Training Item#2, Training Item#3. Verify that Completed status 

assignments are displayed correctly for the following Training Items.

 

1. Training Item#1

2. Training Item#2

Completed status assignments will be displayed correctly for the following Training Items. 

1. Training Item#1

2. Training Item#2.

11

Click on Reports; Generate Event Log Report for the above events "Update Assignment Complete By 

Date", "Credit Granted",  "Remove Assignment" and "e-Signature Applied"; Verify Events "Update 

Assignment Complete By Date", "Credit Granted",  "Remove Assignment" and "e-Signature Applied" are 

captured correctly for Assignments.

Events "Update Assignment Complete By Date", "Credit Granted",  "Remove Assignment" and "e-Signature 

Applied" will be captured.

1

Preconditions:
1. Company Preference "Prevent Transforming Required Assignment into Elective" is turned ON

2. Curriculum#1 with Training Item#1 and User Group#1 with User#1

3. Incomplete Recurring Assignment#1 for Training Item#1 and User#1 which falls under 'At Risk' status.

4. Incomplete One-Time Required Assignment#2 for Curriculum#1 and User#1.

5. Pending Recurring Assignment#3 for Training Item#1 and User#1.

6. Pending One-Time Required Assignment#4 for Curriculum#1 and User Group#1.

2

Login as Admin user, Navigate to Admin Home; navigate to Reports tab, Generate Assignment Reports 

for the User#1 and Training Item#1 mentioned in the Precondition.

Record will be displayed for the  User#1 and Training Item#1 in the generated Assignment Report by User to the 

Admin User.

3

Click on the row of Assignment#1; Click on Overlapping Assignments; Click on Edit 'Due Date 

Adjustment' in the grid of Assignment#1; Change the new date, which falls under 'Not At Risk' status, 

and click on Save. Verify that the due date for Assignment#1 is updated for User#1 and Training Item#1.

Due date for Assignment#1 will be updated for the User#1 and Training Item#1.

4

Click on the Remove icon for Assignment#2 in the grid; Click on Remove; Click on Electronically Sign(If 

available); Verify Assignment#2 is removed for the User#1 and Training Item#1.

Assignment#2 will be removed for the User#1 and Training Item#1.

5

Click on the Return to Report; Click on the row of Assignment#3, Click on Overlapping Assignments; Click 

on the Remove icon, Assignment#4 in the grid; Click on Remove; Click on Electronically Sign(If available); 

Verify Assignment#4 is removed for the User#1 and Training Item#1.

Assignment#4 will be removed for the User#1 and Training Item#1.

6

Click on Administration; Click on View Assignment Definitions; Generate Assignment Reports for the 

User#1 and Training Item#1 mentioned in the Precondition.

 Click on the row of Assignment#2, verify "Incomplete Assignments" value is displayed as "0".

"Incomplete Assignments" value will be displayed as "0" in the View Assignment Definition General Information 

page.

7
Click on row of Assignment#4; Verify "Pending Assignments" value is displayed as "0". "Pending Assignments" value will be displayed as "0" in the View Assignment Definition General Information 

page.

8

Click on Reports; Generate Event Log Report for the above event "Remove Assignment" and "e-Signature 

Applied"; Verify events "Remove Assignment" and "e-Signature Applied" are captured.

Events "Remove Assignment" and "e-Signature Applied"; will be captured.

333036 Reports_Assignment Report by 

User_Overlapping Assignments 

Page_Assignments

332298 Reports_Assignment Report by 

Training_Assignment Information 

Page_Incomplete Assignments
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1

Precondition:

1. Company Preference “Prevent Non-Org Admin users from updating their own assignment due dates” 

is set to ON.

2. Security Role#1 with “View Users” and “View training items, classes, rosters” security bits selected.

3. Security Role#2 with "View Users", "View Assignments by User" and “Manage Assignments by User" 

security bits selected.

4. Security Role#3 with “View training items, classes, rosters”, "View Assignments by Training" and 

"Manage Assignments by Training" security bits selected.

5. Security Role#1 assigned to User#1, Security Role#2 assigned to User#2, Security Role#3 assigned to 

User#3.

6. User#4 with Security Role#2 and Organization Administrator at Mid-level home organization.

7. User#5 with Security Role#3 and Organization Administrator at Low-level home organization.

8. Training Item#1 assigned to User#2, Training Item#2 assigned to User#3, Training Item#3 assigned to 

User#4 and Training Item#4 assigned to User#5.

2

Login as User#1. Navigate to Reports tab.

Verify Assignment Report by User/Training is not displayed in the Reports tab.

User#1 will not see Assignment Report by User /Training in Reports tab

3

Sign out and Login as User#2. Navigate to Reports tab and Run Assignment Report by User. Click on any 

row showing assignment information other than for User#2.

User#2 will be navigated to Assignment Information page for the selected Training Item and User.

4

Click on Actions and verify that the 'Due Date Adjustment' option is displayed.

Click on 'Due Date Adjustment', Select valid data in 'New Due Date', enter/select data in the required 

fields and click on Save button.

 

'Due Date Adjustment' option will be displayed.

Due date in Assignment Information Page will be updated to a new date.

 

5

Click on Return. Click on "Edit" and click on "Filters" tab. Remove existing saved filters. Select "User" as 

filter type, select "is" as operator from drop down, in the value drop down search and select User#2. 

Select "Training Code" as filter type, select "is" as operator from drop down, in the value drop down 

search and select Training Item#1. Click on "+ Set Filter" button. Click on 'Run Report without Saving'.

Filter with value(s) will be added to workbench. All the records as per the selected filter criteria will be displayed.

6
Click on row related to Training Item#1 and User#2. User#2 will be navigated to Assignment Information page related to Training Item#1 and User#2.

7
Click on Actions, and verify that the Verify 'Due Date Adjustment' option is not displayed. User#2 will not be able to see 'Due Date Adjustment' option.

8

Sign out and Login as User#3. Navigate to Reports tab and Run Assignment Report by Training. Click on 

any row showing assignment information other than for User#3.

User#3 will be navigated to Assignment Information page related to row clicked.

9

Click on Actions and verify that the 'Due Date Adjustment' option is displayed.

 

Click on 'Due Date Adjustment'. Select valid data in 'New Due Date', enter/select data in the required 

fields and click on Save button.

'Due Date Adjustment' option will be displayed.

 

Due date in Assignment Information Page will be updated to a new date.

10

Click on Return. Click on "Edit" and click on "Filters" tab. Remove existing saved filters. Select "User" as 

filter type, select "is" as operator from drop down, in the value drop down search and select User#3. 

Select "Training Code" as filter type, select "is" as operator from drop down, in the value drop down 

search and select Training Item#2. Click on "+ Set Filter" button. Click on 'Run Report without Saving'.

Filter with value(s) will be added to workbench. All the records as per the selected filter criteria will be displayed.

11
Click on row related to Training Item#2 and User#3. User#3 will be navigated to Assignment Information page related to Training Item#2 and User#3.

214119 Enhanced Assignment General 

Information_Security Role_CP 

"Prevent Non-Org Admin users 

from updating their own 

assignment due dates" is ON.
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12
Click on Actions, and verify that the Verify 'Due Date Adjustment' option is not displayed. User#3 will not be able to see 'Due Date Adjustment' option.

13

Sign out and Login as User#4. Navigate to Reports tab and Run Assignment Report by User. Click on 

"Edit" and click on "Filters" tab. Remove existing saved filters. Select "User" as filter type, select "is" as 

operator from drop down, in the value drop down search and select User#4. Select "Training Code" as 

filter type, select "is" as operator from drop down, in the value drop down search and select Training 

Item#3. Click on "+ Set Filter" button. Click on 'Run Report without Saving'.

Filter with value(s) will be added to workbench. All the records as per the selected filter criteria will be displayed.

14
Click on row related to Training Item#3 and User#4. User#4 will be navigated to Assignment Information page related to Training Item#3 and User#4.

15

Click on Actions, and verify that the 'Due Date Adjustment' option is displayed.

 

Click on 'Due Date Adjustment'. Select valid data in 'New Due Date', enter/select data in the required 

fields and click on Save button.

'Due Date Adjustment' option will be displayed.

 

Due date in Assignment Information Page will be updated to a new date.

16

Sign out and Login as User#5. Navigate to Reports tab and Run Assignment Report by Training. Click on 

"Edit" and click on "Filters" tab. Remove existing saved filters. Select "User" as filter type, select "is" as 

operator from drop down, in the value drop down search and select User#5. Select "Training Code" as 

filter type, select "is" as operator from drop down, in the value drop down search and select Training 

Item#4. Click on "+ Set Filter" button. Click on 'Run Report without Saving'.

Filter with value(s) will be added to workbench. All the records as per the selected filter criteria will be displayed.

17
Click on row related to Training Item#4 and User#5. User#5 will be navigated to Assignment Information page related to Training Item#4 and User#5.

18

Click on Actions and verify that the 'Due Date Adjustment' option is displayed.

 

Click on 'Due Date Adjustment'. Select valid data in 'New Due Date', enter/select data in the required 

fields and click on Save button.

'Due Date Adjustment' option will be displayed.

 

Due date in Assignment Information Page will be updated to a new date.

1

Preconditions:

1. Company Preference “Prevent Non-Org Admin users from updating their own assignment due dates” 

is set to OFF.

2. Security Role#1 with “View Users” and “View training items, classes, rosters” security bits selected.

3. Security Role#2 with "View Users", "View Assignments by User" and “Manage Assignments by User" 

security bits selected.

4. Security Role#3 with “View training items, classes, rosters”, "View Assignments by Training" and 

"Manage Assignments by Training" security bits selected.

5. Security Role#1 assigned to User#1, Security Role#2 assigned to User#2, Security Role#3 assigned to 

User#3.

6. User#4 with Security Role#2 and Organization Administrator at Mid-level home organization.

7. User#5 with Security Role#3 and Organization Administrator at Low-level home organization.

8. Training Item#1 assigned to User#2, Training Item#2 assigned to User#3, Training Item#3 assigned to 

User#4 and Training Item#4 assigned to User#5.

2

Login as User#1. Navigate to Reports tab.

Verify Assignment Report by User/Training is not displayed in the Reports tab.

User#1 will not see Assignment Report by User /Training in Reports tab

3

Sign out and Login as User#2. Navigate to Reports tab and Run Assignment Report by User. Click on any 

row showing assignment information other than for User#2.

User#2 will be navigated to Assignment Information page for the selected Training Item and User

214131 Enhanced Assignment General 

Information_Security Role_CP 

"Prevent Non-Org Admin users 

from updating their own 

assignment due dates" is OFF.

214119 Enhanced Assignment General 

Information_Security Role_CP 

"Prevent Non-Org Admin users 

from updating their own 

assignment due dates" is ON.
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4

Click on Actions and verify that the 'Due Date Adjustment' option is displayed.

 

Click on Due Date Adjustment. Select valid data in 'New Due Date', enter/select data in the required 

fields and click on Save button.

Due Date Adjustment option will be displayed.

Due date in Assignment Information Page will be updated to a new date.

5

Click on Return to Report. Click on "Edit" and click on "Filters" tab. Remove existing saved filters. Select 

"User" as filter type, select "is" as operator from drop down, in the value drop down search and select 

User#2 as mentioned in precondition. Select "Training Code" as filter type, select "is" as operator from 

drop down, in the value drop down search and select Training#1as mentioned in precondition. Click on 

"+ Set Filter" button. Click on 'Run Report without Saving'.

Filter with value(s) will be added to workbench. All the records as per the selected filter criteria will be displayed.

6
Click on row related to Training#1 and User#2 User#2 will be navigated to Assignment Information page related to Training#1 and User#2

7

Click on Actions and verify that Due Date Adjustment' option is displayed.

 

Click on Due Date Adjustment. Select valid data in 'New Due Date', enter/select data in the required 

fields and click on Save button.

Due Date Adjustment option will be displayed.

 

Due date in Assignment Information page will be updated to a new date.

8

Sign out and Login as User#3. Navigate to Reports tab and Run Assignment Report by Training. Click on 

any row showing assignment information other than for User#3

User#3 will be navigated to Assignment Information page related to row clicked

9

Click on Actions, and verify that the 'Due Date Adjustment' option is displayed.

 

Due Date Adjustment option will be displayed.

 

10

Click on Due Date Adjustment, select valid data in 'New Due Date', enter/select data in   the required 

fields and click on Save button.

1. 'Edit Assignment Due Date' popup will be closed and Due Date will get updated successfully.

2. Updated 'Due Date' will display at Assignment General information page.

11

Click on Return to Report. Click on "Edit" and click on "Filters" tab. Remove existing saved filters. Select 

"User" as filter type, select "is" as operator from drop down, in the value drop down search and select 

User#3 as mentioned in precondition. Select "Training Code" as filter type, select "is" as operator from 

drop down, in the value drop down search and select Training#2 as mentioned in precondition. Click on 

"+ Set Filter" button. Click on 'Run Report without Saving'.

Filter with value(s) will be added to workbench. All the records as per the selected filter criteria will be displayed.

12
Click on row related to Training#2 and User#3 User#3 will be navigated to Assignment Information page related to Training#2 and User#3

13

Click on Actions and verify that the 'Due Date Adjustment' option is displayed.

 

Click on Due Date Adjustment; Select valid data in 'New Due Date', enter/select data in the required 

fields and click on Save button.

Due Date Adjustment option will be displayed.

 

Due date in Assignment Information Page will be updated to a new date.

14

Sign out and Login as User#4. Navigate to Reports tab and Run Assignment Report by User. Click on 

"Edit" and click on "Filters" tab. Remove existing saved filters. Select "User" as filter type, select "is" as 

operator from drop down, in the value drop down search and select User#4 as mentioned in 

precondition. Select "Training Code" as filter type, select "is" as operator from drop down, in the value 

drop down search and select Training#3 as mentioned in precondition. Click on "+ Set Filter" button. 

Click on 'Run Report without Saving'.

Filter with value(s) will be added to workbench. All the records as per the selected filter criteria will be displayed.

15
Click on row related to Training#3 and User#4 User#4 will be navigated to Assignment Information page related to Training#3 and User#4

16

Click on Actions and verify that the 'Due Date Adjustment' option is displayed.

 

Click on Due Date Adjustment. Select valid data in 'New Due Date', enter/select data in the required 

fields and click on Save button.

Due Date Adjustment option will be displayed.

 

Due date in Assignment Information Page will be updated to a new date.

214131 Enhanced Assignment General 

Information_Security Role_CP 

"Prevent Non-Org Admin users 

from updating their own 

assignment due dates" is OFF.
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17

Sign out and Login as User#5. Navigate to Reports tab and Run Assignment Report by Training. Click on 

"Edit" and click on "Filters" tab. Remove existing saved filters. Select "User" as filter type, select "is" as 

operator from drop down, in the value drop down search and select User#5 as mentioned in 

precondition. Select "Training Code" as filter type, select "is" as operator from drop down, in the value 

drop down search and select Training#4 as mentioned in precondition. Click on "+ Set Filter" button. 

Click on 'Run Report without Saving'.

Filter with value(s) will be added to workbench. All the records as per the selected filter criteria will be displayed

18
Click on row related to Training#4 and User#5 User#5 will be navigated to Assignment Information page related to Training#4 and User#5

19

Click on Actions and verify that the 'Due Date Adjustment' option is displayed.

 

Click on Due Date Adjustment. Select valid data in 'New Due Date', enter/select data in the required 

fields and click on Save button.

Due Date Adjustment option will be displayed.

 

Due date in Assignment Information Page will be updated to a new date.

1

PRECONDITION:
1. Company Preference "Require Reason for Adjusting Assignment Due Dates" is turned ON.

2

Login as Admin User; Navigate to Admin Home; Click Reports tab, Run Company Preferences Report.

Verify below details are displayed for the 'Require Reason for Adjusting Assignment Due Dates' company 

preference in the Company Preferences Report:

1.	Category: Assignment

2.	Sub-category: Due Date Adjustment

3.	Preference:  Require Reason for Adjusting Assignment Due Dates

4.	Preference Description: Require Administrators to select a reason while adjusting the due date on 

assignments.

5.	Preference Value: True 

6.	Is Editable: False

7.	Organization: Top-Level Organization

Below details will be displayed for the 'Require Reason for Adjusting Assignment Due Dates' company preference 

in the Company Preferences Report:

1.	Category: Assignment

2.	Sub-category: Due Date Adjustment

3.	Preference:  Require Reason for Adjusting Assignment Due Dates

4.	Preference Description: Require Administrators to select a reason while adjusting the due date on 

assignments.

5.	Preference Value: True 

6.	Is Editable: False

7.	Organization: Top-Level Organization

3

Click on Print, Verify 'Require Reason for Adjusting Assignment Due Dates' Company Preference details 

in the UI are matching with Printed Report.

The 'Require Reason for Adjusting Assignment Due Dates' Company Preference details in the UI will be matching 

with printed Report.

4

Click on Download (PDF/CSV/XLSX), Verify 'Require Reason for Adjusting Assignment Due Dates' 

Company Preference details in the UI are matching with the downloaded report.

The 'Require Reason for Adjusting Assignment Due Dates' Company Preference details in the UI will be matching 

with the downloaded Report.

1

Precondition:
  1. Admin User's PC time zone set other than OTZ.

  2. Above Admin User's Date display format set to "M/d/yyyy" and Time display format set to "h:mm:ss 

tt UTC±xx".

  3. Learner with OTZ other than Admin User PC's time zone and OTZ's.

  4. List of Multiple Overlapping Assignments is available for the same Training and Learner in the 

Overlapping Assignments grid in the Company.

2

Login as Admin user, navigate to Admin Home, click on Reports tab, generate Assignment Reports for 

the User and Training Item mentioned in the Precondition.

Click on the row in the generated Assignment Report; Click on the Overlapping Assignments link; Verify 

below options are displayed in the Overlapping Assignments screen:

   1. Print

   2. Download with CSV (Comma Separated Value) and XLSX (Excel) dropdown options

Below options will be displayed in the Overlapping Assignments screen:

   1. Print

   2. Download with CSV (Comma Separated Value) and XLSX (Excel) dropdown options

327150 Reports_ Assignment Reports 

_Enhanced Overlapping 

Assignments Page_Grid_Date 

Format_Print & Download

214131 Enhanced Assignment General 

Information_Security Role_CP 

"Prevent Non-Org Admin users 

from updating their own 

assignment due dates" is OFF.

323144 Report_Company Preference 

Report_Require Reason for 

Adjusting Assignment Due Dates
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3

Verify that the Date & Time for Due Date is displayed as below on the Overlapping Assignments Page: 

     * As per Learner's Operative Time Zone respectively.

    * As per logged in User's preferred Date & Time display format

The Date & Time for the Due Date will be displayed correctly on the Overlapping Assignments Page.

4

Verify that the Date & Time for Created On is displayed as below on the Overlapping Assignments Page: 

    * As per logged in User's PC Time Zone respectively.

   * As per logged in User's preferred Date & Time display format

The Date & Time for the Created On will be displayed correctly on the Overlapping Assignments Page.

5

Click on User Profile, click on "Date/Time Format", update user's preferred date display format to 

d/M/yyyy and set time display format to 'h:mm:ss tt' and click on save.

User's preferred date display format will be updated to d/M/yyyy and time display format will be updated to 

'h:mm:ss tt'.

6

Navigate to Admin Home, click on the Reports tab, generate Assignment Reports for the User and 

Training Item mentioned in the Precondition. Click on the row in the generated Assignment Report; Click 

on the Overlapping Assignments link.

Verify that the Date & Time for the Due Date is displayed as below on the Overlapping Assignments 

Page: 

    * As per logged in User's PC Time Zone respectively.

    * As per logged in User's preferred Date & Time display format

The Date & Time for the Due Date will be displayed correctly on the Overlapping Assignments Page.

7
Hover over the Due Date value and Verify UTC value is displayed as per Learner's OTZ for Due Date. UTC value will be displayed as per Learner's OTZ for Due Date.

8

Verify that the Date & Time for Created On is displayed as below on the Overlapping Assignments Page: 

    * As per logged in User's (Admin User's) PC Time Zone respectively.

    * As per logged in User's (Admin User) preferred Date & Time display format

The Date & Time for the Created On will be displayed correctly on the Overlapping Assignments Page.

9

Hover over the Created On value and Verify UTC value is displayed as per logged in User's (Admin User) 

PC Time Zone for Created On.

UTC value will be displayed as per logged in User's (Admin User) PC Time Zone for Created On.

10

Click on User Profile, click on "Date/Time Format", update user's preferred date display format to 

M/d/yyyy (select Month and Day in Text) and set time display format to 'h:mm:ss UTC±xx' and click on 

save.

User's preferred date display format will be updated, and time display format will be updated to 'h:mm:ss 

UTC±xx'.

11

Change the Admin User's PC time zone. Sign out and Login as Admin User, navigate to Admin Home, 

Click on Reports tab, generate Assignment Reports for the User and Training Item mentioned in the 

Precondition. Click on the row in the generated Assignment Report; Click on the Overlapping 

Assignments link.

Verify that the Date & Time for Due Date is displayed as below on the Overlapping Assignments Page: 

     * As per Learner's Operative Time Zone respectively.

    * As per logged in User's preferred Date & Time display format

The Date & Time for the Due Date will be displayed correctly on the Overlapping Assignments Page.

12

Verify that the Date & Time for Created On is displayed as below on the Overlapping Assignments Page: 

    * As per logged in User's PC Time Zone respectively.

    * As per logged in User's preferred Date & Time display format

The Date & Time for the Created On will be displayed correctly on the Overlapping Assignments Page.
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13

Click on Print; Verify Overlapping Assignments grid details in the UI are matching in addition to the 

below information in the printed report.

Title: Overlapping Assignments

User: Last Name, First Name (Used ID)

Training: Title (Code) Version (Type)

Filtered By:

Sorted By: 

Generated On:

Generated By:

Record Count:

All dates are in Weekday, Month d, yyyy format.

 

Overlapping Assignments grid details will be matching with the UI, and in addition to the below information in 

the printed report.

Title: Overlapping Assignments

User: Last Name, First Name (Used ID)

Training: Title (Code) Version (Type)

Filtered By:

Sorted By: 

Generated On:

Generated By:

Record Count:

All dates are in Weekday, Month d, yyyy  format.

14

Click on Download, select "CSV" and Verify Records match with the UI and data is displayed without 

header in the Downloaded file.

Records will be matching with the UI, and data will be displayed without header in the Downloaded file.

15

Click on Download, select "Excel" and Verify Records in the Downloaded Excel file are matching with the 

UI, in addition to the below information Title: Overlapping Assignments

User: Last Name, First Name (Used ID)

Training: Title (Code) Version (Type)

Filtered By:

Sorted By: 

Generated On:

Generated By:

Record Count:

All dates are in MM/DD/YYYY format.

Records in the Downloaded Excel file will be matching with the UI, in addition to the below information.

Title: Overlapping Assignments

User: Last Name, First Name (Used ID)

Training: Title (Code) Version (Type)

Filtered By:

Sorted By: 

Generated On:

Generated By:

Record Count:

All dates are in MM/DD/YYYY format.

1

Preconditions:
1. Fixed Date Recurring Assignment for User#1 and Training Item#1.2. Curriculum#1 with Training 

Item#2 having Initial Due In Value.

3. Training Dependent Recurring Assignment for Curriculum#1 and User#1.

2

Login as Admin user; Navigate to Admin Home, Generate Assignment Reports for the User#1 and 

Training Item#1 mentioned in the Precondition

The record will be displayed for the User and Training Item in the generated Assignment Report to the Admin 

User.

3

Click on the row in the generated Assignment Report. Click on 'Due Date Adjustment' under Action and 

verify that 'Edit Assignment Due Date' popup  is displaying with below details.

i. Title: Edit Assignment Due Date

ii. User: Last Name, First Name (UserID)

iii. Training: Title (Code) Version (Type)

iv. Curriculum: Title (Code)

v. Due Date: Learner's Operative Time Zone with Time and Offset Value

vi. New Due Date : Three Radio Button. 'user will be able to either select a new date from the calendar', 

No due date and Re-calculate due date based on Training

vii. 'Due Date Adjustment Reason' drop down - With list of all enabled reason created for Due Date 

Adjustment

viii. Comment Text Box

ix. Cancel and Save button

 'Edit Assignment Due Date' popup will display with below details.

i. Title: Edit Assignment Due Date

ii. User: Last Name, First Name (UserID)

iii. Training: Title (Code) Version (Type)

iv. Curriculum: Title (Code)

v. Due Date: Learner's Operative Time Zone with Time and Offset Value

vi. New Due Date : Three Radio Button. 'user will be able to either select a new date from the calendar', No due 

date and Re-calculate due date based on Training

vii. 'Due Date Adjustment Reason ' drop down - With list of all enabled reasons created for Due Date Adjustment

viii. Comment Text Box

ix. Cancel and Save button

4
Enter/Select the values in 'New Due Date', 'Reason' and comment field and click on Cancel.  'Edit Assignment Due Date' popup will be closed without updating any data.

5

Click on 'Due Date Adjustment', verify that option New due date field is selected by default and 'Re-

calculate due date based on Training' under 'New Due Date' is disabled 

New due date field will be selected by default  and 'Re-calculate due date based on Training' under 'New Due 

Date' will be disabled at  'Edit Assignment Due Date' popup

327150 Reports_ Assignment Reports 
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6
Click on Save button by leaving New Due Date Field Blank and providing values to other fields. Warning message "Please enter the new Due date" will be displayed without updating the Assignment Due Date 

in 'Edit Assignment Due Date' popup

7
Select a Past Date in 'New Due Date' field and click on Save. Warning message "Due date should not be earlier than today's date" will be displayed without updating the 

Assignment Due Date in 'Edit Assignment Due Date' popup

8
Select 'New Due Date' to a future date, enter/select data for the Mandatory fields and click on Save 1. 'Edit Assignment Due Date' popup will be closed and Due Date will get updated successfully.

2. Updated 'Due Date' will be displayed on the Assignment General information page.

9

Navigate to Report tab and verify the Assignment Due Date is updated in the generated Assignment 

Report for User#1 and Training Item#1 to the Admin User.

Assignment Due Date is updated in the generated Assignment Report for User#1 and Training Item#1 to the 

Admin User.

10

Generate Assignment Reports for the User#1 and Curriculum#1 mentioned in the Precondition; Click on 

the row in the generated Assignment Report; Click on 'Due Date Adjustment', enter/Select valid data in 

'New Due Date', 'Reason' and comment field and click on 'X' icon at top right corner.

 Record will be displayed for the User and Curriculum in the generated Assignment Report to the Admin User.

  'Edit Assignment Due Date' popup will be closed without updating any data.

11

Click on 'Due Date Adjustment' and verify that Due Date field is displayed as 'Training dependent' and 

'Re-calculate due date based on Training' is selected by default under 'New Due Date' at 'Edit 

Assignment Due Date' popup

Value for the Due Date field will be displayed as 'Training dependent', and 'Re-calculate due date based on 

Training' is selected by default under 'New Due Date' in the 'Edit Assignment Due Date' popup

12

Select value for New Due Date [Value or No Due Date] and click on Save button 1. 'Edit Assignment Due Date' popup will be closed and Due Date will get updated successfully.

2. Updated 'Due Date' will be displayed on the Assignment General information page.

13

Navigate to Training Item#2 general information page, update the value for 'Initial Due In'. Value for Initial Due In will be updated for Training Item#2 to the Admin User.

14

Navigate to Report tab and generate Assignment Reports for the User#1 and Curriculum#1 mentioned in 

the Precondition. Click on the row in the generated Assignment Report; click on 'Due Date Adjustment', 

select 'Re-calculate due date based on Training' radio button, enter/select data in 'Reason' and 

comment fields and click on Save

1. 'Edit Assignment Due Date' popup will be closed and Due Date will get calculated based on the Training 

Item#2 date and updated successfully.

2. Updated 'Due Date' will display at Assignment General information page.

15

Click on Return to Report link and verify the Assignment Due Date is updated in the generated 

Assignment Report for User#1 and Curriculum to the Admin User.

Assignment Due Date will be updated in the generated Assignment Report for User#1 and Curriculum to the 

Admin User.

16

Sign out and Login as User#1, Navigate to To-Do tab and Verify the Due Date for the below Training 

Items correctly:

1. Training Item#1

2. Training Item#2

Due Date for the below Training Items will be displayed correctly:

1. Training Item#1

2. Training Item#2

1

Preconditions:
1. Company Preference "Require Reason for Adjusting Assignment Due Dates" is turned ON

2. Curriculum#1 with Training Item#1.

3. Recurring Assignment for Training Item#1 and One-Time Assignment for Curriculum#1 to the User#1 

with Due Date.

4. List of Enabled and Disabled reasons exists for 'Due Date Adjustment' in the Manage Reasons

2

Login as Admin user, navigate to Admin Home, click on Reports tab, Generate Assignment Reports for 

the User#1 and Training Item#1 mentioned in the Precondition; Click on the row; Click on 'Due Date 

Adjustment' under the Action menu; Verify that the 'Due Date Adjustment Reason' field is mandatory 

and a red asterisk is displaying with the field.

'Due Date Adjustment Reason' field will be displayed as a mandatory field with a red asterisk.

3

Click on 'Due Date Adjustment Reason' field and verify that all Enabled 'Reason' is displaying in 'Due 

Date Adjustment Reason' field and sorted in ascending order with default value as "Select".

'Due Date Adjustment Reason' field will display all enabled reason sorted in ascending order.
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4

Click on Site Configuration, click on Manage Reasons, click on 'Due Date Adjustment', and perform the 

following

- Add a new Reason

- Edit a Reason

- Disable an existing enabled Reason

- Enable an existing disabled Reason

The following actions will be performed in the Manage Reason - Due Date Adjustment' page.

 - Add a new Reason- Edit a Reason

- Disable an existing enabled Reason

- Enable an existing disabled Reason

5

Navigate to Reports tab, Generate Assignment Reports for the User#1 and Training Item#1 mentioned in 

the Precondition. Click on the row in the generated Assignment Report; Click on 'Due Date Adjustment' 

under the Action menu, click on the 'Due Date Adjustment Reason' field, and verify that- Newly added 

reason and updated Reason is displaying in the reason list

- Reason enabled by the user is displayed in the reason list

- Reason disabled by the User is not displayed in the reason list

Below Reasons will display in 'Due Date Adjustment Reason' field in the 'Edit Assignment Due Date' popup- 

Newly added reason and updated Reason will be displaying in the reason list

- Reason enabled by the user will be displayed in the reason list

- Disabled Reason will not be listed in the Due Date Adjustment Reason dropdown.

6

Select valid date in 'New Due Date' field, keep 'Due Date Adjustment Reason field blank and click on 

Save button.

"Please select a reason" message will display at  'Edit Assignment Due Date' popup

7

Select valid date in 'New Due Date' field, select reason in 'Due Date Adjustment Reason' field and click 

on Save button.

Updated 'Due Date' will be displayed with the updated Due Date Adjustment Reason in the Assignment General 

Information page.                                                           

8

Click on the Overlapping Assignments link; Click on the Edit Icon; Verify that the 'Due Date Adjustment 

Reason' field is mandatory and red asterisk is displaying with the field; Select a valid date in 'New Due 

Date' field, Select the 'Due Date Adjustment Reason' value, and click on Save button.

1. 'Due Date Adjustment Reason' field will be mandatory, and a red asterisk will display with the field.

2. 'Edit Assignment Due Date' popup will be closed, and the Due Date will get updated successfully.

3. The updated 'Due Date' will display in the Overlapping Assignments grid.

1

Preconditions:
1. Company Preferences "Manager Dashboard" is turned ON.

2. Company Preference "Prevent Transforming Required Assignment into Elective" is turned ON

3. Admin User added as Primary Manager for Learner.

4. Incomplete One-Time Required Assignment#1 for Learner and Training Item#1, which falls under 'Not 

At Risk' status.

5. Curriculum with Training Item#2.6. Incomplete One-Time Suggested Assignment#2 for Learner and 

Curriculum.7. Incomplete Curriculum Vitae Assignment#3 with/without Due Date for Learner.

8. Incomplete Elective Assignment#4 for Learner and Training Item#3.

2

Login as Admin user, Access Team Dashboard; Click on Curriculum status Widget, click on "Refresh" 

icon, Change the toggle to Detail. Verify the Curriculum having Training Item#2  for the Learner details 

are not displayed in the Curriculum Status chart and grid in Detail View.

Click on the Incomplete Assignments Widget, click on "Refresh" icon, Verify the  Training Item#1, 

Curriculum Vitae for the Learner are displayed with the status "Not At Risk" in the Incomplete 

Assignments chart and grid in Detail View and also verify Training Item#2 is not displayed.

Click on the On-Time Completions Percentage Widget, click on "Refresh" icon.  Verify Training Item#1, 

Training Item#2, and Training Item#3 and Curriculum Vitae for the Learner are not displayed in the On-

Time Completions Percentage chart and grid in Detail View.

Curriculum having Training Item#2  for the Learner details are not displayed in the Curriculum Status chart and 

grid in Detail View.

Training Item#1, Curriculum Vitae for the Learner will be displayed with the status "Not At Risk" in the 

Incomplete Assignments chart and grid in Detail View and Training Item#2 for the Learner will not be displayed.

Training Item#1, Training Item#2, and Training Item#3, and Curriculum Vitae for the Learner will not be 

displayed in the On-Time Completions Percentage chart and grid in Detail View.

3

Navigate to Admin Home; navigate to the Reports tab, Generate Assignment Report by User for the 

Learner and Training Item#1, Training Item#2, Training Item#3 and Curriculum Vitae. Click on the row of 

Assignment#1 in the generated Assignment Report by User; Verify that the Admin user is navigated to 

the Assignment Information Page and all the details, along with Requirement Type and Recurrence type 

details are displayed. 

Admin user will be navigated to the Assignment Information Page and all the details will be displayed.
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4

Click on Actions, click on Due Date Adjustment; Change the new date, which falls under 'At Risk' status, 

and click on Save. Verify that the due date for Assignment#1 is updated for the Learner and Training 

Item#1.

Due date for Assignment#1 will be updated for the Learner and Training Item#1.

5

Click on Return to Report link; Click on the row of Assignment#2; Click on Actions; Click on Grant Credit; 

Fill in the details and click on Submit; Click on Confirm, click on Return; Verify that Assignment#2 is 

completed for the Learner and Training Item#2.

Assignment#2 will be completed for the Learner and Training Item#2.

6

Click on Return to Report link; Click on the row of Assignment#3 in the generated Assignment Report by 

User; Click on Actions; Click on Due Date Adjustment; Change the new date, and Click on Save.

Verify that the due date for Assignment#3 is updated for the Learner.

Due date for Assignment#3 will be updated for the Learner.

7

Click on Actions; Click on Grant Credit; Fill in the details and click on Submit; Click on Confirm, click on 

Return; Verify that Assignment#3 is completed for the Learner.

Assignment#3 will be completed for the Learner.

8

Click on Knowledge Center; Access Team Dashboard; Click on Curriculum status Widget, click on 

"Refresh" icon, Change the toggle to Detail. Verify the Curriculum having Training Item#2  for the 

Learner details are not displayed in the Curriculum Status chart and grid in Detail View.

Click on the Incomplete Assignments Widget, click on "Refresh" icon, Verify the  Training Item#1 for the 

Learner are displayed with the status "At Risk" in the Incomplete Assignments chart and grid in Detail 

View and also verify Curriculum Vitae and Training Item#2 are not displayed.

Click on the On-Time Completions Percentage Widget, click on "Refresh" icon.  Verify Curriculum Vitae 

for the Learner with the status "On Time" is displayed in the On-Time Completions Percentage chart and 

grid in Detail View and also verify Training Item#1, Training Item#2, and Training Item#3 are not 

displayed.

Curriculum having Training Item#2  for the Learner details are not displayed in the Curriculum Status chart and 

grid in Detail View.

Training Item#1 for the Learner will be displayed with the status "At Risk" in the Incomplete Assignments chart 

and grid in Detail View, and Curriculum Vitae and Training Item#2 will not be displayed.

Curriculum Vitae for the Learner with the status "On Time" will be displayed in the On-Time Completions 

Percentage chart and grid in Detail View and also Training Item#1, Training Item#2, and Training Item#3 will not 

be displayed.

9

Click on Reports, Click on the Completion Report by User, and Generate the Completion Report by User 

for the Learner and Training Item#1, Training Item#2, Training Item#3 and Curriculum Vitae. Verify that 

Completed status assignments are displayed correctly for the following Training Items. 

1. Training Item#2

2. Curriculum Vitae 

Completed status assignments will be displayed correctly for the following Training Items. 

1. Training Item#2

2. Curriculum Vitae 

10

Navigate to Admin Home; Click on Reports tab, Generate Assignment Report by User for the Learner and 

Training Item#1; Click on the row of Assignment#1 in the generated Assignment Report by User; Click on 

Actions; Click on Remove Assignment; Click on Remove; Click on Electronically Sign(If available); Verify 

Assignment#1 is removed for the Learner and Training Item#1.

Assignment#1 will be removed for the Learner and Training Item#1.

11

Generate Assignment Report by User for the Learner and Training Item#3; Click on Return to Report link; 

Click on the row of Assignment#4 in the generated Assignment Report by User; Click on Actions; Click on 

Remove Assignment; Click on Remove; Click on Electronically Sign(If available); Verify Assignment#4 is 

removed for the Learner and Training Item#3.

Assignment#4 will be removed for the Learner and Training Item#3.

12

Click on Base Report in the Breadcrumb; Generate Event Log Report for the above events "Update 

Assignment Complete By Date", "Credit Granted",  "Remove Assignment" and "e-Signature Applied"; 

Verify Events "Update Assignment Complete By Date", "Credit Granted",  "Remove Assignment" and "e-

Signature Applied" are captured for the above Assignments.

 Events "Update Assignment Complete By Date", "Credit Granted",  "Remove Assignment" and "e-Signature 

Applied" will be captured for the above Assignments.
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1

Preconditions:
1. Company Preferences "Manager Dashboard", "User group Dashboard" and "Proxy Delegation - 

Enable" and "Prevent Transforming Required Assignment into Elective" are turned ON.

2. Overdue Fixed Date Recurring Assignment#1 for User#2 and Training Item#1.

3. Overdue Training item dependent Recurring Assignment#2 for User#3 and Training Item#2.

4. Overdue One Time Required Assignment#3 for User#4 and Training Item#3.

5. Overdue Curriculum Vitae Assignment#4 for User#5.

6. User Group with User#2, User#3,User#4, User#5.

7. Admin User added as Primary Manager for User#2, User#3,User#4, User#5.

8. User#1 is added as Proxy Manager for the same Primary Manager.

9. Curriculum with Training Item#1, Training Item#2, Training Item#3.

2

Login as User#1, Access Team Dashboard; Click on Curriculum status Widget, click on "Refresh" icon, 

Change the toggle to Detail. Verify the Curriculum with Training Item#1, Training Item#2, Training 

Item#3 details are not displayed in the Curriculum Status chart and grid in Detail View.

Click on the Incomplete Assignments Widget, click on "Refresh" icon, Verify the  Training Item#1, 

Training Item#2, Training Item#3, Curriculum Vitae for the User#2, User#3, User#4, User#5 respectively 

are displayed with the status "Overdue" in the Incomplete Assignments chart and grid in Detail View.

Click on the On-Time Completions Percentage Widget, click on "Refresh" icon.  Verify Training Item#1, 

Training Item#2, Training Item#3, Curriculum Vitae for the User#2, User#3, User#4, User#5 respectively 

are not displayed in the On-Time Completions Percentage chart and grid in Detail View.

Curriculum with Training Item#1, Training Item#2, Training Item#3 are not displayed in the Curriculum Status 

chart and grid in Detail View.

Training Item#1, Training Item#2, Training Item#3, Curriculum Vitae for the Learner will be displayed with the 

status "Overdue" in the Incomplete Assignments chart and grid in Detail View.

Training Item#1, Training Item#2, Training Item#3, Curriculum Vitae for the User#2, User#3, User#4, User#5 

respectively will not be displayed in the On-Time Completions Percentage chart and grid in Detail View.

3

Sign out as User#1, Login as Admin User, Navigate to Admin Home; Click on  Reports tab, Generate the 

Assignment Report by Training for the Users and Training Items mentioned in the Precondition. Click on 

the row of Assignment#1 in the generated Assignment Report by Training; Verify that the Admin user is 

navigated to the Assignment Information Page and all the details, along with Requirement Type and 

Recurrence type details are displayed.

Admin user will be navigated to the Assignment Information Page and all the details will be displayed.

4

Click on Actions, click on Due Date Adjustment; Change the new date, which falls under 'At Risk' status, 

and click on Save. Verify that the due date for Assignment#1 is updated for User#2 and Training Item#1.

Due date for Assignment#1 will be updated for the User#2 and Training Item#1.

5

Click on Return to Report; Click on the row of Assignment#2 in the generated Assignment Report by 

Training; Click on Actions, click on Due Date Adjustment; Change the new date, which falls under 'Not At 

Risk' status, and click on Save. Verify that the due date for Assignment#2 is updated for User#3 and 

Training Item#2.

Due date for Assignment#2 will be updated for the User#3 and Training Item#2.

6

Click on Return to Report; Click on the row of Assignment#3 in the generated Assignment Report by 

Training; Click on Actions, click on Due Date Adjustment; Change the new date, which falls under 'At 

Risk' status, and click on Save. Verify that the due date for Assignment#3 is updated for User#4 and 

Training Item#3.

Due date for Assignment#3 will be updated for the User#4 and Training Item#3.

7

Click on Return to Report; Click on the row of Assignment#4 in the generated Assignment Report by 

Training; Click on Actions, click on Due Date Adjustment; Change the new date, which falls under 'Not At 

Risk' status, and click on Save. Verify that the due date for Assignment#4 is updated for User#5

Due date for Assignment#4 will be updated for the User#5.

8

Click on Return to Report; Click on the row of Assignment#2 in the generated Assignment Report by 

Training; Click on Actions; Click on Grant Credit; Fill in the details and click on Submit; Click on Confirm, 

click on Return; Verify that Assignment#2 is completed for the Learner and Training Item#2.

Assignment#2 will be completed for the User#3 and Training Item#2.
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9

Sign out as Admin User and Login as User#1, Access Team Dashboard; Click on Curriculum status 

Widget, click on "Refresh" icon, Change the toggle to Detail. Verify the Curriculum with Training Item#1, 

Training Item#2, Training Item#3 details are not displayed in the Curriculum Status chart and grid in 

Detail View.

Click on the Incomplete Assignments Widget, click on "Refresh" icon, Verify the  Training Item#1 and 

Training Item#3 for User#2, User#4 respectively with the status "At Risk" and  Curriculum Vitae for the 

User#5 with the status "Not At Risk" are displayed in the Incomplete Assignments chart and grid in 

Detail View and also verify Training Item#2 for User#3 is not displayed.

Click on the On-Time Completions Percentage Widget, click on "Refresh" icon. Verify Training Item#2 for 

User#3 with the status "On-Time" is displayed and Training Item#1, Training Item#3, Curriculum Vitae 

for the User#2, User#4, User#5 respectively are not displayed in the On-Time Completions Percentage 

chart and grid in Detail View.

Curriculum with Training Item#1, Training Item#2, Training Item#3 are not displayed in the Curriculum Status 

chart and grid in Detail View.

Training Item#1 and Training Item#3 for User#2, User#4 respectively with the status "At Risk"  and  Curriculum 

Vitae for the User#5 with the status "Not At Risk" will be displayed in the Incomplete Assignments chart and grid 

in Detail View, and also Training Item#2 for User#3 will not be displayed.

Training Item#2 for User#3 with the status "On-Time" will be displayed and Training Item#1, Training Item#3, 

Curriculum Vitae for the User#2, User#4, User#5 respectively will not be displayed in the On-Time Completions 

Percentage chart and grid in Detail View.

10

Sign out as User#1, Login as Admin User, Navigate to Admin Home; navigate to the Reports tab, 

Generate Assignment Report by Training for the User#4 and Training Item#3. Click on the row of 

Assignment#3; Click on Actions; Click on Remove Assignment; Click on Remove; Click on Electronically 

Sign(If available); Verify Assignment#3 is removed for the User#4 and Training Item#3. 

Assignment#3 will be removed for the User#4 and Training Item#3.

11

Apply filters for Assignment#4; Click on the row of Assignment#4 in the generated Assignment Report by 

Training; Click on Actions; Click on Grant Credit; Fill in the details and click on Submit; Click on Confirm, 

click on Return; Verify that Assignment#4 is completed for the User#5.

Assignment#4 will be completed for the User#5.

12

Click on Reports, Click on the Completion Report by Training, and Generate the Completion Report for 

the Users and Training Items mentioned in the Precondition. Verify that Completed status assignments 

are displayed for the following Training Items.

 

1. Training Item#2

2. Curriculum Vitae 

Completed status assignments will be displayed for the following Training Items. 

1. Training Item#2

2. Curriculum Vitae 

13

Click on Reports; Generate Event Log Report for the above events "Update Assignment Complete By 

Date", "Credit Granted",  "Remove Assignment" and "e-Signature Applied"; Verify Events "Update 

Assignment Complete By Date", "Credit Granted",  "Remove Assignment" and "e-Signature Applied" are 

captured for Assignments.

Events "Update Assignment Complete By Date", "Credit Granted",  "Remove Assignment" and "e-Signature 

Applied" will be captured for Assignments.

14

Click on Dashboards and User Group Dashboard; Click on Edit; Add User Group#1 to the User Group 

Dashboard. Click on Save. Verify User Group#1 is  added to the User Group Dashboard. 

User Group#1 will be added to the User Group Dashboard. 

15

Click on Curriculum status Widget, click on "Refresh" icon. Click on the Row of User Group#1. Change 

the toggle to Detail. Verify the Curriculum with Training Item#1, Training Item#2, Training Item#3 details 

are not displayed in the Curriculum Status chart and grid in Detail View.

Click on the Incomplete Assignments Widget, click on "Refresh" icon, Verify the  Training Item#1 for 

User#2 with the status "At Risk" are displayed in the Incomplete Assignments chart and grid in Detail 

View and also verify Training Item#2 for User#3, Training Item#3 for User#4, Curriculum Vitae for User#5 

are not displayed.

Click on the On-Time Completions Percentage Widget, click on "Refresh" icon. Verify Training Item#2 for 

User#3, Curriculum Vitae for User#5 with the status "On-Time" is displayed, and Training Item#1 for 

User#2, Training Item#3 for User#4 are not displayed in the On-Time Completions Percentage chart and 

grid in Detail View.

Curriculum with Training Item#1, Training Item#2, Training Item#3 are not displayed in the Curriculum Status 

chart and grid in Detail View.

Training Item#1 for User#2 with the status "At Risk" will be displayed in the Incomplete Assignments chart and 

grid in Detail View and also Training Item#2 for User#3, Training Item#3 for User#4, Curriculum Vitae for User#5 

will not be displayed.

Training Item#2 for User#3, Curriculum Vitae for User#5 with the status "On-Time" will be displayed, and 

Training Item#1 for User#2, Training Item#3 for User#4 will not be displayed in the On-Time Completions 

Percentage chart and grid in Detail View.

1

Preconditions:
1. Elective Assignment#1 for Training Item#1 and User#12. One-Time Required Assignment#2 for 

Training Item#1 and User#1

333028 Reports_Assignment Report by 

Training_Assignment Information 

Page_Overdue Assignments

333974 Reports_Assignment Information 
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Assignment
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2

Login as Admin User, Navigate to Admin Home; Click on Reports tab, Generate Assignment Reports for 

the User#1 and Training Item#1 mentioned in the Precondition

Assignment Report will get generated with User's assignment records.

3

Click on the row of Assignment#2 in the generated Assignment Report; Click on Overlapping Assignment 

link, click on Remove icon for Assignment#2 and remove the Assignment#2

Assignment#2 will be removed and will not display in the Overlapping assignment grid 

4

Click on the Assignment Information link; Verify Overlapping Assignments link will be displayed in the 

Left Navigation Pane.

Overlapping Assignments link will be displayed in the Left Navigation Pane.

5

Verify that the below detail is displayed in the Assignment Information Page to the Admin User.

1. Warning message "The assignment has been removed"

2. User - Last Name, First Name (Used ID)

3. Training -Title (Code) Version (Type)

4. Curriculum - Curriculum title (Curriculum Code)

5. Assignment Definition ID: ID of the Assignment Definition

Below detail will be displayed in the Assignment Information Page to the Admin User.

1. Warning message "The assignment has been removed"

2. User - Last Name, First Name (Used ID)

3. Training -Title (Code) Version (Type)

4. Curriculum - Curriculum title (Curriculum Code)

5. Assignment Definition ID: ID of the Assignment Definition

6

Click on the Overlapping Assignments link; Click on the Remove icon for Assignment#1, and remove the 

Assignment#1 by providing the necessary information. 

Verify that the Assignment#1 is removed from the grid and the message "No Records found" is displayed 

in the Grid.

Assignment#1 will be removed and will not be displayed in the Overlapping assignment grid 

 

The message "No Records found" will be displayed in the Overlapping Assignments Grid.

7

Click on the 'Assignment Information' link at left nav.

Verify that User is navigated to Assignment General Information page and below detail display at the 

screen

1. Warning message "The assignment has been removed"

2. User - Last Name, First Name (Used ID)

3. Training -Title (Code) Version (Type)

4. Curriculum - Curriculum title (Curriculum Code)

5. Assignment Definition ID: ID of the Assignment Definition

 

Verify that the 'Overlapping Assignments' link is not displayed in the Left Navigation Pane.

User will be navigated to Assignment General Information page and below detail will display at the assignment 

information screen

1. Warning message "The assignment has been removed"

2. User - Last Name, First Name (Used ID)

3. Training -Title (Code) Version (Type)

4. Curriculum - Curriculum title (Curriculum Code)

5. Assignment Definition ID: ID of the Assignment Definition

 

The 'Overlapping Assignments' link will not be displayed in the Left Navigation Pane.

8

Click on Return to Report link; Verify no records are displayed in the generated Assignment Reports to 

the Admin User.

No records will be displayed in the generated Assignment Reports to the Admin User.

1

Precondition:

  1. Admin User's PC time zone set other than OTZ.

  2. Above Admin User's Date display format set to "M/d/yyyy" and Time display format set to "h:mm:ss 

tt UTC±xx".

  3. List of Enable and Disable reason in the "Manage Reasons - Due Date Adjustment" grid

329637 Site Configuration_Manage 

Reasons_Due Date Adjustment 

Page_Grid_Print & Download

333974 Reports_Assignment Information 

page_Remove Last Overlapping 

Assignment
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2

Login as Admin User, navigate to Admin Home, Click on Site configuration, click on Manage Reasons, 

click on Due Date Adjustment and Verify below options are displayed in the Due Date Adjustment 

screen:

   1. Print

   2. Download with CSV (Comma Separated Value) and XLSX (Excel) dropdown options

Verify Search option along with placeholder text is available for each column mentioned below in the 

Due Date Adjustment grid:

1. Reason

2. Modified By

3. Modified On

4. Status 

5. Action Column (no title, Sort and filter on this column)

Below options will be displayed in the Due Date Adjustment screen:

   1. Print

   2. Download with CSV (Comma Separated Value) and XLSX (Excel) dropdown options

Search option along with placeholder text is available for each column mentioned below in the Due Date 

Adjustment grid:

1. Reason

2. Modified By

3. Modified On

4. Status 

5. Action Column (no title, Sort and filter on this column)

3

Verify Date & Time for Modified On is displayed as below:

    * As per logged in User's (Admin User) PC Time Zone

    * As per logged in User's (Admin User) preferred Date & Time display format

Date & Time for Modified On will be displayed as below:

    * As per logged in User's (Admin User) PC Time Zone

    * As per logged in User's (Admin User) preferred Date & Time display format

4

Click on Print; Verify User is able to Print Due Date Adjustment grid and details in the UI match with the 

Print in addition to the below information in Heading of the Printed page:

1. Page Title: Manage Reasons - Due Date Adjustment

2. Filtered By

3. Sorted By

4. Generated On

5. Generated By

6. Record Count

7. All dates are in updated format.

Verify Records are matching with the UI, and data is displayed correctly in the Print screen.

Records will be matching with the UI and in addition to the below information in Heading of the Printed screen.

1. Page Title: Manage Reasons - Due Date Adjustment

2. Filtered By

3. Sorted By

4. Generated On

5. Generated By

6. Record Count

7. All dates are in updated format.

5

Click on Close, click on Download, select "CSV" and Verify Records match with the UI and data is 

displayed correctly without any details in the heading in the Downloaded file.

Records will be matching with the UI and data will be displayed correctly without any details in the heading in 

the Downloaded file.

6

Click on Download, select "Excel" and Verify Records are matching with the UI and data is displayed 

correctly in the Downloaded file in addition to the below information in Heading of the Downloaded 

Excel file:

1. Page Title: Manage Reasons - Due Date Adjustment

2. Filtered By

3. Sorted By

4. Generated On

5. Generated By

6. Record Count

7. All dates are in updated format.

Verify Records are matching with the UI, and data is displayed correctly in the Downloaded Excel file.

Records will be matching with the UI and data will be displayed correctly in addition to the below information in 

Heading of the Downloaded Excel file:

1. Page Title: Manage Reasons - Due Date Adjustment

2. Filtered By

3. Sorted By

4. Generated On

5. Generated By

6. Record Count

7. All dates are in updated format.
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