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283778  [Training Items_Forms_Form PRECONDITION:
Builder - Add New Question - User 1. Company Preference "Forms — Default for Pre-Defined Maximum Character Limit on User Entered
Entered Response Question- Ul Responses" is set to 2000.
and Save 1 2. Company Preference "Forms — Default for Pre-Defined File Attachment Size Limit on File Attachment
to Questions and Text" is set to 10MB
3. Admin User4. Form Training item#1
| 2 |
Log in as an Admin user; Navigate to Administrative view; Search for a Training item given in the Admin User will be navigated to the Form builder screen.
2 precondition; Click on Form Builder in the left Navigation
El
Click on 'User Entered Response' from the left navigation list and verify that the modal is popped with Admin user will be presented with the modal with title as 'Add Question with a User Entered Response'.
3 the title 'Add Question with a User Entered Response'
| 4
Verify the following details available in the 'Add Question with a User Entered Response' modal Editor | The following details will be available in the 'Add Question with a User Entered Response' modal Editor section:
section:
1. Editor tile: Question
1. Editor tile: Question 2. Editor box to add a Question
2. Editor box to add a Question 3. Attach files to Question
3. Attach files to Question 4. Response character limit
4 4. Response character limit 5. Require a response to this question
5. Require a response to this question 6. Cancel button.
6. Cancel button. 7. Save button.
7. Save button. 8. Close (x) Icon.
8. Close (x) Icon.
=
Enter the Question by applying any of the formatting options. Admin User will be able to apply any of the formatting options for the Question in the Text Editor.
[ 6| ’
Verify the section to attach files to the question is available below the editor with the following: Attach files to a question section will be available below the editor with the following:
1. Text: 'Attach files to Question' 1. Text: 'Attach files to Question'
2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: 2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: bmp, doc,
bmp, doc, docx, gif, jpg, pdf, ppt, pptx, rtf, xls, xIsx, jpeg, and png." docx, gif, jpg, pdf, ppt, pptx, rtf, xIs, and xIsx."
6 3. Text: 'Maximum File limit: 5" 3. Text: 'Maximum File limit: 5'
4. Browse button with 4. Browse button with
- Tooltip: Browse - Tooltip: Browse
-Text: 'or drop files here' next to Browse button - Text: 'or drop files here' next to the Browse button
| 7 |
Click on Browse button and choose the valid format file. The chosen file will be added to the section with
- Chosen 'file name. file format'
7 - Text: 'Ready to Upload'
- X icon next to the file with tooltip 'Remove’
- CLEAR button with tooltip 'Clear"
- UPLOAD button with tooltip 'Upload'
| 8
Click on X next to the added file and verify that selection got removed and file is not uploaded File will not be uploaded upon clicking on the X icon
8
Drag and drop a file with an invalid format to the 'or drop files here' section and verify the following A file with an invalid format will be added to the section with the error message ' File type is not allowed' and
- file gets added the UPLOAD button will be displayed as Disabled and greyed out.
- Error message "File type is not allowed"
9 - UPLOAD button will be greyed out and disabled
10
Click on 'CLEAR' and verify that the uploaded file gets removed along with the error message. Uploaded file and the error message will be cleared out upon clicking on the 'CLEAR' button.
10
11
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Click on Browse button and choose a valid file with size more than 10 MB The file will be added with the error message ' The file size exceeds the size limit. Please reduce the size of the
11 file or select a different file to attach.'
[ 12]
Click on X icon for the uploaded file; Click on Browse button and chose a file with valid format and size |The file will be uploaded with the following
less than 10 MB; Click on 'UPLOAD' - Message ' File Uploaded Successfully'.
12 - Trash icon with tooltip 'Delete’
- Disabled 'Upload' button
[ 13 ]
Click on browse and add 4 more valid files with size less than 10 MB and Click on UPLOAD All the 4 files will be uploaded with the following
- Message ' File Uploaded Successfully' for each of the uploaded files
13 - Trash icon with tooltip 'Delete’ for each file
- Disabled 'Upload' button
- Disabled Browse button
14§
1a Click on the Trash icon of one of file to delete the file. Uploaded File will be deleted and BROWSE button will be enabled.
15 |
Verify the Admin User has the option to set the Response Character limit as below: Admin User will have the option to set the Response Character limit with the below details:
1. Text: Response Character limit (up to 20000) 1. Text: Response Character limit (up to 20000)
15 2. Text box with the 2. Text box with the
- value 2000 by default - value 2000 by default
- Up and down arrow on the right side to increase or decrease the values - Up and down arrow on the right side to increase or decrease the values respectively.
[ 16
Type and then Click on the arrows to increase or decrease the values. Admin user will be able to type and change the values by clicking on the arrows
17 16
Verify the checkbox option 'Require a response to this question' is available and selected by default to  |Checkbox option 'Require a response to this question' will be available and selected by default to the Admin
the Admin User. User.
R De-select the checkbox; Verify Admin User will be able to de-select the Require a response to this Admin User will be able to de-select the Require a response to this question.
question.
15 ]
Select the checkbox; Verify Admin User will be able to select the Require a response to this question. Admin User will be able to select the Require a response to this question'.
18
19
19 Click on Save; Verify Admin User will be able to save the User Entered Response question. Admin User will be able to save the User Entered Response question.
20
283798 Training Items_Forms_Form Precondition:
Builder - Add New Question - 1. Company Preference "Forms — Default for Pre-Defined File Attachment Size Limit on File Attachment
Multiple Responses Question- Ul 1 |to Questions and Text" is set to 10 MB.
and Save 2. Admin User.
21 3. Form Training item#1
| Log in as an Admin user; Navigate to Administrative view; Search for a Training item given in the Admin User will be navigated to the Form builder screen.
2 precondition; Click on Form Builder from left Navigation
22 |
Click on 'Multiple Responses' from the left navigation list and verify that the modal is popped with the  ["Add Question with Multiple Responses" pop up window will be displayed.
3 title 'Add Question with Multiple Responses'
23
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Verify the following details displayed in the Add Question with a Multiple Responses window Admin User will be navigated to Add Question with a Multiple Responses window with below details displayed
1. Header: Add Question with a Multiple Responses 1. Header: Add Question with a Multiple Responses
2. Question Editor with various functionalities 2. Question Editor with various functionalities
3. Attach files to the Question 3. Attach files to the Question
4. Responses Editor to add the response 4. Responses Editor to add the response
4 5. Checkbox options for "Select response via a dropdown list" 5. Checkbox options for "Select response via a dropdown list"
6. Checkbox options for "Require a Response to this Question" 6. Checkbox options for "Require a Response to this Question"
7. Checkbox options for "Display response in the order they were entered" 7. Checkbox options for "Display response in the order they were entered"
8. Cancel button. 8. Cancel button.
9. Save button. 9. Save button.
10. Close (x) Icon. 10. Close (x) Icon.
| 24]
5 Enter the Question by applying any of the formatting options. Admin User will be able to apply any of the formatting options for the Question in the Text Editor.
[ 25 |
Verify the section to attach files to the question is available below the editor with the following: Attach files to a question section will be available below the editor with the following:
1. Text: 'Attach files to Question' 1. Text: 'Attach files to Question'
2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: 2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: bmp, doc,
bmp, doc, docx, gif, jpg, pdf, ppt, pptx, rtf, xIs, and xlsx." docx, gif, jpg, pdf, ppt, pptx, rtf, xIs, and xIsx."
6 3. Text: 'Maximum File limit: 5' 3. Text: 'Maximum File limit: 5'
4. Browse button with 4. Browse button with
- Tooltip: Browse - Tooltip: Browse
- Text: 'or drop files here' next to the Browse button - Text: 'or drop files here' next to the Browse button
| 26|
Click on Browse button and choose the valid format file. The chosen file will be added to the section with
- Chosen 'file name. file format'
- Text: 'Ready to Upload'
7 - X icon next to the file with tooltip 'Remove’
- CLEAR button with tooltip 'Clear'
- UPLOAD button with tooltip 'Upload'
[ 27]
s Click on X next to the added file and verify that selection got removed and file is not uploaded File will not be uploaded upon clicking on the X icon
25 |
Drag and drop a file with an invalid format to the 'or drop files here' section and verify the following File with an invalid format will be added to the section with the error message ' File type is not allowed' and the
- file gets added UPLOAD button will be displayed as Disabled and greyed out.
- Error message "File type is not allowed"
9 - UPLOAD button will be greyed out and disabled
29
10 Click on 'CLEAR' and verify that the uploaded file gets removed along with the error message. Uploaded file and the error message will be cleared out upon clicking on the 'CLEAR' button.
30
Click on the Browse button and choose a valid file with a size more than 10 MB The file will be added with the error message ' The file size exceeds the size limit. Please reduce the size of the
11 file or select a different file to attach.'
[ 31]
Click on X icon for the uploaded file; Click on Browse button and chose a file with valid format and size  [The file will be uploaded with the following
less than 10 MB; Click on 'UPLOAD' - Message ' File Uploaded Successfully'.
12 - Trash icon with tooltip 'Delete’
- Disabled 'Upload' button.
32
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Click on browse and add 4 more valid files with size less than 10 MB and Click on UPLOAD All the 4 files will be uploaded with the following
- Message ' File Uploaded Successfully' for each of the uploaded files
13 - Trash icon with tooltip 'Delete’ for each file
- Disabled 'Upload' button
- Disabled Browse button
[ 33 ]
14 Click on the Trash icon of one of file to delete the file. Uploaded File will be deleted and BROWSE button will be enabled.
34
Click on Responses editor; Verify that Admin user is able to enter separate responses in new line. Admin User will be able to enter separate responses in new line.
15
EH
Select and deselect the below checkboxes; Verify that the Admin User is able to select and deselect the |Admin User will be able to select and deselect the below checkbox options:
below checkbox options:
1. Select response via a dropdown list 1. Select response via a dropdown list
16 2. Require a Response to this Question (Selected by Default) 2. Require a Response to this Question (Selected by Default)
3. Display responses in the order they were entered 3. Display responses in the order they were entered
36|
17 Select the checkbox options; Click on Save; Verify Admin User will be able to save the Multiple Admin User will be able to save the Multiple Responses Question.
37 Responses Question.
283875  |Training Items_Forms_Form Precondition:
Builder - Add New Question - 1. Company Preference "Forms — Default for Pre-Defined File Attachment Size Limit on File Attachment
Single Response Question- Ul and 1 to Questions and Text" is set to 10MB
Save 2. Admin User
38 3. Form Training item#1
| Log in as an Admin user; Navigate to Administrative view; Search for a Training item given in the Admin User will be navigated to the Form builder screen.
2 precondition; Click on Form Builder in the left Navigation
[ 39
Click on Single Response from left navigation "Add Question with a Single Response" pop up window will be displayed.
40 ’
Verify the following details displayed in the Add Question with a Single Response window Admin User will be navigated to Add Question with a Single Response window with below details displayed
1. Header: Add Question with a Single Response 1. Header: Add Question with a Single Response
2. Question Editor with various functionalities 2. Question Editor with various functionalities
3. Attach files to the Question 3. Attach files to the Question
4. Responses Editor to add the response 4. Responses Editor to add the response
5. Checkbox options for "Select response via a dropdown list" 5. Checkbox options for "Select response via a dropdown list"
4 6. Checkbox options for "Require a Response to this Question" 6. Checkbox options for "Require a Response to this Question"
7. Checkbox options for "Display response in the order they were entered" 7. Checkbox options for "Display response in the order they were entered"
8. Cancel button. 8. Cancel button.
9. Save button. 9. Save button.
10. Close (x) Icon. 10. Close (x) Icon.
41}
5 Enter the Question by applying any of the formatting options. Admin User will be able to apply any of the formatting options for the Question in the Text Editor.
[ 42]
Verify the section to attach files to the question is available below the editor with the following: Attach files to a question section will be available below the editor with the following:
1. Text: "Attach files to Question' 1. Text: 'Attach files to Question'
2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: 2. Information icon in black circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: bmp, doc,
bmp, doc, docx, gif, jpg, pdf, ppt, pptx, rtf, xls, xIsx, jpeg, and png." docx, gif, jpg, pdf, ppt, pptx, rtf, xIs, and xIsx."
6 3. Text: 'Maximum File limit: 5' 3. Text: 'Maximum File limit: 5
4. Browse button with 4. Browse button with
- Tooltip: Browse - Tooltip: Browse
- Text: 'or drop files here' next to the Browse button - Text: 'or drop files here' next to the Browse button
43
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Click on Browse button and choose the valid format file. The chosen file will be added to the section with
- Chosen 'file name. file format'
- Text: 'Ready to Upload'
7 - Xicon next to the file with tooltip 'Remove’
- CLEAR button with tooltip 'Clear'
- UPLOAD button with tooltip 'Upload'
[ 44)
s Click on X next to the added file and verify that selection got removed and file is not uploaded File will not be uploaded upon clicking on the X icon
| 45
Drag and drop a file with an invalid format to the 'or drop files here' section and verify the following File with an invalid format will be added to the section with the error message ' File type is not allowed' and the
- file gets added UPLOAD button will be displayed as Disabled and greyed out.
- Error message "File type is not allowed"
9 - UPLOAD button will be greyed out and disabled
46
10 Click on 'CLEAR' and verify that the uploaded file gets removed along with the error message. Uploaded file and the error message will be cleared out upon clicking on the 'CLEAR' button.
| 47
Click on the Browse button and choose a valid file with a size more than 10 MB The file will be added with the error message ' The file size exceeds the size limit. Please reduce the size of the
11 file or select a different file to attach.'
48
Click on X icon for the uploaded file; Click on Browse button and chose a file with valid format and size |The file will be uploaded with the following
less than 10 MB; Click on 'UPLOAD' - Message ' File Uploaded Successfully'.
12 - Trash icon with tooltip 'Delete’
- Disabled 'Upload' button.
49
Click on browse and add 4 more valid files with size less than 10 MB and Click on UPLOAD All the 4 files will be uploaded with the following
- Message ' File Uploaded Successfully' for each of the uploaded files
13 - Trash icon with tooltip 'Delete’ for each file
- Disabled 'Upload' button
- Disabled Browse button
 so
14 Click on the Trash icon of one of file to delete the file. Uploaded File will be deleted and BROWSE button will be enabled.
[ 51]
Click on Responses editor; Verify that Admin user is able to enter separate responses in new line. Admin User will be able to enter separate responses in new line.
15
52|
Select and deselect the below checkboxes; Verify Admin User is able to select and deselect the Admin User will be able to select and deselect the checkboxes:
checkboxes: 1. Select response via a dropdown list
1. Select response via a dropdown list 2. Require a Response to a Question (Selected by Default)
16 2. Require a Response to a Question (Selected by Default) 3. Display responses in the order they were entered
3. Display responses in the order they were entered
[ 53]
Select any checkbox; click on Save and Verify Admin User is able to save the Single Response Question. |Admin User will be able to save the Single Response Question.
17
54
284711  |Training Items_Forms_Form Precondition:
Builder - Add Text 1 1. Admin User
2. Form Training item#1
55|
Log in as an Admin user; Navigate to Administrative view; Search for a Training item given in the Admin User will be navigated to the Form builder screen.
2 precondition; Click on Form Builder in the left Navigation.
56
3 Click on Text from left navigation 'Add Form Elements' section. "Add Text" pop up window will be displayed.
57
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Verify the following details displayed in the Add Text window Admin User will be navigated to Add Text window with below details displayed
1. Header: Add Text 1. Header: Add Text
2. Text Editor with various functionalities 2. Text Editor with various functionalities
4 3. Attach files to Question 3. Attach files to Question
4. Cancel button. 4. Cancel button.
5. Save button. 5. Save button.
6. Close (x) Icon. 6. Close (x) Icon.
El
5 Enter the Text by applying any of the formatting options. Admin User will be able to apply any of the formatting options for the Text in the Editor.
El
Verify the section to attach files to the question is available below the editor with the following: Attach files to a question section will be available below the editor with the following:
1. Text: "Attach files to Question' 1. Text: 'Attach files to Question'
2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: 2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: bmp, doc,
bmp, doc, docx, gif, jpg, pdf, ppt, pptx, rtf, xIs, and xlsx." docx, gif, jpg, pdf, ppt, pptx, rtf, xIs, and xIsx."
6 3. Text: 'Maximum File limit: 5' 3. Text: 'Maximum File limit: 5'
4. Browse button with 4. Browse button with
- Tooltip: Browse - Tooltip: Browse
-Text: 'or drop files here' next to the Browse button - Text: 'or drop files here' next to the Browse button
60
Click on Browse button and choose any valid format file. The chosen file will be added to the section with
- Chosen 'file name. file format'
- Text: 'Ready to Upload'
7 - X icon next to the file with tooltip 'Remove'
- CLEAR button with tooltip 'Clear'
- UPLOAD button with tooltip 'Upload'
61|
s Click on X next to the added file and verify that selection got removed and file is not uploaded File will not be uploaded upon clicking on the X icon
62
Drag and drop a file with an invalid format to the 'or drop files here' section and verify the following File with an invalid format will be added to the section with the error message ' File type is not allowed' and the
- file gets added UPLOAD button will be displayed as Disabled and greyed out.
- Error message "File type is not allowed"
9 - UPLOAD button will be greyed out and disabled
=
10 Click on 'CLEAR' and verify that the uploaded file gets removed along with the error message. Uploaded file and the error message will be cleared out upon clicking on the 'CLEAR' button.
64
Click on the Browse button and choose a valid file with a size more than 10 MB The file will be added with the error message ' The file size exceeds the size limit. Please reduce the size of the
11 file or select a different file to attach.'
o5 |
Click on X icon for the uploaded file; Click on Browse button and chose a file with valid format and size  |The file will be uploaded with the following
less than 10 MB; Click on 'UPLOAD' - Message ' File Uploaded Successfully'.
12 - Trash icon with tooltip 'Delete’
- Disabled 'Upload' button.
66 |
Click on browse and add 4 more valid files with size 10MB or less than 10 MB and Click on UPLOAD All the 4 files will be uploaded with the following
- Message ' File Uploaded Successfully' for each of the uploaded files
13 - Trash icon with tooltip 'Delete’ for each file
- Disabled 'Upload' button
- Disabled Browse button
67
14 Click on the Trash icon of one of file to delete the file. Uploaded File will be deleted and BROWSE button will be enabled.
68
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Click on Save and Verify Admin User is able to save the Text. Admin User will be able to save the Text.
15
69
284757 Training Items_Forms_Form PRECONDITION:
Builder - Add New Question - Date 1. Admin User.
Response Question 1 2. Form Training item#1
| 70]
Log in as an Admin user; Navigate to Administrative view; Search for a Training item given in the Admin User will be navigated to the Form builder screen.
2 precondition; Click on Form Builder in the left Navigation
[ 71]
Click on 'Date Response' from left navigation link and verify that the modal is popped with the title 'Add |Admin user will be presented with the modal with title as 'Add Question with a Date Response'.
3 Question with a Date Response'
| 72
Verify the following details available in the 'Add Question with a Date Response’ modal Editor section: | The following details will be available in the 'Add Question with a Date Response' modal Editor section:
1. Editor tile: Question 1. Editor tile: Question
2. Editor box to add a Question 2. editor box to add a Question
3. Attach files to Question 3. Attach files to Question
4 4. Checkbox for Require a response to this question 4. Checkbox for Require a response to this question
5. Cancel button. 5. Cancel button.
6. Save button. 6. Save button.
7. Close (x) Icon. 7. Close (x) Icon.
[ 73 ]
s Enter the Question by applying any one or few of the formatting options. Admin User will be able to apply any of the formatting options for the Question in the Text Editor.
| 74
Verify the section to attach files to the question is available below the editor with the following: Attach files to a question section will be available below the editor with the following:
1. Text: 'Attach files to Question' 1. Text: 'Attach files to Question'
2. Information icon in black circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: 2. Information icon in black circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: bmp, doc,
bmp, doc, docx, gif, jpg, pdf, ppt, pptx, rtf, xls, and xlsx." docx, gif, jpg, pdf, ppt, pptx, rtf, xIs, and xIsx."
3. Text: '"Maximum File limit: 5' 3. Text: 'Maximum File limit: 5'
6 4. Browse button with 4. Browse button with
- Tooltip: Browse - Tooltip: Browse
-Text: 'or drop files here' next to Browse button - Text: 'or drop files here' next to the Browse button
[ 75 ]
Click on Browse button and choose the valid format file. The chosen file will be added to the section with
- Chosen 'file name. file format'
- Text: 'Ready to Upload'
7 - Xicon next to the file with tooltip 'Remove’
- CLEAR button with tooltip 'Clear'
- UPLOAD button with tooltip 'Upload*
76|
s Click on X next to the added file and verify that selection got removed and file is not uploaded File will not be uploaded upon clicking on the X icon
[ 77]
Drag and drop a file with an invalid format to the 'or drop files here' section and verify the following A file with an invalid format will be added to the section with the error message ' File type is not allowed' and
- file gets added the UPLOAD button will be displayed as Disabled and greyed out.
- Error message "File type is not allowed"
9 - UPLOAD button will be greyed out and disabled
75 |
10 Click on 'CLEAR' and verify that the uploaded file gets removed along with the error message. Uploaded file and the error message will be cleared out upon clicking on the 'CLEAR' button.
79
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Click on Browse button and choose a valid file with size more than 10 MB The file will be added with the error message ' The file size exceeds the size limit. Please reduce the size of the
11 file or select a different file to attach.'
80
Click on X icon for the uploaded file; Click on Browse button and chose a file with valid format and size |The file will be uploaded with the following
less than 10 MB; Click on 'UPLOAD' - Message ' File Uploaded Successfully'.
- Trash icon with tooltip 'Delete’
12 - Disabled 'Upload' button
El
Click on browse and add 4 more valid files with size less than 10 MB and Click on UPLOAD All the 4 files will be uploaded with the following
- Message ' File Uploaded Successfully' for each of the uploaded files
- Trash icon with tooltip 'Delete’ for each file
13 - Disabled 'Upload' button
- Disabled Browse button
Ex
14 Click on the Trash icon of one of file to delete the file. Uploaded File will be deleted and BROWSE button will be enabled.
=
Verify the checkbox option 'Require a response to this question' is available and selected by default to  |Checkbox option 'Require a response to this question' will be available and selected by default to the Admin
the Admin User. User.
15 De-select the checkbox; Verify Admin User will be able to de-select the Require a response to this Admin User will be able to de-select the Require a response to this question.
question.
84
Select the checkbox; Verify Admin User will be able to select the Require a response to this question. Admin User will be able to select the Require a response to this question'.
16
o5 |
17 Click on Save; Verify Admin User will be able to save the 'Add Question with a Date Response'. Admin User will be able to save the 'Add Question with a Date Response'.
86
284905  |Training Items_Forms_Form Precondition:
Builder - Add New Question - File 1. Company Preference "Forms — Default for Pre-Selected File Types on File Attachment to Questions
Attachment Response and Text" with default values: bmp|doc|docx|gif| jpg| pdf| ppt| pptx | rtf|xls | xIsx
1 2. Company Preference "Forms — Default for Pre-Selected File Types on File Attachment Responses" with
default values: doc|docx|pdf
3. Admin User
4. Form Training item#1
Ed
Log in as an Admin user; Navigate to Administrative view; Search for a Training item given in the Admin User will be navigated to the Form builder screen.
2 precondition; Click on Form Builder from left Navigation.
1
Click on 'File Attachment Response' from left navigation link and verify that the modal is popped with "Add Question with a File Attachment Response" pop up window will be displayed.
3 title 'Add Question with a File Attachment Response'.
89
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Verify the following details displayed in the Add Question with a File Attachment Response window Admin User will be navigated to Add Question with a File Attachment Response window with below details
displayed
1. Header: Add Question with a File Attachment Response
2. Question Editor with various functionalities 1. Header: Add Question with a File Attachment Response
3. Attach files to the Question 2. Question Editor with various functionalities
4. Checkbox options for "Require a response to this question" 3. Attach files to the Question
5. File attachment size limit 4. Checkbox options for "Require a response to this question”
4 6. Radio button for KB and MB 5. File attachment size limit
7. File Attachment Types with checkbox for various options. 6. Radio button for KB and MB
8. Cancel button. 7. File Attachment Types with checkbox for various options
9. Save button. 8. Cancel button.
10. Close (x) Icon. 9. Save button.
10. Close (x) Icon.
| 90]
5 Enter the Question by applying any of the formatting options. Admin User will be able to apply any of the formatting options for the Question in the Text Editor.
[ 01]
Verify the section to Attach files to the Question is available below the editor with the following: Attach files to a question section will be available below the editor with the following:
1. Text: 'Attach files to Question' 1. Text: 'Attach files to Question'
2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: 2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: bmp, doc,
bmp, doc, docx, gif, jpg, pdf, ppt, pptx, rtf, xls, xIsx." docx, gif, jpg, pdf, ppt, pptx, rtf, xls, xIsx"
6 3. Text: 'Maximum File limit: 5' 3. Text: 'Maximum File limit: 5'
4. Browse button with 4. Browse button with
- Tooltip: Browse - Tooltip: Browse
- Text: 'or drop files here' next to the Browse button - Text: 'or drop files here' next to the Browse button
Ed
Click on Browse button and choose the valid format file. The chosen file will be added to the section with
- Chosen 'file name. file format'
- Text: 'Ready to Upload'
7 - X icon next to the file with tooltip 'Remove’
- CLEAR button with tooltip 'Clear"
- UPLOAD button with tooltip 'Upload’
[ 93]
s Click on X next to the added file and verify that selection get removed. File removed upon clicking on the X icon.
94
Drag and drop a file with an invalid format to the 'or drop files here' section and verify the following File with an invalid format will be added to the section with the error message ' File type is not allowed' and the
- file gets added UPLOAD button will be displayed as Disabled and greyed out.
- Error message "File type is not allowed"
° - UPLOAD button will be greyed out and disabled
o5 |
10 Click on 'CLEAR' and verify that the uploaded file gets removed along with the error message. Uploaded file and the error message will be cleared out upon clicking on the 'CLEAR' button.
Ed
Click on the Browse button and choose a valid file with a size more than 10 MB The file will be added with the error message ' The file size exceeds the size limit. Please reduce the size of the
11 file or select a different file to attach.'
En
Click on X icon for the uploaded file; Click on Browse button and chose a file with valid format and size |The file will be uploaded with the following
less than 10 MB; Click on 'UPLOAD' - Message ' File Uploaded Successfully'.
12 - Trash icon with tooltip 'Delete’
- Disabled 'Upload' button.
98
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Click on browse and add 4 more valid files with size less than 10 MB and Click on UPLOAD All the 4 files will be uploaded with the following
- Message ' File Uploaded Successfully' for each of the uploaded files
13 - Trash icon with tooltip 'Delete’ for each file
- Disabled 'Upload' button
- Disabled Browse button
K
14 Click on the Trash icon of one of file to delete the file. Uploaded File will be deleted and BROWSE button will be enabled.
 100)
Verify that the "Require a response to this question" option is selected by default to the Admin User. The "Require a response to this question" option will be selected by default to the Admin User.
Deselect the below checkbox; Verify that the Admin User is able to deselect the below checkbox options [Admin User will be able to deselect the below checkbox options:
15
1. Require a response to this question 1. Require a response to this question
101
Select the below checkbox; Verify that the Admin User is able to select the checkbox Admin User will be able to select the below checkbox options:
16 1. Require a response to this question 1. Require a response to this question
107
Verify the following details displayed in the File attachment size limit File attachment size limit will be displayed with below details
1. Text: 'File attachment size limit" 1. Text: 'File attachment size limit'
17 2. Radio button for MB and KB 2. Radio button for MB and KB
3. Default value set to 10 MB 3. Default value set to 10 MB
103)
Verify that Admin User is able to view below checkboxes for File Attachment Types Admin User will be able to view below checkboxes for File Attachment Types
-asx -asx
-bmp -bmp
-doc (Selected by Default) -doc (Selected by Default)
-docx (Selected by Default) -docx (Selected by Default)
-gif -gif
-jpeg -ipeg
-ire -irg
-méa -méa
-mév -mév
-mov -mov
18 -mp3 -mp3
-mp4 -mp4
-pdf (Selected by Default) -pdf (Selected by Default)
-png -png
-ppsx -ppsx
-ppt -ppt
-pptx -pptx
-rtf -rtf
-swf -swf
-wmv -wmv
xls xls
-Xlsx ~Xlsx
104
Select and/or deselect few of the checkboxes; Verify that Admin User will be able to select and deselect |Admin User will be able to select and deselect checkboxes for File Attachment Types
19 the checkboxes for File Attachment Types
 105)
Click on Save and Verify Admin User is able to save the Add Question with a File Attachment Response. |Admin User will be able to save the Add Question with a File Attachment Response.
20
106
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285282  |Training Items_Forms_General Precondition:
Information_left nav with Form 1. Admin User
section 2. Form Training item#1 with Completion Type as 'Required Acknowledgement, no e-Signature' or
'Require e-Signatures for completions'.
3. Form Training item#2 in Approved status with Completion Type as 'Multiple e-Signatures (Learner
Initiated) with below option selected Authorized Signer Group:
@. Custom Group (Authorized Users)
4. Form Training item#3 in Retired/Retired Locked/Archived status with Completion Type as 'Multiple e-
1 Signatures (Approver(s)/Trainer Initiated)' with below option selected Authorized Signer Group:
. Existing User Group(s)
5. Form Training item#4 in Effective status with Completion Type as 'Manager/Approver(s) e-Signature
Only' with below option selected Authorized Signer Group:
Users' Manager/Proxy Manager
6. Training item#5 of any training type other than Form.
107}
Login as Admin User, navigate to Admin Home, search for Form Training Item#1. Form section will be displayed with below links in the left nav:
2 Verify Form section is displayed with below links in the left nav: 1. Form Monitor
1. Form Monitor
 108]
Click on Form Monitor link, verify Admin User is navigated to Form Monitor page. Admin User will be navigated to Form Monitor page.
3 Click on Return and verify Admin User is navigated back to Training Item General Information screen. Admin User will be navigated back to Training Item General Information screen.
 109)
Search for Form Training Item#2, verify Form section is displayed with below links in the left nav: Form section will be displayed with below links in the left nav:
1. Form Monitor 1. Form Monitor
4 2. Initial Form Signer 2. Initial Form Signer
3. Additional Signer 3. Additional Signer
110)
Click on Form Monitor link, verify Admin User is navigated to Form Monitor page. Admin User will be navigated to Form Monitor page.
5 Click on Return and verify Admin User is navigated back to Training Item General Information screen. Admin User will be navigated back to Training Item General Information screen.
111
Click on Initial Form Signer link, verify Admin User is navigated to Initial Form Signer page. Admin User will be navigated to Initial Form Signer page.
6 Click on Training Item link in the breadcrumb and verify Admin User is navigated back to Training Item |Admin User will be navigated back to Training Item General Information screen.
| 112] General Information screen.
Click on Additional Signer link, verify Admin User is navigated to Manage Additional Signer page. Admin User will be navigated to Additional Signer page.
Click on Training Item link in the breadcrumb and verify Admin User is navigated back to Training Item |Admin User will be navigated back to Training Item General Information screen.
7 General Information screen.
113)
Search for Form Training Item#3, verify Form section is displayed with below links in the left nav: Form section will be displayed with below links in the left nav:
1. Initial Form Signer 1. Initial Form Signer
8 2. Additional Signer 2. Additional Signer
114
Click on Initial Form Signer link, verify Admin User is navigated to Initial Form Signer page. Admin User will be navigated to Initial Form Signer page.
9 Click on return and verify Admin User is navigated back to Training Item General Information screen. Admin User will be navigated back to Training Item General Information screen.
115
Click on Additional Signer link, verify Admin User is navigated to Manage Additional Signer page. Admin User will be navigated to Additional Signer page.
10 Click on Training Item link in the breadcrumb and verify Admin User is navigated back to Training Item  [Admin User will be navigated back to Training Item General Information screen.
General Information screen.
116
Search for Form Training Item#4, verify Form section is displayed with below links in the left nav: Form section will be displayed with below links in the left nav:
1. Form Monitor 1. Form Monitor
u 2. Additional Signer 2. Additional Signer
117
Click on Form Monitor link, verify Admin User is navigated to Form Monitor page. Admin User will be navigated to Form Monitor page.
12 |Click on Return and verify Admin User is navigated back to Training Item General Information screen. Admin User will be navigated back to Training Item General Information screen.
115
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Click on Additional Signer link, verify Admin User is navigated to Manage Additional Signer page. Admin User will be navigated to Additional Signer page.
Click on Training Item link in the breadcrumb and verify Admin User is navigated back to Training Item  [Admin User will be navigated back to Training Item General Information screen.
3 General Information screen.
119)
" Search for Training Item#5, verify Form section is not displayed for Training Items other than Form. Form section will not be displayed for Training Items other than Form.
120
287614  |Training Items_Forms_Form Precondition:
Builder - Show Question in Default 1. Admin User.
Language - Date Response 2. User#1 with "View training items, classes, rosters" and "Edit a training item" security bit selected.
3. Form Training Item#1 with Date response question added with the file attachment
- Status other than "Retired and Locked" and "Archived".
- No bookmarks exist
1 - No completions exist.
4. Form Training Item#2 with Date response question added and one of the below conditions meets
with Default Language other than English.
- Bookmarks exist
- Completions exist.
121
2 Login as User#1, navigate to Admin Home, search for a form training item#1; Click on the Form Builder |User#1 will be navigated to the form builder landing page
| 122] link.
3 Verify the Date Response question is added as a block with the form element type 'Date Response' asa |Date Response question will be added as a block with the title 'Date Response.
| 123 title.
Verify the following 3 buttons for the Date response question block in the form builder page. Following 3 buttons will be present for the Date response question block in the form builder landing page
- Edit button - Edit button
4 - Remove Button - Remove Button
- Drag and drop icon - Drag and drop icon
124
Verify the tool tip of the 3 icons of the Date response question block are Tool tip of the 3 icons in the Date response question block will be
- Edit - Edit
5 - Remove - Remove
125 - Drag and drop - Drag and drop
| Verify the 3 buttons are clickable and not greyed out All 3 buttons will be clickable and not greyed out
6 - Edit button
- Remove Button
126 - Drag and drop icon
| Verify the Date Response Question text format is displayed as it was added in the editor. Date response question text format will be displayed as it was added in the editor
7
127]
Verify the uploaded document(s) is present with the link in the date response question block File attachment with the link will be present in the date response question block.
8
125]
Click on the link to the uploaded document; verify that User#1 is able to click on the uploaded User#1 will be able to click on the uploaded document link and the document will be opened in a new tab upon
129 9 document (file attachment) link, and the document opens in a new tab. clicking on it
| Verify the * symbol is displayed next to the question as an indicator for required a response Symbol * will be present next to the date response question.
10
130
1 Verify un-editable date selection box is present in the date response question block and there is no Un-editable date selection box will be present in the date response question block and there will be no
E placeholder text within the selection box. placeholder text within the selection box.
Search for a form training item#2; Click on the form builder icon and verify the following 3 icons in date |Following 3 buttons will be greyed out and not clickable in the Date response question block
response question block are greyed out and not clickable - Edit button
- Edit button - Remove Button
- Remove Button - Drag and drop icon
2 Drag and drop icon
Training Item#2 default language will be selected by default in the Language dropdown
Verify that the Training Item#2 default language is selected by default in the Language dropdown
132]
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Sign Out and Login as Admin User; navigate to Admin Home, search for a form training item#1; Click on |Details will be displayed correctly for Date Response Question to the Admin User.
the Form Builder link; Verify all the details are displayed correctly for Date Response Question.
13
133
287702  |Training Items_Form Builder - File Precondition:
Attachment Response_Show 1. Admin User
Question in Default Language 2. Form Training item#1
- Status can be any status( Approved/Effective/Pending/Retired ) - Question added to the Form
with a File attachment, 'Require a response to this question' is checked by default, File attachment size
limit value with KB/MB selected and required File Attachment Type(s) are selected.
- No Bookmark exists
- No completion exists
- Default training language is English
3. Form Training item#2
- Status can be any status( Approved/Effective/Pending/Retired )
- Question added to the Form with a File attachment, 'Require a response to this question' is
1 checked by default, File attachment size limit value with KB/MB selected and required File Attachment
Type(s) are selected.
- Bookmark or Completion exists
- Default training language is other than English
4. Form Training item#3
- Status can be any status( "Retired and Locked", and "Archived")
- Question added to the Form with a File attachment, 'Require a response to this question' is
checked by default, File attachment size limit value with KB/MB selected and required File Attachment
Type(s) are selected.
134
Login as Admin User, navigate to Admin Home, search for Form Training Item#1. Form Builder page for Training Item#1 is displayed with below details
Click on 'Form Builder' link under 'Form' section in the left navigation. Verify that 'Form Builder' page is
displayed with below details 1) Add Form Elements
a) Text
1) Add Form Elements b) User Entered Response
a) Text c) Single Response
b) User Entered Response d) Multiple Responses
c) Single Response e) Date Response
2 d) Multiple Responses f) File Attachment Response
e) Date Response
f) File Attachment Response 2) Form Tools
a) Smart Form Rules
2) Form Tools b) Form Monitor
a) Smart Form Rules
b) Form Monitor
135]
Verify that the added Question with file attachment is displayed as a block with below details Question with file attachment will be displayed as a block with below details
1. Title: File Attachment Response 1. Title: File Attachment Response
2. Edit Button, Remove Button, Drag and drop icon with enabled status 2. Edit Button, Remove Button, Drag and drop icon with enabled status
3. Question details 3. Question details
3 4. Details of the question are indicated at the end with the red asterisk (*). 4. Details of the question are indicated at the end with the red asterisk (*).
S. File attachment(s) with link 5. File attachment(s) with link
6. Label as 'File attachment size limit:' with number followed by KB/MB unit. 6. Label as 'File attachment size limit:' with number followed by KB/MB unit.
7 Label as 'File Attachment Types:' with check mark & file extension 7. Label as 'File Attachment Types:' with check mark & file extension
8. 'UPLOAD FILE" button with disabled status 8. 'UPLOAD FILE" button with disabled status
136
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Verify the tooltip for each Button/icon as below in the Text block: The tooltip for each Button/icon will be displayed as below in the Text block:
1. Edit Button 1. Edit Button
Tooltip: Edit Tooltip: Edit
4 2. Remove Button 2. Remove Button
Tooltip: Remove Tooltip: Remove
3. Drag and drop icon 3. Drag and drop icon
Tooltip: Drag and drop Tooltip: Drag and drop
137
Verify that the Training Item default language 'English' is selected by default in the Language dropdown. |Training Item default language 'English' will be selected by default in the Language dropdown.
5
135
Click on the uploaded document link for File Attachment Response in Training Item#1. Verify that the Uploaded document of the File Attachment Response in Training Item#1 will be opened in a new tab.
6 uploaded document will be opened in a new tab.
139
Close the tab. Search for Form Training Item#2. Click on 'Form Builder' link under 'Form' section in the  |Question with file attachment will be displayed as a block with below details
left navigation. Verify that added Question with file attachment is displayed as a block with below
details 1. Title: File Attachment Response
2. Edit Button, Remove Button, Drag and drop icon is greyed out.
1. Title: File Attachment Response 3. Question details
2. Edit Button, Remove Button, Drag and drop icon is greyed out. 4. Details of the question are indicated at the end with the red asterisk (*).
7 3. Question details 5 File attachment(s) with link
4. Details of the question are indicated at the end with the red asterisk (*). 6. Label as 'File attachment size limit:' with number followed by KB/MB unit.
5. File attachment(s) with link 7. Label as 'File Attachment Types:' with check mark & file extension
6. Label as 'File attachment size limit:' with number followed by KB/MB unit. 8. 'UPLOAD FILE" button with disabled status
7. Label as 'File Attachment Types:' with check mark & file extension
140 8. 'UPLOAD FILE" button with disabled status
B 8 Verify that the Training Item#2 default language is selected by default in the Language dropdown Training Item#2 default language will be selected by default in the Language dropdown
141]
Search for Form Training Item#3. Click on 'Form Builder' link under 'Form' section in the left navigation. |Question with file attachment will be displayed as a block with below details
Verify that added Question with file attachment is displayed as a block with below details
1. Title: File Attachment Response
1. Title: File Attachment Response 2. Edit Button, Remove Button, Drag and drop icon is greyed out.
2. Edit Button, Remove Button, Drag and drop icon is greyed out. 3. Question details
3. Question details 4. Details of the question are indicated at the end with the red asterisk (*).
9 4. Details of the question are indicated at the end with the red asterisk (*). 5. File attachment(s) with link
5. File attachment(s) with link 6. Label as 'File attachment size limit:' with number followed by KB/MB unit.
6. Label as 'File attachment size limit:' with number followed by KB/MB unit. 7. Label as 'File Attachment Types:' with check mark & file extension
7. Label as 'File Attachment Types:' with check mark & file extension 8. 'UPLOAD FILE" button with disabled status
8'UPLOAD FILE" button with disabled status
142
Verify that the Training Item default language 'English' is selected by default in the Language dropdown. |Training Item default language 'English' will be selected by default in the Language dropdown.
10
143
Click on the uploaded document link for File Attachment Response in Training Item#3. Verify that the Uploaded document of the File Attachment Response in Training Item#3 will be opened in a new tab.
11 |uploaded document will be opened in a new tab.
144
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288651

Training Items_Forms_Form
Builder - Show Question in Default
Language - Multiple Responses

Precondition:

1.User#1 with "View training items, classes, rosters" and "Edit a training item" security bit selected.
2. Form Training Item#1

- Status can be any status (Approved/Effective/Pending/Retired)

- Multiple response question added with the file attachment and text formatting are added
- Default training language is English

- No bookmarks or completions exist.

- More than 5 responses

- "Display responses in the order they were entered" checked

- "Select response via a dropdown list" is not checked

- "Require a response to this question" is checked by default

3. Form Training ltem#2

- Status can be any status (Approved/Effective/Pending/Retired)

- Multiple response question added with the file attachment

- Default Language other than English.

- No bookmarks or completions exist.

- Less than 5 responses

- "Display responses in the order they were entered" not checked

- "Select response via a dropdown list" is checked

- "Require a response to this question" is unchecked

4. Form Training Item#3

- Bookmarks or completions exist.

- Status can be any status ("Retired and Locked", and "Archived")

- Multiple response question added with file attachment and one of the conditions meets

Login as User#1, navigate to Admin Home, search for Form Training Item#1.
Click on 'Form Builder'. Verify the Multiple Response question is added as a block with below details and
Training Item default language 'English’ is selected by default in the Language dropdown.

1. Title: Multiple Responses
2. Edit Button, Remove Button, Drag and drop icon

Multiple Responses will be displayed as a block for Form Training Item#1 with below details and Training Item
default language 'English' will be selected by default in the Language dropdown.

1. Title: Multiple Responses
2. Edit Button, Remove Button, Drag and drop icon

Verify the tooltip for each Button/icon as below in the Multiple Responses block:

1. Edit Button

Tooltip: Edit

2. Remove Button
Tooltip: Remove

3. Drag and drop icon
Tooltip: Drag and drop

The tooltip for each Button/icon will be displayed as below in the Multiple Responses block:

1. Edit Button

Tooltip: Edit

2. Remove Button
Tooltip: Remove

3. Drag and drop icon
Tooltip: Drag and drop

Verify the Multiple Responses Question text is displayed in the format as it was added in the editor and
"*" symbol is displayed next to the question as an indicator for required a response in the Multiple
responses question block.

Multiple Responses Question will be displayed as it was added in the editor and "*" symbol will be present next
to the Multiple responses question block.

Verify the uploaded document(s) is present with the link in the Multiple responses question block.

File attachment with the link will be present in the Multiple responses question block.

Click on the uploaded document link; Verify that uploaded document opens in a new tab for User#1.

User#1 will be able to click on the uploaded document link and the document will be opened in a new tab.

Verify the text "Select response via a dropdown list: False" with Check box displayed in front of all
responses for Training Item#1 Multiple Responses block.

"Select response via a dropdown list: False" and Check box in front of all responses will be displayed for Training
Item#1 Multiple Responses block

Verify the top 5 responses are displayed with a link "Show all responses"

Top 5 responses will be displayed with a link "Show all responses".

Click on the link 'Show all responses' and Verify that all the responses are expanded, and the link 'Hide'
is displayed instead of 'Show all responses'.

All the responses will be expanded with the link 'Hide' upon clicking on the 'Show all responses' link.
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Verify that the sequence of the responses is in the order it was entered in the editor. The sequence of the responses will be in the order it was entered.
10
154
Search for Form Training Item#2. Click on 'Form Builder' link under 'Form' section in the left navigation. |Multiple Responses will be displayed as a block for Form Training Item#2 with below details and Training Item
Verify the Multiple Response question is added as a block with below details and Training Item default |default language will be selected by default in the Language dropdown.
language is selected by default in the Language dropdown.
u 1. Title: Multiple Responses
1. Title: Multiple Responses 2. Edit Button, Remove Button, Drag and drop icon
155 2. Edit Button, Remove Button, Drag and drop icon
| Verify that the "*" symbol is not displayed next to the question. Symbol * will not be present next to the Multiple responses question and Text "Select response via a dropdown
12 list: True" will be displayed.
ﬂ Verify that the text "Select response via a dropdown list: True"
13 Verify the link "Show all responses" is not displayed when there are less than 5 responses added to the |Link "Show all responses" will not be displayed and sequence of the responses will be in the alphabetic order.
ﬂ question and responses sequence is in alphabetic order.
Search for Form Training Item#3. Click on 'Form Builder' link under 'Form' section in the left navigation. |Multiple Responses will be displayed as a block for Form Training Item#3 with below details and Training Item
Verify the Multiple Response question is added as a block with below details and Training Item default |default language will be selected by default in the Language dropdown.
language is selected by default in the Language dropdown.
14 1. Title: Multiple Responses
1. Title: Multiple Responses 2. Edit Button, Remove Button, Drag and drop icon will be greyed out
EI 2. Edit Button, Remove Button, Drag and drop icon are greyed out.
288653  |Training Items_Form Builder - Precondition:
Show Question in Default 1. Admin User.
Language - Single Response 2. User#1 with "View training items, classes, rosters" and "Edit a training item" security bit selected.
3. Form Training Item#1 with Single response question added with the file attachment and text
formatting are added
- Default training language is English
- No bookmarks or completions exist.
- Status can be any status ( Approved/Effective/Pending/Retired )
- More than 5 responses
- "Display responses in the order they were entered" checked
- "Select response via a dropdown list" is not checked
- "Require a response to this question" is checked by default
4. Form Training Item#2 with Single response question added with the file attachment
1 - Default Language other than English.
- No bookmarks or completions exist.
- Status can be any status ( Approved/Effective/Pending/Retired )
- Less than 5 responses
- "Display responses in the order they were entered" not checked
- "Select response via a dropdown list" is checked
- "Require a response to this question" is unchecked
5. Form Training Item#3 with Single response question added with file attachment and one of the
conditions meets
- Bookmarks or completions exist.
- Status can be any status( "Retired and Locked", and "Archived")
159
2 Login as Admin User, navigate to Admin Home, search for a form training item#1; Click on the Form Admin User will be navigated to the form builder landing page
| 160] Builder link.
3 Verify the Single Response question is added as a block with the form element type 'Single Response' as |Single Response question will be added as a block with the title 'Single Response.
| 161} a title.
4 Verify that the Training Item#1 default language English is selected by default in the Language Training Item#1 default language English will be selected by default in the Language dropdown
 162] dropdown
Verify the following 3 buttons for the Single response question block in the form builder page are Following 3 buttons will be present for the Single response question block in the form builder landing page as
clickable and not greyed out. clickable and not greyed out
5 - Edit button - Edit button
- Remove Button - Remove Button
163 - Drag and drop icon - Drag and drop icon
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Verify the tool tip of the 3 icons of the Single response question block are Tool tip of the 3 icons in the Single response question block will be
- Edit - Edit
& - Remove - Remove
164 - Drag and drop - Drag and drop
| ; Verify the Single Response Question text is displayed in a format as it was added in the editor. Single response question text will be displayed as it was added in the editor
 165]
Verify the uploaded document(s) is present with the link in the Single response question block File attachment with the link will be present in the Single response question block.
8
166
Click on the uploaded document link; verify that User#1 is able to click, and the document opens in a User#1 will be able to click on the uploaded document link and the document will be opened in a new tab upon
9 new tab. clicking on it
167]
Verify the * symbol is displayed next to the question as an indicator for required a response in the Symbol * will be present next to the Single response question.
10 single response question block.
165]
Verify the text "Select response via a dropdown list: False" Text "'Select response via a dropdown list: False" will be displayed.
169 11
Verify the responses are displayed with the radio button in front Responses will be displayed with the radio button in the front
170 12
3 Verify the top 5 responses are displayed with a link "Show all responses" Top 5 responses will be displayed with a link "Show all responses".
171 !
Click on the link 'Show all responses' and verify that all the responses are expanded, and the link 'Hide' |All the responses will be expanded with the link 'Hide' upon clicking on the 'Show all responses' link.
14 |is displayed instead of 'Show all responses'
172
Verify that the sequence of the responses is in the order it was entered in the editor. The sequence of the responses will be in the order it was entered.
15
173
Sign Out and Login as User#1; Search for a form training item#2; Click on the form builder icon and Form builder landing page of Training item#2 will have the following details:
verify the following details:
- Training Item#2 default language will be selected by default in the Language dropdown
- Training Item#2 default language is selected by default in the Language dropdown - 3 buttons with the tool tip (Edit, Remove , Drag and drop) will be clickable and not greyed out
- 3 buttons with the tool tip (Edit, Remove, Drag and drop) are clickable and not greyed out - Title will be "Single response"
16 |- Title: Single response - Single Response Question text format will be displayed as it was added in the editor
- Single Response Question text format is displayed as it was added in the editor - uploaded document(s) will be present with the link which is clickable and gets opened in a new tab
- uploaded document(s) is present with the link which is clickable and gets opened in a new tab - responses will be displayed with the radio button in front
- responses are displayed with the radio button in front
174
Verify that the Training Item#2 default language (other than English) is selected by default in the Training Item#2 default language (other than English) will be selected by default in the Language dropdown
17 Language dropdown
175
Verify the * symbol is not displayed next to the question Symbol * will not be present next to the single response question.
18
176
Verify the text "Select response via a dropdown list: True" Text "'Select response via a dropdown list: True" will be displayed.
19
177]
Verify the link "Show all responses" is not displayed when there are less than 5 responses added to the [Link "Show all responses" will not be displayed with the responses
20 question
175
Verify that the sequence of the responses is in the alphabetic order. The sequence of the responses will be in the alphabetic order.
21
179]
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Search for a form training item#3; Click on the form builder icon and verify the following 3 icons in Following 3 buttons will be greyed out and not clickable in the Single response question block
Single response question block are greyed out and not clickable - Edit button
- Edit button - Remove Button
22 |- Remove Button - Drag and drop icon
- Drag and drop icon
180
289634  |Training Item_Form builder - Preconditions:
Landing Page - Show existing 1. Admin User
questions in sequence 2. User#1 with "View training items, classes, rosters" and "Edit a training item" security bit selected.
3. Form Training Item#1 with different form elements Questions added as below mentioned Sequence
and Default form language is English.
- Text
- User Entered Response
- Single Response
- Multiple Responses
- Date Response
- File Attachment Response
4. Form Training Item#2 with different form elements Questions added as below mentioned Sequence,
Default form language is other than English and Status can be any status
(Effective/Approved/Pending/Retired Status).
- User Entered Response
1 - Single Response
- Date Response
- File Attachment Response
- Multiple Responses
- Text
5. Form Training Item#3 with different form elements Questions added as below mentioned Sequence,
Bookmarks or completions exist and Status can be Retired and Locked or Archived.
- Multiple Responses
- Date Response
- File Attachment Response
- Text
- User Entered Response
- Single Response
151)
Login as Admin User, navigate to Admin Home, search for Form Training Item#1. Admin User will be navigated to landing page of the Form builder.
2 Click on 'Form Builder'.
152]
Verify that all added/existing form elements/Questions in the form builder landing page are displayed in |All added/existing form elements/Questions form elements in the form builder landing page will displayed in the
the sequence they were created, as mentioned in the Precondition for Form Training Item#1. sequence they were created as mentioned in the Precondition to the Admin User for Form Training Item#1.
3
153)
Click on the Text link in the left navigation; Add some text, and a file to upload if desired. Then click on [The Text created will display as a block in the default language in the Form Builder landing page below the File
4 the Save button. Verify "Text" created is displayed as a block in the default language in the Form Builder |Attachment Response block that was created previously.
landing page below the File Attachment Response block that was created previously.
154
Search for Form Training Item#2; Click on 'Form Builder'. Admin User will be navigated to landing page of the Form builder.
15 ’
Verify that all added/existing form elements/Questions in the form builder landing page are displayed in |All added/existing form elements/Questions form elements in the form builder landing page will displayed in the
6 the sequence they were created, as mentioned in the Precondition for Form Training Item#2. sequence they were created as mentioned in the Precondition to the Admin User for Form Training Item#2.
186
Click on the Multiple Responses link in the left navigation; Add a question, a file to upload if desired, The "Multiple Responses" created will be displayed as a block in the default language on the Form Builder
and several responses. Then click on the Save button. Verify that the "Multiple Responses" created is landing page below the Text block that was created previously.
7 displayed as a block on the default language in the Form Builder landing page below the Text block that
was created previously.
187
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s Search for Form Training Item#3; Click on 'Form Builder". Admin User will be navigated to landing page of the Form builder.
188|
Verify that all added/existing form elements/Questions in the form builder landing page are displayed in |All added/existing form elements/Questions form elements in the form builder landing page will displayed in the
9 the sequence they were created, as mentioned in the Precondition for Form Training Item#3. sequence they were created as mentioned in the Precondition to the Admin User for Form Training Item#3.
 189)
Verify Add Form Elements links to add Questions is not available to the Admin User. Add Form Elements links to add Questions will not be available to the Admin User.
10
100
Logout as Admin User and Login as User#1; navigate to Admin Home, search for Form Training Item#1; |All added/existing form elements/Questions in the form builder landing page will be displayed in the sequence
Click on 'Form Builder'; Verify that all added/existing form elements/Questions in the form builder they were created, as mentioned in the Precondition for Form Training Item#1 along with the new block that is
11 [landing page are displayed in the sequence they were created, as mentioned in the Precondition for added by the Admin User.
Form Training Item#1 along with the new block that is added by Admin User.
[ 101]
Search for Form Training Item#2; Click on 'Form Builder'; Verify that all added/existing form All added/existing form elements/Questions in the form builder landing page will be displayed in the sequence
elements/Questions in the form builder landing page are displayed in the sequence they were created, |[they were created, as mentioned in the Precondition for Form Training Item#2 along with the new block that is
12 as mentioned in the Precondition for Form Training Item#2 along with the new block that is added by  |added by the Admin User.
192 Admin User.
| Search for Form Training Item#3; Click on 'Form Builder'; Verify that all added/existing form All added/existing form elements/Questions in the form builder landing page will be displayed in the sequence
elements/Questions in the form builder landing page are displayed in the sequence they were created, |[they were created, as mentioned in the Precondition for Form Training Item#3 along with the new block that is
13 |as mentioned in the Precondition for Form Training Item#3 along with the new block that is added by ~ |added by the Admin User.
Admin User.
193
290197  |Training Items_Forms_Form Precondition:
Builder - Remove in Default 1. Admin User
Language 2. Form Training Item#1 with below form elements added to it
- Default training language set to English
- No bookmarks or completions exist
- Status can be any status (Approved/Effective/Pending/Retired)
- User entered response with Smart form rule associated
- Single Response Question1 with link associated to any form element question2
- File attachment Response Question without any rule associated
1 3. Form Training Item#2 with below form elements added to it
- Default training language other than English
- No bookmarks or completions exist
- Status can be any status (Approved/Effective/Pending/Retired)
- Form Text added with file attachment
- Single Response Question1 with link associated to Multiple Response Question with Smart form rule
associated
- Date Response Question without any rule associated
199
Log in as an Admin user; Navigate to Administrative view; Search for a Form Training Item#1 given in the |[Admin User will be navigated to the Form builder screen.
2 precondition; Click on Form Builder in the left Navigation.
105]
Click on the Remove icon next to the User entered response question form element. Verify "Remove "Remove Form Element" popup will be displayed with the below details
Form Element" popup is displayed with the below details 1. Warning symbol with message as "All the Rules associated with this element will also be removed."
1. Warning symbol with message as "All the Rules associated with this element will also be removed." 2. Message as "If the element has links setup, all links associated with this element will also be removed."
2. Message as "If the element has links setup, all links associated with this element will also be "If the element is linked to another element, the linkage of this element will also be removed."
removed." 3. Confirmation message as "Are you sure you want to Remove this form element?"
3 "If the element is linked to another element, the linkage of this element will also be removed." 4. Cancel and Remove buttons.
3. Confirmation message as "Are you sure you want to Remove this form element?" 5. Close/X option
4. Cancel and Remove buttons.
5. Close/X option
196
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Click on "Cancel" button; Verify "Remove Form Element" popup is closed without removing the User "Remove Form Element" popup will be closed without removing the User entered response question.
4 entered response question.
197
Click on the Remove icon next to the User entered response question; Click on "Remove" button in the |"Remove Form Element" popup will be closed and user entered response question form element will be
5 popup; Verify "Remove Form Element" popup is closed and user entered response question form removed from the form element list.
element is removed from the form element list.
198]
Click on the Remove icon next to the Single Response Question1 form element. Verify "Remove Form "Remove Form Element" popup will be displayed with the below details
Element" popup is displayed with the below details 1. Warning symbol with message as "All the Rules associated with this element will also be removed."
1. Warning symbol with message as "All the Rules associated with this element will also be removed." 2. Message as "If the element has links setup, all links associated with this element will also be removed."
2. Message as "If the element has links setup, all links associated with this element will also be "If the element is linked to another element, the linkage of this element will also be removed."
removed." 3. Confirmation message as "Are you sure you want to Remove this form element?"
6 "If the element is linked to another element, the linkage of this element will also be removed." 4, Cancel and Remove buttons.
3. Confirmation message as "Are you sure you want to Remove this form element?" 5. Close/X option
4. Cancel and Remove buttons.
5. Close/X option
109
Click on "Remove" button in the popup; Verify 1. "Remove Form Element" popup will be closed and Single Response Question1 form element will be removed
from the form element list.
1. "Remove Form Element" popup is closed and Single Response Question1 form element is removed 2. Only the link linked to the form element question2 will be deleted and shown in the list of form elements.
7 from the form element list.
2. Only the link linked to the form element question2 is deleted and shown in the list of form elements.
200
Click on the Remove icon next to the File attachment Response Question form element. Verify "Remove |"Remove Form Element" popup will be displayed with the below details
Form Element" popup is displayed with the below details 1. Warning symbol with message as "All the Rules associated with this element will also be removed."
1. Warning symbol with message as "All the Rules associated with this element will also be removed." 2. Message as "If the element has links setup, all links associated with this element will also be removed."
2. Message as "If the element has links setup, all links associated with this element will also be "If the element is linked to another element, the linkage of this element will also be removed."
removed." 3. Confirmation message as "Are you sure you want to Remove this form element?"
8 "If the element is linked to another element, the linkage of this element will also be removed." 4. Cancel and Remove buttons.
3. Confirmation message as "Are you sure you want to Remove this form element?" 5. Close/X option
4. Cancel and Remove buttons.
5. Close/X option
201
Click on "Remove" button in the popup; Verify "Remove Form Element" popup is closed, and File "Remove Form Element" popup will be closed and File attachment Response Question form element will be
9 attachment Response Question form element is removed from the form element list. removed from the form element list.
202)
Search for a Form Training Item#2 given in the precondition; Click on Form Builder in the left Navigation.|Admin User will be navigated to the Form builder screen.
10
203
Click on the Remove icon next to the Form Text element. Verify "Remove Form Element" popup is "Remove Form Element" popup will be displayed with the below details
displayed with the below details 1. Warning symbol with message as "All the Rules associated with this element will also be removed."
1. Warning symbol with message as "All the Rules associated with this element will also be removed." 2. Message as "If the element has links setup, all links associated with this element will also be removed."
2. Message as "If the element has links setup, all links associated with this element will also be "If the element is linked to another element, the linkage of this element will also be removed."
removed." 3. Confirmation message as "Are you sure you want to Remove this form element?"
11 "If the element is linked to another element, the linkage of this element will also be removed." 4. Cancel and Remove buttons.
3. Confirmation message as "Are you sure you want to Remove this form element?" 5. Close/X option
4. Cancel and Remove buttons.
5. Close/X option
204
Click on "Remove" button in the popup; Verify "Remove Form Element" popup is closed, and Form Text |"Remove Form Element" popup will be closed and Form Text element will be removed from the form element
12 element is removed from the form element list. list.
205]
20 of 45

INTERNAL: UL Solutions Confidential. Internal Use Only.



New Form Builder.xlsx

Release - 2025R1

Solutions
A B C D E F G H
Test Test Case Tester Name Approval
1 Id Title Step # Test Step Description Test Step Expected Result Pass/ fail /Signature signature
Click on the Remove icon next to the Single Response Question1 form element. Verify "Remove Form "Remove Form Element" popup will be displayed with the below details
Element" popup is displayed with the below details 1. Warning symbol with message as "All the Rules associated with this element will also be removed."
1. Warning symbol with message as "All the Rules associated with this element will also be removed." 2. Message as "If the element has links setup, all links associated with this element will also be removed."
2. Message as "If the element has links setup, all links associated with this element will also be "If the element is linked to another element, the linkage of this element will also be removed."
removed." 3. Confirmation message as "Are you sure you want to Remove this form element?"
13 "If the element is linked to another element, the linkage of this element will also be removed." 4, Cancel and Remove buttons.
3. Confirmation message as "Are you sure you want to Remove this form element?" 5. Close/X option
4. Cancel and Remove buttons.
5. Close/X option
| 206)
Click on "Remove" button in the popup; Verify 1. "Remove Form Element" popup will be closed and Single Response Question1 form element will be removed
1. "Remove Form Element" popup is closed and Single Response Question1 form element is removed from the form element list.
from the form element list. 2. Only the link linked to the form element Question2 will be deleted and shown in the list of form elements.
14 |2.Only the link linked to the form element Question2 is deleted and shown in the list of form elements. |3. The smart form rule associated to form element Question2 will be remains in place.
3. The smart form rule associated to form element Question2 remains in place.
207
Click on the Remove icon next to the Multiple Response Question form element. Verify "Remove Form  |"Remove Form Element" popup will be displayed with the below details
Element" popup is displayed with the below details 1. Warning symbol with message as "All the Rules associated with this element will also be removed."
1. Warning symbol with message as "All the Rules associated with this element will also be removed." 2. Message as "If the element has links setup, all links associated with this element will also be removed."
2. Message as "If the element has links setup, all links associated with this element will also be "If the element is linked to another element, the linkage of this element will also be removed."
removed." 3. Confirmation message as "Are you sure you want to Remove this form element?"
15 "If the element is linked to another element, the linkage of this element will also be removed." 4., Cancel and Remove buttons.
3. Confirmation message as "Are you sure you want to Remove this form element?" 5. Close/X option
4. Cancel and Remove buttons.
5. Close/X option
208
Click on "Remove" button in the popup; Verify "Remove Form Element" popup is closed, and Multiple  ["Remove Form Element" popup will be closed and Multiple Response Question form element will be removed
16 Response Question form element is removed from the form element list. from the form element list.
| 209)
Click on the Remove icon next to the Date Response Question form element. Verify "Remove Form "Remove Form Element" popup will be displayed with the below details
Element" popup is displayed with the below details 1. Warning symbol with message as "All the Rules associated with this element will also be removed."
1. Warning symbol with message as "All the Rules associated with this element will also be removed." 2. Message as "If the element has links setup, all links associated with this element will also be removed."
2. Message as "If the element has links setup, all links associated with this element will also be "If the element is linked to another element, the linkage of this element will also be removed."
removed." 3. Confirmation message as "Are you sure you want to Remove this form element?"
17 |"If the elementis linked to another element, the linkage of this element will also be removed." 4. Cancel and Remove buttons.
3. Confirmation message as "Are you sure you want to Remove this form element?" 5. Close/X option
4. Cancel and Remove buttons.
5. Close/X option
210
Click on "Remove" button in the popup; Verify "Remove Form Element" popup is closed, and Date "Remove Form Element" popup will be closed and Date Response Question form element will be removed from
18 Response Question form element is removed from the form element list. the form element list.
211
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290198  [Training Items_Forms_Form Preconditions:
Builder- User Entered Response 1. Company Preference "Forms — Default for Pre-Defined Maximum Character Limit on User Entered
Question- Edit & Save in Default Responses" is set to 2000.
Language 2. Company Preference "Forms — Default for Pre-Defined File Attachment Size Limit on File Attachment
to Questions and Text" is set to 10MB
3. Admin User#1
4.Admin User#2
5. Form Training Item#1 with User Entered response question(s) added with the file attachment with
Default Language is English.
- No Smart rule exists
- Form Monitor associated
1 - No Bookmarks or completions exist.
- Status is Approved/Effective/Pending/Retired
6. Form Training Item#2 with User Entered response question(s) added and details below with Default
Language other than English.
- Smart rule exists
- No Form Monitor associated
- No Bookmarks or completions exist.
- Status is Approved/Effective/Pending/Retired
7. Above Admin user's PC time zone set other the admin user's OTZ.
8. Above admin user's Available time display settings set as "h:mm:ss UTCxx".
212)
Log in as an Admin user#1; Navigate to Administrative view; Search for a Form Training Item#1 given in |Admin User#1 will be navigated to the Form builder screen.
2 the precondition; Click on Form Builder in the left Navigation
213
Click on 'Edit" icon of the User Entered Response and verify that the modal is popped with the title 'Edit |Admin user#1 will be presented with the modal with title as 'Edit Question with a User Entered Response'.
3 Question with a User Entered Response'.
214
Verify the following details available in the 'Edit Question with a User Entered Response' modal Editor | The following details will be available in the 'Edit Question with a User Entered Response' modal Editor section:
section:
1. Editor title: Question
1. Editor title: Question 2.Created By: Last Name, First Name (User ID)
2.Created By: Last Name, First Name (User ID) 3. Modified By: Last Name, First Name (User ID)
3. Modified By: Last Name, First Name (User ID) 4. Created On: displayed in logged user’s PC time zone in user’s preferred format.
4. Created On: displayed in logged user’s PC time zone in user’s preferred format. 5.Modified On: displayed in logged user’s PC time zone in user’s preferred format.
5.Modified On: displayed in logged user’s PC time zone in user’s preferred format. 6. Editor box to add a Question
6. Editor box to add a Question 7. Attach files to Question
4 7. Attach files to Question 8. Response character limit
8. Response character limit 9. Require a response to this question
9. Require a response to this question 10. Cancel button.
10. Cancel button. 11. Save button.
11. Save button. 12. Close (x) Icon.
12. Close (x) Icon.
Note: Created By & Modified By and Created On & Modified On value will be same on creating form
215 element by User.
| Verify that the Previously entered question, attached file(s), Response Character limit, and the checkbox |Previously entered question, attached file(s), Response Character limit, and the checkbox "Require a response to
216 5 "Require a response to this question" are displayed correctly. this question" will be displayed correctly.
| Click on Save without adding/Updating the details. Verify 'Modified By' & 'Modified On' values are not | "Edit Question with a User Entered Response" popup will be closed without any changes and 'Modified By' &
6 updated. 'Modified On' values will not be updated.
217]
Update the following details Admin User#1 will be able to update all the details.
1. Remove the Question and Add the new Question.
2. Click on the Trash icon of the previously attached file.
7 3. Change the Response Character limit from the previous value using the Up/down arrow on the right
side to increase or decrease the values.
M 4. Click on the Checkbox "Require a response to this question" to Unselect/Select.
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Click on Save; Verify Admin User will be able to save the edited User Entered Response question and Admin User#1 will be able to save the edited User Entered Response question and updated details will be
updated details are displayed correctly on the landing page of the Form Builder with below field values |displayed correctly on the landing page of the Form Builder with below field values will be updated correctly.
are updated correctly.
8 1. Modified By: Last Name, First Name (User ID)
1. Modified By: Last Name, First Name (User ID) 2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
219 2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
B Click on Form Monitor; Verify Form Monitor associated with user entered response question is Form Monitor associated with user entered response question will be available.
9 available.
220
Sign out and Login as Admin User#2, navigate to Admin Home, search for Form Training Item#1. Click on | The following field values will be updated in the edit 'User Entered Response' modal.
'Form Builder link. Click on 'Edit" icon of the 'User Entered Response' update the Question. Click on
Save. Click on 'Edit" icon of the 'User Entered Response' and Edit modal is popped. 1. Modified By: Last Name, First Name (User ID)
10 Verify the following field values are updated in the edit 'User Entered Response' modal. 2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
1. Modified By: Last Name, First Name (User ID)
2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
221)
Sign out and Login as Admin User#1 Search for a Form Training Item#2 given in the precondition; Click |Message "Removing a response associated with smart form rule(s) will also remove the smart form rule(s)
on Form Builder in the left Navigation; Click on 'Edit" icon of the User Entered Response Form element. |associated." will not be displayed in the 'Edit Question with a User Entered Response' modal.
Verify message "Removing a response associated with smart form rule(s) will also remove the smart
1 form rule(s) associated." is not displayed in the 'Edit Question with a User Entered Response' modal.
22)
Verify "Edit Question with a User Entered Response" popup is displayed with the below details: The following details will be available in the 'Edit Question with a User Entered Response' modal Editor section:
1. Editor title: Question 1. Editor title: Question
2.Created By: Last Name, First Name (User ID) 2.Created By: Last Name, First Name (User ID)
3. Modified By: Last Name, First Name (User ID) 3. Modified By: Last Name, First Name (User ID)
4. Created On: displayed in logged user’s PC time zone in user’s preferred format. 4. Created On: displayed in logged user’s PC time zone in user’s preferred format.
5.Modified On: displayed in logged user’s PC time zone in user’s preferred format. 5.Modified On: displayed in logged user’s PC time zone in user’s preferred format.
12 |6. Editor box to add a Question 6. Editor box to add a Question
7. Attach files to Question 7. Attach files to Question
8. Response character limit 8. Response character limit
9. Require a response to this question 9. Require a response to this question
10. Cancel button. 10. Cancel button.
11. Save button. 11. Save button.
12. Close (x) Icon. 12. Close (x) Icon.
23]
Verify that the Previously entered question, attached file(s), Response Character limit, and the checkbox |Previously entered question, attached file(s), Response Character limit, and the checkbox "Require a response to
13 "Require a response to this question" are displayed correctly. this question" will be displayed correctly.
224
Update the following details Admin User#1 will be able to update all the details.
1. Update the new Question.
2. Browse the file and click on Upload.
14 3. Change the Response Character limit from the previous value using the Up/down arrow on the right
side to increase or decrease the values.
225 4. Click on the Checkbox "Require a response to this question" to Unselect/Select.
| Click on Save; Verify Admin User will be able to save the edited User Entered Response question and Admin User#1 will be able to save the edited User Entered Response question and updated details will be
15 updated details are displayed correctly in Default Language on the landing page of the Form Builder. displayed correctly in Default Language on the landing page of the Form Builder.
226
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Click on Smart form Rules and Verify Smart Rule exists for User entered Question is not removed. Smart Rule exists for User entered Question will not be removed.
16
227
Sign out and Login as Admin User#2, navigate to Admin Home, search for Form Training Item#2. Click on | The following field values will be updated in the edit 'User Entered Response' modal.
'Form Builder link. Click on 'Edit" icon of the 'User Entered Response' update the Question. Click on
Save. Click on 'Edit' icon of the 'User Entered Response' and Edit modal is popped. 1. Modified By: Last Name, First Name (User ID)
Verify the following field values are updated in the edit 'User Entered Response' modal. 2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
17
1. Modified By: Last Name, First Name (User ID)
2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
225
290199  |Training Items_Forms_Form Preconditions:
Builder - Edit & Save in Default 1. Company Preference "Forms — Default for Pre-Defined File Attachment Size Limit on File Attachment
Language - Date Response to Questions and Text" is set to 10MB
Question 2. Admin User#1
3. Admin User#2
1 4. Form Training Item#1 with Date response question added with the file attachment with the Default
Language is set.
5. Above Admin user's PC time zone set other the admin user's OTZ.
6. Above admin user's Available time display settings set as "h:mm:ss UTC#xx".
229
Log in as an Admin user#1; Navigate to Administrative view; Search for a Training item given in the Admin User#1 will be navigated to the Form builder screen.
2 precondition; Click on Form Builder in the left Navigation
230)
Click on 'Edit" icon of the Date Response and verify that the modal is popped with the title 'Edit Question |Admin user#1 will be presented with the modal with title as 'Edit Question with a Date Response'.
3 with a Date Response'.
23]
Verify the following details available in the 'Edit Question with a Date Response' modal Editor section: | The following details will be available in the 'Edit Question with a Date Response' modal Editor section:
1. Editor tile: Question 1. Editor tile: Question
2.Created By: Last Name, First Name (User ID) 2.Created By: Last Name, First Name (User ID)
3. Modified By: Last Name, First Name (User ID) 3. Modified By: Last Name, First Name (User ID)
4. Created On: displayed in logged user’s PC time zone in user’s preferred format. 4. Created On: displayed in logged user’s PC time zone in user’s preferred format.
5.Modified On: displayed in logged user’s PC time zone in user’s preferred format. 5.Modified On: displayed in logged user’s PC time zone in user’s preferred format.
6. Editor box to add a Question 6. Editor box to add a Question
7. Attach files to Question 7. Attach files to Question
4 8. Checkbox for Require a response to this question 8. Checkbox for Require a response to this question
9.Cancel button. 9.Cancel button.
10. Save button. 10. Save button.
11. Close (x) Icon. 11. Close (x) Icon.
Note: Created By & Modified By and Created On & Modified On value will be same on creating form
element by User.
232]
Verify that the Previously entered question, attached files, and the checkbox "Require a response to this |Previously entered question, attached files, and the checkbox "Require a response to this question" will be
5 question" are displayed correctly. displayed correctly.
233
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Verify the section to attach files to the question is available below the editor with the following: Attach files to a question section will be available below the editor with the following:
1. Text: 'Attach files to Question' 1. Text: 'Attach files to Question'
2. Information icon in black circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: 2. Information icon in black circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: bmp, doc,
bmp, doc, docx, gif, jpg, pdf, ppt, pptx, rtf, xls, xlsx, jpeg, and png." docx, gif, jpg, pdf, ppt, pptx, rtf, xls, xlsx, jpeg, and png."
3. Text: 'Maximum File limit: 5' 3. Text: 'Maximum File limit: 5'
6 4. Browse button with 4. Browse button with
- Tooltip: Browse - Tooltip: Browse
- Text: 'or drop files here' next to Browse button - Text: 'or drop files here' next to the Browse button
239
Click on Browse button and choose the valid format file. The chosen file will be added to the section with
- Chosen 'file name file format'
- Text: 'Ready to Upload'
7 - X icon next to the file with tooltip 'Remove'
- CLEAR button with tooltip 'Clear'
- UPLOAD button with tooltip 'Upload'
235)
s Click on X next to the added file and verify that selection got removed and file is not uploaded File will not be uploaded upon clicking on the X icon
236
Drag and drop a file with an invalid format to the 'or drop files here' section and verify the following A file with an invalid format will be added to the section with the error message ' File type is not allowed' and
- file gets added the UPLOAD button will be displayed as Disabled and greyed out.
- Error message "File type is not allowed"
9 - UPLOAD button will be greyed out and disabled
237}
10 Click on 'CLEAR' and verify that the uploaded file gets removed along with the error message. Uploaded file and the error message will be cleared out upon clicking on the 'CLEAR' button.
235]
Click on Browse button and choose a valid file with size more than 10 MB The file will be added with the error message ' The file size exceeds the size limit. Please reduce the size of the
11 file or select a different file to attach.'
239)
Click on X icon for the uploaded file; Click on Browse button and chose a file with valid format and size |The file will be uploaded with the following
less than 10 MB; Click on 'UPLOAD' - Message ' File Uploaded Successfully'.
- Trash icon with tooltip 'Delete’
12 - Disabled 'Upload' button
240
Click on browse and add 3 more valid files with size less than 10 MB and Click on UPLOAD All the 3 files will be uploaded with the following
- Message ' File Uploaded Successfully' for each of the uploaded files
- Trash icon with tooltip 'Delete’ for each file
13 - Disabled 'Upload' button
- Disabled Browse button
21)
14 Click on the Trash icon of one of file to delete the file. Uploaded File will be deleted and BROWSE button will be enabled.
24)
Verify the checkbox option 'Require a response to this question' is available and selected by default to  |Checkbox option 'Require a response to this question' will be available and selected by default to the Admin
the Admin User. User.
15 |De-select the checkbox; Verify Admin User will be able to de-select the Require a response to this Admin User will be able to de-select the Require a response to this question.
question.
243
25 of 45

INTERNAL: UL Solutions Confidential. Internal Use Only.



New Form Builder.xlsx

Release - 2025R1

Solutions
A B C D E F G H
Test Test Case Tester Name Approval
1 Id Title Step # Test Step Description Test Step Expected Result Pass/ fail /Signature signature
Click on Save; Verify Admin User is able to save the 'Edit Question with a Date Response' and updated Admin User#1 will be able to save the 'Edit Question with a Date Response' and updated details will be
details are displayed with updated 'Modified On' value correctly in Default Language on the landing displayed with updated 'Modified On' value correctly in Default Language on the landing page of the Form
16 page of the Form Builder. Builder.
244
Sign out and Login as Admin User#2, navigate to Admin Home, search for Form Training Item#1. Click on | The following field values will be updated in the edit 'Date Response' modal.
'Form Builder' link. Click on 'Edit" icon of the 'Date Response' update the Question. Click on Save. Click
on 'Edit' icon of the 'Date Response' and Edit modal is popped. 1. Modified By: Last Name, First Name (User ID)
17  |Verify the following field values are updated in the edit 'Date Response' modal. 2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
1. Modified By: Last Name, First Name (User ID)
245 2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
290200 |Training Items_Forms_Form Preconditions:
Builder - Edit & Save in Default 1. Company Preference "Forms — Default for Pre-Defined File Attachment Size Limit on File Attachment
Language _Text to Questions and Text" is set to 10MB
2. Admin User#1
! 3.Admin User#2
4. Form Training Item with text added with the file attachment with the Default Language is set.
5. Above Admin user's PC time zone set other the admin user's OTZ.
246 6. Above admin user's Available time display settings set as "h:mm:ss UTC#xx".
| Log in as an Admin user#1; Navigate to Administrative view; Search for a Training item given in the Admin User#1 will be navigated to the Form builder screen.
2 precondition; Click on Form Builder in the left Navigation.
247
3 Click on 'Edit" icon of the Text and verify that the modal is popped with the title 'Edit Text'. "Edit Text" pop up window will be displayed.
225
Verify the following details displayed in the edit Text window Admin User#1 will be navigated to edit Text window with below details displayed
1. Header: Edit Text 1. Header: Edit Text
2.Created By: Last Name, First Name (User ID) 2.Created By: Last Name, First Name (User ID)
3. Modified By: Last Name, First Name (User ID) 3. Modified By: Last Name, First Name (User ID)
4. Created On: displayed in logged user’s PC time zone in user’s preferred format. 4. Created On: displayed in logged user’s PC time zone in user’s preferred format.
5.Modified On: displayed in logged user’s PC time zone in user’s preferred format. 5.Modified On: displayed in logged user’s PC time zone in user’s preferred format.
4 6. Text Editor with various functionalities 6. Text Editor with various functionalities
7. Attach files to Question 7. Attach files to Question
8. Cancel button. 8. Cancel button.
9. Save button. 9. Save button.
10. Close (x) Icon. 10. Close (x) Icon.
Note: Created By & Modified By and Created On & Modified On value will be same on creating form
249 element by User.
E 5 Verify that the Previously entered Text and attached files are displayed correctly. Previously entered question, and attached files will be displayed correctly.
Remove the Text and enter the new Text by applying any one or a few of the formatting options. Admin User#1 will be able to apply any of the formatting options for the Text in the Text Editor.
6
251)
Verify the section to attach files to the question is available below the editor with the following: Attach files to a question section will be available below the editor with the following:
1. Text: 'Attach files to Question' 1. Text: 'Attach files to Question'
2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: 2. Information icon in back circle with Tooltip Message: "File Size Limit: 10 MB. File Types Supported: bmp, doc,
bmp, doc, docx, gif, jpg, pdf, ppt, pptx, rtf, xls, xIsx, jpeg, and png." docx, gif, jpg, pdf, ppt, pptx, rtf, xls, xIsx, jpeg, and png."
7 3. Text: 'Maximum File limit: 5' 3. Text: 'Maximum File limit: 5'
4. Browse button with 4. Browse button with
- Tooltip: Browse - Tooltip: Browse
- Text: 'or drop files here' next to the Browse button - Text: 'or drop files here' next to the Browse button
252
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Click on Browse button and choose any valid format file. The chosen file will be added to the section with
- Chosen 'file name. file format'
- Text: 'Ready to Upload'
8 - Xicon next to the file with tooltip 'Remove’
- CLEAR button with tooltip 'Clear'
- UPLOAD button with tooltip 'Upload'
253
5 Click on X next to the added file and verify that selection got removed and file is not uploaded File will not be uploaded upon clicking on the X icon
254]
Drag and drop a file with an invalid format to the 'or drop files here' section and verify the following File with an invalid format will be added to the section with the error message ' File type is not allowed' and the
- file gets added UPLOAD button will be displayed as Disabled and greyed out.
- Error message "File type is not allowed"
L UPLOAD button will be greyed out and disabled
255
" Click on 'CLEAR' and verify that the uploaded file gets removed along with the error message. Uploaded file and the error message will be cleared out upon clicking on the 'CLEAR' button.
256]
Click on the Browse button and choose a valid file with a size more than 10 MB The file will be added with the error message ' The file size exceeds the size limit. Please reduce the size of the
12 file or select a different file to attach.'
257
Click on X icon for the uploaded file; Click on Browse button and chose a file with valid format and size |The file will be uploaded with the following
less than 10 MB; Click on 'UPLOAD' - Message ' File Uploaded Successfully'.
13 - Trash icon with tooltip 'Delete’
- Disabled 'Upload' button.
255]
Click on browse and add 3 more valid files with size 10MB or less than 10 MB and Click on UPLOAD All the 3 files will be uploaded with the following
- Message ' File Uploaded Successfully' for each of the uploaded files
14 - Trash icon with tooltip 'Delete’ for each file
- Disabled 'Upload' button
- Disabled Browse button
259)
15 Click on the Trash icon of one of file to delete the file. Uploaded File will be deleted and BROWSE button will be enabled.
260
Click on Save and Verify Admin User is able to save the 'Edit Text' and updated details are displayed with |[Admin User#1 will be able to save the 'Edit Text' and updated details will be displayed with updated 'Modified
16 |updated 'Modified On' value correctly in Default Language on the landing page of the Form Builder. On' value correctly in Default Language on the landing page of the Form Builder.
261
Sign out and Login as Admin User#2, navigate to Admin Home, search for Form Training Item#1. Click on | The following field values will be updated in the edit 'Text' modal.
'Form Builder' link. Click on 'Edit" icon of the 'Text' update the Question. Click on Save. Click on 'Edit' icon
of the 'Text' and Edit modal is popped. 1. Modified By: Last Name, First Name (User ID)
Verify the following field values are updated in the edit 'Text' modal. 2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
17
1. Modified By: Last Name, First Name (User ID)
2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
262
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290794  |Training Items_Form Builder - Precondition:
Show Question in Default 1. Admin User.
Language - User Entered Response 2. User#1 with "View training items, classes, rosters" and "Edit a training item" security bit selected.
3. Form Training ltem#1
- Status can be any status (Approved/Effective/Pending/Retired)
- No bookmarks or completions exist.
- Mandatory User Entered Response question added with the file attachment and text formatting
4. Form Training Item#2
1 - Status can be any status (Approved/Effective/Pending/Retired)
- No bookmarks or completions exist.
- Non-Mandatory User Entered Response question added with the file attachment5. Form Training
Item#3 with User Entered response question added with file attachment and the below conditions
meets
- Bookmarks or completions exist.
- Status can be any status ("Retired and Locked", or "Archived")
263)
) Login as Admin User, navigate to Admin Home, search for a form training item#1; Click on the Form Admin User will be navigated to the form builder landing page
| 264 Builder link.
3 Verify the User Entered Response question is added as a block with the form element type 'User Entered |User Entered Response question will be added as a block with the title 'User Entered Response.
ﬂ Response' as a title.
4 Verify that the Training Item#1 default language English is selected by default in the Language Training Item#1 default language English will be selected by default in the Language dropdown
ﬂ dropdown
Verify the following 3 buttons for the User Entered Response question block in the form builder page Following 3 buttons will be present for the User Entered Response question block in the form builder landing
are enabled page are enabled
5 - Edit button - Edit button
- Remove Button - Remove Button
267 - Drag and drop icon - Drag and drop icon
B Verify the tool tip of the 3 icons of the User Entered Response question block are Tool tip of the 3 icons in the User Entered Response question block will be
- Edit - Edit
6 - Remove - Remove
- Drag and drop - Drag and drop
265
Verify the User Entered Response question is displayed with text formatting. User Entered Response question will be displayed with text formatting.
7
| 269)
s Verify the uploaded document(s) is present with the link in the User Entered Response question block  |File attachment with the link will be present in the User Entered Response question block.
270
Click on the uploaded document link; verify that Admin user is able to click, and the document opens in |Admin User will be able to click on the uploaded document link and the document will be opened in a new tab
9 anew tab. upon clicking on it
27
Verify the * symbol is displayed next to the question as an indicator for required a response in the User |Symbol * will be present next to the User Entered Response question.
10 |Entered Response question block.
272]
Verify text box is displayed and not editable. Text box will be displayed and not editable.
11
273)
Sign Out and Login as User#1; Search for a form training item#2; Click on the form builder icon and Form builder landing page of Training item#2 will have the following details:
verify the following details:
- Training Item#2 default language will be selected by default in the Language dropdown
- Training Item#2 default language is selected by default in the Language dropdown - 3 buttons with the tool tip (Edit, Remove, Drag and drop) are enabled.
- 3 buttons with the tool tip (Edit, Remove, Drag and drop) are enabled. - Title: User Entered Response
2 Title: User Entered Response - Uploaded document(s) is present with the link which is clickable and gets opened in a new tab
- Uploaded document(s) is present with the link which is clickable and gets opened in a new tab - Text box is displayed and will not be editable.
- Text box is displayed and is not editable.
274
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13

Verify that the Training Item#2 default language (other than English) is selected by default in the
Language dropdown

Training Item#2 default language (other than English) will be selected by default in the Language dropdown

14

Verify the * symbol is not displayed next to the question

Symbol * will not be present next to the User Entered Response question.

15

Search for a form training item#3; Click on the form builder link and verify the following 3 icons are
disabled in User Entered Response block

- Edit button

- Remove Button

- Drag and drop icon

Following 3 buttons will be disabled in the User Entered Response question block
- Edit button

- Remove Button

- Drag and drop icon

291096

278

Training Items_Forms_Form
Builder_Multiple Responses
Question_Edit & Save in Default
Language

Preconditions:

1. Company Preference "Forms — Default for Pre-Selected File Types on File Attachment to Questions
and Text" is set.

2. Company Preference "Forms — Default for Pre-Defined File Attachment Size Limit on File Attachment
to Questions and Text" is set to 10MB

3. Admin User#1
4. Admin User#2
5. Form Training Item#1 with Multiple Responses questions added with the file attachment with Default
Language is English.

- No Smart rule exists

- Form Monitor associated

- No Bookmarks or completions exist.

- Status can be any status (Approved/Effective/Pending/Retired)
6. Form Training Item#2 with Multiple Responses questions added and details below with Default
Language other than English.

- Smart rule exists for any one of the response

- No Form Monitor associated

- No Bookmarks or completions exist.

- Status can be any status (Approved/Effective/Pending/Retired)
7. Above Admin user's PC time zone set other the admin user's OTZ.
8. Above admin user's Available time display settings set as "h:mm:ss UTC#xx".

Log in as an Admin user#1; Navigate to Administrative view; Search for a Form Training Item#1 given in
the precondition; Click on Form Builder in the left Navigation

Admin User#1 will be navigated to the Form builder screen.

Click on 'Edit" icon of the Multiple Responses and verify that the modal is popped with the title 'Edit
Question with Multiple Responses '.

Admin user#1 will be presented with the modal with title as 'Edit Question with Multiple Responses '.
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Verify the following details are available in the 'Edit Question with Multiple Responses ' modal Editor The following details will be available in the 'Edit Question with Multiple Responses ' modal Editor section:
section:
- Title: Edit Question with a Multiple Responses
- Title: Edit Question with a Multiple Responses - Created By: Last Name, First Name (User ID)
- Created By: Last Name, First Name (User ID) - Modified By: Last Name, First Name (User ID)
- Modified By: Last Name, First Name (User ID) - Created On: displayed in logged user’s PC time zone in user’s preferred format.
- Created On: displayed in logged user’s PC time zone in user’s preferred format. - Modified On: displayed in logged user’s PC time zone in user’s preferred format.
- Modified On: displayed in logged user’s PC time zone in user’s preferred format. - Previously entered question details
- Previously entered question details - Previously attached files if any
- Previously attached files if any - Previously Entered Responses in separate textboxes under label 'Responses' as below,
- Previously Entered Responses in separate textboxes under label 'Responses' as below, - Previously Entered Responses in separate textboxes along with Remove icon under the label 'Responses'.
- Previously Entered Responses in separate textboxes along with Remove icon under the label -'+Add a response' icon below the last responses textbox.
'Responses'. - SAVE button
~+Add a response’ icon below the last responses textbox. - CANCEL button
4 |- sAVE button -Xicon
- CANCEL button - Checkbox "Select response via a dropdown list" is checked or unchecked according to the previous choice
- Xicon - Checkbox "Require a response to this question" is checked or unchecked according to previous choice
- Checkbox "Select response via a dropdown list" is checked or unchecked according to the previous - Checkbox "Display responses in the order they were entered" is checked or unchecked according to previous
choice choice
- Checkbox "Require a response to this question" is checked or unchecked according to previous choice
- Checkbox "Display responses in the order they were entered" is checked or unchecked according to
previous choice
Note: Created By & Modified By and Created On & Modified On value will be same on creating form
element by User.
281)
Click on Save without adding/Updating the details. Verify 'Modified By' & 'Modified On' values are not  |"Edit Question with a Multiple Responses " popup will be closed without any changes and 'Modified By' &
5 updated. 'Modified On' values will not be updated.
28)
Click on Edit, Update any of the following details Admin User will be able to update all the details.
1. Remove the Question and update the Question.
2. Click on the Trash icon of the previously attached file.
3. Change the Responses, edit the existing responses, add new Response and remove existing response
4. Click on the Checkbox "Select response via a dropdown list" to Select/De-Select.
6 5. Click on the Checkbox "Require a response to this question" to Select/De-Select.
6. Click on the Checkbox "Display responses in the order they were entered" to Select/De-Select.
253
Click on Save; Verify Admin User#1 will be able to save the edited Multiple Responses question and Admin User#1 will be able to save the edited Multiple Responses question and updated details will be displayed
7 updated details are displayed correctly on the landing page of the Form Builder. correctly on the landing page of the Form Builder.
284
s Click on Form Monitor; Verify Form Monitor associated with Multiple Response question is still Form Monitor associated with Multiple Responses question will be available as expected.
| 285 available.
Sign out and Login as Admin User#2, navigate to Admin Home, search for Form Training Item#1. Click on | The following field values will be updated in the edit 'Multiple Response' modal.
‘Form Builder' link. Click on 'Edit" icon of the 'Multiple Response' update the Question. Click on Save.
Click on 'Edit' icon of the 'Multiple Response' and Edit modal is popped. 1. Modified By: Last Name, First Name (User ID)
9 Verify the following field values are updated in the edit 'Multiple Response' modal. 2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
1. Modified By: Last Name, First Name (User ID)
286 2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
B Sign out and Login as Admin User#1 Search for a Form Training Item#2 mentioned in the precondition; |Admin user#1 will be presented with the modal with title as 'Edit Question with Multiple Responses '.
10 |Click on Form Builder in the left Navigation; Click on 'Edit' icon of the Multiple Responses
287
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Verify "Edit Question with a Multiple Response" popup is displayed with below details: Below details will be displayed correctly in the "Edit Question with Multiple Response" popup:
1. Title: Edit Question with a Multiple Response 1. Title: Edit Question with Multiple Response
2. Warning Symbol with Text "Edit Form Element". 2. Warning Symbol with Text "Edit Form Element".
11 3. Message "Removing a response associated with smart form rule(s) will also remove the smart form 3. Message "Removing a response associated with smart form rule(s) will also remove the smart form rule(s)
rule(s) associated." associated."
4. Confirmation message "Do you want to continue?". 4. Confirmation message "Do you want to continue?".
5. Cancel and Continue buttons 5 Cancel and Continue buttons
| 288| 6."X" option 6. "X" option
P Click on Cancel/Close option and Verify "Edit Question with Multiple Responses" popup is closed. "Edit Question with Multiple Responses" popup will be closed.
289
Again, click on the 'Edit' icon of the Multiple Response; Click on Continue; Verify "Edit Question with Below details will be displayed correctly in the "Edit Question with Multiple Responses " popup.
Multiple Responses " popup is displayed with below details: - Title: Edit Question with a Multiple Responses
- Title: Edit Question with a Multiple Responses - Created By: Last Name, First Name (User ID)
- Created By: Last Name, First Name (User ID) - Modified By: Last Name, First Name (User ID)
- Modified By: Last Name, First Name (User ID) - Created On: displayed in logged user’s PC time zone in user’s preferred format.
- Created On: displayed in logged user’s PC time zone in user’s preferred format. - Modified On: displayed in logged user’s PC time zone in user’s preferred format.
- Modified On: displayed in logged user’s PC time zone in user’s preferred format. - Previously entered question details
- Previously entered question details - Previously attached files if any
- Previously attached files if any - Previously Entered Responses in separate textboxes under label 'Responses' as below,
- Previously Entered Responses in separate textboxes under label 'Responses' as below, - Previously Entered Responses in separate textboxes along with Remove icon under the label 'Responses'.
- Previously Entered Responses in separate textboxes along with Remove icon under the label -'+Add a response' icon below the last responses textbox.
'Responses'. - SAVE button
13 |-+Add a response' icon below the last responses textbox. - CANCEL button
- SAVE button - Xicon
- CANCEL button - Checkbox "Select response via a dropdown list" is checked or unchecked according to the previous choice
- Xicon - Checkbox "Require a response to this question" is checked or unchecked according to previous choice
- Checkbox "Select response via a dropdown list" is checked or unchecked according to the previous - Checkbox "Display responses in the order they were entered" is checked or unchecked according to previous
choice choice
- Checkbox "Require a response to this question" is checked or unchecked according to previous choice
- Checkbox "Display responses in the order they were entered" is checked or unchecked according to
previous choice
290
14 Click on Cancel/Close option without updating anything and Verify "Edit Question with Multiple "Edit Question with Multiple Responses " popup will be closed.
ﬂ Responses " popup is closed.
Again, click on the 'Edit' icon of the Multiple Responses; Click on Continue; Update any of the following |Admin User#1 will be able to update all the details.
details
1. Update the new Question.
2. Browse the file and click on Upload.
3. Change the Responses, edit the existing responses, add new responses and remove existing response
15 4. Click on the Checkbox "Select response via a dropdown list" to Select/De-Select.
5. Click on the Checkbox "Require a response to this question" to Select/De-Select.
6. Click on the Checkbox "Display responses in the order they were entered" to Select/De-Select.
29)
Click on Save; Verify Admin User will be able to save the edited Multiple Responses question and Admin User#1 will be able to save the edited Multiple Responses question and updated details will be displayed
1 updated details are displayed correctly in Default Language on the landing page of the Form Builder. correctly in Default Language on the landing page of the Form Builder.
203
17 Click on Smart form Rules and Verify Smart Rule exists for Multiple Response Question is not removed. [Smart Rule exists for Multiple Response Question will not be removed.
204
Click on Form Builder in the left Navigation; Click on 'Edit' icon of the Multiple Response; Click on Admin User#1 will be able to save the edited Multiple Response question and Removed Response will not be
18 Remove icon of a Response which is associated with the Smart Rule and click on Save. displayed in Default Language on the landing page of the Form Builder.
295)
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Click on Smart form Rules and Verify Smart Rule exists for Multiple Response Question is removed. Smart Rule exists for Multiple Response Question will be removed.
19
206]
Sign out and Login as Admin User#2, navigate to Admin Home, search for Form Training Item#1. Click on | The following field values will be updated in the edit 'Multiple Response' modal.
'Form Builder' link. Click on 'Edit" icon of the 'Multiple Response' update the Question. Click on Save.
Click on 'Edit' icon of the 'Multiple Response' and Edit modal is popped. 1. Modified By: Last Name, First Name (User ID)
Verify the following field values are updated in the edit 'Multiple Response' modal. 2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
20
1. Modified By: Last Name, First Name (User ID)
2. Modified On: displayed in logged user’s PC time zone in user’s preferred format.
297
292721 |Training Items_Forms_Form Precondition:
Builder_Form Element_Text_Add 1. Company preference "Single File Upload - Enable" is ON.2. Admin User
& Edit Translations 3. Form Training Item#1 without Bookmarks or Completions with Multiple Languages and with Text
added.
1 4. Form Training Item #2 with Retired Locked or Archived status with Bookmarks or Completions with a
default training language other than English with Multiple Languages and with 2 Texts are added and
one having Translation.
203
Login as Admin User, navigate to Admin Home, search for Form Training Item#1. Form Builder page for Training Item#1 is displayed.
2 Click on 'Form Builder' link under 'Form' section in the left navigation.
209)
Verify that the Training Item default language is displayed in the Language dropdown. Click on the Admin User will be able to change the Language from Language Dropdown.
Language dropdown and select any other language.
3 Admin user will be presented with the modal with title as 'Translate: Text'
Click on Translate Link of Text. Verify that the modal is popped with the title 'Translate: Text'.
300
Verify the following details in the 'Translate: Text' modal: Following details will be displayed in the 'Translate: Text' modal:
- Title: Translate: Text - Title: Translate: Text
- Text: "Text in <Default Language Name>" - "Text in <Default Language Name>"
- Previously added Question in Default Language - Previously added Question in Default Language
- "<Translate Language Name>" - just above the editor - "<Translate Language Name>" - just above the editor
4 - Editor with various formatting functionalities - Editor with various formatting functionalities
- "Attach files to the Question" Section - "Attach files to the Question" Section
- SAVE button - SAVE button
- CANCEL button - CANCEL button
301 - Xicon - Xicon
| Click on Save without adding a translation and verify the message "Please translate the text." is Message "Please translate the text." will be displayed.
displayed.
5 Modal will be closed without saving the translation.
Add translation to the editor; Click on X/close or cancel button and verify "Translate: Question with a
302 Date Response" modal gets closed without saving the translation.
| 6 Again, Click on Translate; Add text translation in the editor and apply any of the formatting options. Admin User will be able to add the text translation with the formatting in the Editor.
303
Click on Browse button and choose the valid format file(s). Click on Upload. Admin User will be able to add the file(s) Successfully.
7 Click on Save; Verify Admin User is able to save the Text translation and Details are displayed correctly ~[Admin User will be able to save, and Details will be displayed correctly on the Form Builder Landing page.
on the Form Builder Landing page.
304
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Click on Edit Translation Link of Text. Verify that the modal is popped with the title 'Translate: Text' and |Admin user will be presented with the modal with title as 'Translate: Text' and the following details will be
also Verify the following details in the 'Translate: Text' modal: displayed in the 'Translate: Text' modal:
- Title: Translate: Text - Title: Translate: Text
- Text: "Text in <Default Language Name>" - Text: "Text in <Default Language Name>"
- Previously added Question in Default Language - Previously added Question in Default Language
- "<Translate Language Name>" - just above the editor - "<Translate Language Name>" - just above the editor
- Editor with various formatting functionalities - Editor with various formatting functionalities
8 - Previously added Text in Translated Language in the Editor - Previously added Text in Translated Language in the Editor
- "Attach files to the Question" Section - "Attach files to the Question" Section
- Previously attached files if any - Previously attached files if any
- SAVE button - SAVE button
- CANCEL button - CANCEL button
- Xicon - Xicon
305
Click on Save without adding a translation and verify the modal message "Translate: Text" and modal Modal will be closed without saving the translation.
5 gets closed without saving the translation.
306
Again, Click on Edit Translation; Remove the Text and enter the new Text by applying any one or a few |Admin User will be able to apply any of the formatting options for the Text in the Translate Text Editor.
10 |of the formatting options.
307
Click on the Trash icon of one of the Previously file(s) to remove the file. Admin User will be able to remove the Previously attached file(s) Successfully.
11
308
Click on Browse button and choose the valid format file(s). Click on Upload. Admin User will be able to add the file(s) Successfully.
12 |Click on Save; Verify Admin User is able to save the Text translation and Details are displayed correctly |Admin User will be able to save, and Details will be displayed correctly on the Form Builder Landing page.
on the Form Builder Landing page.
309)
Search for Form Training Item#2. Click on 'Form Builder' link under 'Form' section in the left navigation. |Form Builder page for Training Item#2 is displayed.
13
310)
Verify that the Training Item default language is displayed in the Language dropdown. Click on the Translate and Edit Translations Links will be disabled in the Form Builder landing Page.
14 Language dropdown and select any other language. Verify Translate and Edit Translation links are
311 disabled on the Form Builder landing Page.
292809 Training Items_Forms_Form Precondition:
Builder_Form Element_User 1. Company preference "Single File Upload - Enable" is ON.
Entered Response_Add & Edit 2. Admin User
Translations 3. Form Training Item#1 without Bookmarks or Completions with Multiple Languages and with User
1 Entered Response Questions.
4. Form Training Item #2 Retired Locked or Archived status with Bookmarks or Completions with a
default training language other than English with Multiple Languages and with 2 User Entered Response
Questions and one having Translation.
312]
Login as Admin User, navigate to Admin Home, search for Form Training Item#1. Form Builder page for Training Item#1 will be displayed.
2 Click on 'Form Builder' link under 'Form' section in the left navigation.
313
Verify that the Training Item default language is displayed in the Language dropdown. Click on the Admin User will be able to change the Language from Language Dropdown.
Language dropdown and select any other language.
3 Admin user will be presented with the modal with title as 'Translate: Question with a User Entered Response'
Click on Translate Link of Question. Verify that the modal is popped with the title 'Translate: Question
314 with a User Entered Response'.
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Verify the following details in the 'Translate: Question with a User Entered Response' modal: Following details will be displayed in the 'Translate: Question with a User Entered Response' modal:
- Title: Translate: Question with a User Entered Response - Title: Translate: Question with a User Entered Response
- Text: "Question in <Default Language Name>" - "Question in <Default Language Name>"
- Previously added Question in Default Language - Previously added Question in Default Language
- "<Translate Language Name>" - just above the editor - "<Translate Language Name>" - just above the editor
4 - Editor with various formatting functionalities - Editor with various formatting functionalities
- "Attach files to the Question" Section - "Attach files to the Question" Section
- SAVE button - SAVE button
- CANCEL button - CANCEL button
- Xicon - Xicon
315
Click on Save without adding a translation and verify the message "Please translate the Question." is Message "Please translate the Question." will be displayed.
displayed.
5 Modal will be closed without saving the translation.
Add translation to the editor; Click on X/close or cancel button and verify "Translate: Question with a
User Entered Response" modal gets closed without saving the translation.
316
Again, Click on Translate; Add question translation in the editor and apply any of the formatting Admin User will be able to add the question translation with the formatting in the Editor.
options.
6 p
317
Click on Browse button and choose the valid format file(s). Click on Upload Admin User will be able to add the file(s) Successfully.
7 Click on Save; Verify Admin User is able to save the Question translation and Details are displayed Admin User will be able to save, and Details will be displayed correctly on the Form Builder Landing page.
correctly on the Form Builder Landing page.
318]
Click on Edit Translation Link of the Question. Verify that the modal is popped with the title 'Translate: |Admin user will be presented with the modal with title as 'Translate: Question with a User Entered Response'
Question with a User Entered Response' and Verify the following details in the 'Translate: Question with |and following details will be displayed in the 'Translate: Question with a User Entered Response' modal:
a User Entered Response' modal:
- Title: Translate: Question with a User Entered Response
- Title: Translate: Question with a User Entered Response - Text: "Question in <Default Language Name>"
- Text: "Question in <Default Language Name>" - Previously added Question in Default Language
- Previously added Question in Default Language - "<Translate Language Name>" - just above the editor
8 - "<Translate Language Name>" - just above the editor - Editor with various formatting functionalities
- Editor with various formatting functionalities - Previously added Question in Translated Language in the Editor
- Previously added Question in Translated Language in the Editor - "Attach files to the Question" Section
- "Attach files to the Question" Section - Previously attached files if any
- Previously attached files if any - SAVE button
- SAVE button - CANCEL button
- CANCEL button - Xicon
319 - Xicon
Click on Save without adding a translation and verify the message "Translate: Question with a User Modal will be closed without saving the translation.
9 Entered Response" modal gets closed without saving the translation.
320
Again, Click on Edit Translation; Remove the Question and enter the new Question by applying any one |Admin User will be able to apply any of the formatting options for the Question in the Translate Question
10 |orafew of the formatting options. Editor.
321
Click on the Trash icon of one of the Previously file(s) to remove the file. Admin User will be able to remove the Previously attached file(s) Successfully.
11
322}
Click on Browse button and choose the valid format file(s). Click on Upload Admin User will be able to add the file(s) Successfully.
12  |Click on Save; Verify Admin User is able to save the Question translation and Details are displayed Admin User will be able to save, and Details will be displayed correctly on the Form Builder Landing page.
correctly on the Form Builder Landing page.
323
34 of 45

INTERNAL: UL Solutions Confidential. Internal Use Only.



New Form Builder.xlsx

Release - 2025R1

Solutions
A B C D E F G H
Test Test Case Tester Name Approval
1 Id Title Step # Test Step Description Test Step Expected Result Pass/ fail /Signature signature
Search for Form Training Item#2. Click on 'Form Builder' link under 'Form' section in the left navigation. |Form Builder page for Training Item#2 is displayed.
13
324
Verify that the Training Item default language is displayed in the Language dropdown. Click on the Translate and Edit Translations Links will be disabled in the Form Builder landing Page
14 Language dropdown and select any other language. Verify Translate and Edit Translation links are
disabled on the Form Builder landing Page.
325
299851  [Training Items_Forms_Form Precondition:
Builder_Form Element_Date 1. Company preference "Single File Upload - Enable" is ON.
Response_Add & Edit Translations 2. Admin User3. Form Training Item#1 without Bookmarks or Completions with Multiple Languages and
1 with Date Response Questions.
4. Form Training Item #2 Retired Locked/Archived status with Bookmarks or Completions with a default
training language other than English with Multiple Languages and with 2 Date Response Questions one
having Translation.
326
Login as Admin User, navigate to Admin Home, search for Form Training Item#1. Form Builder page for Training Item#1 is displayed.
) Click on 'Form Builder' link under 'Form' section in the left navigation.
327
Verify that the Training Item default language is displayed in the Language dropdown. Click on the Admin User will able to change the Language from Language Dropdown.
Language dropdown and Select any other language.
Admin user will be presented with the modal with title as 'Translate: Question with a Date Response'.
3 Click on Translate Link of any Question or Text. Verify that the modal is popped with the title 'Translate:
Question with a Date Response'.
325]
Verify the following details in the Translate modal: Following details in the Translate modal will be displayed correctly:
- Title: Translate: Question with a Date Response - Title: Translate: Question with a Date Response
- Text: "Text in <Default Language Name>" - Text: "Question in <Default Language Name>"
- Previously added Question in Default Language - Previously added Question in Default Language
- Text: "<Translate Language Name>" - Text: "<Translate Language Name>"
- Question Editor with various functionalities - Question Editor with various functionalities
4 - "Attach files to the Question” Section - "Attach files to the Question" Section
- SAVE button - SAVE button
- CANCEL button - CANCEL button
-Xicon - Xicon
329
Click on Save without adding translation; Verify the message "Please translate the Question." is Message "Please translate the Question." will be displayed.
displayed.
"Translate: Question with a Date Response" modal will be closed.
5 Click on X/close or cancel button and verify "Translate: Question with a Date Response" modal gets
closed.
330
Again Click on Translate; Add the Question in the translate language by applying any of the formatting |Admin User will be able to apply any of the formatting options for the Question in the Editor.
6 options.
331
Click on Browse button and choose the valid format file(s). Click on Upload Admin User will be able to add the file(s) Successfully.
7 Click on Save; Verify Admin User is able to save the Question translation and Details are displayed Admin User will be able to save, and Details will be displayed correctly on the Form Builder Landing page.
correctly on the Form Builder Landing page.
332
35 of 45

INTERNAL: UL Solutions Confidential. Internal Use Only.



New Form Builder.xlsx

Release - 2025R1

Solutions
A B C D E F G H
Test Test Case Tester Name Approval
1 Id Title Step # Test Step Description Test Step Expected Result Pass/ fail /Signature signature
Click on Edit Translation Link of the Question. Verify the following details in the Edit Translation modal:- |Following details will be displayed in the Edit Translation modal:- Title: Translate: Question with a Date
Title: Translate: Question with a Date Response Response
- Text: "Question in <Default Language Name>" - Text: "Question in <Default Language Name>"
- Previously added Question in Default Language - Previously added Question in Default Language
- Text: "<Translate Language Name>" - Text: "<Translate Language Name>"
- Question Editor with various functionalities - Question Editor with various functionalities
8 - Previously added Question in Translated Language in the Editor - Previously added Question in Translated Language in the Editor
- "Attach files to the Question" Section - "Attach files to the Question" Section
- Previously attached files if any - Previously attached files if any
- SAVE button - SAVE button
- CANCEL button - CANCEL button
333 - Xicon - Xicon
| Click on Save without adding a translation and verify that the "Translate: Question with a Date Modal will be closed without saving the translation.
9 Response" modal gets closed without saving the translation.
334
Again, Click on Edit Translation; Remove the Question and enter the new Question by applying any one |Admin User will be able to apply any of the formatting options for the Question in the Translate Question
335 10 |orafew of the formatting options. Editor.
B Click on the Trash icon of one of the Previously file(s) to remove the file. Admin User will be able to remove the Previously attached file(s) Successfully.
11
336
Click on Browse button and choose the valid format file(s). Click on Upload Admin User will be able to add the file(s) Successfully.
12 Click on Save; Verify Admin User is able to save the Question translation and Details are displayed Admin User will be able to save, and Details will be displayed correctly on the Form Builder Landing page.
337 correctly on the Form Builder Landing page.
| Search for Form Training Item#2. Click on 'Form Builder' link under 'Form' section in the left navigation. |Form Builder page for Training Item#2 is displayed.
13
335]
Verify that the Training Item default language is displayed in the Language dropdown. Click on the Translate and Edit Translations Links will be disabled in the Form Builder landing Page.
14  |Language dropdown and select any other language. Verify Translate and Edit Translation links are
339 disabled on the Form Builder Landing Page.
299881  |Training Items_Forms_Form Preconditions:
Builder_Form Element_File 1. Company preference "Single File Upload - Enable" is ON.2. Admin User
Attachment Response_Add & Edit 3. Form Training Item#1 without Bookmarks or Completions with Multiple Languages and with File
Translations 1 Attachment Response Questions.
4. Form Training Item #2 with Retired Locked or Archived status with Bookmarks or Completions with a
default training language other than English with Multiple Languages and with 2 File Attachment
Response Questions and one having Translation.
340
Login as Admin User, navigate to Admin Home, search for Form Training Item#1. Form Builder page for Training Item#1 is displayed.
2 Click on 'Form Builder' link under 'Form' section in the left navigation.
341
Verify that the Training Item default language is displayed in the Language dropdown. Click on the Admin User will able to change the Language from Language Dropdown.
Language dropdown and Select any other language.
3 Admin user will be presented with the modal with title as 'Translate: Question with a File Attachment Response.
Click on Translate Link of any File Attachment Response Question. Verify that the modal is popped with
342 the title 'Translate: Question with a File Attachment Response'.
| Verify the following details in the Translate modal: Following details in the Translate modal will be displayed correctly:
- Title: Translate: Question with a File Attachment Response - Title: Translate: Question with a File Attachment Response
- Text: "Text in <Default Language Name>" - Text: "Text in <Default Language Name>"
- Previously added Question in Default Language - Previously added Question in Default Language
- Text: "<Translate Language Name>" - Text: "<Translate Language Name>"
4 - Question Editor with various functionalities - Question Editor with various functionalities
- "Attach files to the Question" Section - "Attach files to the Question" Section
- SAVE button - SAVE button
- CANCEL button - CANCEL button
- Xicon - Xicon
343
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Click on Save without adding translation; Verify the message "Please translate the Question." is Message "Please translate the Question." will be displayed.
displayed.
5 "Translate: Question with a File Attachment Response" modal will be closed.
Click on X/close or cancel button and verify "Translate: Question with a File Attachment Response"
344| modal gets closed.
| 6 Again Click on Translate; Add the Question in the translate language by applying any of the formatting  |Admin User will be able to apply any of the formatting options for the Question in the Editor.
ﬂ options.
Click on Browse button and choose the valid format file(s). Click on Upload Admin User will be able to add the file(s) Successfully.
7 Click on Save; Verify Admin User is able to save the 'Translate: Question with a Date Response' and Admin User will be able to save the 'Translate: Question with a Date Response' and Details will be displayed
346 Details are displayed correctly on the Form Builder Landing page. correctly on the Form Builder Landing page.
| Click on Edit Translation Link of the Question. Verify the following details is displayed in the Edit Following details will be displayed in the Edit Translation modal:- Title: Translate: Question with a File
Translation modal:- Title: Translate: Question with a File Attachment Response Attachment Response
- Text: "Text in <Default Language Name>" - Text: "Text in <Default Language Name>"
- Previously added Question in Default Language - Previously added Question in Default Language
- Text: "<Translate Language Name>" - Text: "<Translate Language Name>"
- Question Editor with various functionalities - Question Editor with various functionalities
8 - Previously added Question in Translated Language in the Editor - Previously added Question in Translated Language in the Editor
- "Attach files to the Question" Section - "Attach files to the Question" Section
- Previously attached files if any - Previously attached files if any
- SAVE button - SAVE button
- CANCEL button - CANCEL button
347 - Xicon - Xicon
B Click on Save without adding a translation and verify "Translate: Question with a File Attachment Modal will be closed without saving the translation.
9 Response" modal gets closed without saving the translation.
345]
Again, Click on Edit Translation; Remove the Question and enter the new Question by applying any one |Admin User will be able to apply any of the formatting options for the Question in the Translate Question
10 |or afew of the formatting options. Editor.
349)
1 Click on the Trash icon of one of the Previously file(s) to remove the file. Admin User will be able to remove the Previously attached file(s) Successfully.
350
Click on Browse button and choose the valid format file(s). Click on Upload Admin User will be able to add the file(s) Successfully.
12  |Click on Save; Verify Admin User is able to save the Question translation and Details are displayed Admin User will be able to save, and Details will be displayed correctly on the Form Builder Landing page.
correctly on the Form Builder Landing page.
351
Search for Form Training Item#2. Click on 'Form Builder' link under 'Form’ section in the left navigation. |Form Builder page for Training Item#2 is displayed.
13
352]
Verify that the Training Item default language is displayed in the Language dropdown. Click on the Translate and Edit Translations Links will be disabled in the Form Builder landing Page.
14 Language dropdown and select any other language. Verify Translate and Edit Translation links are
353 disabled on the Form Builder landing Page.
300672 |Training Items_Forms_Form Precondition:
Builder_Form Element_Single 1. Company preference "Single File Upload - Enable" is ON.2. Admin User
Response_Add & Edit Translations 3. Form Training Item#1 without Bookmarks or Completions with Multiple Languages and with Single
Response Questions added.
1 4. Form Training Item #2 Retired Locked or Archived status with Bookmarks or Completions with a
default training language other than English with Multiple Languages and with 2 Single Response
Questions and one having Translation.
354
Login as Admin User, navigate to Admin Home, search for Form Training Item#1. Form Builder page for Training Item#1 will be displayed.
2 Click on 'Form Builder' link under 'Form' section in the left navigation.
355
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Verify that the Training Item default language is displayed in the Language dropdown. Click on the Admin User will be able to change the Language from Language Dropdown.
Language dropdown and select any other language.
3 Admin user will be presented with the modal with title as 'Translate: Question with a Single Response’
Click on the Translate Link of the Single Response Question. Verify that the modal is popped with the
356 title 'Translate: Question with a Single Response'.
| Verify the following in the Translate modal of the Single Response Question: Following in the Translate modal of the Single Response Question:
- Title: Translate: Question with a Single Response - Title: Translate: Question with a Single Response
- Text: "Question in <Default Language Name>" - Text: "Question in <Default Language Name>"
- Previously added Question in Default Language - Previously added Question in Default Language
- Text: "<Translate Language Name>" - Text: "<Translate Language Name>"
- Question Editor with various functionalities - Question Editor with various functionalities
4 - "Attach files to the Question" Section - "Attach files to the Question" Section
- Responses Label - Responses Label
- <Default Language Name>: Previously added Response - <Default Language Name>: Previously added Response
- <Translate Language Name>: An Empty textbox where a translation response is to be added - <Translate Language Name>: An Empty textbox where a translation response is to be added
- SAVE button - SAVE button
- CANCEL button - CANCEL button
357 - Xicon - Xicon
| Click on Save without adding a translation and verify the message "Please translate the Question." is Message "Please translate the Question." will be displayed.
displayed.
Modal will be closed without saving the translation.
5 Add translation to the editor; Click on X/close or cancel button and verify "Translate: Question with a
Single Response" modal gets closed without saving the translation.
353
Again, Click on Translate; Add question translation in the editor and apply any of the formatting Admin User will be able to add the question translation with the formatting in the Editor.
6 options.
359
Click on Browse button and choose the valid format file(s). Click on Upload Admin User will be able to add the file(s) Successfully.
7 Click Save without adding a response and verify the message "Please translate all responses." is Message "Please translate all responses." is displayed.
360 displayed.
| Add Response translations; Click on Save; Verify Admin User is able to save the Question translations Admin User will be able to save the Question translations and Details are displayed correctly on the Form
and Details are displayed correctly on the Form Builder Landing page. Builder Landing page.
8
361
Click on the Edit Translation Link for the Single Response Question. Verify that the modal is popped with [Admin User will be presented with the modal with the title ‘Translate: Question with a Single Response’ and the
the title 'Translate: Question with a Single Response'. Verify the following is displayed in the Translate  |following will be displayed in the Translate modal of the Single Response Question:
modal of the Single Response Question: - Title: Translate: Question with a Single Response
- Title: Translate: Question with a Single Response - Text: "Question in <Default Language Name>"
- Text: "Question in <Default Language Name>" - Previously added Question in Default Language
- Previously added Question in Default Language - Text: "<Translate Language Name>"
- Text: "<Translate Language Name>" - Question Editor with various functionalities
- Question Editor with various functionalities - Previously added Question in Translated Language in the Editor
- Previously added Question in Translated Language in the Editor - "Attach files to the Question" Section
9 - "Attach files to the Question" Section - Previously attached files if any
- Previously attached files if any - Responses Label
- Responses Label - <Default Language Name>: Previously added Response
- <Default Language Name>: Previously added Response - <Translate Language Name>: Previously added Response inside the box
- <Translate Language Name>: Previously added Response inside the box - SAVE button
- SAVE button - CANCEL button
- CANCEL button - Xicon
- Xicon
362
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Click on Save by removing the Question translation and verify the message "Please translate the Message "Please translate the Question." will be displayed.
Question." is displayed.
Modal will be closed without saving the translation.
10 Update the Question translation in the editor; Click on X/close or cancel button and verify that the
"Translate: Question with a Single Response" modal gets closed without saving the translation.
363
Again, Click on Edit Translation; Remove the Question and enter the new Question by applying any one |Admin User will be able to apply any of the formatting options for the Question in the Translate Question
11 |ora few of the formatting options. Editor.
364
Click on the Trash icon of one of the Previously file(s) to remove the file. Admin User will be able to remove the Previously attached file(s) Successfully.
12
365
Click on the Browse button and choose the valid format file(s). Click on Upload Admin User will be able to add the file(s) Successfully.
13
| 366 Click Save bv removine the existine r and verifv the message "Please translate all r " is |Message "Please translate all resnonses.” is disnlaved
Update/add new Response translations; Click on Save; Verify Admin User is able to save the Question Admin User will be able to save the Question translations and Details will be displayed correctly on the Form
367 14 |translations and Details are displayed correctly on the Form Builder Landing page. Builder Landing page.
B Search for Form Training Item#2. Click on 'Form Builder' link under 'Form' section in the left navigation. |Form Builder page for Training Item#2 is displayed.
15
363
Verify the Training Item default language is displayed in the Language dropdown. Click on the Language |Translate and Edit Translations Links will be disabled in the Form Builder landing Page.
16 dropdown and select any other language. Verify Translate and Edit Translation links are disabled on the
Form Builder Landing Page.
369
300675 |Training Items_Forms_Form Precondition:
Builder_Form Element_Multiple 1. Company preference "Single File Upload - Enable" is ON.2. Admin User
Response_Add & Edit Translations 3. Form Training Item#1 without Bookmarks or Completions with Multiple Languages and with Multiple
1 Response Questions.
4. Form Training Item #2 Retired Locked/Archived status with Bookmarks or Completions with a default
training language other than English with Multiple Languages and with 2 Multiple Response Questions
370 and one having Translation.
) Login as Admin User, navigate to Admin Home, search for Form Training Item#1. Form Builder page for Training Item#1 will be displayed.
ﬂ Click on 'Form Builder' link under 'Form' section in the left navigation.
Verify that the Training Item default language is displayed in the Language dropdown. Click on the Admin User will be able to change the Language from Language Dropdown.
Language dropdown and select any other language.
3 Admin user will be presented with the modal with title as 'Translate: Question with a Multiple Response'
Click on Translate Link of Multiple Response Question. Verify that the modal is popped with the title
372] 'Translate: Question with a Multiple Response'.
| Verify the following in the Translate modal of the Multiple Response Question: Following in the Translate modal of the Multiple Response Question:
- Title: Translate: Question with Multiple Responses - Title: Translate: Question with Multiple Responses
- Text: "Question in <Default Language Name>" - Text: "Question in <Default Language Name>"
- Previously added Question in Default Language - Previously added Question in Default Language
- Text: "<Translate Language Name>" - Text: "<Translate Language Name>"
- Question Editor with various functionalities - Question Editor with various functionalities
4 - "Attach files to the Question" Section - "Attach files to the Question" Section
- Responses Label - Responses Label
- <Default Language Name>: Previously added Response - <Default Language Name>: Previously added Response
- <Translate Language Name>: An Empty textbox where a translation response is to be added - <Translate Language Name>: An Empty textbox where a translation response is to be added
- SAVE button - SAVE button
- CANCEL button - CANCEL button
373 - Xicon - Xicon
| Click on Save without adding a translation and verify the message "Please translate the Question." is Message "Please translate the Question." will be displayed.
displayed.
5 Modal will be closed without saving the translation.
Add translation to the editor; Click on X/close or cancel button and verify "Translate: Question with a
374 Multiple Response" modal gets closed without saving the translation.
| 6 Again, Click on Translate; Add question translation in the editor and apply any of the formatting Admin User will be able to add the question translation with the formatting in the Editor.
375 options.
39 of 45

INTERNAL: UL Solutions Confidential. Internal Use Only.



New Form Builder.xlsx

Release - 2025R1

Solutions
A B C D E F G H
Test Test Case Tester Name Approval
1 Id Title Step # Test Step Description Test Step Expected Result Pass/ fail /Signature signature
Click on Browse button and choose the valid format file(s). Click on Upload Admin User will be able to add the file(s) Successfully.
7 Click Save without adding a response and verify the message "Please translate all responses." is Message "Please translate all responses.” is displayed.
376 displayed.
| 8 Add Response translations; Click on Save; Verify Admin User is able to save the Question translations Admin User will be able to save the Question translations and Details are displayed correctly on the Form
ﬂ and Details are displayed correctly on the Form Builder Landing page. Builder Landing page.
Click on the Edit Translation Link for the Multiple Response Question. Verify that the modal is popped  |Admin User will be presented with the modal with the title ‘Translate: Question with Multiple Response' and the
with the title 'Translate: Question with Multiple Response'. Verify the following is displayed in the following will be displayed in the Translate modal of the Multiple Response Question:
Translate modal of the Multiple Response Question: - Title: Translate: Question with Multiple Responses
- Title: Translate: Question with Multiple Responses - Text: "Question in <Default Language Name>"
- Text: "Question in <Default Language Name>" - Previously added Question in Default Language
- Previously added Question in Default Language - Text: "<Translate Language Name>"
- Text: "<Translate Language Name>" - Question Editor with various functionalities
- Question Editor with various functionalities - Previously added Question in Translated Language in the Editor
9 - Previously added Question in Translated Language in the Editor - "Attach files to the Question" Section
- "Attach files to the Question" Section - Previously attached files if any
- Previously attached files if any - Responses Label
- Responses Label - <Default Language Name>: Previously added Response
- <Default Language Name>: Previously added Response - <Translate Language Name>: Previously added Response inside the box
- <Translate Language Name>: Previously added Response inside the box - SAVE button
- SAVE button - CANCEL button
- CANCEL button - Xicon
ﬂ - Xicon
Click on Save by removing the Question translation and verify the message "Please translate the Message "Please translate the Question." will be displayed.
Question." is displayed.
Modal will be closed without saving the translation.
10 Update the Question translation in the editor; Click on the X/close or cancel button and verify that the
"Translate: Question with Multiple Response" modal gets closed without saving the translation.
379
Again, Click on Edit Translation; Remove the Question and enter the new Question by applying any one |Admin User will be able to apply any of the formatting options for the Question in the Translate Question
11 |or afew of the formatting options. Editor.
350)
Click on the Trash icon of one of the Previously file(s) to remove the file. Admin User will be able to remove the Previously attached file(s) Successfully.
12
381)
Click on the Browse button and choose the valid format file(s). Click on Upload Admin User will be able to add the file(s) Successfully.
B Click Save by removing the existing responses and verify the message "Please translate all responses." is |Message "Please translate all responses." is displayed.
& displayed.
14 Update/add new Response translations; Click on Save; Verify Admin User is able to save the Question Admin User will be able to save the Question translations and Details will be displayed correctly on the Form
ﬂ translations and Details are displayed correctly on the Form Builder Landing page. Builder Landing page.
Search for Form Training Item#2. Click on 'Form Builder' link under 'Form' section in the left navigation. |Form Builder page for Training Item#2 is displayed.
15
354
Verify the Training Item default language is displayed in the Language dropdown. Click on the Language |Translate and Edit Translations Links will be disabled in the Form Builder landing Page.
16 dropdown and select any other language. Verify Translate and Edit Translation links are disabled on the
385 Form Builder Landing Page.
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309675 Training Items_Forms_Form Precondition:
Builder_Preview Form_Additional 1. Admin User
Language 2. Form Training Item#1 with effective status and any completion type
- with all types of Questions and Text
- Additional Language added
- No translations added
3. Form Training Item#2 with Approval/Pending/Retired status and any completion type
1 - with all types of Questions and Text
- Additional Language added
- Translations added for a few form elements only
4. Form Training Item#3 with Retired and locked/Archived status and any completion type
- with all types of Questions and Text
- Additional Language added
386 - Translations added for all of the form elements
| Login as Admin User, navigate to Admin Home, search for Form Training Item#1, Click on the 'Form "Preview Form" link will be displayed on the title bar at the top right.
2 Builder' link, Choose the additional language from drop down and Verify "Preview Form" link is
ﬁ displayed on the title bar at the top right.
Click on the "Preview Form" link; Verify "Preview Form" modal is opened and details are displayed in the ["Preview Form" modal will be opened with the Training default language with the message as "Selected
3 default language with the message as "Selected language does not have all translations" language does not have all translations"
388
Search for Form Training Item#2, Click on the 'Form Builder' link, Choose the additional language from |"Preview Form" modal will be opened with Training default language with the message as "Selected language
4 drop down and Verify "Preview Form" modal is opened and details are displayed in the default language |does not have all translations".
& with the message as "Selected language does not have all translations".
Search for Form Training Item#3, Click on the 'Form Builder' link, Choose the additional language from |"Preview Form" modal will be opened and form elements details will be displayed in the additional language
5 the drop down, and Verify "Preview Form" modal is opened with the form elements details displayed in |selected.
390 the additional language selected.
310273  |Training Items_Forms_Form Preconditions:
Builder_Preview Form_Default 1. Admin User
Language_Linked questions 2. Learner
3. Form Training Item#1 with Effective Status with 'Enable Bookmarking' option enabled, has 3 Single
Response Questions each has 3 responses, and 4 any other Form Elements with the following conditions
and added Image/Files to all the form elements:
1. Single Response Question#2 is Linked to Response #1 of Single Response Question#1
1 1l. Any other Form Question/Text #1 is Linked to Response #1 of Single Response Question#1
IIl. Any other Form Question/Text #2 is Linked to Response #2 of Single Response Question#1
IV. Single Response Question#3 is Linked to Response#1 of Single Response Question#2
V. Any other Form Question/Text#3 is Linked to Response#1 of Single Response Question#2
VI. Any other Form Question/Text#4 is Linked to Response#2 of Single Response Question#2
4. Training Item Dependent Recurring Assignment Definition for Form Training Item#1 to the Learner.
301]
) Login as Admin User, navigate to Admin Home, search for Form Training Item#1, Click on the 'Form "Preview Form" link will be displayed on the title bar at the top right.
ﬁ Builder' link, and verify "Preview Form" link is displayed on the title bar at the top right.
Click on Preview Form; Verify Admin User is able to see only Parent Single Response Question#1 Form  [Admin User will be able to see only Parent Single Response Question#1 Form Element with Response#1, #2 & #3
3 Element with Response#1, #2 & #3 option, and no empty blocks/sections are displayed for linked form  |option, and no empty blocks/sections will be displayed for linked form elements.
| 393] elements.
Select the Response #2 option from the Single Response Question#1; Verify Question/Text #2 Form Question/Text #2 Form Element will be displayed below the Single Response Question#1 and no empty
4 Element is displayed below the Single Response Question#1 and no empty blocks/sections are displayed |blocks/sections will be displayed for linked form elements.
ﬂ for linked form elements.
Select the Response #1 option from the Single Response Question#1; Verify Question/Text #2 Form Question/Text #2 Form Element will be hidden, and Single Response Question#2 and other Form Question/Text
Element is hidden, and Single Response Question#2 and other Form Question/Text #1 are displayed #1 will be displayed below the Single Response Question#1 in the same sequence defined and no empty
5 below the Single Response Question#1 in the same sequence defined and no empty blocks/sections are |blocks/sections will be displayed for linked form elements.
395 displayed for linked form elements.
| Select the Response #1 option from the Single Response Question#2; Verify Single Response Question#3 |Single Response Question#3 and other Form Question/Text #3 will be displayed below the Single Response
and other Form Question/Text #3 is displayed below the Single Response Question#2 in the same Question#2 in the same sequence defined and no empty blocks/sections will be displayed for linked form
6 sequence defined and no empty blocks/sections are displayed for linked form elements. elements.
396)
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Select the Response #2 option from the Single Response Question#2; Verify Single Response Question#3 |Single Response Question#3 and Form Question/Text #3 Form Element will be hidden, and Question/Text #4
and Form Question/Text #3 Form Element is hidden, and Question/Text #4 Form Element is displayed ~ |Form Element will be displayed below the Single Response Question#2 and no empty blocks/sections will be
7 below the Single Response Question#2 and no empty blocks/sections are displayed for linked form displayed for linked form elements.
397 elements.
| 3 Sign out and Login as Learner mentioned in the Precondition; Search and Launch the Form Training Learner will be able to launch the Form Training Item#1 from To-Do list.
398 Item#1 from To-Do list.
ﬁ 9 Provide answers to all required Questions; and click on save; Click on Exit. Learner will be able to save the responses.
Sign out and log in as Admin User; navigate to Admin Home, search for Form Training Item#1, Click on |Linked form elements sequence will be displayed correctly.
10 the 'Form Builder' link, and click on the "Preview Form" link. Verify Admin User can see linked form
elements sequence is displayed correctly in the same sequence defined based upon selected response.
400
Sign out and log in as Learner mentioned in the Precondition; Search and Launch the Form Training Learner will be able to complete the Form Training Item#1.
Item#1 from the To-Do list. Provide answers to all required Questions; Enter User ID, and Password, and
1n click the Electronically Sign button. Verify Learner is able to complete Form Training Item#1.
Note: Complete the Form based on the Completion Type.
401
Sign out and log in as Admin User; Click on User Profile; Navigate to Admin Home; Click on Reports; Linked form elements sequence will be displayed correctly.
Search Completion Report by Training; Click on Completion Report by Training and apply the necessary
12 filters Form Training Item#1; Click on the row of Form Training Item#1; Click on Form Responses; Verify
402 linked form elements sequence is displayed correctly.
m 13 |Click on View Response History; Verify Linked form elements sequence is displayed correctly. Linked form elements sequence will be displayed correctly.
300318 |Training Items_Forms_Form Precondition:
Builder_Drag and Drop Form 1. Admin User
Elements_Link Single Response 2. Form Training Item#1 with different Form Elements and have at least 4 Single Response Questions #1,
Form Elements #2, #3 & #4 with multiple response values.
1 3. Single Response Question #1 with "Display responses in the order they were entered" option checked
4. Single Response Question #2 with "Display responses in the order they were entered" option
unchecked
404
Login as Admin User, navigate to Admin Home, search for Form Training Item#1, click on Form Builder in . ) . .
2 Admin User will be navigated to the Form Builder screen.
405 the left nav.
Drag and drop the Single Response Question#2 into the Single Response Question#1
"Activate Link" modal will be displayed with below details
Verify "Activate Link" modal is displayed with below details 1. Text as "Select the response to link the.dragged form elemen.t"
1. Text as "Select the response to link the dragged form element” 2. Response dropdown and 1st response is selected by default in the dropdown.
3 2. Response dropdown and 1st response is selected by default in the dropdown. 3. Cance.l & Save button
3. Cancel & Save button 4. Close icon (X) ’ . o .
4. Close icon (X) 5. "Save Fhanges" button will be enabled and "You have unsaved changes." warning message is displayed in the
406 Form Builder page
Click on the Response dropdown field
4 Responses will be displayed in the order they were entered in the dropdown list.
407 Verify that responses are displayed in the order they were entered in the dropdown list.
Select the required response from the dropdown and click on Cancel button /Close icon (X). . ) ’ . ) ; B o
"Activate Link" modal will be closed and dragged Single Response Question#2 will be placed back to its original
5 Verify that "Activate Link" modal is closed, dragged form element is placed back to its original position p.osltlon ar\d "Save Chang.es" button is enabled with "You have unsaved changes.” warning message will be
and "Save Changes" button is enabled with "You have unsaved changes." warning message is displayed displayed in the Form Builder page.
408| in the Form Builder page.
Drag and drop the Single Response Question#2 into the Single Response Question#1, select the required
response from the dropdown and click on Save button.
"Activate Link" modal will be closed, dragged Single Response Question#2 will be displayed as child element for
6 Verify that "Activate Link" modal is closed, dragged Single Response Question#2 is displayed as child Single Response Question#1 and label "SHOW IF" will be displayed with selected response value in the title bar
element for Single Response Question#1 and label "SHOW IF" displayed with selected response value in |of the Single Response Question#2.
the title bar of the Single Response Question#2 form element.
409
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Drag and drop the Single Response Question#3 into the Single Response Question#2.
"Activate Link" modal will be displayed with below details
Verify "Activate Link" modal is displayed with below details 1. Text as "Select the response to link the dragged form element"
7 1. Text as "Select the response to link the dragged form element" 2. Response dropdown and 1st response is selected by default in the dropdown.
2. Response dropdown and 1st response is selected by default in the dropdown. 3. Cancel & Save button
3. Cancel & Save button 4. Close icon (X)
410 4. Close icon (X)
Click on the Response dropdown field
8 Responses will be displayed alphabetical order in the dropdown list.
411] Verify that responses are displayed in the alphabetical order in the dropdown list.
Select the required response from the dropdown and click on Save button.
Verify that "Activate Link" modal is closed, dragged Single Response Question#3 is displayed as child "Activete Link" modal \{vill be closed, dragged Single.Resporvse Quesli?n#S will be displayed as child elerv?ent for
9 element for Single Response Question#2 and label "SHOW IF" displayed with selected response value in Single Rgsponse Question#2 ?nd label "SHOW IF" will be displayed with selected response value in the title bar
the title bar of the Single Response Question#3 form element. of the Single Response Question#3.
412
Drag and drop Single Response Question#4 / any form element as a child element into the Single
Response Question#3. N . . ’ . .
10 User vm not be able to drop Single Response Question#4 as a child element into the Single Response
Verify User is not able to drop Single Response Question#4 as a child element into the Single Response Question#3.
413 Question#3.
Drag and drop any form element as a child element to the Single Response Question#1, select the
required response from the dropdown in the displayed "Active Link" modal and click on Save button.
"Activate Link" modal will be closed, dragged form element will be displayed as child element for Single
11 [Verify that "Activate Link" modal is closed, dragged form element is displayed as child element for Single [Response Question#1 and label "SHOW IF" will be displayed with selected response value in the title bar of the
Response Question#1 and label "SHOW IF" displayed with selected response value in the title bar of the |child form element.
child form element.
414
Drag and drop any form element as a child element to the Single Response Question#2, select the
required response from the dropdown in the displayed "Active Link" modal and click on Save button.
"Activate Link" modal will be closed, dragged form element will be displayed as child element for Single
12 |Verify that "Activate Link" modal is closed, dragged form element is displayed as child element for Single |Response Question#2 and label "SHOW IF" will be displayed with selected response value in the title bar of the
Response Question#2 and label "SHOW IF" displayed with selected response value in the title bar of the |child form element.
child form element.
415
Drag and drop the Child form element(s) of Parent Single Response Question#1 to Single Response
Question#2, select the required response from the dropdown in the displayed "Active Link" modal and
click on Save button. "Activate Link" modal will be closed, dragged form element will be displayed as child element for Single
13 Response Question#2 and label "SHOW IF" will be displayed with selected response value in the title bar of the
Verify that "Activate Link" modal is closed, dragged form element is displayed as child element for Single | child form element.
Response Question#2 and label "SHOW IF" displayed with selected response value in the title bar of the
416 child form element.
Click on" Save Changes" button.
Form elements will be saved in the same way that the User arranged the sequence and linked Single Response
Verify that Form elements are saved in the same way that the User arranged the sequence and linked Questions #1, #2 & #3 with their corresponding child Form elements.
14  |Single Response Questions #1, #2 & #3 with their corresponding child Form elements.
"Save Changes" button will be disabled and "You have unsaved changes." warning message will not be
Verify "Save Changes" button is disabled and "You have unsaved changes." warning message is not displayed.
417 displayed.
Drag and drop any child form element of Single Response Question#2 to 1st level and click on "Save
Changes" button. ’ N .
15 Dragged child form element will be displayed as 1st level form element.
4_18' Verify that dragged child form element is displayed as 1st level form element.
43 of 45

INTERNAL: UL Solutions Confidential. Internal Use Only.



New Form Builder.xlsx

Release - 2025R1

Solutions
A B C D E F G H
Test Test Case Tester Name Approval
1 Id Title Step # Test Step Description Test Step Expected Result Pass/ fail /Signature signature
Drag and drop Single Response Question#2 to 1st level and click on "Save Changes" button.
Dragged Single Response Question#2 will be displayed as 1st level form element and its child form elements will
Verify that dragged Single Response Question#2 is displayed as 1st level form element and its child form |be retained under it.
16 elements are retained under it.
Label "SHOW IF" will be displayed with already selected response value in the title bar of the child form
Verify label "SHOW IF" is displayed with already selected response value in the title bar of the child form |elements.
419 elements.
312168 |Training Items_Forms_Multiple e- Preconditions:
Signatures (Approver(s)/Trainer 1. "Require e-Signatures for Form Completions" is Enabled.
Initiated)_Learner View_Validation 2. Admin User
to ensure required questions have 2. Learner
responses provided 4. Form Training Item#1 with Bookmarking enabled, has Form Completion Type "Multiple e-Signatures
(Approver(s)/Trainer Initiated)" with Admin User added as a Signer#1 Added and 3 Single Response
Questions each has 3 responses, and 4 Multiple Response Questions each has at least 3 responses with
the following conditions and added Image/Files, Required Response is checked to all the form elements:
1. Single Response Question#2 is Linked to Response #1 of Single Response Question#1
Il. Multiple Response Question#1 is Linked to Response #1 of Single Response Question#1 and
1 "Select response via a dropdown list" is checked.
11l Multiple Response Question#2 is Linked to Response #2 of Single Response Question#1 and
"Select response via a dropdown list" is checked.
IV. Single Response Question#3 is Linked to Response#1 of Single Response Question#2
V. Multiple Response Question#3 is Linked to Response#1 of Single Response Question#2 and
"Select response via a dropdown list" is checked.
VI. Multiple Response Question#4 is not linked to any question and "Select response via a
dropdown list" is checked.
6. Training Item Dependent Recurring Assignment Definition for Form Training Item#1 to the Learner
420
2 Login as Admin User mentioned in the Precondition; Navigate to Tasks tab; Search and Click on the Admin User will be able to launch the Form Training Item#1 from "Form Actions" KPI.
ﬁ Form Training Item#1 from "Form Actions" KPI.
Click on "Click here for approver to e-sign" and verify the prompt with below details: Prompt with the below details will be displayed:
1. Title: <URL> says 1. Title: <URL> says
3 2. Message: "You have not answered all of the required Questions on this form. 2. Message: "You have not answered all of the required Questions on this form.
The required questions are now highlighted in Red" The required questions are now highlighted in Red"
422 3.'0K" button 3.'0K" button
E 4 Click on OK; Verify all required questions are highlighted in red color. All required questions will be highlighted in red color.
Select Response#1 of the Single Response Question#1; Select multiple responses of the Multiple Responses will be saved for Single Response Question#1, Multiple Response Question#1, Single Response
5 Response Questioni#1; Select Responset#1 of Single Response Question#2; Click on Save Question#2.
424
Select multiple responses of the Multiple Response Question#3 and click on Save. Responses will be saved for Multiple Response Question#3.
6
ﬁ Verify Responses of Multiple Response Question#1 are not cleared. Responses of Multiple Response Question#1 will not be cleared.
Select the multiple responses of the Multiple Response Question#4 and click on Save. Responses will be saved for Multiple Response Question#3.
7 Verify Responses of Multiple Response Question#1 and Multiple Response Question#3 are not cleared. |Responses of Multiple Response Question#1 and Multiple Response Question#3 will not be cleared.
426
Select the Responset#2 of the Single Response Question#1; Select multiple responses of the Multiple Responses will be saved for Single Response Question#1 and Multiple Response Question#2.
Response Question#2. Click on Save
8 Responses of Multiple Response Question#1 and Multiple Response Question#3 will not be cleared.
427 Verify Responses of Multiple Response Question#4 are not cleared.
| Click on Clear Responses; Select Response#1 of the Single Response Question#1 and Answer all Admin User will be able to Approve the Form Successfully.
9 Required Questions and Click on "Click here for approver to e-sign". Enter UserlD, Password, and status;
428| click on 'Electronically Sign'; Click on Continue.
429 10 |Sign out and login as Learner; Search and launch the Form Training Item#1 from To-Do. Learner will be able to launch the Form Training Item#1 from To-Do.
1 Verify Responses that are saved for all Questions and Signature details in the Signature History are Responses that are saved for all Questions and Signature details in the Signature History will be displayed
430 displayed correctly. correctly.
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2 Click on "Click here for user to e-sign". Enter UserID and Password; Click on 'Electronically Sign'; Click on |Learner will be able to complete the Form Successfully.
| 431} Continue.
Navigate to the History tab; Search and Click on the Form Training Item#1; Click on Review; Verify Responses that are saved for all Questions and Signature details in the Signature History will be displayed
13 Responses that are saved for all Questions and Signature details in the Signature History are displayed  [correctly.
ﬂ correctly.
Sign out and login as Admin User; Click on User Profile; Navigate to Admin Home; Click on Reports; Responses that are saved for all Questions will be displayed correctly.
Search Completion Report by Training; Click on Completion Report by Training and apply the necessary
14 filters Form Training Item#1; Click on the row of Form Training Item#1; Click on Form Responses; Verify
433 Responses that are saved for all Questions are displayed correctly
| . Click on View Response History; Verify Responses that are saved and history of Responses for all Responses that are saved and history of Responses for all Questions will be displayed correctly.
434 Questions are displayed correctly.
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