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Test Case 

Pass/ fail

Tester Name 

/Signature

Approval 

signature

1

Preconditions: 

1. Company preference "Manage Home Page" is turned ON. 

2. Admin User#1 who is a member of the Manage Home Page User Group

3. Toggle "Enable Home Page" is turned ON.

4. Existing Announcements, Assigned Classes, Quick Links, and Get Help contents, Pending Tasks available for the Company.

5. User added to the Roster for the below ILC Training Item with Class (Class having Class Description).	

a. Training Item#1: Start & End Date as Current Date/Future Date/Past date 

6. Assignments and Completions exist for the Curriculum and Training Item to the User.

2

Login in as Admin User#1, Navigate to Admin Home, click on Site Configuration, Click on Manage Home Page. Select Template 1 and click on Use this Template 

button.

Template 1 will be selected in the Home Page Template screen.

3

Click on the "Preview Page" link in the Manage Home Page; Verify the following details are displayed in the Preview Page. 

1. Popup Name: Home Page Preview

2. Welcome Message- [Welcome, Firstname]

3. Announcements

4. Assigned Classes 

5. Curriculum Status, Incomplete Assignments, and On-Time Completion Widgets

6. To-Do Items Widgets including Training and Curriculum 7. Pending Tasks Widget8. Quick Links

9. Get Help

Details will be displayed correctly in the Home Page Preview. 

4

Sign Out and Login as User; Click on Home Tab and Verify that the following details are displayed on the Custom Home Page based on the selected template. 1. 

Welcome Message- [Welcome, Firstname]

2. Announcements

3. Assigned Classes 

4. Curriculum Status, Incomplete Assignments, and On-Time Completion Widgets

5. To-Do Items Widgets including Training and Curriculum 6. Pending Tasks Widget

7. Quick Links

8. Get Help

Details will be displayed correctly in the Home Page to the User.  

5
Verify that Announcements are displayed in the Home Page. Announcements will be displayed in the Home Page. 

6

Verify the current date is highlighted in the Calendar under the "Assigned Classes" widget. Verify the message is displayed as "You do not have any classes assigned 

for the selected date" on the card on the right side of the widget. 

Verify assigned class date is indicated in the Calendar and Classes details are displayed as below for ILC Training Item#1 on the card on the right side of the widget.

1. Start & End Date Time of the class- Displayed as per Learner User#1 Preferred Date/Time Format and PC Time Zone (Plain text)2. Class title as "Class Title (Class 

Code)" in bold letters

3. Class Description in plain text

The current date will be highlighted in the Calendar with the message "You do not have any 

classes assigned for the selected date" under the "Assigned Classes" widget

The assigned class date will be indicated in the Calendar, and the class details will be 

displayed for ILC Training Item#1 on the right side of the widget.

7

Verify that the following charts of the Widget is displayed in the Pie chart representation along with the Legends and Count:

1. Curriculum Status

2. Incomplete Assignments

3. On-Time Completions

 

Click any of the Pie Charts; verify that the User is navigated to the Dashboard page of the selected widget with the records in the Grid.

Charts of the Widget will be displayed in the Pie chart representation along with the Legends 

and Count

User will be navigated to the Dashboard page of the selected widget with the records in the 

Grid.

8

Navigate to Home Page; Click on any Training Item from the To-Do Items widget; 

 

Complete the Training Item and click on Continue; Verify User is navigated to the Home Page.

User will be navigated to the Home Page upon Completion

9

Click on the Curriculum tab in the To-Do Items widget; Click on any curriculum, Launch and complete the Training Item for the selected Curriculum. Verify that the user 

is navigated to the Curriculum Tab.

User will be navigated to the Curriculum page upon completion.
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10

Navigate to Home page, verify that the links with the count mentioned below are displayed under the Pending Tasks widget 

Training Item Reviews

UL Course Reviews

Form Actions

Curricula Actions

Credits Approvals

Links with the Count will be displayed under the Pending Tasks widget.

11

Click on any of the links below under the Pending Tasks widget; Verify that User is navigated to the selected KPI of the Tasks page with all the details, along with the 

Count displayed correctly.

Training Item Reviews

UL Course Reviews

Form Actions

Credits Approvals

Curricula Actions

User will be navigated to the selected KPI of the Tasks page with all the details, along with the 

Count displayed correctly.

12

Navigate to Home Page, Verify the links are displayed correctly in the Quick Links Widget. Links & Contents will be displayed correctly in the Quick Links Widget

13

Verify the contents are displayed correctly in the Get Help Widget. Contents will be displayed correctly in the Get Help Widget.

1

Preconditions: 

1. Company preference "Manage Home Page" is turned ON. 

2. Admin User#1 who is a member of the Manage Home Page User Group.

3. Toggle "Enable Home Page" is turned ON.

4. Announcements, Quick Links, and Get Help contents available for the Company.

5. User added to the Roster for the below ILC Training Item with Class (Class having Class Description).	

a. Training Item#1: Start & End Date as Future Date/Past date 

6. Assignments and Completions exist for the Curriculum and Training Item to the User.

7. Pending Tasks available to the User.

8. Featured Courses available to the User.

2

Login in as Admin User#1, Navigate to Admin Home, click Site Configuration and Manage Home Page. Select Template 2 and click on Use this Template button. Template 2 will be selected in the Home Page Template screen.

3

Click on the "Preview Page" link in the Home Page Template; Verify the following details are displayed in the Preview Page. 

1. Popup Name: Home Page Preview

2. Welcome Message- [Welcome, Firstname]

3. Announcements

4. Assigned Classes 

5. Curriculum Status, Incomplete Assignments, and On-Time Completion Widgets

6. To-Do Items Widgets, including Training and Curriculum 7. Pending Tasks Widget8. Quick Links

9. Get Help

10. Featured Courses

Details will be displayed correctly in the Home Page Preview.  

4

Sign out and log in as User; Click on the Home Tab. Verify that the following details are displayed on the Custom Home Page, depending on the selected template. 

1. Welcome Message- [Welcome, Firstname]

2. Announcements

3. Assigned Classes 

4. Curriculum Status, Incomplete Assignments, and On-Time Completion Widgets

5. To-Do Items Widgets, including Training and Curriculum 6. Pending Tasks Widget

7. Quick Links

8. Get Help

9. Featured Courses

Details will be displayed correctly in the Home Page to the User.  

5

Verify that Announcements are displayed in the Custom Home Page. Announcements will be displayed in the Home Page. 
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6

Verify the current date is highlighted in the Calendar under the "Assigned Classes" widget. Verify the message is displayed as "You do not have any classes assigned 

for the selected date" on the card on the right side of the widget. 

Verify that the assigned class date is indicated in the Calendar and that the class details are displayed as below for ILC Training Item#1 on the card on the right side of 

the widget.

1. Start & End Date Time of the class- Displayed as per Learner User#1 Preferred Date/Time Format and PC Time Zone ( Plain text) 

2. Class title as "Class Title (Class Code)" in bold letters 

3. Class Description in plain text

The current date will be highlighted in the Calendar with the message "You do not have any 

classes assigned for the selected date" under the "Assigned Classes" widget

The assigned class date will be indicated in the Calendar, and the class details will be 

displayed for ILC Training Item#1 on the right side of the widget.

7

Verify that the following charts of the Widget are displayed in the Pie chart representation, along with the Legends and Count:

1. Curriculum Status

2. Incomplete Assignments

3. On-Time Completions

 

Click any of the Pie Charts; verify that the User is navigated to the Dashboard page of the selected widget with the records in the Grid.

Charts of the Widget will be displayed in the Pie chart representation along with the Legends 

and Count.

 

User will be navigated to the Dashboard page of the selected widget with the records in the 

Grid.

8

Navigate to Home Page; Click on any Training Item from the To-Do Items widget; 

 

Complete the Training Item and click on Continue; Verify User is navigated to the Home Page.

User will be navigated to the Home Page upon Completion

9

Click on the Curriculum tab in the To-Do Items widget; Click on any Curriculum; Launch and complete any Training Item of the selected Curriculum. Verify that the User 

is navigated to the Curriculum tab.

User will be navigated to the Curriculum page upon completion.

10

Navigate to the Home Page; Verify that the links with the count mentioned below are displayed under the Pending Tasks widget.

Training Item Reviews

UL Course Reviews

Form Actions

Curricula Actions

Credits Approvals

Links with the count will be displayed under the Pending Tasks widget.

11

Click on any of the links below under the Pending Tasks widget; Verify that the user is navigated to the selected KPI of the Tasks page with all the details, along with the 

Count displayed correctly.

Training Item Reviews

UL Course Reviews

Form Actions

Credits Approvals

Curricula Actions

User will be navigated to the selected KPI of the Tasks page with all the details, along with the 

Count displayed correctly.

12

Verify the Links are displayed correctly in the Quick Links widget

 click on any Quick Link Text and verify that the User is navigated to the specific web address in the new page

Links will be displayed correctly in the Quick Links Widget

The User will be navigated to the specified web address in the new page.

13

Verify the contents are displayed correctly in the Get Help Widget. Contents will be displayed correctly in the Get Help Widget.

14

Verify the Featured Courses widget is listed with the Courses.

Click on any featured Course and complete the Course.

The user will be able to Launch and Complete the Course from the Featured Course Widget.

1

Preconditions: 

1. Company preference "Manage Home Page" is turned ON. 

2. Admin User#1 who is a member of the Manage Home Page User Group.

3. Toggle "Enable Home Page" is turned ON.

4. Existing Announcements, Quick Links, and Get Help contents available for the Company.

5. Assignments and Completions exist for the Curriculum and Training Item to the User.6. Pending Tasks available to the User.

2

Login in as Admin User#1, Navigate to Admin Home, click Site Configuration and click on Manage Home Page. Select Template 3 and click on Use this Template 

button.

Template 3 will be selected in the Home Page Template screen.
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3

Click on the "Preview Page" link in the Manage Home Page; Verify the following details are displayed in the Preview Page. 

1. Popup Name: Home Page Preview

2. Welcome Message- [Welcome, Firstname]

3. Announcements

4. Curriculum Status, Incomplete Assignments, and On-Time Completion Widgets

5. To-Do Items Widgets including Training and Curriculum 

6. Pending Tasks Widget

7. Quick Links

8. Get Help

Details will be displayed correctly in the Home Page Preview.  

4

Sign Out and Login as User; Click on Home Tab and Verify that the following details are displayed on the Custom Home Page based on the selected template. 

1. Welcome Message- [Welcome, Firstname]

2. Announcements

3. Curriculum Status, Incomplete Assignments, and On-Time Completion Widgets

4. To-Do Items Widgets including Training and Curriculum 

5. Pending Tasks Widget

6. Quick Links

7. Get Help

Details will be displayed correctly in the Home Page to the User.  

5

Verify that Announcements are displayed in the Home Page. Announcements will be displayed in the Home Page. 

6

Verify that the following charts of the Widget is displayed in the Pie chart representation along with the Legends and Count:

1. Curriculum Status

2. Incomplete Assignments

3. On-Time Completions

 

Click any of the Pie Charts; verify that the User is navigated to the Dashboard page of the selected widget with the records in the Grid.

Charts of the Widget will be displayed in the Pie chart representation along with the Legends 

and Count

User will be navigated to the Dashboard page of the selected widget with the records in the 

Grid.

7

Navigate to Home Page; Click on any Training Item from the To-Do Items widget; 

 

Complete the Training Item and click on Continue; Verify User is navigated to the Home Page.

User will be navigated to the Home Page upon Completion

8
Click on the Curriculum tab in the To-Do Items widget; Click on any Curriculum; Launch and complete any Training Item of the selected Curriculum. Verify that the User 

is navigated to the Curriculum tab.

User will be navigated to the Curriculum page upon completion.

9

Navigate to Home Page; Verify that the links with the Count mentioned below are displayed under the Pending Tasks widget.

UL Course Reviews

Form Actions

Credits Approvals

Curricula Actions

Links with the Count will be displayed under the Pending Tasks widget.

10

Click on any of the links below under the Pending Tasks widget; Verify that User is navigated to the selected KPI of the Tasks page with all the details, along with the 

Count displayed correctly.

UL Course Reviews

Form Actions

Credits Approvals

Curricula Actions

User will be navigated to the selected KPI of the Tasks page with all the details, along with the 

Count displayed correctly.

11
Navigate to Home page; Verify the links are displayed correctly in the Quick Links Widget. Links will be displayed correctly in the Quick Links Widget

12

Verify the contents are displayed correctly in the Get Help Widget. Contents will be displayed correctly in the Get Help Widget.

1

Preconditions: 

1. Company preference "Manage Home Page" is turned ON. 

2. Admin User#1 who is a member of the Manage Home Page User Group.3. Toggle "Enable Home Page" is turned ON.

4. Existing Announcements, Quick Links, and Get Help contents available for the Company.

5. Assignments and Completions exist for the Curriculum and Training Item to the User.

6. Pending Tasks available to the User.

7. Featured Courses available to the User.

2

Login in as Admin User#1, Navigate to Admin Home, click Site Configuration and click on Manage Home Page; Select Template 4 and click on Use this Template 

button.

Template 4 will be selected in the Home Page Template screen.
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44

45

46
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3

Click on the "Preview Page" link in the Manage Home Page; Verify the following details are displayed in the Preview Page.  

1. Popup Name: Home Page Preview

2. Welcome Message- [Welcome, Firstname]3. Announcements 

4. Curriculum Status, Incomplete Assignments, and On-Time Completion Widgets

5. To-Do Items Widgets, including Training and Curriculum 

6. Pending Tasks Widget

7. Quick Links

8. Get Help

9. Featured Courses

Details will be displayed correctly in the Home Page Preview.  

4

Sign Out and Login as User; Click on Home Tab; Verify that the following details are displayed on the Custom Home Page, based on the selected template. 1. 

Welcome Message- [Welcome, Firstname]

2. Announcements 

3. Curriculum Status, Incomplete Assignments, and On-Time Completion Widgets

4. To-Do Items Widgets including Training and Curriculum 

5. Pending Tasks Widget

6. Quick Links

7. Get Help

8. Featured Courses

Details will be displayed correctly in the Home Page to the User. 

5
Verify that Announcements are displayed in the Home Page. Announcements will be displayed in the Home Page.

6

Verify that the following charts of the Widget is displayed in the Pie chart representation along with the Legends and Count:

1. Curriculum Status

2. Incomplete Assignments

3. On-Time Completions

 

Click any of the Pie Charts; verify that the User is navigated to the Dashboard page of the selected widget with the records in the Grid.

Charts of the Widget will be displayed in the Pie chart representation along with the Legends 

and Count

User will be navigated to the Dashboard page of the selected widget with the records in the 

Grid.

7

Navigate to Home Page; Click on any Training Item from the To-Do Items widget. 

Complete the Training Item and click on Continue; Verify User is navigated to the Home Page.

User will be navigated to the Home Page upon completion.

8

Click on the Curriculum tab in the To-Do Items widget; Click on any Curriculum; Launch and complete any Training Item of the selected Curriculum. Verify that the User 

is navigated to the Curriculum tab.

User will be navigated to the Curriculum page upon completion.

9

Navigate to Home Page; Verify that the links with the Count mentioned below are displayed under the Pending Tasks widget.

Training Item Reviews

UL Course Reviews

Form Actions

Credits Approvals

Curricula Actions

Links with the Count will be displayed under the Pending Tasks widget.

10

Click on any of the links below under the Pending Tasks widget; Verify that User is navigated to the selected KPI of the Tasks page with all the details, along with the 

Count displayed correctly.

Training Item Reviews

UL Course Reviews

Form Actions

Credits Approvals

Curricula Actions

User will be navigated to the selected KPI of the Tasks page with all the details, along with the 

Count displayed correctly.

11
Navigate to Home page; Verify the links are displayed correctly in the Quick Links Widget. Links will be displayed correctly in the Quick Links Widget.

12
Verify the contents are displayed correctly in the Get Help Widget. Contents will be displayed correctly in the Get Help Widget.

13

 Verify the Featured Courses widget is listed with the Courses.

Click on any Featured Course and complete the Course.

The User will be able to launch and complete the Course from the Featured Course Widget.

346253 Knowledge Center_Custom Home 
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55

56

57
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60
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1

Preconditions:

1. AICC Training Item#1 and AICC Training Item#2 added in the top10 list of the featured courses grid.

2. Curriculum#1 having the below mentioned Training Items with sequence as follows

    i. CD Training Item#1 (Sequence 1)

    ii. AICC Training Item#2 (Sequence 2, Wait Period is '0 Days', Wait for sequence '1')  

3. The above AICC Training Item#1 and Curriculum#1 is assigned to User#1

4. User#2

2

Log in as User#1, navigate to the Home Tab; Verify the below training Items will be displayed in the To-Do Item Widget:1. AICC Training Item#1

2. AICC Training Item#2

3. CD Training Item#1

Below training Items will be displayed in the To-Do Item Widget:

1. AICC Training Item#1

2. AICC Training Item#2

3. CD Training Item#1

3

Search and click on AICC Training Item#1; Verify AICC Training Item#1 is launched. AICC Training Item#1 will be launched.

4

Click on Exit; Verify User#1 is navigated to the Home Page. User#1 will be navigated to the Home Page.

5

Click on AICC Training Item#1 from Featured Course widget; Complete the training. Verify AICC Training Item#1 is completed, and User#1 is navigated to the Home 

Page.

AICC Training Item#1 will be completed.

User#1 will be navigated to the Home Page. 

6

Click on AICC Training Item#2 in the Feature Course Widget. Verify that the Information pop-up window is displayed with the following message to User#1. 

 "This training item cannot be launched at this time. Your access may be restricted due to existing prerequisites, curriculum wait period, version availability, or 

organizational permissions. If you believe you should have access to this training, please contact your appropriate support team or administrator." 

The Information pop-up window will be displayed with the message to User#1. 

7

Click on Close Button in the Pop-up Window. Search and Click on AICC Training Item#2 on To -Do widget; Verify the Prerequisite(s) model is displayed and has the 

following details:

1. Modal title: Prerequisite(s)

2. Message: You must finish the following prerequisites before launching this training

If a prerequisite has an incomplete prerequisite task or is locked due to a wait period, it will not be clickable, please search for this prerequisite on the To-Do page for 

more information. 

3. Columns in the grid:

           i. Type

           ii. Training Code

           iii. Training Title

4. Close button and X icon.

The prerequisite(s) model will be displayed with all the details.

8

Launch and complete the CD Training Item#1 from the prerequisite Model; Click on Continue; Verify User#1 is Navigated back to the Home Page. User#1 will be able to complete CD Training Item#1 and navigated back to the Home Page.

9
Verify "Has Prerequisite" value changed from Yes to No for AICC Training Item##2. "Has Prerequisite" value will be changed from Yes to No for AICC Training Item#2.

10

Click on AICC Training Item#2; Launch and complete the AICC Training Item#2. Verify User#1 is navigated to the Home Page. AICC Training Item#2 will be completed.

User#1 will be navigated to the Home Page. 

11
Sign out and log in as User#2, navigate to the Home Tab; Click on AICC Training Item#1 from Featured Course Widget; Verify User is able to launch the Featured 

course.

User#2 will be able to launch the AICC Training Item#1.

12

Click on Exit link in the launched Page; Verify the AICC Training Item#1 is listed in the To-Do List Page; Expand the AICC Training Item; Verify the Course Information 

details are displayed correctly with Assignment Type as "Elective"

Course Information details will be displayed correctly, with Assignment Type displayed as 

"Elective" for the AICC Training Item#1.

13

Click on Home Page, relaunch the AICC Training Item#1 from To-Do Items widget and complete the course.

Verify user is navigated back to Home Page after completing the course.

User#2 will be able to complete the AICC Training Item#1 and navigated back to Home Page.

350146 Knowledge Center_Home 

Page_Widget_To-Do Items_Featured 

Courses_Launch AICC Training Item
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1

Preconditions:

 1. Company Preference "Manage Home Page" is turned ON.

 2. ILC Training Item#1 with Admin User in the Class Roster.

 3. ILC Training Item#2 without Admin User in the Class Roster.

 4. Curriculum#1 with the following Training Items with the below sequence and assigned to Admin User    i. CD Training Item#1 (Sequence 1)

ii. ILC Training Item#3 (Sequence 2, Wait for sequence '1')

5. Admin User has prior completion done for ILC Training Item#4.

6. Below Training Items are added as Featured Courses at the Top 10 List in the Grid:

   i. ILC Training Item#1 added as Featured Course#1

  ii. ILC Training Item#2 added as Featured Course#2

 iii. ILC Training Item#3 added as Featured Course#3

 iv. ILC Training Item#4 added as Featured Course#4

2

Log in as Admin User, navigate to the Home Page; Verify below mentioned Training Items are displayed in the Featured Course Widget:

1. Featured Course#1

2. Featured Course#2

3. Featured Course#3

4. Featured Course#4

 

The training items will be displayed in the Featured Course Widget:

3
Click on Featured Course#1 from the Featured Course Widget; Verify Admin User is navigated to the To-Do list page. Admin User will be navigated to the To-Do list page upon launching Featured Course#1 with 

the applied filter for ILC Training Item#1.

4
Expand the ILC Training Item; Verify the Course Information details are displayed correctly with Assignment Type as "Required Assignment". Course Information details will be displayed with Assignment Type as "Required Assignment" 

for ILC Training Item#1.

5

Click on User Profile, Navigate to Admin Home, Search for the ILC Training Item#2, Click on Classes, Add Admin User to the Class Roster.

Verify Admin User is added to the Roster. 

Admin User will be added to the Roster.

6

Navigate back to knowledge Centre, click on home tab, Click on Featured Course#2 in the Featured Course Widget.

Verify the warning Message "Your access is currently restricted, please reload the page or try again later. Contact your administrator if the error persists" is displayed in 

the new pop-up window.

The warning message "Your access is currently restricted, please reload the page or try again 

later. Contact your administrator if the error persists" will be displayed in the Information pop-

up window.

7

Close the Pop-up window. Click on Featured course#3 in the Feature Course Widget; Verify Information Pop up window is displayed with the following message to the 

Admin User; 

 "This training item cannot be launched at this time. Your access may be restricted due to existing prerequisites, curriculum wait period, version availability, or 

organizational permissions. If you believe you should have access to this training, please contact your appropriate support team or administrator." 

Information Pop up window will be displayed with the following message "This training item 

cannot be launched at this time. Your access may be restricted due to existing prerequisites, 

curriculum wait period, version availability, or organizational permissions. If you believe you 

should have access to this training, please contact your appropriate support team or 

administrator." 

8

Click on Close Button in the Pop-up Window; Search and Click on ILC Training Item#3 on To -Do widget; Verify the Prerequisite(s) model is displayed and has the 

following details:

1. Modal title: Prerequisite(s)

2. Message: You must finish the following prerequisites before launching this training

If a prerequisite has an incomplete prerequisite task or is locked due to a wait period, it will not be clickable, please search for this prerequisite on the To-Do page for 

more information. 

3. Columns in the grid:

           i. Type

           ii. Training Code

           iii. Training Title

4. Close button and X icon.

Prerequisite(s) model will be displayed with all the details correctly.

9
Launch and Complete the CD Training Item#1 and Click on Continue; Verify Admin User is Navigated back to the Home Page. Admin User will be able to complete CD Training Item#1 and will be navigated back to the 

Home Page.

10

Click on Featured Course#3 from the Featured Course Widget; Verify Admin User is navigated to the To-Do list page; Expand the ILC Training Item; Verify the Course 

Information details are displayed correctly with Assignment Type as "Required Assignment".

Course Information details will be displayed with Assignment Type as "Required Assignment" 

for ILC Training Item#3.

11

Click on Home tab; Click on Featured Course#4 from the Featured Course Widget; Verify Admin User is navigated to the To-Do list page; Expand the ILC Training 

Item; Verify the Course Information details are displayed correctly with Assignment Type as "Elective".

Course Information details will be displayed with Assignment Type as "Elective" for ILC 

Training Item#4 in the To-Do list page.

1

Preconditions:

1. ILC Training Item#1 with multiple Approved and an Effective versions and assigned to the Learner.

2. Curriculum#1 having the below mentioned Training Items with sequence as follows and assigned to the Learner     

i. CD Training Item#1 (Sequence 1)

ii. ILC Training Item#2 (Sequence 2, Wait Period is 'n' Days, Wait for sequence '1')

3. ILC Training Item#1 and ILC Training Item#2 are added in the top10 list of the featured courses grid.

2

Log in as Learner, navigate to the Home Page, search for the ILC Training Item#1 from the To-Do widget and click on it. Verify that the Learner is navigated to the To-

Do page.

The Learner will be navigated to the To-Do page.

3
Verify that the details of all versions of ILC Training Item#1 are displayed on the To-Do page. The details of all versions of ILC Training Item#1 will be displayed on the To-Do page.

4
Navigate to the Home Page, search for the ILC Training Item#2 from the To-Do Items widget. Verify that the 'Has Prerequisite' column value is displayed as 'Yes'. 'Has Prerequisite' column value will be displayed as 'Yes' for the ILC Training Item#2.

350401 Knowledge Center_Home 

Page_Widget_Featured 

Courses_Launch ILC Training Item

Knowledge Center_Home 

Page_Widget_To-Do Items_Launch ILC 

Training Item
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82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

5
Click on ILC Training Item#2. Verify that the Prerequisite modal is opened, and the CD Training Items#1 is displayed as a link in the Prerequisites modal. The Prerequisite modal will be opened, and the CD Training Items#1 will be displayed as a link 

in the Prerequisites modal.

6
Launch and complete CD Training Item#1, Verify that the Learner is navigated back to the Home Page. The Learner will be navigated back to the Home Page after completing the CD Training 

Item#1.

7
Search for the ILC Training Item#2 from the To-Do Items widget. Verify that the 'Has Prerequisite' column value is updated as 'No'. 'Has Prerequisite' column value will be updated as 'No' for the ILC Training Item#2.

8
Click the ILC Training Item#2. Verify that the Learner is navigated to the To-Do page. The Learner will be navigated to the To-Do page.

9

Verify that the details of ILC Training Item#2 are displayed on the To-Do page along with the wait period information mentioned below

"This task is locked until Month, date, YYYY due to wait period after completing prerequisite task in the curriculum".

The details of ILC Training Item#2 will be displayed on the To-Do page along with the wait 

period information.

10

Navigate to the Home Page, search and click on ILC Training Item#1 from the Featured Courses widget, verify that the Learner is navigated to the To-Do page and the 

details of all versions of ILC Training Item#1 are displayed correctly.

The Learner will be navigated to the To-Do page and the details of all versions of ILC Training 

Item#1 are displayed

11

Navigate to the Home Page, search and click on ILC Training Item#2 from the Featured Courses widget, verify that the information below is displayed in the new pop-up 

window:

"This training item cannot be launched at this time. Your access may be restricted due to existing prerequisites, curriculum wait period, version availability, or 

organizational permissions. If you believe you should have access to this training, please contact your appropriate support team or administrator." 

 The information below will be displayed in the new pop-up window:

"This training item cannot be launched at this time. Your access may be restricted due to 

existing prerequisites, curriculum wait period, version availability, or organizational permissions. 

If you believe you should have access to this training, please contact your appropriate support 

team or administrator." 

1

Preconditions:

1. Company preference "Manage Home Page" Preference turned ON. 

2. Admin User#1 who is a member of Manage Home Page User Group

3. User#1

4. Template 4 is selected from the Home Page Template.

5. Toggle "Enable Home Page" is turned ON.

6. Get Help content in the editor.

2

Login in as User#1, Click on Home tab. Verify that User#1 is able to view the Get Help widget with the title 'Get Help' on top of the widget. User#1 will be able to view the Get Help widget.

3

Verify the content is displayed in the Get Help Widget. Content will be displayed in the Get Help Widget

4

Sign out as User#1. Login in as Admin User#1, Navigate to Admin Home, click Site Configuration and Manage Home Page. Click on Get Help Editor; Add content 

having 2000 characters with links and Save. Click on Knowledge Center > Home tab. Verify that Admin User#1 is able to view the added content with a vertical scroll 

bar in the Get Help Widget.

Admin User#1 will be able to view the added content along with the vertical scroll bar updated 

from Get Help Editor in the Get Help widget

5

Scroll the Get Help widget and Verify that Admin User#1 is able to view the content and links in the Get Help Widget. Admin User#1 will be able to view the content and links in the Get Help Widget upon scrolling.

6

Sign out as Admin User#1. Log in as User#1. Click on Home tab. Verify that User#1 is able to view the added content in Get Help widget with a vertical scroll bar. User#1 will be able to view the added content along with the vertical scroll bar updated from 

Get Help Editor in the Get Help widget

7

Scroll the Get Help widget and Verify that User#1 is able to view the content and links in the Get Help Widget. User#1 will be able to view the content and links  in the Get Help Widget upon scrolling.

8

Navigate to the User Profile and Language Setting. Select the user's preferred language other than English and Save changes. Click on the Home tab. Verify that the 

Get Help widget title is translated to User's Preferred language and content of the Get Help is not translated.

User#1 will be able to see the Get Help widget title in the User's Preferred language and 

content will be displayed without any translations.

9

Sign out as User#1. Log in as Admin User#1. Click on Administrative view, click ok Site Configuration and Manage Home Page. Click on Get Help and remove all the 

data in the Get Help Editor and Save. Click on Knowledge Center > Home tab. Verify that Admin User#1 is able to see Get Help widget with default value 'Stay tuned 

for new information'.

Admin User#1 will be able to view the Get Help widget with default value 'Stay tuned for new 

information'

10

Sign out as Admin User#1. Log in as User#1. Click on Home tab. Verify that User#1 is able to view Get Help widget with default value 'Stay tuned for new information' User#1 will be able to view Get help widget with default value 'Stay tuned for new information'

Knowledge Center_Home 

Page_Widget_To-Do Items_Launch ILC 

Training Item

352213

271916 Knowledge Center_Home Page_Get 
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99

100

101

102

103

104

105

106

107

108

109

110

111

112

113

114

115

116

117

118

1

Precondition:

1. Company with "Manage Home Page" Preference turned ON.

2. Admin User#1 who is a member of the Manage Home Page special tool.

3. User#1

4. Toggle "Enable Home Page" is turned ON.

5. Template 2 is selected from the Home Page Template.

6. Quick Links Editor having 5 inserted links.

2

Login in as User#1, Click on Home tab. Verify that User#1 is able to view the Quick Links widget. User#1 will be able to view the Quick Links widget.

3
Verify the links are displayed correctly in the Quick Links Widget. Links will be displayed correctly in the Quick Links widget.

4
Click on any Quick link text and verify that User#1 is navigated to the specified web address in the new page. User#1 will be navigated to the specified web address on the new page.  

5

Close the new page tab. Sign out as User#1. Login in as Admin User#1, Navigate to Admin Home, click Site Configuration > Manage Home Page. Click on Quick Links 

Editor and add 5 more links. Save changes. Click on Knowledge Center > Home tab. Verify that Admin User#1 is able to view the Quick links added with a vertical scroll 

bar.

Admin User#1 will be able to view the Quick Links widget with the vertical scroll bar with 

updated Quick links from the Editor.

6

Scroll the Quick Links widget and Click on the Quick Link text on last line. Verify that Admin User#1 is navigated to the specified web address in the new page. Admin User#1 will be navigated to the specified web address in the new page.

7

Sign out as Admin User#1. Log in as User#1. Click on Home tab. Verify that User#1 is able to view all the added links in Quick Links widget with a vertical scroll bar. User#1 will be able to view all the links in Quick Links widget with a vertical scroll bar.

8

Scroll the Quick Links widget and Click on the Quick Link text on last line. Verify that User#1 is navigated to the specified web address in the new page. User#1 will be navigated to the specified web address in the new page.

9

Click on User Profile; Click on Language Settings. Select the user's preferred language other than English in "Select your preferred language to be used in the system" 

and click on Save button; Click on the Home tab; Verify that the Quick Links widget title is translated to User's Preferred language and content of the Quick Links is not 

translated.

User#1 will be able to see the Quick Links widget title in the User's Preferred language and 

content will be displayed without any translations.

10

Sign out as User#1. Log in as Admin User#1. navigate to Admin Home, click ok Site Configuration > Manage Home Page. Click on Quick Links and remove all the data 

in the Quick Links Editor and Save changes. Click on Knowledge Center > Home tab. Verify that Admin User#1 is able to see Quick Links widget with system default 

links.

Admin User#1 will be able to view the Quick Links widget with system default links.

11
Sign out as Admin User#1. Log in as User#1. Click on Home tab. Verify that User#1 is able to view Quick Links widget with system default links. User#1 will be able to view Quick Links widget with system default links.

1

Preconditions:

1. Admin User#1 who is a member of "Content Notifications" System Group.

2. Admin User#2.

3. CBTM/Library SCORM Training Item in Effective Status.

2

Login as Admin User#1, Access Tasks tab and verify "UL Course Reviews" KPI is displayed with count as 'X' under Tasks tab.  "UL Course Reviews" KPI will be displayed with count as 'X' under Tasks tab.

3
Click on Home Tab, verify "UL Course Reviews" link is displayed with the count 'X' under the Pending Tasks Widget. The "UL Course Reviews" link will be displayed with the count 'X' under the Pending Tasks 

Widget.

4

Navigate to Admin Home, search for CBTM/Library SCORM Training Item, click on Actions, click on Edit Training, update Approval Date and Effective Date such that 

Training is in Pending Status and Save Changes.

Training Item will be updated to Pending Status.

5

Navigate to Knowledge Center, Access Tasks tab and verify "UL Course Reviews" KPI is displayed with incremented count 'X+1' under Tasks tab.

Verify Pending Course is displayed in the UL Course Reviews grid.

"UL Course Reviews" KPI will display with incremented count 'X+1' under Tasks tab.

 

 The Pending Course will be displayed in the UL Course Reviews grid.

6

Click on Home Tab, verify "UL Course Reviews" link is displayed under Pending Tasks Widget with the count matches the count shown in the Tasks Tab Page. The "UL Course Reviews" link will be displayed under Pending Tasks Widget with the count 

matches the count shown in the Tasks Tab Page.

7

Click on "UL Course Reviews" link under the Pending Tasks widget.

Verify "UL Course Reviews" KPI is highlighted with the count and display the Pending Course in the UL Course Reviews grid for the Admin User#1.

The "UL Course Reviews" KPI is highlighted with the count and display the Pending Course in 

the UL Course Reviews grid for the Admin User#1.

8
Click on the Pending Course; Verify Admin User#1 is navigated to the Training Item General Information Page and change the status to Effective/Approved. Admin User#1 will be able to change the status to Effective/Approved.

9
Navigate to Knowledge Center, Access Tasks tab and verify "UL Course Reviews" KPI is displayed with Count 'X' under Tasks tab The "UL Course Reviews" KPI will be displayed with Count 'X' under Tasks tab.

272025

341845
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130

131
132
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10

Click on Home Tab, verify "UL Course Reviews" link is displayed under Pending Tasks Widget with the count matches the count shown in the Tasks Tab Page. The "UL Course Reviews" link will be displayed under Pending Tasks Widget with the count 

matches the count shown in the Tasks Tab Page.

11

Sign out and Login as Admin User#2, Access Tasks Tab and Verify UL Course Reviews" KPI is not displayed under Tasks Tab. The UL Course Reviews" KPI is not displayed under Tasks Tab for Admin User#2

12
Click on Home Tab, Verify UL Course Reviews" link is not displayed under Pending Tasks Widget for Admin User#2. The UL Course Reviews" link is not displayed under Pending Tasks Widget for Admin User#2.

1

Preconditions

1. Company preference "Manage Home Page" is turned ON.

2. "Enable Home Page" toggle is turned ON.

3. Template#1 is selected from the Home Page Template.   

4. Action required from the Admin User#1 for the links below in the Task Tab.

   i. Training Item Reviews

   ii. UL Course Reviews

   iii. Form Actions

   iv. Credit Approvals

   v. Curricula Actions

 5. No Action required from the Admin User#2 for the above links in the Task Tab. 

 6. Learner User

2

Login as Admin User#1, access Tasks tab.

Verify below KPI's are displayed with count under Tasks tab in the below mentioned order:

Training Item Reviews

UL Course Reviews

Form Actions

Credit Approvals

Curricula Actions

Below KPI's will be displayed with count under Tasks tab in the below mentioned order:

Training Item Reviews

UL Course Reviews

Form Actions

Credit Approvals

Curricula Actions

3

Click on Home Page Tab and Verify below mentioned links are displayed under Pending task widget with the count matches the count shown in the Task tab Page.

Training Item Reviews

UL Course Reviews

Form Actions

Credit Approvals

Curricula Actions

Below mentioned links are displayed under Pending task widget with the count matches the 

count shown in the Task tab Page.

Training Item Reviews

UL Course Reviews

Form Actions

Credit Approvals

Curricula Actions

4

Click on the Form Actions link in the Pending Task widget.

Verify Form Actions KPI is highlighted with the count and display the Training items in the Form Actions grid for the Admin User#1.

The Form Actions KPI will be highlighted with the count and display the Training items in the 

Form Actions grid for the Admin User#1.

 

5

Click on the Curricula Actions link in the Pending Task widget.

Verify the Curricula Actions KPI is highlighted with the count and display the Curriculum in the Curricula Actions grid for the Admin User#1.

Curricula Actions KPI will be highlighted with the count and display the Curriculum in the 

Curricula Actions grid for the Admin User#1.

6

Click on the Training Item Reviews link in the Pending Task widget.

Verify the Training Item Reviews KPI is highlighted with the count and display the Training Items in the Training Item Reviews grid for the Admin User#1.

Training Item Reviews KPI will be highlighted with the count and display the Training Items in 

the Training Item Reviews grid for the Admin User#1.

7

Click on the UL Course Reviews link in the Pending Task widget.

Verify the UL Course Reviews KPI is highlighted with the count and display the Training Items in the UL Course Reviews grid for the Admin User#1.

UL Course Reviews KPI will be highlighted with the count and display the Training Items in the 

UL Course Reviews grid for the Admin User#1.

8

Click on the Credit Approvals link in the Pending Task widget.

Verify the Credit Approvals KPI is highlighted with the count and display the Credit Requests in the Credit Approvals Grid for the Admin User#1.

Credit Approvals KPI will be highlighted with the count and display the Credit Requests in the 

Credit Approvals grid for the Admin User#1.

9

Login as Admin User#2, Click on Home Page Tab and Verify below mentioned links are not displayed under Pending Tasks widget except Form Actions link with the 

zero count.

Training Item Reviews

UL Course Reviews

Form Actions

Credit Approvals

Curricula Actions

Below mentioned links are not displayed under Pending Tasks widget except Form Actions 

link with the zero count.

Training Item Reviews

UL Course Reviews

Form Actions

Credit Approvals

Curricula Actions

10

Click on the Form Actions link in the Pending Tasks widget.

Verify Only Form Actions KPI page is displayed along with No records found message in the Form Actions grid for the Admin User#2.

 

Form Actions KPI page will be displayed along with No records found message in the Form 

Actions grid for the Admin User#2.

11 Login as Learner and Verify the Task Tab is not displayed in the Knowledge Center for the learner. The Task Tab will not display in the Knowledge Center for the learner. 

12

Click on Home Page Tab and Verify the Pending Tasks widget is not displayed in the Home page for the learner. The Pending Tasks widget will not display in the Home page for the learner.

341845

341847
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152

1

Preconditions

1. Admin User having Tasks with only Form Actions and Count 1 

2 Multiple E-Signatures (Approver(s)/Trainer Initiated) Form Training item#1 with above Admin User added as an Initial Signer.

3. Require E-Signatures for Form Completions is enabled. 

2
Login as Admin User, Access Tasks; Verify Only Form Action KPI is displayed with the count 1 in the Task Tab. Only Form Actions KPI will be displayed with the count 1 in the Task Tab to the Admin User.

3

Click on Home Page Tab; Verify Only Form Actions link is displayed under Pending Tasks widget with the count 1. Only Form Actions link will be displayed under Pending Tasks widget with the count 1.

4 Navigate to Admin Home; Assign the Form Training item#1 to the Learner. Admin User will be able to assign the Form Training item#1 to the Learner.

5

Navigate to the Tasks tab in Knowledge Center and Verify Form Actions KPI count is incremented (Count 2). Navigate to Home tab and verify the Form Actions link 

count 

 is incremented (Count 2) in the Pending Tasks Widget.

 The Form Actions KPI count will be incremented (Count 2) in the Tasks tab.

 The Form Actions link count will be incremented (Count 2) in the Pending Tasks Widget.

6

Click on the Form Actions link. 

Verify below mentioned details are displayed in the Tasks Tab for the Admin User. 

1. Form Actions KPI count in the Tasks Tab matches with the count shown in the Pending Tasks Widget.

2. Form training items in the Form Action grid.

Below mentioned details will be displayed in the Tasks Tab for the Admin User. 

1. Form Actions KPI count in the Tasks Tab matches with the count shown in the Pending 

Tasks Widget.

2. Form training items in the Form Action grid

7

Click on any one of the Form training items in the Form Action grid; provide the answers; Click on the button "Click here for approver to e-sign" 

Select Status as QUALIFIED and complete the e-sign as approver.

Verify admin user is able to provide e-Sign as Qualified completion for the learner.

Admin User will be able to provide Qualified completion for the learner.

8
Navigate to Home Tab; Verify the Form Actions count is decremented (Count 1) in the Pending Tasks Widget. The Form Actions count is decremented (Count 1) in the Pending Tasks Widget.

9

Click on the Form Actions link; 

Verify below mentioned details are displayed in the Tasks tab for the Admin user  

1. Form Actions KPI count in the Tasks Tab matches with the count shown in the Pending Tasks Widget.

2. One Form training item in the Form Action grid.

Below mentioned details will display in the Tasks Tab for the Admin User.  

1. Form Actions KPI count in the Tasks Tab matches with the count shown in the Pending 

Tasks Widget.

2. One Form training item in the Form Action grid.

10

Click on the Form training item in the Form Action grid; provide the answers; Click on the button "Click here for approver to e-sign" 

Select Status as QUALIFIED and complete the e-sign as approver.

 Verify Admin User is able to provide Qualified completion for the learner.

Admin User will be able to provide Qualified completion for the learner.

11
Navigate to Home Tab; Verify the Form Actions count is decremented (Count 0) in the Pending Tasks Widget. The Form Actions count is decremented (Count 0) in the Pending Tasks Widget.

12

Click on the Form Actions link. 

Verify below mentioned details are displayed in the Tasks Tab for the Admin user. 

1. Form Actions KPI count in the Tasks Tab matches with the count shown in the Pending Tasks Widget.

2. No records found message in the Form Action grid.

Below mentioned details are displayed in the Tasks Tab for the Admin user. 

1. Form Actions KPI count in the Tasks Tab matches with the count shown in the Pending 

Tasks Widget.

2. No records found message in the Form Action grid.

1

Precondition:

1. Admin user having Tasks with Curricula Actions with Count 'N'.

2. Curriculum#1 in Draft status with Training Item

3. Curriculum#2 in Draft status with "Review Due In" and "Review Frequency" is greater than "Review Due In". 

2
Log in as Admin user, access the Tasks tab, and verify that the "Curricula Actions" KPI is displayed with count 'N' under the Tasks tab. "Curricula Actions" KPI will be displayed with count 'N' under Tasks tab.

3
Click on the Home Tab, verify that the "Curricula Actions" link is displayed with the count 'N' under the Pending Tasks Widget. "Curricula Actions" link will be displayed with the count 'N' under the Pending Tasks Widget.

4

Navigate to the Admin Home, search for Curriculum#1, and add the Admin user as the owner of the curriculum. Click on the Action drop-down on the General 

Information page, then click on 'Manage Status' and select Curriculum version requires approval checkbox and Route for Approval'.

The Admin user will be added as the Curriculum Owner.

The curriculum will be routed for Approval. 

5
Navigate to the Tasks tab in Knowledge Center, verify that the "Curricula Actions" KPI is displayed with an incremented count of 'N+1'. The "Curricula Actions" KPI will be displayed with an incremented count of 'N+1' under the 

Tasks tab.

6

Click on Home tab; Verify that the "Curricula Actions" link is displayed with an incremented count of 'N+1' under Pending Tasks Widget.

Click on the "Curricula Actions" link; verify that the user is navigated to the "Curricula Actions" under the Tasks tab.

The "Curricula Actions" link will be displayed with an incremented count of 'N+1' under the 

Pending Tasks Widget.

 The user will be navigated to the "Curricula Actions" KPI under the Tasks tab.

7

Click on the Approval Required task, select the Curriculum#1, and click on Approval Actions. Verify that the user is navigated to the "Approve My Curriculum" window 

and the following details are displayed:

- Curriculum details

- Approve, Reject, and Cancel buttons 

The user will be navigated to the "Approve My Curriculum" window, and the following details will 

be displayed:

- Curriculum details

- Approve, Reject, and Cancel buttons 

342277 Home Page_Pending Tasks 
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158
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8

Click on Approve button, complete the e-signature and Approval process for the selected curriculum. The user will be navigated back to the "Curricula Actions" > "My Curricula: All" under the Task 

tab with a decremented count for "Curricula Actions".

9
Navigate to the Home page, and verify the Curricula Actions count is displayed with a decremented count ('N') in the Pending Tasks widget. The Curricula Actions count will be displayed with a decremented count ('N') in the Pending 

Tasks widget.

10

Navigate to the Admin Home, search for Curriculum#2, and add the Admin user as the owner of the curriculum. Click on the Action drop-down on the General 

Information page, then click on 'Manage Status, update the status to Effective and Route for Review'.

The Admin user will be added as the Curriculum Owner.

The curriculum status will be updated to effective and routed for Review. 

11
Navigate to the Knowledge Center; Click on Tasks tab;  and verify that the "Curricula Actions" KPI is displayed with an incremented count of 'N+1'. "Curricula Actions" KPI will be displayed with the  incremented count of  ('N+1') will be 

displayed.

12
Navigate to the Home tab under Knowledge Center, verify that the "Curricula Actions" link is displayed with an incremented count of 'N+1' under the Pending Tasks 

Widget.

The "Curricula Actions" link will be displayed with an incremented count of 'N+1' under the 

Pending Tasks Widget.

13

Click on curricula actions link and navigate to tasks tab, and click on the Review Required task under the Tasks tab, select the Curriculum, and click on Review Actions.

Verify that the user is navigated to the "Review My Curriculum" window and the following details are displayed:

- Curriculum details

- Acknowledge Review, Reject, and Cancel buttons 

The user will be navigated to the "Review My Curriculum" window, and the following details will 

be displayed:

- Curriculum details

- Acknowledge Review, Reject, and Cancel buttons 

14
Click on the Acknowledge Review button, complete the e-signature and Review process for the selected Curriculum. The user will be navigated back to the "Curricula Actions" > "My Curricula: All" under the Task 

tab with a decremented count for "Curricula Actions".

15
Navigate to the Home page, and verify the Curricula Actions count is displayed with a decremented count ('N') in the Pending Tasks widget.  The Curricula Actions count will be displayed with a decremented count ('N') in the Pending 

Tasks widget.

16

Navigate to Admin Home, search for Curriculum#1, and click on the "Approval & Review History" link in the left nav pane on the General Information page.

Verify that all the actions below are recorded and displayed under the Approval & Review History:

I. Approved

II. Routed for Approval

All the actions below will be recorded and displayed under the Approval & Review History:

I. Approved

II. Routed for Approval

17

Search for Curriculum#2, and click on the "Approval & Review History" link in the left nav pane on the General Information page.

Verify that all the actions below are recorded and displayed under the Approval & Review History:

I. Routed for Review

II. Acknowledged Review

All the actions below will be recorded and displayed under the Approval & Review History:

I. Routed for Review

II. Acknowledged Review

18

Click on the Report tab, and generate the Event Log Report for the Curriculum and User by selecting the filters below:

1. Curriculum Version Route for Approval

2. Curriculum Version Approved

3. Curriculum Version Route for Review

4. Curriculum Version Acknowledged Review

  

The Event log report will be generated, and the details for the filters below will be displayed:

 

1. Curriculum Version Route for Approval

2. Curriculum Version Approved

3. Curriculum Version Route for Review

4. Curriculum Version Acknowledged Review

1

 Preconditions:

1. Company preference "Manage Home Page" is turned ON.

2. Company preference "Credit Approvers - Managers or System Group" is turned ON.

3. Company preference "Credit – Request/Approval" is turned ON.

4. Approver User added to the User Group of "Credit Request Approvers".

5. Members of the Credit Request Approvers GROUP can approve credits for those users for whom they have View User rights

6. Admin User Create CD/ILC Training Item#1 and  CD/ILC Training Item#2 and assigned to Learner User.

7. Learner User Request Credit by entering all mandatory details for Training Item #1& Training Item#2

2
Login as Approver User#1, Navigate to the Tasks tab, Verify Credit Approvals #1 & #2 is displayed in the list of Pending Review tasks with No Due Date. Credit Approvals #1 and #2 will be displayed in the list of Pending Review tasks with No Due 

Date.

3
Click on Home Tab, Verify "Credit Approvals " link is displayed with the count "#" under the Pending Tasks Widget. "Credit Approvals " link will be displayed with the count "#" under the Pending Tasks Widget.

4
Click on the "Credit Approvals " link; Verify the user is navigated to the "Credit Approvals " under Tasks tab. The user will be navigated to the "Credit Approvals " under Tasks tab.

5

Click on the Credit Approval#1 row in the Credit Approval grid, Credit Approval Pop-up Modal window  is opened with "X" and Reject & Approve options are displayed 

on the modal.

Verify Approve Button is enable and Reject Button is greyed out 

Credit Approval Pop-up Modal window  will be Displayed with "X" and Reject & Approve 

options are displayed on the modal

Approve Button will be enable and Reject Button  will be greyed out 

342277 Home Page_Pending Tasks 

Widget_Curricula Actions_Approve and 

Acknowledge

343388 Home Page_Pending Tasks 

Widget_Credit Approvals_Approve and 

Reject
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Pass/ fail

Tester Name 
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Approval 

signature

169

170

171

172

173

174

175

176

177

178

179

180

6

Verify the following details displayed 

Header --> Credit Approval

Body --> User

               Training

               Due Date  

               Request Status   

               Requested On 

               Completion Date 

               Reason

               Attachment

Comment (*)

Rejecting a Credit Approval requires a Comment (*)

 

Details will be displayed as mention below 

Header --> Credit Approval

Body --> User

               Training  

               Due Date   

               Request Status   

               Requested On 

               Completion Date 

               Reason

               Attachment

Comment (*)

Rejecting a Credit Approval requires a Comment (*)

7

Verify the details displayed for 

 User -> <Lastname>, <Firstname> (UserID)

 Training --> <Training title><Training Code>

 Due Date --> <No Due Date>

 Request Status --> <Pending Approval>

 Requested On --> <Date/Time> Completion Date --><Date> Reason --> <New Reason>

 Attachment--> <Link of Documents in pdf>

Comment (*) --><Write Comment for enabling the Reject Button>

Rejecting a Credit Approval requires a Comment (*)

Details will be displayed for 

 User -> <Lastname>, <Firstname> (UserID)

 Training --> <Training title><Training Code>

 Due Date --> <No Due Date> Request Status --> <Pending Approval>

 Requested On --> <Date/Time> Completion Date --><Date> Reason --> <New Reason>

 Attachment--> <Link of Documents in pdf>

Comment (*) --><Write Comment for enabling the Reject Button>

Rejecting a Credit Approval requires a Comment (*)

8

Click on "Attachment Link ". Verify new tab is opened with the pdf document Verify new tab will be opened with the pdf document/File

9

Click on "X". Verify Credit Approval modal is closed and user is navigated back to Credit Approval grid. Credit Approval modal will be closed and user will navigated back to Credit Approval grid.

10

Add a comment, Reject button gets enable and click on Reject button, Verify that the Credit Approval item#1 is rejected and Pop-up modal window get closed and User 

is navigated back to the Credit Approval Grid and rejected item

is removed from the Grid 

Credit Approval Item will be rejected and Pop-up modal window will be closed and User will 

navigated back to the Credit Approval Grid and rejected item will be removed from the Grid 

11

Navigate to the Home page, click on the " Credit Approval" link in the Pending Tasks widget, click on the Credit Approval task

under the Tasks tab, select the Credit Approval item#2  from the Grid, Pop-up

Modal Window open and click on Approval.

Credit Approval Item will be Approved and Pop-up modal window will be closed and User will 

navigate back to the Credit Approval Grid and Approved item will be removed from the Grid

The pending Approval task will be removed from the Tasks tab, and the Approval Required 

task will be displayed with the count "0".

12
Navigate to the Home page, and verify the Credit Approval count is reduced (if 1 it'll become "0")in the Pending Tasks widget. Credit Approval count will be reduced (if 1 it'll become "0")in the Pending Tasks widget.

13

Click on Reports; Generate the Event Log Report for the Admin User, User#1 and Training Item#1 and Item#2 for Credit Rejected  and Approved. Verify the following 

Events are Captured and Clickable

1. Credit Approved 

2. Credit Rejected

The Event log report will be generated, and the details for the filters below will be displayed

 1. Credit Approved 

2. Credit Rejected

1

PRECONDITION: 

1. Company preference "Manage Home Page" is turned ON.

2. Admin User who is a member of the Manage Home Page and "Enable Home Page" toggle is turned ON.

3. Template 2 is selected from the Home Page Template.

4. Admin user with preferred view is "Home".

5. Learner.

2

Login as Learner. Navigate to the Home page. Verify the 'To-Do Items' widget is displayed on the Home page.

Verify the following tabs are displayed in the 'To-Do Items' widget.

1. Training

2. Curriculum.

To-Do Items' widget will be displayed on the Home page.

The following tabs are displayed in the 'To-Do Items' widget.

1. Training

2. Curriculum

3
Verify "Training" tab is selected by default and highlighted in the 'To-Do Items' widget. "Training" tab will be selected by default and highlighted in the 'To-Do Items' widget.

4
Click on the Curriculum tab, Verify Learner is able to navigate to the Curriculum tab, and it is highlighted in the 'To-Do Items' widget. Learner will be able to navigate to the Curriculum tab, and it is highlighted in the 'To-Do Items' 

widget.

343388

340160 Knowledge Center_Home Page_To-Do 

Items Widget.

Home Page_Pending Tasks 

Widget_Credit Approvals_Approve and 

Reject
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Test Case 

Pass/ fail

Tester Name 
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Approval 
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181

182

183

184

185

186

187

188

189

190

191

192

193

194

195

196

197

198

5

Sign out as a learner and login as an Admin User. Verify Admin User is navigated to Home page directly and the 'To-Do Items' widget is displayed on the Home Page.

Verify the following tabs are displayed in the 'To-Do Items' widget.

1. Training

2. Curriculum.

The following tabs are displayed in the 'To-Do Items' widget.

1. Training

2. Curriculum.

6

Verify "Training" tab is selected by default and highlighted in the 'To-Do Items' widget. "Training" tab will be selected by default and highlighted in the 'To-Do Items' widget.

7
Click on the Curriculum tab, Verify Admin User is able to navigate to the Curriculum tab, and it is highlighted in the 'To-Do Items' widget. Admin User will be able to navigate to the Curriculum tab, and it is highlighted in the 'To-Do 

Items' widget.

1

Preconditions:

1. Assigned Training Items for User having the following Incomplete Assignment Status:

       1. Assignment via Roaster

2. Direct Assignments(Required)

3. Curriculum 

4. Direct Assignments(Suggested)

5. Elective Assignments

2

Log in as User, navigate to the Home Tab under Knowledge Center.

Verify the To-Do Items widget is displayed on the Home page.  

The To-Do Items widget will be displayed on the Home page.  

3

Click on the Training tab in the To-Do Items widget. Verify that the details below are displayed under the Training tab:

1. 'Search Box' with magnifying glass icon

2. 'Overdue', 'At Risk', and 'Not At Risk' buttons next to the 'Search Box'

3. Training with details in the Grid view

Details below will be displayed under the Training tab:

1. 'Search Box' with magnifying glass icon

2. 'Overdue', 'At Risk', and 'Not At Risk' buttons next to the 'Search Box'

3. Training with details in the Grid view

4
Verify the first Column 'Training' is freezes when the user moves the horizontal scroll bar from left to right in the Training Tab. The first Column 'Training' will be freeze, when the user moves the horizontal scroll bar from 

left to right in the Training Tab.

5
Verify the 'Overdue' button's border is in Red, the number of 'Overdue' trainings in the Red circle, followed by the 'Overdue' text. The 'Overdue' button's border is in Red, the number of 'Overdue' trainings in the Red circle, 

followed by the 'Overdue' text.

6
Verify the 'At Risk' button's border is in Yellow, the number of 'At Risk' trainings in the Yellow circle, followed by the 'At Risk' text. The 'At Risk' button's border is in Yellow, the number of 'At Risk' trainings in the Yellow circle, 

followed by the 'At Risk' text.

7
Verify the 'Not At Risk' button's border is in Green, the number of 'Not At Risk' trainings in the Green circle, followed by the 'Not At Risk' text. The 'Not At Risk' button's border is in Green, the number of 'Not At Risk' trainings in the Green 

circle, followed by the 'Not At Risk' text.

8
Verify none of the filter buttons are selected by default, and all incomplete training items are displayed in the Training Grid. None of the filter buttons will be selected by default, and all incomplete training items will be 

displayed in the Training Grid.

9
Click any of the filter buttons. Verify that the User can filter the training items by the selected Incomplete Assignment Status in the Training Grid. The User will be able to filter the training items by the selected Incomplete Assignment Status 

in the Training Grid.

10
Verify the User can select multiple buttons and filter the Training items by the selected Incomplete Assignment Status in the Training Grid. The User can select multiple buttons and filter the Training items by the selected Incomplete 

Assignment Status in the Training Grid.

11
Click any selected filter. Verify that the filter is deselected, and all the filtered training items for that particular Incomplete Assignment Status filter are no longer displayed 

in the list.

The filter will be deselected, and all the filtered training items for that particular Incomplete 

Assignment Status filter will no longer be displayed in the list.

12

Verify the Training Details Grid has the following columns with Ascending and Descending Arrow in each to sort the Training Items, and the 'Due Date' column is 

selected by default in Ascending order:

1. Training

2. Due Date

3. Status

4. Has Prerequisite

5. Is Exam/Quiz Locked

6. Assignment Type

7. Training Status

8. Effective Date

9. Duration

Training Details Grid will have the following columns with Ascending and Descending arrows in 

each to sort the Training Items, and the 'Due Date' column is selected by default in Ascending 

order:

1. Training

2. Due Date

3. Status

4. Has Prerequisite

5. Is Exam/Quiz Locked

6. Assignment Type

7. Training Status

8. Effective Date

9. Duration

13

Verify the 'Assignment Type' Column displays below mentioned values.

 For required Assignments- Required

 For Elective Assignments- Elective

 For Suggested Assignments- Suggested

 

Below mentioned values will be displayed under   the 'Assignment Type' Column. For required 

Assignments- Required

 For Elective Assignments- Elective

 For Suggested Assignments- Suggested

 

14
Verify the Status is displayed as N/A for the Elective and Suggested Assignments under the 'Status' Column. The Status will be displayed as N/A for the Elective and Suggested Assignments under the 

'Status' Column.

1
Precondition:

1. Assigned Training Items for User having different Incomplete Assignment Status. 

340160

341347

341393

Knowledge Center_Home Page_To-Do 

Items Widget.

Knowledge Center_Home Page_To-Do 

Items_Training Grid & Filters_View

Knowledge Center_Home Page_To-Do 

Items_Training Grid_Columns_Sort
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Approval 

signature

199

200

201

202

203

204

205

206

207

208

209

210

211

212

213

214

215

216

217

218

219

2

Log in as User, navigate to the Home Tab under Knowledge Center. Click on the Training tab in the To-Do Items widget.

Verify the Training Details Grid has the following columns with Ascending and Descending Arrow in each to sort the Training Items, and the 'Due Date' column is 

selected by default in Ascending order:

1. Training

2. Due Date

3. Status

4. Has Prerequisite

5. Is Exam/Quiz Locked

6. Assignment Type

7. Training Status

8. Effective Date

9. Duration

Training Details Grid will have the following columns with Ascending and Descending arrows in 

each to sort the Training Items, and the 'Due Date' column is selected by default in Ascending 

order:

1. Training

2. Due Date

3. Status

4. Has Prerequisite

5. Is Exam/Quiz Locked

6. Assignment Type

7. Training Status

8. Effective Date

9. Duration

3
Click on 'Training' column. Verify all the Training items are sorted in Ascending order based on Training Title/Code. All the Training items will be sorted in Ascending order based on Training Title/Code.

4
Click on 'Training' column again. Verify all the Training items are sorted in Descending order based on Training Title/Code. All the Training items will be sorted in Descending order based on Training Title/Code.

5
Click on 'Due Date' column. Verify all the Training items are sorted in Ascending order based on Training Due Date. All the Training items will be sorted in Ascending order based on Training Due Date.

6
Click on 'Due Date' column again. Verify all the Training items are sorted in Descending order based on Training Due Date. All the Training items will be sorted in Descending order based on Training Due Date.

7

Click on 'Status' column. Verify all the Training items are sorted in Ascending order based on Incomplete Assignment Status. All the Training items will be sorted in Ascending order based on Incomplete Assignment 

Status.

8

Click on 'Status' column again. Verify all the Training items are sorted in Descending order based on Incomplete Assignment Status. All the Training items will be sorted in Descending order based on Incomplete Assignment 

Status.

9

Click on 'Has Prerequisite' column. Verify all the Training items are sorted in Ascending order based on the Training has Prerequisite or not. All the Training items will be sorted in Ascending order based on the Training has Prerequisite 

or not.

10

Click on 'Has Prerequisite' column again. Verify all the Training items are sorted in Descending order based on the Training has Prerequisite or not. All the Training items will be sorted in Descending order based on the Training has Prerequisite 

or not.

11

Click on 'Is Exam/Quiz Locked' column. Verify all the Training items are sorted in Ascending order based on whether the Exam/Quiz Training item is locked or not. All the Training items will be sorted in Ascending order based on whether the Exam/Quiz 

Training item is locked or not.

12

Click on 'Is Exam/Quiz Locked' column again. Verify all the Training items are sorted in Descending order based on whether the Exam/Quiz Training item is locked or 

not.

All the Training items will be sorted in Descending order based on whether the Exam/Quiz 

Training item is locked or not.

13

Click on 'Assignment Type' column. Verify all the Training items are sorted in Ascending order based on type of Assignment made. All the Training items will be sorted in Ascending order based on the type of Assignment made.

14

Click on 'Assignment Type' column again. Verify all the Training items are sorted in Descending order based on type of Assignment made. All the Training items will be sorted in Descending order based on the type of Assignment 

made.

15

Click on 'Training Status' column. Verify all the Training items are sorted in Ascending order based on Training Status. All the Training items will be sorted in Ascending order based on Training Status.

16

Click on 'Training Status' column. Verify all the Training items are sorted in Descending order based on Training Status. All the Training items will be sorted in Descending order based on Training Status.

17

Click on 'Effective Date' column. Verify all the Training items are sorted in Ascending order based on Effective Date. All the Training items will be sorted in Ascending order based on Effective Date.

18

Click on 'Effective Date' column again. Verify all the Training items are sorted in Descending order based on Effective Date. All the Training items will be sorted in Descending order based on Effective Date.

19

Click on 'Duration' column. Verify all the Training items are sorted in Ascending order based on Duration. All the Training items will be sorted in Ascending order based on Duration.

20

Click on 'Duration' column again. Verify all the Training items are sorted in Descending order based on Duration. All the Training items will be sorted in Descending order based on Duration.

21

Press 'Ctrl' and click on multiple column. Verify the User can sort the training items by selecting multiple columns in the Training Grid. The User will be able to sort the training items by selecting multiple columns in the Training 

Grid.

22

Verify the User can sort the training items by selecting Ascending order for some columns and Descending for others in the Training Grid. The User will be able to sort the training items by selecting Ascending order for some columns 

and Descending for others in the Training Grid.

341393 Knowledge Center_Home Page_To-Do 

Items_Training Grid_Columns_Sort
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221

222
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224

225
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227

228
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234

235

236

237

238

239
240

1

Preconditions:

1. Company preference "Manage Home Page" Preference turned ON. 

2. User who is a member of Manage Home Page User Group

3. Template 4 is selected from the Home Page Template.

4. Toggle "Enable Home Page" is turned ON.

5. User with Overdue, At Risk, Not At Risk, Elective and Suggested Assignments. 

6. Training Item Title contains numbers and Special Characters.

2
Log in as User, navigate to the Home Tab under Knowledge Center. Navigate To-Do Items widget and verify Training Tab is select by default. Training Tab is select by default in the To-Do Items widget.

3
Enter a keyword in 'Search' text box and Verify Results are displayed relevant to entered keyword. User will be able to search and filter the respective records by entering value in 'Search' Text 

box and records will be displayed with relevant to entered keyword.

4

Verify search keyword are not case-sensitive and able to search any training items from the User's Training To-Do Lists by providing text in uppercase/lowercase letters 

of the Training Title/Code in the Search Box.

Search keyword are not case-sensitive.

5
Enter search keyword which is not matching with any record in any column.

Verify "No records found" message is displayed

"No records found" message will be displayed.

6
Clear Search box and Verify all the Records are displayed in the Grid upon clearing the Search field of the column in the grid. All the Records are displayed in the Grid upon clearing the Search field of the column in the 

grid.

7

Type keyword in search box, wait for list of matching results appear and Use keyboard shortcuts (e.g., Ctrl+A, Backspace) to clear the input. Verify provided keyword is 

cleared from search box and all the Records are displayed in the Grid upon clearing the Search field of the column in the grid.

All the Records are displayed in the Grid upon clearing the Search field of the column in the 

grid.

8

Enter a keyword that exists in:

• 	The Training column or,

• 	The status column.

Verify that matching rows will appear regardless of column location.

Matching rows will be displayed relevant to search keyword.

9
Enter a keyword with special characters in search box and verify grid displayed matching results. Records will be displayed as per the given special character as input.

10

Enter keyword with numbers in search box and verify grid displayed matching result. Records will be displayed as per the given number as input

11

Refresh the widget/page and verify 'Search' text box is empty and grid is fully populated. 'Search' text box is empty, and grid is fully populated.

1

Precondition

1. Incomplete Assignments including Direct Assignments, Elective Assignments, Assignments via Roaster and different Curricula exist for the Learner.

Note: Curriculum with minimum 2 training items assigned to the Learner.

2

Login as Learner, navigate to the Home Tab.

Verify the To-Do Items widget is displayed on the Home page.

The To-Do Items widget will be displayed on the Home page.

3

Click on the Curriculum tab in the To-Do Items widget. Verify that the User is navigated to the Curriculum tab, and the details below are displayed:

     Search Box

     Curriculum Grid with below columns

         1. Curriculum 

         2. Incomplete

The User will be navigated to the Curriculum tab, and the details below will be displayed:

     Search Box

     Curriculum Grid with below columns

         1. Curriculum 

         2. Incomplete

4

Verify the Curriculum column is selected by default in Ascending order with Up Arrow icon Highlighted and Incomplete column with Ascending and Descending Arrow to 

sort the Curriculums.

The Curriculum column will be selected by default in Ascending order with Up Arrow icon 

Highlighted and Incomplete column with Ascending and Descending Arrow to sort the 

Curriculums.

5

Verify that all assigned Curricula under the Curriculum column are displayed in the format mentioned below.

 

   For Roaster Assignments: Assignment via Roster   For Curricula: Curriculum Title (Curriculum Code)

   For Direct Assignments: Direct Assignments

   For Elective Assignments: Elective

All assigned Curricula under the Curriculum column will be displayed in the format mentioned 

below. 

   For Roaster Assignments: Assignment via Roster   For Curricula: Curriculum Title 

(Curriculum Code)

   For Direct Assignments: Direct Assignments

   For Elective Assignments: Elective

6

Enter a keyword in 'Search' text box and Verify Results are displayed that are relevant to entered keyword.

The pagination section is not available

Users will be able to search the Curriculum by entering a value in the 'Search' box, and records 

will be displayed that are relevant to the entered keyword. The pagination section will not be 

available

7

Verify that the search keywords are not case-sensitive, and the User can search for any Curriculum  from the Curriculum To-Do Lists by providing text in 

uppercase/lowercase letters of the Curriculum title or code in the Search Box.

The search keywords will not be case-sensitive, and the User could search for any Curriculum 

from the Curriculum To-Do Lists by providing text in uppercase/lowercase letters of the 

Curriculum title or code in the Search Box.

8

Enter a search keyword that does not match any record in any column.

Verify that the "No records found" message is displayed, and the details below are not displayed:

1. The pagination section is not available

No records found" message will be displayed, and details below will not be displayed:

1. The pagination section will not be available.

9
Clear the 'Search' box, and verify that all the Records are displayed in the Curriculum Grid upon clearing the search field of the Curriculum tab. All the Records will be displayed in the Curriculum Grid upon clearing the search field of the 

Curriculum tab.

10 Refresh the widget/page and verify that the 'Search' text box is empty, and the grid is fully populated. The 'Search' text box will be empty, and the grid will be fully populated. 

341411

342620

Knowledge Center_Home Page_To-Do 

Items_Training_Search

Knowledge Center_Home Page_To-Do 
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Search.
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11

Click on the column Header of "Curriculum" and Verify records are sorted by "Curriculum" column in Descending order and Down arrow icon is highlighted.

Click on the column Header of "Curriculum" and Verify records are sorted by "Curriculum" column in Ascending order and Up arrow icon is highlighted.

Down arrow icon will be highlighted, and the grid will be sorted by "Curriculum" column in 

Descending order.

Up arrow icon will be highlighted, and the grid will be sorted by "Curriculum" column in 

Ascending order.

342620 Knowledge Center_Home Page_To-Do 

Items_Curriculum Grid_UI_Column Sort, 

Search.
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12

Click on the column Header of "Incomplete" and Verify records are sorted by "Incomplete" column in Ascending order and Up arrow icon is highlighted.

Click on the column Header of "Incomplete" and Verify records are sorted by "Incomplete" column in Descending order and Down arrow icon is highlighted.

Up arrow icon will be highlighted, and the grid will be sorted by "Incomplete" column in 

Ascending order.

Down arrow icon will be highlighted, and the grid will be sorted by "Incomplete" column in 

Descending order.

 

13

Click on Curriculum Tab in the knowledge Centre.

    i. Verify the curriculums which are displaying the curriculum tab matches with the curriculums shown under curriculum column of curriculum tab in the To-Do Items 

Widget.

    ii. Verify the Items Due count which are displaying the curriculum tab matches with the count shown under Incomplete column of Curriculum tab in the To-Do Items 

Widget.

i.  The curriculums which are displaying the curriculum tab will matches with the curriculums 

shown under curriculum column of curriculum tab in the To-Do Items Widget.

ii. The Items Due count which are displaying the curriculum tab will matches with the count 

shown under Incomplete column of curriculum tab in the To-Do Items Widget.

14
Click on any Curriculum, Launch and complete anyone Training Item for that Curriculum.

   Verify the Items Due count gets decremented for that Curriculum in the Curriculum tab.

The Items Due count will be decremented for that Curriculum in the Curriculum tab.

15

Click on Home Tab, Click on the Curriculum tab in the To-Do Items widget.

Verify the count gets decremented in the Incomplete column for the Curriculum in which learner has launched and completed.

The count gets decremented in the Incomplete column for the Curriculum in which learner has 

launched and completed.

16

Navigate back to the Curriculum Tab, click on same Curriculum, Launch and complete the remaining Training Items.

Verify the curriculum is no longer displayed in the Curriculum Tab.

The curriculum will no longer displayed in the Curriculum Tab.

17
Click on Home Tab, Click on the Curriculum tab in the To-Do Items widget.

Verify the curriculum which is completed by learner is no longer displayed under Curriculum Column.

The curriculum which is completed by learner will no longer displayed under Curriculum 

Column.

1

Preconditions:

   1. CD Training Item#1, CBT Training Item#2, Form Training Item#3, CE Training Item#4, SCORM Training Item#5.

   2. Curriculum#1 with the above Training Items and Sequence of TIs in Curriculum as follows:

    i. CD Training Item#1 (Sequence 1)

    ii. CBT Training Item#2 (Sequence 2, Wait Period is '0 Days', Wait for sequence '1')

    iii. Form Training Item#3 (Sequence 3, Wait Period is '0 Days', Wait for sequence '2')

    iv. CE Training Item#4 (Sequence 4, Wait Period is '0 Days', Wait for sequence '3') with Maximum allowed Attempts set to 1

    v. SCORM Training Item#5 (Sequence 5, Wait Period is 'X Days', Wait for sequence '4')

3. The above curriculum is assigned to User#1.

4. Template 4 is selected from the Homepage template

5. Admin User

2

Log in as User, navigate to the Home Tab; Click on SCORM Training Item#5 on To -Do widget; Verify the Prerequisite(s) model is displayed and has the following 

details:

1. Modal title: Prerequisite(s)

2. Message: You must finish the following prerequisites before launching this training

If a prerequisite has an incomplete prerequisite task or is locked due to a wait period, it will not be clickable, please search for this prerequisite on the To-Do page for 

more information. 

3. Columns in the grid:

           i. Type

           ii. Training Code

           iii. Training Title

4. Close button and X icon.

Prerequisite(s) model will be displayed and has the following details:1. Modal title: 

Prerequisite(s)

2. Message: You must finish the following prerequisites before launching this training

If a prerequisite has an incomplete prerequisite task or is locked due to a wait period, it will not 

be clickable, please search for this prerequisite on the To-Do page for more information. 

3. Columns in the grid:

           i. Type

           ii. Training Code

           iii. Training Title

4. Close button and X icon.

3

Verify the following Training Items displayed in the grid:

    i. CD Training Item#1 

    ii. CBT Training Item#2 

    iii. Form Training Item#3 

    iv. CE Training Item#4 

  

 

 Verify CD Training Item#1 is launchable, and other Training Items are greyed out/not launchable.

The following training items will be displayed in the grid:

    i. CD Training Item#1 

    ii. CBT Training Item#2 

    iii. Form Training Item#3 

    iv. CE Training Item#4  

   

 

CD Training Item#1 will be launchable, and other Training Items will be greyed out/not 

launchable.

4

Launch and Complete the CD Training Item#1 and Click on Continue; Verify User is Navigated back to the Home Page. CD Training Item#1 will launch on the same page and be completed.

 User will be navigated back to the Home Page.

5

Verify "Has Prerequisite" value changed from Yes to No for CBT Training Item#2.

Click on Form Training Item#3; Verify CBT Training Item#2 is displayed in the grid, and it is launchable.

"Has Prerequisite" value changed from Yes to No for CBT Training Item#2.

CBT Training Item#2 will be displayed in the grid and it is launchable.

6

Click on CBT Training Item#2; Verify that CBT Training Item#2 is launched on the same page. 

Click on Exit; Verify User is navigated back to the Home Page.

CBT Training Item#2 will launch on the same page.

 User will be navigated back to the Home Page.

7
Click on Form Training Item#3; Click on CBT Training Item#2 on the modal; Complete the CBT Training Item#2; Click on Return; Verify User is navigated back to the 

Home Page.

CBT Training Item#2 will be completed, and the user will be navigated back to the Home Page

8

Click on CE Training Item#4; Click on Form Training Item#3 on the modal; Complete the Form Training Item#3; Click on Continue; Verify User is navigated back to the 

Home Page.

Form Training Item#3  will launch on the same page and be completed.

 User will be navigated back to the Home Page.

342798
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9

Click on SCORM Training Item#5; Click on CE Training Item#4 on the modal; Lock the CE Training Item#4; Click on Continue; Verify User is navigated back to the 

Home Page.

verify that the "Is Exam/Quiz Locked" value changed from False to True.

User will be Navigated back to the Home Page and "Is Exam/Quiz Locked" value changed 

from False to True.

10

Click on SCORM Training Item#5; Click on CE Training Item#4 on the modal; Verify CE Training Item#4 is launched on the same page, and see the message "You 

have exceeded the number of allowed attempts. Please contact your administrator for assistance."

Click on Exit; Verify User is navigated back to the Home Page.

CE Training Item#4 will be launched on the same page, and see the message "You have 

exceeded the number of allowed attempts. Please contact your administrator for assistance."

 User will be Navigated back to the Home Page.

11

Sign Out and Login as Admin User; Navigate to Admin Home; Run the Locked Quizzes and Exams report for CE Training Item#4; click on the row of CE Training 

Item#4; Click on Exam Attempts; Click on Allow Additional Attempts; select the number of additional attempts to allow; Click on Submit. Verify Admin User is added 

additional attempts to the CE Training Item#4.

Admin User will be added additional attempts to the CE Training Item#4.

12

Sign Out and Login as User; navigate to the Home Tab; Click on SCORM Training Item#5; Click on CE Training Item#4 on the modal; Launch and Complete the CE 

Training Item#4 and Click on Continue; Verify User is navigated back to the Home Page.

CE Training Item#4 will launch on the same page and be completed.

 User will be navigated back to the Home Page.

13

Click on SCORM Training Item#5; Verify User is navigated to the To-Do/Curriculum Page. User will be navigated to the To-Do/Curriculum Page.

14

Verify "This task is locked until Month, date, YYYY due to wait period after completing prerequisite task in the curriculum" message is displayed in the 'INFO' column for 

SCORM Training Item#5.

Note: Date will be displayed in the logged in User's preferred Date and Time format.

"This task is locked until Month, date, YYYY due to wait period after completing prerequisite 

task in the curriculum" message will be displayed in the 'INFO' column for SCORM Training 

Item#5.

15
Verify SCORM Training Item#5 is greyed out and not launchable. SCORM Training Item#5 will be greyed out and not launchable.

16

Click on History; Verify the following Training Items are displayed;

    i. CD Training Item#1 

    ii. CBT Training Item#2 

    iii. Form Training Item#3 

    iv. CE Training Item#4

The following training items will be displayed on the History Page;

    i. CD Training Item#1 

    ii. CBT Training Item#2 

    iii. Form Training Item#3 

    iv. CE Training Item#4

1

Preconditions:

1. Company preference "Manage Home Page" is turned ON.

2. Template 4 is selected from the Homepage template and "Enable Home Page" toggle is turned ON. 

3. The following training items are assigned to the user:     

      i.  CD Training Item#1

     ii. CBT Training Item#2 

     iii. Form Training Item#3

     iv. Segmented Form Training Item#4

     v. CE Training Item#5, with Maximum allowed Attempts set to 1

     vi.  SCORM Training Item#6 

     vii. CV Training Item#74. User with Preferred View set other than Home.

2

Log in as User, navigate to the Home Tab; Verify above Training Items mentioned in the Precondition are displayed in the To-Do Item Widget. The following training items will be displayed in the To-Do Item Widget.

     i.  CD Training Item#1

     ii. CBT Training Item#2 

     iii. Form Training Item#3

     iv. Segmented Form Training Item#4

     v. CE Training Item#5

     vi.  SCORM Training Item#6 

     vii. CV Training Item#7

3

Click on CD Training Item#1 in the To-Do widget; Verify CD Training Item#1 is launched on the same page.

Click Exit on the training page. Verify the user is navigated back to the Home Page. 

CD Training Item#1 will be launched on the same page.

User will be navigated back to the Home Page. 

4
Launch again and complete the CD Training Item#1; Click Continue; Verify User is navigated to the Home Page. User will be navigated back to the Home Page.

5
Click on CBT Training Item#2 in the To-Do widget; Verify CBT Training Item#2 is launched on the same page. CBT Training Item#2 will be launched on the same page. 

6 Click Exit; Verify User is navigated to the User's Preferred View Page. User will be navigated based on the User's Preferred View set.

7
Click on the Home Tab; Launch the CBT Training Item#2 and complete; Click Return. Verify the user is navigated back to the User's Preferred View Page. User will be navigated based on the User's Preferred View set.

8

Click on Home Tab; Click on Form Training Item#3 in the To-Do widget; Verify Form Training Item#3 is launched on the same page.

Click Exit on the training page. Verify the user is navigated back to the Home Page. 

Form Training Item#3 will be launched on the same page.

User will be navigated back to the Home Page. 
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9
Launch again and complete the Form Training Item#3; Click Continue; Verify the user is navigated back to the Home Page. User will be navigated back to the Home Page.

10

Click on Segmented Form Training Item#4 in the To-Do widget; Verify Segmented Form Training Item#4 is launched on the same page.

Click Exit on the training page. Verify the user is navigated back to the Home Page. 

Segmented Form Training Item#4 will be launched on the same page.

User will be navigated back to the Home Page. 

11
Launch again and complete the Segmented Form Training Item#4; Click Continue; Verify the user is navigated back to the Home Page. User will be navigated back to the Home Page.

12
Click on CE Training Item#5 in the To-Do widget; Verify CE Training Item#5 is launched on the same page. CE Training Item#5 will be launched on the same page.

13

Lock the CE Training Item #5; Click Continue; Verify the User is navigated to the Home Page.

Verify that the "Is Exam/Quiz Locked" value changed from False to True for the CE Training Item#5 in the To-Do widget

User will be navigated back to the Home Page.

"Is Exam/Quiz Locked" value will be changed from False to True.

14

Click on CE Training Item#5; Verify that CE Training Item#5 is launched on the same page, and the message "You have exceeded the number of allowed attempts. 

Please contact your administrator for assistance." is displayed.

Click on Exit; Verify the user is navigated to the Home Page.

CE Training Item#5 will be launched on the same page, and the message "You have 

exceeded the number of allowed attempts. Please contact your administrator for assistance." 

will be displayed.

User will be navigated back to the Home Page.

15
Click on SCORM Training Item#6 in the To-Do widget; Verify SCORM Training Item#6 is launched on a new pop-up window. SCORM Training Item#6 will be launched on a new pop-up window.

16

Navigate through some pages; Click on Close/Exit; Verify the user is navigated to the Home Page. User will be navigated to the Home Page.

17

Click on SCORM Training Item#6; Verify User is redirected to the same page they were previously on after launching the application. User will be redirected to the same page they were previously on after launching the 

application.

18

Complete the SCORM Training Item#6; click on Continue(If Required);Verify the user is navigated to the Home Page. User will be navigated to the Home Page.

19

Click on Home Tab; Click on CV Training Item#7; Verify CV Training Item#6 is launched on the same page.

Click on the Return button; verify that the User is navigated back to the Home Page. 

CV Training Item#7 will be launched on the same page.

User will be navigated to the Home Page. 

20

Click on CV Training Item#7; Complete e-signature and Click Return; Verify User is navigated to the Home Page. User will be navigated to the Home Page.

1

Preconditions:

  1. Template 3 is selected from the Homepage template

  2. Curriculum#1 with 2 training items assigned to the User.

  3. Following Incomplete Assignments exist for the User

   1. Assignment via Roster

   2. Direct Assignment (Required,Suggested)   

   3. Curriculum#1

   4. Elective Assignments

2

Log in as User, navigate to the Home page; Verify following Incomplete Assignments mentioned in the Precondition are displayed with a count in the Curriculum tab of 

the To-Do Items Widget.   

1. Assignment via Roster

2. Direct Assignment   

3. Curriculum Title (Curriculum Code) 

4. Elective

Incomplete Assignments mentioned in the Precondition will be displayed with a count in the 

Curriculum tab of the To-Do Items Widget as follows:

1. Assignment via Roster

2. Direct Assignment   

3. Curriculum Title (Curriculum Code) 

4. Elective

3
Click on the Assignment via Roster. Verify User is navigated to the Curriculum Page and able to see Training Items list available for the Assignment via Roster. User will be navigated to the Curriculum Page and able to see the Training Items list available 

for the Assignment via Roster.

4

Click on Home Page; Click on Curriculum Tab in the To-Do Items Widget, Click on the Direct Assignment. Verify User is navigated to the Curriculum Page and able to 

see Training Items list available for the Direct Assignment.

User will be navigated to the Curriculum Page and able to see Training Items list available for 

the Direct Assignment.

5
Launch and complete any Required Assignment. Verify User is able to Launch and complete any Required Assignment User will be able to Lauch and complete any Required Assignment.

6

Click on Home Page; Click on Curriculum Tab in the To-Do Items Widget, Verify the Count of "Direct Assignment" is decremented.

Click on the Direct Assignment. Launch and complete any Suggested Assignment. Verify User is able to launch and complete any Suggested Assignment.

Count of "Direct Assignment" will be decremented.

User will be able to Lauch and complete any Suggested Assignment.

7

Click on Home Page; Click on Curriculum Tab in the To-Do Items Widget, Verify the Count of "Direct Assignment" is again decremented.

Click on the Curriculum#1. Launch and complete any Training Item. Verify User is able to launch and complete any Training Item.

Count of "Direct Assignment" will again decremented.

User will be able to launch and complete any Training Item.
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8

Click on Home Page; Click on Curriculum Tab in the To-Do Items Widget, Verify the Count of "Curriculum#1" is decremented.

Click on the Elective. Launch and complete any Training Item. Verify User is able to launch and complete any Training Item.

Count of "Curriculum#1" will again decremented.

User will be able to launch and complete any Training Item.

9
Click on History page. Verify the completions for the above Training Items are displayed. Completions for the above Training Items are displayed.

1

Preconditions:

1. Company preference "Manage Home Page" is turned ON.

2. Company Preference 'Dashboard - Compliance Risk Days' is set to 'X' value.

3. "Enable Home Page" toggle is turned ON.

4. Template#2 is selected from the Home Page Template.  

5.  Incomplete assignments exist for User with the following status: Not At Risk, At Risk, and Overdue.

2
Login as User mentioned in the precondition; navigate to the Home Page. User will be navigated to the Home Page.

3

Verify that Incomplete Assignments Widget is displayed in the graphical representation, differentiating 'At Risk', 'Overdue' and 'Not At Risk' assignments with Legends 

for each section. 

Verify Legends (Indicator) along with the Count for Not At Risk, Overdue and At Risk are displayed in GREEN, RED and ORANGE colour respectively.

Verify correct count is displayed for 'Overdue', 'At Risk' and 'Not At Risk' assignments on the indicator.

Incomplete Assignments Widget will be displayed in the graphical representation, 

differentiating 'At Risk', 'Overdue' and 'Not At Risk' assignments with Legends for each section. 

Legends (Indicator) along with the Count for Not At Risk, Overdue and At Risk will be 

displayed in GREEN, RED and ORANGE colour respectively.

Correct count will be displayed for 'Overdue', 'At Risk' and 'Not At Risk' assignments on the 

indicator.

4

Verify the number of Total Items of 'Overdue', 'At Risk' and 'Not At Risk' assignments is displayed in the middle of pie chart of 'Incomplete Assignments' widget. The number of Total Items of 'Overdue', 'At Risk' and 'Not At Risk' assignments will be 

displayed in the middle of pie chart of 'Incomplete Assignments' widget.

5

Click on the Pie chart; Verify that User is navigated to the Dashboard page and the 'INCOMPLETE ASSIGNMENTS' widget is selected along with the Incomplete 

Assignments grid having Incomplete Assignments records of the User will be displayed.

User will be navigated to Dashboard page and 'INCOMPLETE ASSIGNMENTS' widget is 

selected along with the Incomplete Assignments grid having Incomplete Assignments records 

of the User will be displayed.

6

Hover over 'Refresh icon' and verify that 'Last Refreshed' for Incomplete Assignments is displayed as per the logged in User's Date and Time display setting. Last Refreshed for Incomplete Assignments will be displayed in the logged in User's Date and 

Time display setting.

7

Click on 'Maximize' icon on Top left corner of 'INCOMPLETE ASSIGNMENTS' widget.

Click on 'Restore' icon on Top left corner of 'INCOMPLETE ASSIGNMENTS' widget.

'INCOMPLETE ASSIGNMENTS' widget will be expanded horizontally.

'INCOMPLETE ASSIGNMENTS' widget will be restored to its original size.

8

Hover over the different pie slices on the Incomplete Assignments status chart and verify the below:

1. 'Not At Risk' section of the chart displays the total number of assignments which are not at risk.

2. 'Overdue' section of the chart displays the total number of assignments which are overdue.

3. 'At Risk' section of the chart displays the total number of assignments which are at risk.

The Incomplete Assignments status chart will display the below:

1. 'Not At Risk' section of the chart displays the total number of assignments which are not at 

risk.

2. 'Overdue' section of the chart displays the total number of assignments which are overdue.

3. 'At Risk' section of the chart displays the total number of assignments which are at risk.

9
Click on 'Not At Risk' slice in the 'INCOMPLETE ASSIGNMENTS' widget. List of 'Not at Risk' Incomplete Assignments will display in tabulated format below the widget, 

with 'Not at Risk' assignment details. 

10
Click on 'Overdue' slice in the 'INCOMPLETE ASSIGNMENTS' widget. List of 'Overdue' Incomplete assignments will display in tabulated format below the widget, with 

overdue incomplete assignment details. 

11
Click on 'At Risk' slice in the 'INCOMPLETE ASSIGNMENTS' widget. List of 'At Risk' Incomplete assignments will display in tabulated format below the widget, with 

'At Risk' incomplete assignment details.

1

Precondition:

1. CP "Manage Home Page" turned ON

2. Admin User with characters in first name in lower case and without any space

3. Learner user with characters in first name in upper case and with space in between

4. User#1 with characters in first name with first letter in capital case homed at top level org

5. User#2 with characters including special characters and symbols in first name homed at mid-level org

2

Log in as Admin user and verify the welcome message is displayed as Welcome, [first name of Admin user] in the Home tab of landing page. Verify all characters are 

displayed and all are in lower case without any space in between.

Welcome message will be displayed as Welcome, [first name of Admin user] in the Home 

page. 
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3

Navigate to the following tabs and verify welcome message is not displayed

a. Curriculum

b. To-Do

c. Tasks

d. History

e. Catalog

f. Reports

g. Dashboards

h. My Notifications

Welcome message will not be displayed in the following tabs.

a. Curriculum

b. To-Do

c. Tasks

d. History

e. Catalog

f. Reports

g. Dashboards

h. My Notifications

4

Navigate to Admin home and verify welcome message is not displayed. Navigate back to Knowledge Center, click on Home tab and verify that the Welcome message 

is displayed. 

Welcome message will not be displayed in Admin home. 

 The Welcome message will be displayed upon navigating back to Home tab in the Knowledge 

Center.

5

Sign out and Login as Learner user and verify the welcome message is displayed as Welcome, [first name of Learner user]. Verify all characters are displayed and all 

are in upper case with space in between.

Welcome message will be displayed as Welcome, [first name of Learner user].

6

Login as Admin user and lock and unlock the Learner user account. Sign out and Login as Learner user and verify welcome message is displayed correctly Learner user account will be locked and unlocked, and welcome message will be displayed 

correctly.

7

Login as User#1 verify the welcome message is displayed as Welcome, [first name User#1]. Verify all characters are displayed and first letter is in capital case. Welcome message will be displayed as Welcome, [first name User#1]. All characters will be 

displayed, and first letter will be in capital case.

8

Login as Admin user and disable and enable the account of User#1. Sign out and Login as User#1 and verify welcome message is displayed correctly User#1 account will be disabled and enabled, and welcome message will be displayed 

correctly.

9

Sign out and Login as User#2 and verify the special characters along with symbols are displayed correctly in the welcome message. Special characters along with symbols will be displayed correctly in the welcome message.

10

Login as Admin user and change the first name of User#2 to update characters by editing the user. Sign out and Login as User#2 and verify the edited details of first 

name of the user are displaying correctly in the welcome message.

The edited details of first name of the user will be displaying correctly in the welcome 

message.

1

Preconditions: 

1. Company preference "Manage Home Page" Preference turned ON. 

2. Admin User who is a member of the Manage Home Page User Group.

3. No Announcement added.

4. Pending Task widget having all the available links.

2

Login as Admin User; click on Administrative View; Click on Site Configuration and Manage Home page; The "Preview Page" link is displayed right end side of the 

Manage Home Page title bar in the Manage Home Page.

"Preview Page" link will be displayed right end

side of the Manage Home Page title bar in the Manage Home Page.

3

Click on the "Preview Page" link; Verify following details are displayed in the Preview Page. 

1. Popup Name: Home Page Preview 

2. Welcome Message

3. Announcements

4. Curriculum Status, Incomplete Assignments, and On-Time Completion Charts

5.Pending Tasks

6.To-Do Items

7.Quick Links 

8. Get Help

9. Featured Courses

Following details will be displayed in the Preview Page.

1. Popup Name: Home Page Preview 

2. Welcome Message

3. Announcements

4. Curriculum Status, Incomplete Assignments, and On-Time Completion Charts

5.Pending Tasks

6.To-Do Items

7.Quick Links 

8. Get Help

9. Featured Courses

4

Verify following details are available in Updated Preview Page. 

1. "Welcome message followed by User First Name” is displayed.

2. “Stay tuned here for new announcements!" message is displayed in the Announcement Widget (Note: When there are not any announcements made by Admin 

user).

3." Curriculum Status, Incomplete Assignments, and On-Time Completion Charts” are displayed and are not clickable.

4. “Pending Task” Widget with following elements and are not clickable.· Training Item Reviews· UL Course Reviews· Form Actions· Credit Approvals· Curricula Actions

5. "To-Do Items” Widget is displayed and is not clickable. 

6. “Quick Links” is displayed in the Quick Links Widget. 

7. "Help” is displayed in Get Help Widget.

8."Featured Courses" Widget is displayed and is not clickable.

Following details will be available for each widget in the Updated Preview Page. 

1. "Welcome message followed by User First Name” is displayed.

2. “Stay tuned here for new announcements!" message is displayed in the Announcement 

Widget (Note: When there are not any announcements made by Admin user).

3." Curriculum Status, Incomplete Assignments, and On-Time Completion Charts” are 

displayed and are not clickable.

4. “Pending Task” Widget with following elements and are not clickable.· Training Item 

Reviews· UL Course Reviews· Form Actions· Credit Approvals· Curricula Actions

5. "To-Do Items” Widget is displayed and is not clickable. 

6. “Quick Links” is displayed in the Quick Links Widget. 

7. "Help” is displayed in Get Help Widget.

8."Featured Courses" Widget is displayed and is not clickable.

Administrator_Site 

Configuration_Manage Home 

Page_Preview Home Page

344117

340450 Knowledge Center_Home_Welcome 

Message

22  of 44
# INTERNAL: UL Solutions Confidential. Internal Use Only.



New Home Page.xlsx Release - 2026R1

1

A B C D E F G H

Id Title
Test 

Step #
Test Step Description Test Step Expected Result

Test Case 

Pass/ fail

Tester Name 

/Signature

Approval 

signature

318

319

320

321

322
323

324

325

326

327

328

329

330

331

332

333

334

5

Verify that by default training tab is selected in To-Do Items Widget, at Preview page and training items details is displaying under it. Training tab will be selected by default in To-Do Items widget and training items details will 

displaying under it

.

6

Click on Curriculum Tab in To-Do Items Widget and verify that all the details are displayed correctly. All the details will be displayed correctly in Curriculum Tab.

7
Click on any default Quick link text and verify that Admin User is navigated to the specified web address in the new page. Admin User will be navigated to the specified web address in the new page.

8

Close the new page tab; Click on the Close/X icon; Click on the "+Add an Announcement" button; Add details to create an Active Announcement and Click on the ADD 

button; Click on the "Preview Page" link; Verify the Announcement is displayed correctly in the Announcements Widget.

Announcement will be displayed correctly in the Announcements Widget.

9

Click on the Close/X icon; Navigate to the Quick Links page; Add links in the Quick Links Editor; Click on the Save button; Click on the Continue button; Click on the 

"Preview Page" link; Verify New Links are displayed in the Quick Links Widget

New Links will be displayed in the Quick Links Widget.

10 Click on the New Link; verify that Admin User is navigated to the specified web address in the new page. Admin User will be navigated to the specified web address in the new page

11

Close the new page tab; Click on the Close/X icon; Navigate to the Get Help page; Add enter the details in the Get Help text editor; Click on the Save button; Click on 

the Continue button; Click on the "Preview Page" link; Verify Admin User is able to see the same details in the Get Help Widget.

Admin User will be able to see the same details in the Get Help Widget.

1

Preconditions:

1. Company preference 'Manage Home Page' turned ON

2. Admin user who is member of Manage Home Page group

3. Existing CD TI#1, CBT TI#2, Custom exam TI#34. New SCORM TI#4, Form TI#5

2

Login as Admin user navigate to Manage Home Page under site configuration and click on Featured Courses in left navigation. Click on "+Add a Featured Course"

button and verify "Add a Featured Course" modal is displayed with following items: 

i. Select a Training label with red asterisk

ii. Textbox for Training with Placeholder text 'Search by Training Code or Title'

"Add a Featured Course" modal will be displayed with following items: 

i. Select a Training label with red asterisk

ii. Textbox for Training with Placeholder text 'Search by Training Code or Title'

3

Enter partial text in the Textbox and verify the text '…top 500 values displayed, please refine search' is displayed and the matching training items are displayed in the 

dropdown list with the format: Training Title (Code) [Training Type Abbreviation]. Select the training item code/title of TI#1 and verify selected training is displayed as the 

placeholder text in the textbox with an option to remove

The text '…top 500 values displayed, please refine search' will be displayed and the matching 

training items will be displayed in the dropdown list with the format: Training Title (Code) 

[Training Type Abbreviation].  Selected training will be displayed as the placeholder text in the 

textbox with an option to remove.

4

Remove TI#1 and enter training item code/title of TI#2 in the Textbox and verify the training item is displayed in the dropdown list. Select the training and verify selected 

training is displayed as the placeholder text in the textbox with an option to remove

Training item will be displayed in the dropdown list. Selected training will be displayed as the 

placeholder text in the textbox with an option to remove

5

Remove TI#2 and enter training item code/title of TI#3 in the Textbox and verify the training item is displayed in the dropdown list. Select the training and verify selected 

training is displayed as the placeholder text in the textbox with an option to remove

Selected training will be displayed as the placeholder text in the textbox with an option to 

remove

6

Remove TI#3 and enter training item code/title of TI#4 in the Textbox and verify the training item is displayed in the dropdown list. Select the training and verify selected 

training is displayed as the placeholder text in the textbox with an option to remove

Selected training will be displayed as the placeholder text in the textbox with an option to 

remove

7

Remove TI#4 and enter training item code/title of TI#5 in the Textbox and verify the training item is displayed in the dropdown list. Select the training and verify selected 

training is displayed as the placeholder text in the textbox with an option to remove

Selected training will be displayed as the placeholder text in the textbox with an option to 

remove

1

Preconditions:

1. Company preference 'Manage Home Page' turned ON.

2. Admin user who is member of Manage Home Page group.

3. Featured Courses exists in the Company.

2

Login as Admin user and go to Administrative View and navigate to Manage Home Page under site configuration.

Verify the left navigation menu “Featured Courses” link is displayed below “Get Help” link.

Featured Courses” link is displayed below “Get Help” link.

3
Click “Featured Courses” link. verify User is taken to Featured Courses page. User is taken to the Featured Courses page.
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4

Verify Breadcrumb displays:

a. Manage Home Page > FEATURED COURSES

b. Title bar shows: Manage Home Page

“Enable Home Page” toggle is visible. "Preview Page” button is visible.

c. Verify informational message displayed as below:

 "A maximum of top 10 featured courses will be displayed to the learner at any given time. If a featured course doesn't have an effective or approved version available 

for learners to launch, this featured course will not appear on Featured Courses Widget.".

d. Drag‑and‑drop instruction displayed as: “Drag and drop to re-order” along with Icon

e. Verify grid default display count as below:

“Display # of Records” dropdown shows 25 by default.

f. Verify “+ Add a Featured Course” button is visible and clickable.

a. Breadcrumb displays: Manage Home Page > FEATURED COURSES 

b. Title bar shows: Manage Home Page

“Enable Home Page” toggle is visible.

“Preview Page” button is visible.

c. Informational message displayed as 

"A maximum of top 10 featured courses will be displayed to the learner at any given time. If a 

featured course doesn't have an effective or approved version available for learners to launch, 

this featured course will not appear on Featured Courses Widget.".

d. Drag‑and‑drop instruction displayed as: “Drag and drop to re-order”

e. “Display # of Records” dropdown shows 25 by default.

f. “+ Add a Featured Course” button is visible and clickable.

5

Verify Admin User is able to view the below columns in the grid of Featured Courses in the Manage Home Page.

Empty Header (Reorder Icon)

Image

Title

Description

Type

Start Date

End Date

Status

Is Trainable

Modified By

Modified On

Action with Translate dropdown, Edit and Remove Icons

Admin User will be able to view the below columns in the grid of Featured Courses in the 

Manage Home Page.

Empty Header (Reorder Icon)Image

Title

Description

Type

Start Date

End Date

Status

Is Trainable

Modified By

Modified On

Action with Translate dropdown,Edit and Remove Icons

6

Hover on "Is Trainable" column header.

 Verify the Tooltip information: "Indicates whether this training item has an effective or approved version available for learners to launch. If True, learner will launch the 

effective version, or the approved version with the lowest version number if no effective version exists. If False, this training item will not appear on the Featured Courses 

widget."

The tooltip information will be displayed upon hovering over the "Is Trainable" column header.

7

Verify the list of featured courses displayed as mentioned in pre-condition in the grid along with the pagination details. List of featured courses displayed in the grid as mentioned in precondition along with the 

pagination details. 

8

Verify details are displayed correctly in the Featured Courses Grid.

 

a. Empty Header: Drag and drop Icon

b. Image: Preview of the Image

c. Title: Title Text

d. Description: Featured Course Description Text

e. Type: Feature Course Type

f. Start Date: User Preferred Date Format 

g. End Date: User Preferred Date Format 

h. Status is either Active or Scheduled.

I. Is Trainable: True/False

j. Modified By:  Last name, First name (UserID)

k. Modified On: User's Preferred Date and Time format with PC time zone

l. Action: Translate with dropdown, Edit and Remove Icon

Below mentioned Data will be displayed in the Featured Courses Grid.

a. Empty Header: Drag and drop Icon

b. Image: Preview of the Image

c. Title: Title Text

d. Description: Featured Course Description Text

e. Type: Feature Course Type

f. Start Date: User Preferred Date Format 

g. End Date: User Preferred Date Format 

h. Status is either Active or Scheduled.

I. Is Trainable: True /False

j. Modified By:  Last name, First name (UserID)

k. Modified On: User's Preferred Date and Time format with PC time zone

l. Action: Translate with dropdown icon, Edit and Remove Icon

 

1

Preconditions:

1. Company preference 'Manage Home Page' turned ON.

2. Admin users (Admin User1 and Admin User2) who is member of Manage Home Page group.

3. Learner

4. Toggle "Enable Home Page" is turned ON.

5. List of Featured courses exist (active, scheduled) under Featured Courses.

2

Login as Admin User#1; Click on Administrative View and navigate to Manage Home Page under site configuration.

 

Verify the left navigation menu “Featured Courses” link is displayed below “Get Help” link in the Manage Home Page.

Admin User#1 will be navigated to Manage Home Page.

 Featured Courses” link is displayed below “Get Help” link.

3

Click on “Featured Courses” link; Verify Admin User#1 is navigated to the Featured Courses page with the following details are displayed on the Featured Courses 

page.

a. Information Message "A maximum of top 10 featured courses will be displayed to the learner at any given time. If a featured course doesn't have an effective or 

approved version available for learners to launch, this featured course will not appear on Featured Courses Widget." including the standard information icon

b. Reorder symbol along with the text "Drag and drop to re-order" to the top left side of the grid.

c. Reorder symbol for each Featured Course on the extreme left.

Admin User#1 will be navigated to the Featured Courses page with the following details are 

displayed on the Featured Courses page.

a. Information Message "A maximum of top 10 featured courses will be displayed to the 

learner at any given time. If a featured course doesn't have an effective or approved version 

available for learners to launch, this featured course will not appear on Featured Courses 

Widget." including the standard information icon

b. Reorder symbol along with the text "Drag and drop to re-order" to the top left side of the 

grid.

c. Reorder symbol for each Featured Course on the extreme left.
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4
Click on Reorder symbol and drag the Featured Course top to bottom/ bottom to top to reorder; Verify Admin User#1 is able to Reorder the Featured Course within the 

grid.

Admin User#1 will be able to Reorder the Featured Course within the grid.

5
Go to any course, Click and hold the drag icon for a course. Move it to a different position in the list and release the drag. Featured Course moves to the new position visually.

6

Sign Out; Log in as Admin User#2. click on Administrative View; Click on Site Configuration and Manage Home page; Click on Featured Courses; Verify Admin User#2 

is able to see the reordered Featured Courses and the sequence also remains unchanged

Admin User#2 will be able to see the reordered Featured Courses and the sequence also 

remains unchanged

7
Click on Preview page; Verify reordered active Featured Courses are shown (Same order as the grid) correctly in the Featured Courses Widget to Admin User#2. Reordered active Featured Courses will be shown correctly in the Featured Courses Widget to 

Admin User#2.

8

Sign out as Admin User#2; Login in as Learner; Click on the Home tab; Verify reordered active Featured Courses are shown (Same order as the Featured Courses 

grid) correctly in the Featured Courses Widget to the Learner.

Reordered active Featured Courses will be shown  correctly in the Featured Courses Widget 

to the Learner.

1

Preconditions:

1. Admin user who is a member of the 'Manage Home Page' group.

2. Training item with the maximum character in Training Title and Code.

2
Login as Admin User; click on Administrative View; Click on Site Configuration and Manage Home page; Click on "Featured Courses" button. Admin user will be navigated to Featured Courses Page

3

Click on the "+Add a Featured Course" button.

 Verify the following details are displayed correctly in the "Add a Featured Course" pop-up;

1. "Select a Training" field name with a red asterisk.

2. Search box to search and select the Training Item. 

3. "Upload an image" field Name with a red asterisk.

4. Toggle Switch with text "Use Default System Image", and the default value is ON. 

5. "Title" field Name with a red asterisk.6. "Title" field Box with "Character Counter as 0/20".

7. "Description" field Name with a red asterisk.

8. "Description" field Box with "Character Counter as 0/80".

9. "Type" field Name with a red asterisk. 

10. "Type" field Box with "Character Counter as 0/10".

11. "Start Date" field Name with a red asterisk.

12. "Start Date" field Box with the following details:

       a. Placeholder as m/d/yyyy (Format will change based on the user's preferred date).

       b. Calendar Icon along with the "Start Date" field Box.

13. "End Date" field Name.

14. "End Date" field Box with the following details:

       a. Placeholder as m/d/yyyy(Format will change based on the User Preferred date).

       b. Calendar Icon along with the End Date field Box.

15. "CANCEL" button with 'x' icon in front and "ADD" button with '+' icon in front.

16. X icon at the top right corner.

The following details will be displayed correctly in the "Add a Featured Course" pop-up;

1. "Select a Training" field name with a red asterisk.

2. Search box to search and select the Training Item. 

3. "Upload an image" field Name with a red asterisk.

4. Toggle Switch with text "Use Default System Image", and the default value is ON. 

5. "Title" field Name with a red asterisk.

6. "Title" field Box with "Character Counter as 0/20".

7. "Description" field Name with a red asterisk.

8. "Description" field Box with "Character Counter as 0/80".

9. "Type" field Name with a red asterisk. 

10. "Type" field Box with "Character Counter as 0/10".

11. "Start Date" field Name with a red asterisk.

12. "Start Date" field Box with the following details:

       a. Placeholder as m/d/yyyy (Format will change based on the user's preferred date).

       b. Calendar Icon along with the "Start Date" field Box.

13. "End Date" field Name.

14. "End Date" field Box with the following details:

       a. Placeholder as m/d/yyyy(Format will change based on the User Preferred date).

       b. Calendar Icon along with the End Date field Box.

15. "CANCEL" button with 'x' icon in front and "ADD" button with '+' icon in front.

16. X icon at the top right corner.

4
Search and select the course in the "Select a Training" search box. Verify that the course title, code and type are wrapped and displayed in the search box. The course title, code and type will be wrapped and displayed in the search box.

5

Update the Title, Description, Type, Start Date, and End Date; Click on the "+ADD" button. Verify that the course is added to the Featured Course Grid, and the 

Thumbnail Image field is populated with the default system image for the course, based on the selected course type, along with other course details.

The course will be added to the Featured Course Grid, and the Thumbnail Image field will be 

populated with the default system image for the course based on the selected course type, 

along with other course details.

6

Click on the "+Add a Featured Course" button. Search and select the Training item. Update all the details in the "Add a Featured Course" pop-up. Click on the 'X' icon. 

Verify that the "Add a Featured Course" pop-up is closed, and the Admin User is navigated back to the Featured Courses page, and the course is not saved in the Grid.

The "Add a Featured Course" pop-up will be closed, the Admin User will be navigated back to 

the Featured Courses page, and the course will not be saved in the Grid.

7

Click on the "+Add a Featured Course" button. Search and select the Training item. Turn OFF the "Upload an image" toggle switch; Verify the details below are 

displayed:

1. Information Box related to the Upload an image field, and have the following details in the box.

     a. Information icon surrounded by the blue color.

     b. Allowed upload file types: JPEG, PNG, GIF, JPG.

     c. Maximum size: 2 MB.

     d. Recommended dimensions of the images: Width - 400px and Height - 140px.

2. "Upload an image" field box with the following details:

      a. "Browse button" and "or drop an image here" text inside the box below the Information Box related to the Upload an image field. 

The details below will be displayed:

1. Information Box related to the Upload an image field, and have the following details in the 

box.

     a. Information icon surrounded by the blue color.

     b. Allowed upload file types: JPEG, PNG, GIF, JPG.

     c. Maximum size: 2 MB.

     d. Recommended dimensions of the images: Width - 400px and Height - 140px.

2. "Upload an image" field box with the following details:

      a. "Browse button" and "or drop an image here" text inside the box below the Information 

Box related to the Upload an image field. 

8

Upload an Image of any of the following types within a 2 MB file size, or drag an image to the image box and drop it.

1. JPEG

2. PNG

3. GIF

4. JPG

Admin User will be able to upload an Image Successfully and see the following details;

1. Preview of the Image.

2. File Name.

3. File Size.

4. Success Message: "File uploaded successfully".

5. "Delete" Icon on the right.

9
Click on the CANCEL button. Verify that the "Add a Featured Course" pop-up is closed, and the Admin User is navigated back to the Featured Courses page, and the 

course is not saved in the Grid.

"Add a Featured Course" pop-up will be closed, and the Admin User will be navigated back to 

the Featured Courses page; the image will not be saved in the Grid.

10

Click on the "+Add a Featured Course" button. Search and select the Training item, and upload an Image. Enter the Title text in the Title text box; Try to enter more than 

20 characters and verify that the Admin User cannot provide more than 20 characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/20 (where x= Number of Characters entered).

Admin User will not be able to provide more than 20 characters for the Title.

The count of characters will be displayed at the bottom of the Text Editor as x/20 (where x= 

Number of Characters entered).
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11

Enter the Description text in the Description text box; Try to enter more than 80 characters and verify that the Admin User cannot provide more than 80 characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/80 (where x= Number of Characters entered).

Admin User will not be able to provide more than 80 characters for the Description.

The count of characters will be displayed at the bottom of the Text Editor as x/80 (where x= 

Number of Characters entered).

12

Enter the Type text in the Description text box; Try to enter more than 10 characters and verify that the Admin User cannot provide more than 10 characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/10 (where x= Number of Characters entered).

Admin User will not be able to provide more than 10 characters for the Type.

The count of characters will be displayed at the bottom of the Text Editor as x/10 (where x= 

Number of Characters entered).

13
Enter Start Date as a past date and End Date as a past date; Verify that INACTIVE status is displayed on the right side of the End Date field. INACTIVE status will be displayed on the right side of the End Date field.

14
Enter Start Date as a past or current date and End Date as current or a future date; Verify that ACTIVE status is displayed on the right side of the End Date field. ACTIVE status will be displayed on the right side of the End Date field.

15
Enter Start Date as a future date and End Date as a future date as well, but later than Start Date; Verify that SCHEDULED status is displayed on the right side of the 

End Date field.

SCHEDULED status will be displayed on the right side of the End Date field.

16

Click on the +ADD button; verify that the Featured Course is added as the last row of the grid on the Featured Courses page, and the Thumbnail Image field is 

populated with the uploaded image for the course, along with other course details.

The Featured Course will be added as the last row of the grid on the Featured Courses page, 

and the Thumbnail Image field will be populated with the uploaded image for the course, along 

with other course details.

1

Preconditions:

1. Admin user who is a member of the 'Manage Home Page' group.

2. Active Featured Course#1 is added to the top 10 list.

3. Scheduled Featured Course#2 is added to the top 10 list.4. Inactive Featured Course#3 is added to the top 10 list.

2

Login as Admin User; Navigate to Home page; Verify "Active Featured Course#1" is displayed in the Featured Courses Widget. 

Verify the following Featured Courses are not displayed in the Feature Courses Widget. 1. Scheduled Featured Course#2

2. Inactive Featured Course#3

"Active Featured Course#1" will be displayed in the Featured Courses Widget. 

Following Featured Courses will not be displayed in the Featured Courses Widget. 1. 

Scheduled Featured Course#2

2. Inactive Featured Course#3

3

Navigate to Admin Home; Click on Site Configuration and Manage Home page; Verify the Remove icon is displayed for all the Featured Courses in the action column in 

the Featured Courses grid. Verify the tooltip for the Remove icon as "Remove" is displayed in the Featured Courses grid.

Remove icon will be displayed for all the Featured Courses in the action column in the 

Featured Courses grid.

Tooltip for the Remove icon as "Remove" will be displayed in the Featured Courses grid.

4
Click on "Remove" icon in the action column for Active Featured Course#1. Remove Featured Course modal popup will be displayed to Admin User.

5

Verify the following details displayed correctly in the Remove Featured Course Warning popup.

1. Pop-up title: Remove Featured Course

2. Message "You are about to remove a featured course and all of its translations which cannot be undone, please click "Remove" if you want to continue or if you wish 

to cancel this action, please click "Cancel"." 

3. Cancel button

4. Remove button

5. X icon

Following details are displayed correctly in the Remove Featured Course Warning popup;

1. Pop-up title: Remove Featured Course

2. Message "You are about to remove a featured course and all of its translations which 

cannot be undone, please click "Remove" if you want to continue or if you wish to cancel this 

action, please click "Cancel"." 

3. Cancel button

4. Remove button

5. X icon

6

Click on the CANCEL button Remove Featured Course popup is closed and navigates back to the Featured Course page 

grid and Featured Course will not be Removed in the Grid.

7

Click on "Remove" icon in the action column; Click on the X icon Remove Featured Course popup will be closed and navigates back to the Featured Course 

page grid and Featured Course will not be Removed in the Grid.

8
Click on "Remove" icon in the action column for a Active Featured Course#1; Click on Remove; Verify Active Featured Course#1 is removed from the Featured 

Courses grid.

Active Featured Course#1 will be removed from the Featured Courses grid.

9
Click on the "Remove" icon in the action column for a Scheduled Featured Course#2; Click on Remove; Verify Scheduled Featured Course#2 is removed from the 

Featured Courses grid.

Scheduled Featured Course#2 will be removed from the Featured Courses grid.

10

Click on Inactive Featured Courses; Click on the "Remove" icon in the action column for an Inactive Featured Course#3; Click on Remove; verify Inactive Featured 

Course#3 is removed from the Inactive Featured Courses grid.

Inactive Featured Course#3 will be removed from the Inactive Featured Courses grid.

11

Navigate to Knowledge Center; Click on Home page; 

 

Verify that the following Featured Courses are not displayed in the Feature Courses Widget. 1. Active Featured Course#12. Scheduled Featured Course#2

3. Inactive Featured Course#3

Following Featured Courses will not be displayed in the Featured Courses Widget.1. Active 

Featured Course#12. Scheduled Featured Course#2

3. Inactive Featured Course#3

1

Preconditions:

1. Admin User who is added as a member of 'Manage Home Page'.2. Admin user Preferred Date/Time Format is set to display offset value and PC Time Zone is set.

2

Login as an admin user, go to Administrative View and navigate to Manage Home Page under site configuration.

Verify the left navigation menu 'Featured Courses' link is displayed below 'Get Help' link and 'Inactive Featured Courses' link under 'Featured Courses' link.

'Inactive Featured Courses' link under 'Featured Courses' link will be displayed on the left 

navigation menu of the Manage Home Page.

3
Click on the "Inactive Featured Courses"; Verify the breadcrumb is displayed above the title bar as below:

Breadcrumb: Manage Home Page > Inactive Featured Courses

The breadcrumb will be displayed above the title bar as below:

Breadcrumb: Manage Home Page > Inactive Featured Courses
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4

Verify Inactive Featured Courses in the breadcrumb is not clickable. 

Click on the link 'Manage Home Page' in the Breadcrumb; Verify Admin user is navigating back to Home page Template.

Inactive Featured Courses in the breadcrumb will not be clickable.

Admin user is navigating back to Home page Template on clicking 'Manage Home Page' link 

in the breadcrumb and Breadcrumb will be displayed as "Manage Home Page >Home Page 

Template"

5

Click on the "Inactive Featured Courses" from the left navigation; Verify Default records selected. Verify "Display" drop-down menu is displayed with the below values to 

select the highest number of records to be displayed per page in the Grid:

   1. 25

   2. 50

   3. 100

   4. 250

Default records selected will be 25.

 "Display" drop down menu will be displayed with the below values to select the highest 

number of records to be displayed per page in the Grid:

   1. 25

   2. 50

   3. 100

   4. 250

6

Verify Admin User is able to view the below columns in the grid of Inactive Featured Courses in the Manage Home Page.

         a. Image

         b. Title

         c. Description

         d. Type

         e. Start Date

         f. End Date

         g. Modified By

         h. Modified On

         i. Action

Admin User will be able to view the below columns in the grid of Inactive Featured Courses in 

the Manage Home Page.         

         a. Image

         b. Title

         c. Description

         d. Type

         e. Start Date

         f. End Date

         g. Modified By

         h. Modified On

         i. Action

7

Verify data in all columns as below are displayed correctly.

 

a. Image Contains Preview of the Image

b. Title Contains Title Text

c. Description Contains Description Text

d. Type Contains Type Text

e. Start Date Contains Only Date and Format will change based on the User's Preferred Date format.

f. End Date Contains Only Date and Format will change based on the User's Preferred Date format.

h. Modified By Contains Last name, First name (UserID)

i. Modified On Contains date and time displayed as per the person's pc time zone and user´s preferred format.

j. Action Contains icon buttons for Edit and Remove and dropdown for Translate.

Data in all columns will be displayed correctly as mentioned in the step. 

8
Verify Start Date and End Date values are past date for all the displayed Inactive Featured Courses in the Grid. Start Date and End Date values will be past date for all the displayed Inactive Featured 

Courses in the Grid.

9

Verify the below mentioned details under "ACTION" column

1. Translate Dropdown

2. Edit Icon

      Tooltip: Edit

3. Remove Icon

      Tooltip: Remove

Below mentioned details will be displayed under the "ACTION" column

1. Translate Dropdown

2. Edit Icon

      Tooltip: Edit

3. Remove Icon

      Tooltip: Remove

10
Verify Search/filter/Sort is not available for all available columns in the grid of Inactive Featured Courses in the Manage Home Page. Search/filter/Sort will not be available for all available columns in the grid of Inactive Featured 

Courses in the Manage Home Page

11
Verify Admin User is not able to Reorder the Inactive Featured Courses by Drag and Drop anywhere in the grid by clicking and holding on the Reorder button. Admin User will not be able to Reorder the Inactive Featured Courses.

1

Preconditions:

1. Company preference 'Manage Home Page' turned ON

2. Admin user who is member of Manage Home Page group

3. Existing Training Items and Featured Course with required details along with Uploaded Image.

2

Login as Admin user navigate to Manage Home Page under site configuration and click on Featured Courses in left navigation. Click on "Edit Icon" under Action Column 

and verify "Edit a Featured Course" modal is displayed 

"Edit a Featured Course" modal will be displayed 
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3

Verify the following details displayed correctly in the "Edit a Featured Course" Popup;

1. Upload an image field Name.

2. The information box is related to the Upload an image field with the details below in the box.

     a. Information icon surrounded by the blue color.

     b. Allowed upload file types: JPEG, PNG, GIF, JPG

     c. Maximum size: 2 MB

     d. Recommended dimensions of the images: Width - 400px and Height - 140px

3. Upload an image field box with below details and is DISABLED:

      a. "Browse " button and "or drop an image here" text inside the box below the Information Box related to the Upload an image field.

      b. Thumbnail of the Existing Image along with Remove/Delete Icon

4. Title field Name.

5. Title field Box with below details:

     a. Value of the Title field

     b. Character Counter as x/20.

6. Description Text field Name.

7. Description Text Field Box.

     a. Value of the Description Text field

     b. Character Counter as x/80.

8. Type Text field Name.

9. Type Text Field Box.

     a. Value of the Type Text field

     b. Character Counter as x/10.

10. Start Date field Name

11. Start Date field Box with below Details:

    a. Value of the Start Date  based On the User Preferred date

    b. Calendar Icon along with the Start Date field Box

12. End Date field Name

13. End Date field Box with below Details:

    a. Value of the End Date  based On the User Preferred date

    b. Calendar Icon along with the End Date field Box

14. Save (In Disabled State ) and Cancel Buttons.

15. X icon 

All details will be displayed correctly in the "Edit a Featured Course"  Popup;

4

Try to upload an Image of any of the  types through browse or drag; Verify Admin User will not be able to update the Image by browsing the Image when the selected 

Featured Course have uploaded Image in "Edit a Featured Course" popup.

Admin User will not be able to update the Image by browsing the Image when the selected 

Featured Course have uploaded Image in "Edit a Featured Course" popup.

5
Click on the CANCEL button/X icon. Edit a Featured Course" popup is closed and navigated back to the Featured Course page 

grid

6
Click on Edit Icon for the Featured Course mentioned in the precondition; Remove the Existing Image; Upload an Image. Admin User will be able to Upload an Image Successfully.

7

Verify Title Field is displayed with previously saved or existing Title

Try to erase existing value and try to enter more than 20 characters and verify that the user cannot provide more than 20 characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/20 (where x= Number of Characters entered).

Admin User will not be able to provide more than 20 characters for Title.

The count of characters will be displayed at the bottom of the Text Editor as x/20 (where x= 

Number of Characters entered)

8

Verify Description Field is displayed with previously saved or existing text,

Try to erase existing value and try to enter more than 80 characters and verify that the user cannot provide more than 80 characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/80 (where x= Number of Characters entered).

Admin User will not be able to provide more than 80 characters for Description.

The count of characters will be displayed at the bottom of the Text Editor as x80 (where x= 

Number of Characters entered)

9

Verify Type Field is displayed with previously saved or existing text,

Try to erase existing value and try to enter more than 10 characters and verify that the user cannot provide more than 80 characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/10 (where x= Number of Characters entered).

Admin User will not be able to provide more than 10 characters for Type.

The count of characters will be displayed at the bottom of the Text Editor as x10 (where x= 

Number of Characters entered)
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10
Enter Start Date as Past date and End Date as Future date; Verify that Active status is displayed on the right side of the End Date field. Active status will be displayed on the right side of the End Date field.

11
Enter Start Date as Past date and End Date as Past date; Verify that Inactive status is displayed on the right side of the End Date field. Inactive status will be displayed on the right side of the End Date field.

12
Enter Start Date as Future date and End Date as Future date; Verify that Scheduled status is displayed on the right side of the End Date field. Scheduled status will be displayed on the right side of the End Date field.

13
Click on Save button; Verify Featured Course is updated and reflected in the grid of the Featured Course Page with all the details displayed correctly. Admin User will be able to update an Featured Course successfully with all the details 

displayed correctly.

14
Click on Edit Icon of the Featured Course mentioned in the precondition and Click on Cancel button; Verify Featured Course modal pop-up window gets closed and 

redirected to Featured Course grid.

Admin User will be able to closed Featured Course modal pop-up window and will be 

redirected to Featured Course grid.

1

Preconditions:

1. Company preference 'Manage Home Page' turned ON.

2. Admin user who is member of Manage Home Page group.

3. Featured Courses does not exist in the Company.

2

Login as Admin user and go to Administrative View and navigate to Manage Home Page under site configuration.

Verify the left navigation menu “Featured Courses” link is displayed below “Get Help” link.

Featured Courses” link is displayed below “Get Help” link.

3

Click “Featured Courses” link. verify User is taken to the Featured Courses page. User is taken to the Featured Courses page.

4

Verify Breadcrumb displays:

a. Manage Home Page > FEATURED COURSES

 

b. Title bar shows: Manage Home Page

“Enable Home Page” toggle is visible.

“Preview Page” button is visible.

c. Verify informational message displayed as below:

“A maximum of top 10 featured courses will be displayed to the learner at any given time. If a featured course doesn't have an effective or approved version available 

for learners to launch, this featured course will not appear on Featured Courses Widget.”

d. Drag‑and‑drop instruction displayed as: “Drag and drop to re-order” along with Icon

e. Verify grid default display count as below:

“Display # of Records” dropdown shows 25 by default.

f. Verify “+ Add a Featured Course” button is visible and clickable.

a. Breadcrumb displays: Manage Home Page > FEATURED COURSES 

b. Title bar shows: Manage Home Page

“Enable Home Page” toggle is visible.

“Preview Page” button is visible.

c. Informational message displayed as “A maximum of top 10 featured courses will be 

displayed to the learner at any given time. If a featured course doesn't have an effective or 

approved version available for learners to launch, this featured course will not appear on 

Featured Courses Widget.”

d. Drag‑and‑drop instruction displayed as: “Drag and drop to re-order”

e. “Display # of Records” dropdown shows 25 by default.

f. “+ Add a Featured Course” button is visible and clickable.

5

Verify Admin User is able to view the below columns in the grid of Featured Courses in the Manage Home Page.

Empty Header ( Reorder Icon)

Image

Title

Description

Type

Start Date

End Date

Status

Is Trainable

Modified By

Modified On

Action 

Admin User will be able to view the below columns in the grid of Featured Courses in the 

Manage Home Page.

Empty Header ( Reorder Icon)

Image

Title

Description

Type

Start Date

End Date

Status

Is Trainable

Modified By

Modified On

Action  

6
Verify Pagination toolbar is not available at the bottom of the "Featured Courses" page with message “No records found” in the Grid. Pagination toolbar will not be available at the bottom of the "Featured Courses" page with 

message “No records found” in the Grid.

7

Click on "Inactive Featured Courses" link; verify User is taken to the Inactive Featured Courses page. Admin User will be navigated to the "Inactive Featured Courses" page.

8
Verify Pagination toolbar is not available at the bottom of the "Inactive Featured Courses" page with message “No records found” in the Grid. Pagination toolbar will not be available at the bottom of the "Inactive Featured Courses" page 

with message “No records found” in the Grid.
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1

Preconditions:

1. Admin User who is a member of the "Manage Home Page" group

2. User with Preferred Language is set to other than the default Language.

3. Active Featured Course#1.

4. Active Featured Course#2.

2

Login as Admin User; Navigate to Admin Home; Click on Manage Home page under the Site Configuration menu. Click on Featured Courses.

Verify that the "Translate" dropdown is displayed in the 'Action' column against each Active & Scheduled status in the 'Featured Courses' page.

"Translate" dropdown will be displayed in the 'Action' column against each Active & Scheduled 

status in the 'Featured Courses' page.

3
Click on "Translate" dropdown of the Active Featured Course#1.

Verify list of languages of the company are displayed in alphabetical order. 

List of languages of the company will be displayed in alphabetical order in "Translate" 

dropdown. 

4

Select the User Preferred Language to translate the Featured Courses details.

Verify the following details are displayed correctly in the "Add Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter as "0/20".

5. Non-editable "Description" field is displayed with a value, and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character Counter as "0/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter as "0/10".

9. Cancel & Add buttons.

10. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Add Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter 

as "0/20".

5. Non-editable "Description" field is displayed with value and the "English (Default)" label is 

displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character 

Counter as "0/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter 

as "0/10".

9. Cancel & Add buttons.

10. Close (X) icon.

5

Enter the content containing 20 characters for the editable Title textbox; Try to enter more than 20 characters and verify that the user cannot provide more than 20 

characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/20 (where x= Number of Characters entered).

Admin User will not be able to provide more than 20 characters for Title.

The count of characters will be displayed at the bottom of the text editor as x/20 (where x= 

Number of Characters entered).

6

Enter the content containing 80 characters for the editable Description textbox; Try to enter more than 80 characters and verify that the user cannot provide more than 

80 characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/80 (where x= Number of Characters entered).

Admin User will not be able to provide more than 80 characters for Description.

The count of characters will be displayed at the bottom of the text editor as x/80 (where x= 

Number of Characters entered).

7

Enter the content containing 10 characters for the editable Type textbox; Try to enter more than 10 characters and verify that the user cannot provide more than 10 

characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/10 (where x= Number of Characters entered).

Admin User will not be able to provide more than 10 characters for Type.

The count of characters will be displayed at the bottom of the text editor as x/10 (where x= 

Number of Characters entered).

8

Click on the Cancel button/close (X) icon; Click on "Translate" dropdown of the Featured Course#1 and select the required Language to translate the Featured Course 

details.

Translation for Featured Course will not be added.

 "Add Featured Course Translation - <Selected Language Name>" modal will be displayed

9

Click on Add. Verify the message "Please translate the Title." is displayed.

Enter the translated Title, Click on Add. Verify the message "Please translate the Description." is displayed. 

Enter the translated Description, Click on Add. Verify the message "Please translate the Type." is displayed. 

Message "Please translate the Title." will be displayed.

Message "Please translate the Description." will be displayed. 

Message "Please translate the Type." will be displayed. 

10

Enter the translated Type, Click on Add.

Click on the "Translate" dropdown of the Active Featured Course#1.

Verify that the language for which the Active Featured Course#1 is translated has the right mark next to it.

The "Add Featured Course Translation - <Selected Language Name>" modal will be closed 

with added details.

 Language for which the Active Featured Course#1 will be translated will be having right mark 

next to it.
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11

Click on the "Translate" dropdown of Active Featured Course#2 and select the User Preferred language and turn off the "Upload an image" toggle.

Verify the following details are displayed correctly in the "Add Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF state with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the image: Width - 400px and Height - 140px

4. "Browse" button with enabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter as "0/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character Counter as "0/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

10. Translating language name is displayed as editable Type field name with Character Counter as "0/10".

11. Cancel & Add buttons.

12. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Add Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF state with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the images: Width - 400px and Height - 140px

4. "Browse" button with enabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter 

as "0/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is 

displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character 

Counter as "0/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

10. Translating language name is displayed as editable Type field name with Character 

Counter as "0/10".

11. Cancel & Add buttons.

12. Close (X) icon.

12

Click on Add. Verify the message "Please choose to use default language image or upload an image." is displayed.

 Upload an Image of any of the following types through browse or drag & drop option.

1. JPEG

2. PNG

3. GIF

4. JPG

Message "Please choose to use default language image or upload an image." will be 

displayed.

 Admin User will be able to Upload an image Successfully and see the following details.

1. Preview of the Image

2. File Name

3. File Size

4. Success Message "File uploaded successfully"

5. "Delete" icon on the right side

13

Enter the translated Title, Description and Type values in the respective editable text fields and click on the "Add" button.

Click on the "Translate" dropdown of the Active Featured Course#2. Verify that the language for which the Active Featured Course#2 is translated has the right mark 

next to it.

The "Add Featured Course Translation - <Selected Language Name>" modal will be closed 

with added details.

Language for which the Active Featured Course#2 will be translated will be having right mark 

next to it.

14

Sign Out as an Admin User; Login as User; Navigate to Home page; Verify the following Featured Courses are displayed as per the translation added.

1. Active Featured Course#1

2. Active Featured Course#2

 Launch and Complete the Active Featured Course#1 or Active Featured Course#2.

Following Featured Courses will be displayed as per the translation added.

1. Active Featured Course#1

2. Active Featured Course#2

User will be able to complete the Active Featured Course#1 or Active Featured Course#2.

15

Sign Out as a User; Login as an Admin User; Navigate to Admin Home; Click on Manage Home page under the Site Configuration menu. Click on Featured Courses. 

Click on the "Translate" dropdown of the Active Featured Course#1 and select the language for which the translation is added.

Verify the following details are displayed correctly in the "Edit Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter as "x/20".

5. Non-editable "Description" field is displayed with a value, and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character Counter as "y/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter as "z/10".

9. Cancel, Remove & Save buttons.

10. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Edit Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter 

as "x/20".

5. Non-editable "Description" field is displayed with a value, and the "English (Default)" label is 

displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character 

Counter as "y/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter 

as "z/10".

9. Cancel, Remove & Save buttons.

10. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.
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16

Verify translated Title, Description, & Type details displayed correctly in the edit translate modal.

Turn off the 'Upload an image' toggle. Upload an Image of any of the following types through the browse or drag & drop option.

1. JPEG

2. PNG

3. GIF

4. JPG

Update Title, Description, & Type details and click on Save. 

Translated Title, Description, & Type details will be displayed correctly in the edit translate 

modal.

 The "Edit Featured Course Translation - <Selected Language Name>" modal will be closed 

with updated details.

17

Click on the "Translate" dropdown of Active Featured Course#2 and select the language for which the translation is added.

Verify the following details are displayed correctly in the "Edit Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the image: Width - 400px and Height - 140px

4. "Browse" button with enabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter as "x/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character Counter as "y/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

10. Translating language name is displayed as editable Type field name with Character Counter as "z/10".

11. Cancel, Remove & Save buttons.

12. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Edit Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the image: Width - 400px and Height - 140px

4. "Browse" button with enabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter 

as "x/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is 

displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character 

Counter as "y/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

10. Translating language name is displayed as editable Type field name with Character 

Counter as "z/10".

11. Cancel, Remove & Save buttons.

12. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

18

Verify translated Title, Description, & Type details displayed correctly in the edit translate modal.

Turn on the 'Upload an image' toggle. Update Title, Description, & Type details and click on Save. 

Translated Title, Description, & Type details will be displayed correctly in the edit translate 

modal.

 The "Edit Featured Course Translation - <Selected Language Name>" modal will be closed 

with updated details.

19

Sign Out as an Admin User; Login as User; Navigate to Home page; Verify the following Featured Courses are displayed as per the translation update.

1. Active Featured Course#1

2. Active Featured Course#2

Launch and Complete the Active Featured Course#1 or Active Featured Course#2.

Following Featured Courses will be displayed as per the translation update.

1. Active Featured Course#1

2. Active Featured Course#2

User will be able to complete the Active Featured Course#1 or Active Featured Course#2.

20

Sign Out as a User; Login as an Admin User; Navigate to Admin Home; Click on Manage Home page under the Site Configuration menu. Click on Featured Courses. 

Click on the "Translate" dropdown of the Active Featured Course#1 and select the language for which the translation is added. Click on Remove.

Verify "Remove Featured Course Translation" popup is displayed with the below details

1. Warning symbol with message as "Remove Featured Course Translation"

2. Message as "You are about to remove a Featured Course translation which cannot be undone, please click "Remove" if you want to continue or if you wish to cancel 

this action, please click "Cancel"

3. Cancel and Remove buttons.

4. Close/X option

"Remove Featured Course Translation" popup will be displayed with the below details

1. Warning symbol with message as "Remove Featured Course Translation"

2. Message as "You are about to remove a Featured Course translation which cannot be 

undone, please click "Remove" if you want to continue or if you wish to cancel this action, 

please click "Cancel"

3. Cancel and Remove buttons.

4. Close/X option

21

Click on the Cancel button/close (X) icon; Verify "Remove Featured Course Translation" popup is closed without removing the translation.

Click on the "Remove" button; Verify that the Remove Featured Course Translation modal is closed.

Click on "Translate" dropdown of the Active Featured Course#1.

Verify that the right mark is not displayed next to the language for which the translation is removed.

"Remove Featured Course Translation" popup will be closed without removing the translation.

Remove Featured Course Translation modal will be closed.

Right mark will not be displayed next the language for which translation is removed.

22

Click on the "Translate" dropdown of the Active Featured Course#2 and select the language for which the translation is added. Click on the "Remove" button. Click on 

the "Remove" button; Verify that the Remove Featured Course Translation modal is closed.

Click on the "Translate" dropdown of the Active Featured Course#2.

Verify that the right mark is not displayed next to the language for which the translation is removed.

Remove Featured Course Translation modal will be closed.

Right mark will not be displayed next the language for which translation is removed.
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23

Sign Out as an Admin User; Login as User; Navigate to Home page; Verify the following Featured Courses are displayed as per the default language translation.

1. Active Featured Course#1

2. Active Featured Course#2

Following Featured Courses will be displayed as per the default language translation.

1. Active Featured Course#1

2. Active Featured Course#2

1

Preconditions:

1. Company preference 'Manage Home Page' turned ON.

2. Admin user who is a member of the Manage Home Page group.

3. Training Items of the following training types are available in the company:

   1. Form Training Item

   2. Segmented Form Training Item

   3. CD Training Item

   4. Custom Exam 

   5. CBT

   6. ILC Training Item

   7. SCORM 

   8. AICC Training Item.   

2

Log in as the Admin user, navigate to the Manage Home Page under site configuration, and click on Featured Courses in the left navigation. Click on the "+Add a 

Featured Course" button. Verify that the "Add a Featured Course" modal is opened, and the "Use Default System Image" toggle is ON by default.

"Add a Featured Course" modal will be opened, and the "Use Default System Image" toggle 

will be ON by default.

3

Search and select the Form training, update all mandatory details, and click on the "+ADD" button. Form training will be added to the Featured Courses grid, and the Thumbnail Image field will 

be populated with the default system image for the Form training type, along with other course 

details.

4

Click on the "+Add a Featured Course" button. Search and select the Segmented Form training, update all mandatory details, and click on the "+ADD" button. Segmented Form training will be added to the Featured Courses grid, and the Thumbnail 

Image field will be populated with the default system image for the Segmented Form training 

type, along with other course details.

5

Click on the "+Add a Featured Course" button. Search and select the CD training, update all mandatory details, and click on the "+ADD" button. CD training will be added to the Featured Courses grid, and the Thumbnail Image field will be 

populated with the default system image for the CD training type, along with other course 

details.

6

Click on the "+Add a Featured Course" button. Search and select the Custom Exam training, update all mandatory details, and click on the "+ADD" button. Custom Exam training will be added to the Featured Courses grid, and the Thumbnail Image 

field will be populated with the default system image for the CE training type, along with other 

course details.

7

Click on the "+Add a Featured Course" button. Search and select the CBT (EDUFLEX/CREATE) training, update all mandatory details, and click on the "+ADD" button. CBT training will be added to the Featured Courses grid, and the Thumbnail Image field will be 

populated with the default system image for the CBT training type, along with other course 

details.

8

Click on the "+Add a Featured Course" button. Search and select the ILC training, update all mandatory details, and click on the "+ADD" button. ILC training will be added to the Featured Courses grid, and the Thumbnail Image field will be 

populated with the default system image for the ILC training type, along with other course 

details.

9

Click on the "+Add a Featured Course" button. Search and select the SCORM training, update all mandatory details, and click on the "+ADD" button. SCORM training will be added to the Featured Courses grid, and the Thumbnail Image field will 

be populated with the default system image for the SCORM training type, along with other 

course details.

10

Click on the "+Add a Featured Course" button. Search and select the AICC training, update all mandatory details, and click on the "+ADD" button. AICC training will be added to the Featured Courses grid, and the Thumbnail Image field will be 

populated with the default system image for the AICC training type, along with other course 

details.

11

Drag and drop the above Featured Courses to the top 10 list(If required). Navigate to Knowledge Center; Click on Home page; Verify that the newly added Featured 

Courses are displayed in the Featured Courses Widget. 

Newly added Featured Courses will be displayed in the Featured Courses Widget. 

1

Preconditions:

1. Admin User who is a member of the "Manage Home Page" group

2. User with Preferred Language is set to other than the default Language.

3. Scheduled Featured Course#1 is added to the top of the list .

4. Scheduled Featured Course#2 is added to the top of the list.

2

Login as Admin User; Navigate to Admin Home; Click on Manage Home page under the Site Configuration menu. Click on Featured Courses.

Verify that the "Translate" dropdown is displayed in the 'Action' column against each Active & Scheduled status in the 'Featured Courses' page.

"Translate" dropdown will be displayed in the 'Action' column against each Active & Scheduled 

status in the 'Featured Courses' page.

3

Click on "Translate" dropdown of the Scheduled Featured Course#1.

Verify list of languages of the company are displayed in alphabetical order. 

List of languages of the company will be displayed in alphabetical order in "Translate" 

dropdown. 
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4

Select the User Preferred Language to translate the Featured Courses details.

Verify the following details are displayed correctly in the "Add Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter as "0/20".

5. Non-editable "Description" field is displayed with a value, and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character Counter as "0/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter as "0/10".

9. Cancel & Add buttons.

10. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Add Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter 

as "0/20".

5. Non-editable "Description" field is displayed with value and the "English (Default)" label is 

displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character 

Counter as "0/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter 

as "0/10".

9. Cancel & Add buttons.

10. Close (X) icon.

5

Enter the content containing 20 characters for the editable Title textbox; Try to enter more than 20 characters and verify that the user cannot provide more than 20 

characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/20 (where x= Number of Characters entered).

Admin User will not be able to provide more than 20 characters for Title.

The count of characters will be displayed at the bottom of the text editor as x/20 (where x= 

Number of Characters entered).

6

Enter the content containing 80 characters for the editable Description textbox; Try to enter more than 80 characters and verify that the user cannot provide more than 

80 characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/80 (where x= Number of Characters entered).

Admin User will not be able to provide more than 80 characters for Description.

The count of characters will be displayed at the bottom of the text editor as x/80 (where x= 

Number of Characters entered).

7

Enter the content containing 10 characters for the editable Type textbox; Try to enter more than 10 characters and verify that the user cannot provide more than 10 

characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/10 (where x= Number of Characters entered).

Admin User will not be able to provide more than 10 characters for Type.

The count of characters will be displayed at the bottom of the text editor as x/10 (where x= 

Number of Characters entered).

8

Click on the Cancel button / close (X) icon; Click on "Translate" dropdown of the Featured Course#1 and select the required Language to translate the Featured Course 

details.

Translation for Featured Course will not be added.

 "Add Featured Course Translation - <Selected Language Name>" modal will be displayed

9

Click on Add. Verify the message "Please translate the Title." is displayed.

Enter the translated Title, Click on Add. Verify the message "Please translate the Description." is displayed. 

Enter the translated Description, Click on Add. Verify the message "Please translate the Type." is displayed. 

Message "Please translate the Title." will be displayed.

Message "Please translate the Description." will be displayed. 

Message "Please translate the Type." will be displayed. 

10

Enter the translated Type, Click on Add.

Click on the "Translate" dropdown of the Scheduled Featured Course#1.

Verify that the language for which the Scheduled Featured Course#1 is translated has the right mark next to it.

The "Add Featured Course Translation - <Selected Language Name>" modal will be closed 

with added details.

 Language for which the Scheduled Featured Course#1 will be translated will be having right 

mark next to it
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11

Click on the "Translate" dropdown of Scheduled Featured Course#2 and select the User Preferred language and turn off the "Upload an image" toggle.

Verify the following details are displayed correctly in the "Add Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF state with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the image: Width - 400px and Height - 140px

4. "Browse" button with enabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter as "0/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character Counter as "0/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

10. Translating language name is displayed as editable Type field name with Character Counter as "0/10".

11. Cancel & Add buttons.

12. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Add Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF state with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the images: Height - 400px and Height - 140px

4. "Browse" button with enabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter 

as "0/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is 

displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character 

Counter as "0/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

10. Translating language name is displayed as editable Type field name with Character 

Counter as "0/10".

11. Cancel & Add buttons.

12. Close (X) icon.

12

Click on Add. Verify the message "Please choose to use default language image or upload an image." is displayed.

 Upload an Image of any of the following types through browse or drag & drop option.

1. JPEG

2. PNG

3. GIF

4. JPG

Message "Please choose to use default language image or upload an image." will be 

displayed.

 Admin User will be able to Upload an image Successfully and see the following details.

1. Preview of the Image

2. File Name

3. File Size

4. Success Message "File uploaded successfully"

5. "Delete" icon on the right side

13

Enter the translated Title, Description and Type values in the respective editable text fields and click on the "Add" button.

Click on the "Translate" dropdown of the Scheduled Featured Course#2. Verify that the language for which the Scheduled Featured Course#2 is translated has the right 

mark next to it.

The "Add Featured Course Translation - <Selected Language Name>" modal will be closed 

with added details.

Language for which the Scheduled Featured Course#2 will be translated will be having right 

mark next to it.

14

Sign Out as an Admin User; Login as User; Navigate to Home page; Verify the following Featured Courses are not displayed as per the translation added.

1. Scheduled Featured Course#1

2. Scheduled Featured Course#2

Following Featured Courses will not be displayed as per the translation added.

1. Scheduled Featured Course#1

2. Scheduled Featured Course#2

15

Sign Out as a User; Login as an Admin User; Navigate to Admin Home; Click on Manage Home page under the Site Configuration menu. Click on Featured Courses. 

Click on the "Translate" dropdown of the Scheduled Featured Course#1 and select the language for which the translation is added.

 Verify the following details are displayed correctly in the "Edit Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter as "x/20".

5. Non-editable "Description" field is displayed with a value, and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character Counter as "y/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter as "z/10".

9. Cancel, Remove & Save buttons.

10. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Edit Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter 

as "x/20".

5. Non-editable "Description" field is displayed with a value, and the "English (Default)" label is 

displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character 

Counter as "y/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter 

as "z/10".

9. Cancel, Remove & Save buttons.

10. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.
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16

Verify translated Title, Description, & Type details displayed correctly in the edit translate modal.

Turn off the 'Upload an image' toggle. Upload an Image of any of the following types through the browse or drag & drop option.

1. JPEG

2. PNG

3. GIF

4. JPG

Update Title, Description, & Type details and click on Save. 

Translated Title, Description, & Type details will be displayed correctly in the edit translate 

modal.

 The "Edit Featured Course Translation - <Selected Language Name>" modal will be closed 

with updated details.

17

Click on the "Translate" dropdown of Scheduled Featured Course#2 and select the language for which the translation is added.

Verify the following details are displayed correctly in the "Edit Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the image: Width - 400px and Height - 140px

4. "Browse" button with enabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter as "x/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character Counter as "y/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

10. Translating language name is displayed as editable Type field name with Character Counter as "z/10".

11. Cancel, Remove & Save buttons.

12. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Edit Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the image: Width - 400px and Height - 140px

4. "Browse" button with enabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter 

as "x/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is 

displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character 

Counter as "y/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

10. Translating language name is displayed as editable Type field name with Character 

Counter as "z/10".

11. Cancel, Remove & Save buttons.

12. Close (X) icon.

18

Verify translated Title, Description, & Type details displayed correctly in the edit translate modal.

Turn on the 'Upload an image' toggle. Update Title, Description, & Type details and click on Save. 

Translated Title, Description, & Type details will be displayed correctly in the edit translate 

modal.

 The "Edit Featured Course Translation - <Selected Language Name>" modal will be closed 

with updated details.

19

Sign Out as an Admin User; Login as User; Navigate to Home page; Verify the following Featured Courses are not displayed as per the translation update.

1. Scheduled Featured Course#1

2. Scheduled Featured Course#2

Following Featured Courses will not be displayed as per the translation update.

1. Scheduled Featured Course#1

2. Scheduled Featured Course#2

20

Sign Out as a User; Login as an Admin User; Navigate to Admin Home; Click on Manage Home page under the Site Configuration menu. Click on Featured Courses. 

Click on the "Translate" dropdown of the Scheduled Featured Course#1 and select the language for which the translation is added. Click on Remove.

Verify "Remove Featured Course Translation" popup is displayed with the below details

1. Warning symbol with message as "Remove Featured Course Translation"

2. Message as "You are about to remove a Featured Course translation which cannot be undone, please click "Remove" if you want to continue or if you wish to cancel 

this action, please click "Cancel"

3. Cancel and Remove buttons.

4. Close/X option

"Remove Featured Course Translation" popup will be displayed with the below details

1. Warning symbol with message as "Remove Featured Course Translation"

2. Message as "You are about to remove a Featured Course translation which cannot be 

undone, please click "Remove" if you want to continue or if you wish to cancel this action, 

please click "Cancel"

3. Cancel and Remove buttons.

4. Close/X option

21

Click on the Cancel button/close (X) icon; Verify "Remove Featured Course Translation" popup is closed without removing the translation.

Click on the "Remove" button; Verify that the Remove Featured Course Translation modal is closed.

Click on "Translate" dropdown of the Scheduled Featured Course#1.

Verify that the right mark is not displayed next to the language for which the translation is removed.

"Remove Featured Course Translation" popup will be closed without removing the translation.

Remove Featured Course Translation modal will be closed.

Right mark will not be displayed next the language for which translation is removed.

22

Click on the "Translate" dropdown of the Scheduled Featured Course#2 and select the language for which the translation is added. Click on the "Remove" button. Click 

on the "Remove" button; Verify that the Remove Featured Course Translation is closed.

Click on the "Translate" dropdown of the Scheduled Featured Course#2.

Verify that the right mark is not displayed next to the language for which the translation is removed.

Remove Featured Course Translation modal will be closed.

Right mark will not be displayed next the language for which translation is removed.
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1

Preconditions:

1. Admin User who is a member of the "Manage Home Page" group

2. User with Preferred Language is set to other than the default Language.

3. Inactive Featured Course#1.

4. Inactive Featured Course#2.

2

Login as Admin User; Navigate to Admin Home; Click on Manage Home page under the Site Configuration menu. Click on Inactive Featured Courses.

Verify that the "Translate" dropdown is displayed in the 'Action' column against each Inactive status in the 'Inactive Featured Courses' page.

"Translate" dropdown will be displayed in the 'Action' column against each Inactive Featured 

Course in the 'Inactive Featured Courses' page.

3

Click on "Translate" dropdown of the Inactive Featured Course#1.

Verify list of languages of the company are displayed in alphabetical order. 

List of languages of the company will be displayed in alphabetical order in "Translate" 

dropdown. 

4

Select the User Preferred Language to translate the Featured Courses details.

Verify the following details are displayed correctly in the "Add Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter as "0/20".

5. Non-editable "Description" field is displayed with a value, and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character Counter as "0/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter as "0/10".

9. Cancel & Add buttons.

10. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Add Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter 

as "0/20".

5. Non-editable "Description" field is displayed with value and the "English (Default)" label is 

displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character 

Counter as "0/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter 

as "0/10".

9. Cancel & Add buttons.

10. Close (X) icon.

5

Enter the content containing 20 characters for the editable Title textbox; Try to enter more than 20 characters and verify that the user cannot provide more than 20 

characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/20 (where x= Number of Characters entered).

Admin User will not be able to provide more than 20 characters for Title.

The count of characters will be displayed at the bottom of the text editor as x/20 (where x= 

Number of Characters entered).

6

Enter the content containing 80 characters for the editable Description textbox; Try to enter more than 80 characters and verify that the user cannot provide more than 

80 characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/80 (where x= Number of Characters entered).

Admin User will not be able to provide more than 80 characters for Description.

The count of characters will be displayed at the bottom of the text editor as x/80 (where x= 

Number of Characters entered).

7

Enter the content containing 10 characters for the editable Type textbox; Try to enter more than 10 characters and verify that the user cannot provide more than 10 

characters.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/10 (where x= Number of Characters entered).

Admin User will not be able to provide more than 10 characters for Type.

The count of characters will be displayed at the bottom of the text editor as x/10 (where x= 

Number of Characters entered).

8

Click on the Cancel button / close (X) icon; Click on "Translate" dropdown of the Featured Course#1 and select the required Language to translate the Featured Course 

details.

Translation for Featured Course will not be added.

 "Add Featured Course Translation - <Selected Language Name>" modal will be displayed

9

Click on Add. Verify the message "Please translate the Title." is displayed.

Enter the translated Title, Click on Add. Verify the message "Please translate the Description." is displayed. 

Enter the translated Description, Click on Add. Verify the message "Please translate the Type." is displayed. 

Message "Please translate the Title." will be displayed.

Message "Please translate the Description." will be displayed. 

Message "Please translate the Type." will be displayed. 

10

Enter the translated Type, Click on Add.

Click on the "Translate" dropdown of the Inactive Featured Course#1.

Verify that the language for which the Inactive Featured Course#1 is translated has the right mark next to it.

The "Add Featured Course Translation - <Selected Language Name>" modal will be closed 

with added details.

 Language for which the Inactive Featured Course#1 will be translated will be having right mark 

next to it
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11

Click on the "Translate" dropdown of Inactive Featured Course#2 and select the User Preferred language and turn off the "Upload an image" toggle.

Verify the following details are displayed correctly in the "Add Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF with value as 'Use default language image'.3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the image: Width - 400px and Height - 140px

4. "Browse" button with enabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter as "0/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character Counter as "0/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

10. Translating language name is displayed as editable Type field name with Character Counter as "0/10".

11. Cancel & Add buttons.

12. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Add Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF state with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the images: Width - 400px & Height - 140px.

4. "Browse" button with enabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter 

as "0/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is 

displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character 

Counter as "0/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

10. Translating language name is displayed as editable Type field name with Character 

Counter as "0/10".

11. Cancel & Add buttons.

12. Close (X) icon.

12

Click on Add. Verify the message "Please choose to use default language image or upload an image." is displayed.

 Upload an Image of any of the following types through browse or drag & drop option.

1. JPEG

2. PNG

3. GIF

4. JPG

Message "Please choose to use default language image or upload an image." will be 

displayed.

 Admin User will be able to Upload an image Successfully and see the following details.

1. Preview of the Image

2. File Name

3. File Size

4. Success Message "File uploaded successfully"

5. "Delete" icon on the right side

13

Enter the translated Title, Description and Type values in the respective editable text fields and click on the "Add" button.

Click on the "Translate" dropdown of the Inactive Featured Course#2. Verify that the language for which the Inactive Featured Course#2 is translated has the right mark 

next to it.

The "Add Featured Course Translation - <Selected Language Name>" modal will be closed 

with added details.

Language for which the Inactive Featured Course#2 will be translated will be having right mark 

next to it.

14

Sign Out as an Admin User; Login as User; Navigate to Home page; Verify the following Featured Courses are not displayed.

1. Inactive Featured Course#1

2. Inactive Featured Course#2

Following Featured Courses will not be displayed.

1. Inactive Featured Course#1

2. Inactive Featured Course#2

15

Sign Out as a User; Login as an Admin User; Navigate to Admin Home; Click on Manage Home page under the Site Configuration menu. Click on Inactive Featured 

Courses. Click on the "Translate" dropdown of the Inactive Featured Course#1 and select the language for which the translation is added.

Verify the following details are displayed correctly in the "Edit Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter as "x/20".

5. Non-editable "Description" field is displayed with a value, and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character Counter as "y/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter as "z/10".

9. Cancel, Remove & Save buttons.

10. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Edit Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned on state with value as 'Use default language image'.

3. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

4. Translating language name is displayed as editable Title field name with Character Counter 

as "x/20".

5. Non-editable "Description" field is displayed with a value, and the "English (Default)" label is 

displayed beneath it.

6. Translating language name is displayed as editable Description field name with Character 

Counter as "y/80".

7. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

8. Translating language name is displayed as editable Type field name with Character Counter 

as "z/10".

9. Cancel, Remove & Save buttons.

10. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.
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16

Verify translated Title, Description, & Type details displayed correctly in the edit translate modal.

Turn off the 'Upload an image' toggle. Upload an Image of any of the following types through the browse or drag & drop option.

1. JPEG

2. PNG

3. GIF

4. JPG

Update Title, Description, & Type details and click on Save. 

Translated Title, Description, & Type details will be displayed correctly in the edit translate 

modal.

 The "Edit Featured Course Translation - <Selected Language Name>" modal will be closed 

with updated details.

17

Click on the "Translate" dropdown of Inactive Featured Course#2 and select the language for which the translation is added.

Verify the following details are displayed correctly in the "Edit Featured Course Translation - <Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF state with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the image: Width - 400px and Height - 140px

4. "Browse" button with disabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter as "x/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character Counter as "y/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed beneath it.

10. Translating language name is displayed as editable Type field name with Character Counter as "z/10".

11. Cancel, Remove & Save buttons.

12. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

Following details will be displayed correctly in the "Edit Featured Course Translation - 

<Selected Language Name>" modal.

1. "Upload an image" as a label.

2. Toggle displayed with turned OFF state with value as 'Use default language image'.

3. Information icon with below details

     a. Allowed upload file types: JPEG, PNG, GIF, JPG

     b. Maximum size: 2 MB

     c. Recommended dimensions of the image: Width - 400px and Height - 140px

4. "Browse" button with disabled state and "or drop an image here" text next to the button.

5. Non-editable "Title" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

6. Translating language name is displayed as editable Title field name with Character Counter 

as "x/20".

7. Non-editable "Description" field is displayed with value and the "English (Default)" label is 

displayed beneath it.

8. Translating language name is displayed as editable Description field name with Character 

Counter as "y/80".

9. Non-editable "Type" field is displayed with value and the "English (Default)" label is displayed 

beneath it.

10. Translating language name is displayed as editable Type field name with Character 

Counter as "z/10".

11. Cancel, Remove & Save buttons.

12. Close (X) icon.

Note: All fields available in the pop-up are mandatory and display with a red asterisk.

18

Verify translated Title, Description, & Type details displayed correctly in the edit translate modal.

Turn on the 'Upload an image' toggle. Update Title, Description, & Type details and click on Save. 

Translated Title, Description, & Type details will be displayed correctly in the edit translate 

modal.

 The "Edit Featured Course Translation - <Selected Language Name>" modal will be closed 

with updated details.

19

Sign Out as an Admin User; Login as User; Navigate to Home page; Verify the following Featured Courses are not displayed

1. Inactive Featured Course#1

2. Inactive Featured Course#2

Following Featured Courses will not be displayed.

1. Inactive Featured Course#1

2. Inactive Featured Course#2

20

Sign Out as a User; Login as an Admin User; Navigate to Admin Home; Click on Manage Home page under the Site Configuration menu. Click on Featured Courses. 

Click on the "Translate" dropdown of the Inactive Featured Course#1 and select the language for which the translation is added. Click on Remove.

Verify "Remove Featured Course Translation" popup is displayed with the below details

1. Warning symbol with message as "Remove Featured Course Translation"

2. Message as "You are about to remove a Featured Course translation which cannot be undone, please click "Remove" if you want to continue or if you wish to cancel 

this action, please click "Cancel"

3. Cancel and Remove buttons.

4. Close/X option

"Remove Featured Course Translation" popup will be displayed with the below details

1. Warning symbol with message as "Remove Featured Course Translation"

2. Message as "You are about to remove a Featured Course translation which cannot be 

undone, please click "Remove" if you want to continue or if you wish to cancel this action, 

please click "Cancel"

3. Cancel and Remove buttons.

4. Close/X option

21

Click on the Cancel button/close (X) icon; Verify "Remove Featured Course Translation" popup is closed without removing the translation.

Click on the "Remove" button; Verify that the Remove Featured Course Translation modal is closed.

Click on "Translate" dropdown of the Inactive Featured Course#1.

Verify that the right mark is not displayed next to the language for which the translation is removed.

"Remove Featured Course Translation" popup will be closed without removing the translation.

Remove Featured Course Translation modal will be closed.

Right mark will not be displayed next the language for which translation is removed.

22

Click on the "Translate" dropdown of the Inactive Featured Course#2 and select the language for which the translation is added. Click on the "Remove" button. Click on 

the "Remove" button; Verify that the Remove Featured Course Translation modal is closed.

Click on the "Translate" dropdown of the Inactive Featured Course#2.

Verify that the right mark is not displayed next to the language for which the translation is removed.

Remove Featured Course Translation modal will be closed.

Right mark will not be displayed next the language for which translation is removed.
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1

Preconditions:

1. Company preference 'Manage Home Page' turned ON.

2. Admin user who is a member of the Manage Home Page group.

3. Training Items of the following training types are available in the company:

   1. Form Training Item

   2. Segmented Form Training Item

   3. CD Training Item

   4. Custom Exam 

   5. CBT

   6. ILC Training Item

   7. SCORM 

   8. AICC Training Item. 

2

Log in as the Admin user, navigate to the Manage Home Page under site configuration, and click on Featured Courses in the left navigation. Click on the "+Add a 

Featured Course" button. Verify that the "Add a Featured Course" modal is opened, and the "Use Default System Image" toggle is ON by default.

"Add a Featured Course" modal will be opened, and the "Use Default System Image" toggle 

will be ON by default.

3

Turn OFF the "Use Default System Image" toggle. Search and select the Form training, upload an image in the "Upload an image" box, update all mandatory details, 

and click on the "+ADD" button.

Form training will be added to the Featured Courses grid, and the Thumbnail Image field will 

be populated with the uploaded image for the Form training type, along with other course 

details.

4

Click on the "+Add a Featured Course" button. Turn OFF the "Use Default System Image" toggle. Search and select the Segmented Form training, upload an image in 

the "Upload an image" box, update all mandatory details, and click on the "+ADD" button.

Segmented Form training will be added to the Featured Courses grid, and the Thumbnail 

Image field will be populated with the uploaded image for the Segmented Form training type, 

along with other course details.

5

Click on the "+Add a Featured Course" button. Turn OFF the "Use Default System Image" toggle. Search and select the CD training, upload an image in the "Upload an 

image" box, update all mandatory details, and click on the "+ADD" button.

CD training will be added to the Featured Courses grid, and the Thumbnail Image field will be 

populated with the uploaded image for the CD training type, along with other course details.

6

Click on the "+Add a Featured Course" button. Turn OFF the "Use Default System Image" toggle. Search and select the CE training, upload an image in the "Upload an 

image" box, update all mandatory details, and click on the "+ADD" button.

CE training will be added to the Featured Courses grid, and the Thumbnail Image field will be 

populated with the uploaded image for the CE training type, along with other course details.

7

Click on the "+Add a Featured Course" button. Turn OFF the "Use Default System Image" toggle. Search and select the CBT (EDUFLEX/CREATE) training, upload an 

image in the "Upload an image" box, update all mandatory details, and click on the "+ADD" button.

CBT training will be added to the Featured Courses grid, and the Thumbnail Image field will be 

populated with the uploaded image for the CBT training type, along with other course details.

8

Click on the "+Add a Featured Course" button. Turn OFF the "Use Default System Image" toggle. Search and select the ILC training, upload an image in the "Upload 

an image" box, update all mandatory details, and click on the "+ADD" button.

ILC training will be added to the Featured Courses grid, and the Thumbnail Image field will be 

populated with the uploaded image for the ILC training type, along with other course details.

9

Click on the "+Add a Featured Course" button. Turn OFF the "Use Default System Image" toggle. Search and select the SCORM training, upload an image in the 

"Upload an image" box, update all mandatory details, and click on the "+ADD" button.

SCORM training will be added to the Featured Courses grid, and the Thumbnail Image field will 

be populated with the uploaded image for the SCORM training type, along with other course 

details.

10

Click on the "+Add a Featured Course" button. Turn OFF the "Use Default System Image" toggle. Search and select the AICC training, upload an image in the "Upload 

an image" box, update all mandatory details, and click on the "+ADD" button.

AICC training will be added to the Featured Courses grid, and the Thumbnail Image field will be 

populated with the uploaded image for the AICC training type, along with other course details.

11

Drag and drop the above Featured Courses to the top 10 list(If required). Navigate to Knowledge Center; Click on Home page; Verify that the newly added Featured 

Courses are displayed in the Featured Courses Widget. 

Newly added Featured Courses will be displayed in the Featured Courses Widget. 

1

Preconditions:

1. Admin User of Company#1 who is a member of the 'Manage Home Page' group

2. Company#1 has more than 50 Inactive Featured Courses.

2

Login as Admin User; Navigate to Admin Home; Click on Site Configuration and Manage Home page; Click on Inactive Featured Courses under the Featured Courses; 

Verify below details available at the bottom of the "Inactive Featured Courses" Grid screen.

1. The First Page is displayed by default irrespective of the value selected in the Show dropdown menu.

2. Record Count is displayed as "Showing X to Y of Z Records"

3. Page Numbers [1,2,3...] are displayed

4. First Page, Previous Page, Next Page & Last Page Links are displayed.

The Pagination toolbar with the below details will be available at the bottom

1. The First Page is displayed by default irrespective of the value selected in the Show drop-

down menu.

2. Record Count is displayed as "Showing X to Y of Z Records"

3. Page Numbers [1,2,3...] are displayed

4. First Page, Previous Page, Next Page & Last Page Links are displayed.

3
Set the number of records to be displayed per page to 25 records from the drop-down. Verify only 25 records per page are displayed in "Inactive Featured Courses" 

Grid screen

Only 25 records per page will be displayed in "Inactive Featured Courses" Grid screen.

4
Click on 'Last page' in the pagination toolbar and verify the last page is displayed with 'x' records displayed in it. Last page will be displayed with 'x' records displayed in it.

5
Click on First Page in the pagination toolbar and verify the first page is displayed with 25 records shown on it. First page will be displayed with 25 records shown on it.

6
Set the number of records to be displayed per page to 50 records from the drop-down. Verify only 50 records per page are displayed in "Inactive Featured Courses" 

Grid screen.

Only 50 records per page will be displayed in "Inactive Featured Courses" Grid screen.

7
Click on 'Next page' in the pagination toolbar and verify the immediate next page is displayed with 'x' records shown on it. Immediate next page will be displayed with 'x' records shown on it.

8
Click on 'Previous' in the pagination toolbar and verify the immediate previous page is displayed with 50 records shown on it. Immediate previous page will be displayed with 50 records shown on it.

9
Click on any another particular page number in the pagination toolbar and verify that particular page is displayed with 'x' records shown on it. Selected particular page will be displayed with 'x' records shown on it.

10
Verify "Inactive Featured Courses" Grid screen displays Record Count as "Showing 'x' to 'y' of 'z' records" at the bottom of the page. "Inactive Featured Courses" Grid screen displays Record Count as "Showing 'x' to 'y' of 'z' 

records" at the bottom of the page.

1

Preconditions:

1. Admin user who is member of 'Manage Home Page' group

2. Multiple Inactive Featured Courses with all details present for the Company.
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2

Login as Admin User; click on Administrative View; Click on Site Configuration and Manage Home page; Click on "Inactive Featured Courses" under Featured Courses; 

Click on Edit Icon for the Inactive Featured Courses mentioned in the precondition.

"Edit a Featured Course" Popup will be displayed.

3

Verify the following details displayed correctly in the "Edit a Featured Course" Popup:

1. Select a Training (Mandatory field)- Training item which was selected earlier is displayed.

2. Upload an image field (Mandatory field) Name containing toggle below.

3. Title textbox (Mandatory field) allowing max 20 characters.

4. Description textbox (Mandatory field) allowing max 80 characters.

5. Type textbox (Mandatory field) allowing max 10 characters.

6. Start Date* field Name (Mandatory field)

7. Start Date field Box with below Details:

    a. Value of the Start Date based On the User Preferred date

    b. Calendar Icon along with the Start Date field Box 

8. End Date field Name

9. End Date field Box with below Details:

    a. Value of the End Date based On the User Preferred date

    b. Calendar Icon along with the End Date field Box

10. Save (In Disabled State) and Cancel Buttons.

11. Label as "INACTIVE" with red colour after the End Date calendar. 

12. X icon 

All details will be displayed correctly in the "Edit a Featured Course" Popup.

4

Try to upload an Image of any of the types through browse or drag; Verify Admin User will not be able to update the Image by browsing the Image when the selected 

Inactive Featured Course entry has an already uploaded Image in Edit a Featured Course popup.

Admin User will not be able to update the Image by browsing the Image when the selected 

Inactive Featured Course entry has an already uploaded Image in Edit a Featured Course 

popup.

5
Click on the CANCEL button/X icon. Edit a Featured Course popup is closed and navigated back to the Inactive Featured Courses 

page grid and Image will not be saved in the Grid.

6
Click on Edit Icon for the Inactive Featured Courses mentioned in the precondition; Remove the Existing Image; Upload an Image. Admin User will be able to Upload an Image Successfully.

7

Try to enter more than 20 characters in Title textbox.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/20 (where x= Number of Characters entered)

Admin User will not be able to provide more than 20 characters for Title.

The count of characters will be displayed at the bottom of the Text Editor as x/20 (where x= 

Number of Characters entered)

8

Try to enter more than 80 characters in Description textbox.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/80 (where x= Number of Characters entered)

Admin User will not be able to provide more than 80 characters for Description.

The count of characters will be displayed at the bottom of the Text Editor as x/80 (where x= 

Number of Characters entered)

9

Try to enter more than 10 characters in Type textbox.

Verify the Count of characters is displayed at the bottom of the Text Editor as x/10 (where x= Number of Characters entered)

Admin User will not be able to provide more than 10 characters for Type.

The count of characters will be displayed at the bottom of the Text Editor as x/10 (where x= 

Number of Characters entered)

10
Enter Start Date as Future date and End Date as Future date; Verify that Scheduled status is displayed on the right side of the End Date field. Scheduled status will be displayed on the right side of the End Date field.

11
Enter Start Date as Past date and End Date as Future date; Verify that Active status is displayed on the right side of the End Date field. Active status will be displayed on the right side of the End Date field.

12
Click on Save button; Verify Featured Course is Saved successfully, and it is not reflected in the grid of the Inactive Featured Courses Page. Admin User will be able to Save a Featured Course successfully and saved Active Featured 

Course will not be displayed in the grid of the Inactive Featured Courses page.

13
Click on the "Featured Courses" link; Verify Saved featured course is displayed with Active status along with all the updated details in the grid of the Featured Courses 

page.

Saved featured course will be displayed with Active status along with all the updated details in 

the grid of the Featured Courses Page.

1

Preconditions:

1. Admin user who is member of 'Manage Home Page' group

2. Multiple Inactive Featured Courses with all details present for the Company.

2

Login as Admin User; Navigate to Admin Home; Click on Site Configuration; Click on Manage Home page; Click on Inactive Featured Courses under Featured 

Courses; Verify Remove icon is displayed for all the Inactive Featured Courses in the action column in the Inactive Featured Courses grid.

Remove icon will be displayed for all the Inactive Featured Courses in the action column in the 

Inactive Featured Courses grid.

3
Hover over on the Remove icon; Verify the tooltip for the Remove icon as "Remove" is displayed in the Inactive Featured Courses grid. Tooltip for the Remove icon as "Remove" will be displayed in the Inactive Featured Courses 

grid.

4
Click on "Remove" icon in the action column against the required Inactive Featured Course. Remove Featured Course modal popup will be displayed to Admin User.

5

Verify the following details displayed correctly in the Remove Featured Course Warning popup;

1. Pop-up title: Remove Featured Course

2. Warning icon: ! symbol within an Orange triangle-shape and Remove Featured Course text

3. Message "You are about to remove a featured course and all of its translations 

which cannot be undone, please click "Remove" if you want to continue or

 if you wish to cancel this action, please click "Cancel". " (In orange color).

4. Cancel button

5. Remove button

6. X icon

Following details will be displayed correctly in the Remove Featured Course Warning popup;

1. Pop-up title: Remove Featured Course

2. Warning icon: ! symbol within an Orange triangle-shape and Remove Featured Course text

3. Message "You are about to remove a featured course and all of its translations 

which cannot be undone, please click "Remove" if you want to continue or

 if you wish to cancel this action, please click "Cancel". " (In orange color).

4. Cancel button

5. Remove button

6. X icon

6
Click on the CANCEL button. Remove Featured Course popup is closed and navigates back to the Inactive Featured 

Courses page grid and Inactive Featured Course will not be Removed in the Grid.

7
Click on "Remove" icon in the action column against the required Inactive Featured Course; Click on the X icon. Remove Featured Course popup is closed and navigates back to the Inactive Featured 

Courses page grid and Inactive Featured Course will not be Removed in the Grid.

8
Click on "Remove" icon in the action column against the required Inactive Featured Course; Click on Remove button. Inactive Featured Course will be removed, and Inactive Featured Courses grid will be 

refreshed with the updated list.

Site Configuration_Manage Home 

Page_Featured Courses-Inactive 

Featured Courses_Edit

Site Configuration_Manage Home 

Page_Featured Courses-Inactive 

Featured Courses_Remove

350058

350060

41  of 44
# INTERNAL: UL Solutions Confidential. Internal Use Only.



New Home Page.xlsx Release - 2026R1

1

A B C D E F G H

Id Title
Test 

Step #
Test Step Description Test Step Expected Result

Test Case 

Pass/ fail

Tester Name 

/Signature

Approval 

signature

528
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544
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1

Preconditions:

1. Admin User of Company#1 who is a member of the 'Manage Home Page' group

2. Company#1 has more than 50 Active/Scheduled Featured Courses.

2

Login as Admin User; Navigate to Admin Home; Click on Site Configuration and Manage Home page; Click on Featured Courses; Verify below details available at the 

bottom of the "Featured Courses" Grid screen.

1. The First Page is displayed by default irrespective of the value selected in the Show dropdown menu.

2. Record Count is displayed as "Showing X to Y of Z Records"

3. Page Numbers [1,2,3...] are displayed

4. First Page, Previous Page, Next Page & Last Page Links are displayed.

The Pagination toolbar with the below details will be available at the bottom                                      

1. The First Page is displayed by default irrespective of the value selected in the Show drop-

down menu.

2. Record Count is displayed as "Showing X to Y of Z Records"

3. Page Numbers [1,2,3...] are displayed

4. First Page, Previous Page, Next Page & Last Page Links are displayed.

3
Set the number of records to be displayed per page to 25 records from the drop-down. Verify only 25 records per page are displayed in "Featured Courses" Grid 

screen

Only 25 records per page will be displayed in "Featured Courses" Grid screen.

4
Click on 'Last page' in the pagination toolbar and verify the last page is displayed with 'x' records displayed in it. Last page will be displayed with 'x' records displayed in it.

5
Click on First Page in the pagination toolbar and verify the first page is displayed with 25 records shown on it. First page will be displayed with 25 records shown on it.

6
Set the number of records to be displayed per page to 50 records from the drop-down. Verify only 50 records per page are displayed in "Featured Courses" Grid 

screen.

Only 50 records per page will be displayed in "Featured Courses" Grid screen.

7
Click on 'Next page' in the pagination toolbar and verify the immediate next page is displayed with 'x' records shown on it. Immediate next page will be displayed with 'x' records shown on it.

8
Click on 'Previous' in the pagination toolbar and verify the immediate previous page is displayed with 50 records shown on it. Immediate previous page will be displayed with 50 records shown on it.

9
Click on any another particular page number in the pagination toolbar and verify that particular page is displayed with 'x' records shown on it. Selected particular page will be displayed with 'x' records shown on it.

10
Verify "Featured Courses" Grid screen displays Record Count as "Showing 'x' to 'y' of 'z' records" at the bottom of the page. "Featured Courses" Grid screen displays Record Count as "Showing 'x' to 'y' of 'z' records" at 

the bottom of the page.

1

Preconditions:

1. Company preference "Manage Home Page" is turned ON.

2. "Enable Home Page" toggle is turned ON.

3. The User who is a member of the Manage Home Page Group. 

2

Login as the User, navigate to the Home Page. Verify the Featured Courses widget is displayed. The Featured Courses widget will be displayed on the Home Page..

3

Verify that  pre-defined featured courses are displayed in the Featured Courses widget, with the details below in each of the course cards:

1. Image on the course card

2. Course Title

3. Course Description   

4. Course Type

Pre-defined featured courses are displayed in the Featured Courses widget, with the details 

below in each of the course cards:

1. Image on the course card

2. Course Title

3. Course Description   

4. Course Type

4
Verify that the length of the Featured Course title is a maximum of 20 characters, and the description is a maximum of 80 characters long. The length of the Featured Course title will be a maximum of 20 characters, and the 

description will be a maximum of 80 characters long.

5
Verify that the User is able to click on any of the course card and launch the Training Item from Featured Courses widget. The User will be able to click on any of the course card and launch the Training Item from 

Featured Courses widget.

1

Preconditions:

1. Company preference "Manage Home Page" is turned ON.

2. Template 4 is selected from the Homepage template and "Enable Home Page" toggle is turned ON.

3. The following Training Items are added as a Featured Courses in the top 10 list.

   i. CD with Quiz and Maximum Allowed Attempts set is assigned and locked by the User.

   ii. Form (with bookmarking enabled and signature type is Require E-signature for Completions) having both Effective and Approved version.

   iii. Custom Exam having a training default language other than English is assigned and Locked due to exceeding Maximum Attempts for the User.

   iv. SCORM is assigned to the User.

   v. CBT with Approved Version.

4. User with Preferred View set other than Home. 

2

Log in as the User, navigate to the Home Page. Verify the Featured Courses widget is displayed with the Featured courses. Click on the Featured course CD.

Verify that the message "You have exceeded the number of allowed attempts. Please contact your administrator for assistance" is displayed for the User in the 

launched Page.

User will be able to launch the Featured course CD, and the message "You have exceeded 

the number of allowed attempts. Please contact your administrator for assistance" will be 

displayed for the User in the launched Page.

3 Click the Exit link on the launched Page; Verify the user is navigated back to the Home Page. User will be navigated back to the Home Page.

4

Click on the To-Do tab; Verify that the CD training is listed in the To-Do List Page with the In Progress Status and "Quiz Locked" message; click to view the course 

information. Verify the Assignment type is displayed as a Required Assignment.

The Featured Course CD training will be listed in the To-Do List Page with the In Progress 

Status, Quiz Locked, and the Assignment type will be displayed as Required Assignment.

5

Sign out, log in as Admin user, navigate to Admin Home; Click on Locked Quizzes and Exams Report link from Admin Home. Apply Necessary filters to show the CD 

training, click on the row, and click on the Quiz Attempts link in the Assignment Information Page. Add one additional Attempt.

Verify Admin User is able to add additional Attempts to unlock the Quiz. 

Admin User will be able to add additional Attempts to unlock the Quiz. 

342817

344362

Site Configuration_Manage Home 

Page_Featured Courses-

Active/Scheduled Featured 

Courses_Pagination

Knowledge Center_Home 

Page_Widget_Featured Courses_View

Knowledge Center_Home 

Page_Widget_Featured 

Courses_Launch Course

350387

42  of 44
# INTERNAL: UL Solutions Confidential. Internal Use Only.



New Home Page.xlsx Release - 2026R1

1

A B C D E F G H

Id Title
Test 

Step #
Test Step Description Test Step Expected Result

Test Case 

Pass/ fail

Tester Name 

/Signature

Approval 

signature

548

549

550

551

552

553
554

555

556

557

6

Sign out, log in as User, navigate to the Home Page, search for the CD training. Launch the course from the Featured Course Widget and complete it; Click on 

Continue.

Verify the user is navigated back to the Home Page. 

The user will be able to launch and complete the CD from the Featured Course widget.

User will be navigated back to the Home Page. 

7
Click on the Form in the Featured Courses widget.

Verify the user is able to launch the Effective Version of the Featured course Form.

User will be able to launch the Effective version of the Form.

8

Answer the questions and save the responses. Click the Exit link on the landing page. 

Verify the user is navigated back to the Home Page. 

The user will be able to save the responses and exit the course.

User will be navigated back to the Home Page.  

9

Click on the Form in the Featured Courses widget again and complete the form by providing an E-signature. Click on continue.

 

Verify the user is navigated back to the Home Page. 

The User will be able to complete the Form after completing the E-signature.

User will be navigated back to the Home Page.   

10

Verify the course details are displayed on the landing page in the Training default Language for the Featured Course Custom Exam to the User.

Click on the Featured Course Custom Exam. 

Verify that the message "You have exceeded the number of allowed attempts. Please contact your administrator for assistance" is displayed for the User in the 

launched Page.

The course details will be displayed on the landing page in the training default Language to the 

User.

The message "You have exceeded the number of allowed attempts. Please contact your 

administrator for assistance" will be displayed for the User in the launched Page.

 

11

Click the Exit link on the launched Page; Verify the user is navigated back to the Home Page. User will be navigated back to the Home Page.

12 Click on SCORM. Verify the user can launch the Featured Course SCORM in a new pop-up window. User will be able to launch the SCORM in a new pop-up window.

13

Click on exit/close on the launched Page; verify the user is navigated back to the Home Page.

Verify the SCORM is listed in the To-Do list of the To-Do tab with the In Progress Status, then click to view the course information. Verify the Assignment type is 

displayed as an Required Assignment.

The SCORM will be listed in the To-Do List Page with the In Progress Status, and the 

Assignment type will be displayed as an Required Assignment.

14

Relaunch the Featured Course SCORM from the To-Do widget and complete the course; Click on Continue.

Verify the user is navigated back to the Home Page after completing the course.

 

User is able to complete the SCORM and will navigate back to Home Page.

15
Click on the CBT course in the Featured Courses widget and complete the course; Click on Return.

Verify the user is navigated back to the User's Preferred View Page after completing the course. 

User will be able to launch and complete the CBT course, and will navigate back to the User's 

Preferred View Page.
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16

Click on History and view the completion information for the following completed Featured courses.

1. Featured course CD 

2. Featured course Form

3. Featured course Custom Exam

4. Featured Course SCORM

5. Featured Course CBT

User will be able to view completion information for the following completed Featured courses.

1. Featured course CD

2. Featured course Form

3. Featured course Custom Exam

4. Featured Course SCORM

5. Featured Course CBT 

17

Log out and log in as Admin User, navigate to Admin Home; Generate Completion Report for the User and the Featured Courses, click on any row in the generated 

report; Verify Admin User is navigated to Completion GI Page and below listed details are displayed:

1. Completion Status: Not Expired

2. Completion Result: Pass

3. Completion Qualification status: Qualified/ Not Qualified

4. Completion type: Learner 

5. Completion date: User's preferred date and time format 

6. Created by: User's Last Name, First Name (User ID)

7. Created On: Logged in user's preferred date and time format.

8. List of Signatures: User's Last Name, First Name (User ID) | Date & Timestamp | Signature Action Comment (if any)

Admin User will be navigated to Completion GI Page and below listed details will be displayed

1. Completion Status: Not Expired

2. Completion Result: Pass

3. Completion Qualification status: Qualified/ Not Qualified

4. Completion type: Learner 

5. Completion date: User's preferred date and time format 

6. Created by: User's Last Name, First Name (User ID)

7. Created On: Logged in user's preferred date and time format.

8. List of Signatures: User's Last Name, First Name (User ID) | Date & Timestamp | 

Signature Action Comment (if any)

1

Preconditions

1. Company preference 'Manage Home Page' turned ON 

2. Curriculum#1 having Sequence of Training Items in Curriculum as follows and assigned to Learner#1:

    i. Training Item#1 (Sequence 1)

    ii. Training Item#2 (Sequence 2, Wait Period is '0 Days', Wait for sequence '1')

    iii. Training Item#3 (Sequence 3, Wait Period is '1 Days', Wait for sequence '1')

3.Training Item#4 with at Mid Org Level  

4.Training Item#5 with Pending Status 

5.Training Item#6 with Retired Status 

6. Above Training Items are added as Featured Courses under Top 10 list of the Manage Featured Courses Page.

2

Login as the Learner#1, navigate to the Home Page. 

Verify the Feature Courses mentioned in the preconditions are displayed in the Feature Course Widget except Feature Course#5 and Feature Course#6. 

The following Feature Courses will be listed in the Feature Course Widget:

1. Feature Course#1

2. Feature Course#2

3. Feature Course#3

4. Feature Course#4

The following Feature Courses will not be listed in the Feature Course Widget:

1. Feature Course#5

2. Feature Course#6

3

Click on Featured course#2 in the Feature Course Widget.

Verify Information Pop up window is displayed with below mentioned details to the Learner#1.

Header: Information

Warning Icon with message: "This training item cannot be launched at this time. Your access may be restricted due to existing prerequisites, curriculum wait period, 

version availability, or organizational permissions. If you believe you should have access to this training, please contact your appropriate support team or administrator."

Close Button.

X Icon at the top.

Information Pop up window will be displayed with below mentioned details to the Learner#1.

Header: Information

Warning Icon with message: "This training item cannot be launched at this time. Your access 

may be restricted due to existing prerequisites, curriculum wait period, version availability, or 

organizational permissions. If you believe you should have access to this training, please 

contact your appropriate support team or administrator."

Close Icon.

X Icon at the top.

4

Click on Close Button in the Pop-up Window.

Verify the Pop-up Window is closed, and Learner#1 remain in the Home Page.

The Pop-up Window will be closed, and Learner#1 remain in the Home Page. 

5

Click on Featured course#3 in the Feature Course Widget.

Verify the warning message is displayed in the Information Pop-up Window to the Learner#1.

The warning message will be displayed in the Information Pop-up Window to the Learner#1.

6

Close the Pop-up window, Click on Featured course#4 in the Feature Course Widget.

Verify the warning message is displayed in the Information Pop-up Window to the Learner#1.

The warning message will be displayed in the Information Pop-up Window to the Learner#1.

7

Sign Out, log in as Admin user, Navigate to Administrative view, search for the Featured course#5 and make the status "Effective" by editing the Training Item.

Verify Admin User is able to change the status from Pending to Effective for the Featured course#5 

Admin User will be able to change the status from Pending to Effective for the Featured 

course#5  

8

Sign Out, log in as Learner#1, Click on Home Tab, 

Verify Featured course#5 is displayed in the Feature Course Widget for Learner#1

The Feature Course#5 will be displayed to the Learner#1.

9

Launch the Featured course#5; Verify Learner#1 is able to launch and complete and navigate back to Home Tab after the completion of the course. The Learner#1 will navigate back to home Tab after the completion of the course.
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