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1

Preconditions: 
1. Admin user is part of at least one of the 'Upload Tool' special tool group.

2

Login as Admin user, Navigate to Manage File Uploads and click on 'Accept' link in License Agreement 

popup,

Admin user will be navigated to Manage File Uploads page.

3

Click on 'Upload Your File Below' drop-down and Select File Type, Upload 'ANSI' encoded file type, 

Approve the file by providing valid credentials for e-sign. Verify that File encoding format 'UTF-8 /ANSI' is 

displaying under File Encoding column.

1. ANSI encoded file type will get processed and a record will get added in Upload File Status grid with File 

details.

2. File encoding type 'UTF-8 / ANSI' will get added in 'File Encoding' column for the processed file.

4

Click on 'Upload Your File Below' drop-down and Select File Type, Upload 'UTF-8' encoded file, Approve 

the file by providing valid credentials for e-sign. Verify that File encoding format 'UTF-8 /ANSI' is 

displaying under File Encoding column.

1. UTF-8 encoded file type will get processed and a record will get added in Upload File Status grid with 

File details.

2. File encoding type 'UTF-8 / ANSI' will get added in 'File Encoding' column for the processed file.

5

Click on 'Upload Your File Below' drop-down and Select File Type, Upload 'UTF-8 with BOM' encoded file, 

Approve the file by providing valid credentials for e-sign. Verify that File encoding format 'UTF-8 with 

BOM' is displaying under File Encoding column.

1. 'UTF-8 with BOM encoded file type will get processed and a record will get added in  Upload File Status 

grid with File details.

2. File encoding type 'UTF-8 with BOM' will get added in 'File Encoding' column for the processed file.

6

Click on 'Upload Your File Below' drop-down and Select File Type, Upload 'UTF-16 LE' encoded file, 

Approve the file by providing valid credentials for e-sign. Verify that File encoding format 'UTF-16 LE' is 

displaying under File Encoding column.

1. 'UTF-16 LE' encoded file type will get processed and a record will get added in Upload File Status grid 

with File details.2. File encoding type 'UTF-16 LE' will get added in  'File Encoding' column for the 

processed file.

7

Click on 'Upload Your File Below' drop-down and Select File Type, Upload  'UTF-16 BE' encoded file, 

Approve the file by providing valid credentials for e-sign. Verify that File encoding format 'UTF-16 BE' is 

displaying under File Encoding column.

1. 'UTF-16 BE' encoded file type will get processed and a record will get added in  Upload File Status grid 

with File details.

2. File encoding type 'UTF-16 BE' will get added in  'File Encoding' column for the processed file.

8

Click on 'Upload Your File Below' drop-down and Select File Type, Upload Unsupported encoded file type. 

Verify that File encoding type 'Unsupported encoding' is displaying under File Encoding column and  'File 

Encoding is not Supported' message is displaying in 'File State' column.

1.Unsupported encoded file type will not get processed but a record will get added in Upload File Status 

grid with File details.

2. File encoding type 'Unsupported encoding' will get added in  'File Encoding' column for the uploaded 

file.

3. 'File Encoding is not Supported' message will get added in 'File State' column.

1

Precondition:
1. User#1, User#2, User#3, User#4, User#5 in Spanish (Spain), Spanish (Latin America), Finnish, French 

(Canadian), French (European) languages along with special characters

2. Admin User who is a member of the "Upload Tool - Users" in the Manage Access to Special Tools. 

2

Login as Admin User and navigate to Admin home, click on Administration and click on Manage File 

Uploads under Bulk Actions; Click on Accept in License Agreement pop up. Click on Export link against 

Users and generate the report for the Users mentioned in the precondition.

Users will be displayed in the generated report.

3

Click on Download and select CSV for Upload Tool. Extract the zip file and verify the downloaded CSV file 

is encoded in UTF-8 with BOM.

Downloaded CSV file will be encoded in UTF-8 with BOM.

4

Above CSV File is updated with Add, Edit and Disable Users in the Languages and Special Characters 

mentioned in the Precondition with Action Code "A" and "E" and saved in UTF-8 with BOM encoding 

format. 

CSV File will be updated with Add, Edit and Disable Users and saved in UTF-8 with BOM encoding format. 

5

Navigate to Manage File Uploads page and select Users from the 'Upload Your File Below' dropdown and 

upload the above CSV. Approve the file by providing valid credentials for e-sign. Verify File State column is 

displayed as File Successfully Loaded and File encoding format UTF-8 with BOM in the File Encoding 

column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

Upload Tool Encoding_Add File 

Encoding Column to the 

Upload File Status Grid

Upload Tools_Export Report 

and Upload File Encoding - 

Users_UTF-8 with BOM format
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6

Click on Reports and generate User report for the Users mentioned in the precondition along with the 

added Users and verify that User details are displayed in the generated User Report.

User details will be displayed for all the Users in the generated User Report.

7

Click on any User; Verify all the details are displayed in the User General Information Page for the 

selected User.

All the details will be displayed in the User General Information Page for the selected User.

8

Click on History link and verify that updated details are displayed. Updated details will be displayed for the selected User in User Account History page.

1

Precondition:
1. Training Items#1, Training Items#2, Training Items#3, Training Items#4, Training Items#5 in Spanish 

(Spain), Spanish (Latin America), Finnish, French (Canadian), French (European) languages along with 

special characters.

2. Admin User who is a member of the "Upload Tool - Training Items" in the Manage Access to Special 

Tools. 

2

Login as Admin User and navigate to Admin home, click on Administration and click on Manage File 

Uploads under Bulk Actions; Click on Accept in License Agreement pop up. Click on Export link against 

Training Items and generate the report for the Training Items mentioned in the precondition.

Training Items will be displayed in the generated report.

3

Click on Download and select CSV for Upload Tool. Extract the zip file and verify the downloaded CSV file 

is encoded in UTF-8 with BOM.

Downloaded CSV file will be encoded in UTF-8 with BOM.

4

Above CSV File is updated with Add and Edit (update existing training details and up versioning of existing 

training item) Training Items in the Languages and Special Characters mentioned in the Precondition with 

Action Code "A" and "E" and saved in UTF-8 with BOM encoding format. 

CSV File will be updated with Add and Edit Training Items and saved in UTF-8 with BOM encoding format. 

5

Navigate to Manage File Uploads page and select Training Items from the 'Upload Your File Below' 

dropdown and upload the above CSV. Approve the file by providing valid credentials for e-sign. Verify File 

State column is displayed as File Successfully Loaded and File encoding format UTF-8 with BOM in the File 

Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

6

Click on Reports and generate Training report for the Training Items mentioned in the precondition along 

with the added Training Items and verify that Trainings details are displayed in the generated Training 

Report.

Training Items details will be displayed for all the Trainings in the generated Training Report.

7

Click on any Training Items added/updated through upload file; Verify all the details are displayed in the 

Training Item General Information Page for the selected Training.

All the details will be displayed in the Training Item General Information Page for the selected Training 

Items.

8
Click on Training Item History link and verify that updated details are displayed. Updated details will be displayed for the selected Training Items in Training Items History page.

1

Precondition:

1. Curriculum#1, Curriculum#2, Curriculum#3, Curriculum#4, Curriculum#5 in Spanish (Spain), Spanish 

(Latin America), Finnish, French (Canadian), French (European) languages along with special characters

2.  Admin User who is a member of the "Upload Tool - Curricula" in the Manage Access to Special Tools.

330912

331118

Upload Tools_Export Report 

and Upload File Encoding - 

Users_UTF-8 with BOM format

Upload Tools_Export Report 

and Upload File Encoding - 

Training_UTF-8 with BOM 

format

Upload Tools_Export Report 

and Upload File Encoding - 

Curricula_UTF-8 with BOM 

format
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2

Login as Admin User and navigate to Admin home, click on Administration and click on Manage File 

Uploads under Bulk Actions; Click on Accept in License Agreement pop up. Click on Export link against 

Curricula and generate the report for the Curricula mentioned in the precondition.

The Curricula will be displayed in the generated report.

3

Click on Download and select CSV for Upload Tool. Extract the zip file and verify the downloaded CSV file 

is encoded in UTF-8 with BOM.

Downloaded CSV file will be encoded in UTF-8 with BOM.

4

Above CSV File is updated with Add, Edit, Add Version and Remove Curricula in the Languages and Special 

Characters mentioned in the Precondition with ActionCode "A","AV","E" and "R" and saved in UTF-8 with 

BOM encoding format.

CSV File will be updated with Add, Edit, Add Version and Remove curricula and saved in UTF-8 with BOM 

encoding format.

5

Navigate to Manage File Uploads page and select Curricula from the 'Upload Your File Below' dropdown 

and upload the above CSV. Approve the file by providing valid credentials for e-sign. Verify File State 

column is displayed as File Successfully Loaded and File encoding format UTF-8 with BOM in the File 

Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

6

Click on Reports and generate Curriculum report for the Curricula mentioned in the precondition along 

with the added Curricula and verify that Curriculum details are displayed in the generated Curriculum 

report.

Curriculum details will be displayed for all the Curricula in the generated Curriculum report.

7

Click on any Curriculum; Verify all the details are displayed in the Curriculum General Information Page 

for the selected Curriculum.

All the details will be displayed in the Curriculum General Information Page for the selected Curriculum.

8

Click on Curriculum History link and verify that updated details are displayed. Updated details will be displayed for the selected Curriculum in Curriculum History page.

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Scores" in the Manage Access to Special Tools. 

2. User#1

3. DIGI Training Item#1 in Hebrew Language. 

4. EXAM Training Item#2 in Alphanumeric characters.

 5. EXAMC Training Item#3 in French (Canadian) Language.

6. FORM Training Item#4 in Finnish Language. 

7. ILC Training Item#5 in Italian Language.

2

Login as Admin User and navigate to Admin home, click on Administration and click on Manage File 

Uploads under Bulk Actions; Click on Accept License Agreement pop up. Click on Scores/Completions 

Template and verify user is able to download the template.

Downloaded Template file will be encoded in UTF-8 with BOM.

3

Enter the User ID and the training item codes in the downloaded template along with data for other fields 

ScoreComment and AdditionalComments with ActionCode 'A' and save the file in UTF-8 with BOM 

encoding format.

Template file will be updated with the user and training details and saved in UTF-8 with BOM encoding 

format.

4

Select Scores from the 'Upload Your File Below' dropdown and upload the above Template File; Approve 

the file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

331118

332090

Upload Tools_Export Report 

and Upload File Encoding - 

Curricula_UTF-8 with BOM 

format

Upload File Encoding Template- 

Scores_UTF-8 with BOM format
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5

Click on Reports and generate the Completion report for the User and Training Items mentioned in the 

precondition. Click on any row and verify that the details are displayed in the completion GI page.

Details will be displayed for all the Training Items in the generated Completions Report.

Details will be displayed in the completion GI page for the selected user and training item.

6

Sign out and Login as User#1 and navigate to History and verify all the Training Items mentioned in the 

Preconditions are listed in the History of User#1.

Click on any Training Item and verify that the completion details are displayed in the Completion General 

Information Page for User#1.

All the Training Items will be listed in the History of the User#1.

Completion details will be displayed in the Completion General Information Page for User#1.

1

Precondition
1. Admin User who is a member of the "Upload Tool - Security Role Assignment" in the Manage Access to 

Special Tools.  
2.  Security Role#1, Security Role#2

3.  Security Role#3, Security Role#4, and Security Role#5 to be defined in Foreign Language Character 

along with Special Character.

4.   User#1 with Security Role#4 at Org#1, User#2 with Security Role#5 at Org#1 and User#3(User#3 to be 

defined in Foreign Language Character along with Special Character).

(Note: Org#1 is not a home org)

5.  Security Role Assignment Template#1 saved with Encoding format "UTF-8 with BOM" having 

ActionCode "A" for User#1 and Security Role#1 at Org#2.

6.  Security Role Assignment Template#2 saved with Encoding format "UTF-8 / ANSI" having ActionCode 

"A" for User#2 and Security Role#2 at Org#2.

7.  Security Role Assignment Template#3 saved with Encoding format "UTF-16 LE (Little Endian)" having 

ActionCode "A" for User#3 and Security Role#3.

8.  Security Role Assignment Template#4 saved with any Unsupported Encoding format having 

ActionCode "R" for User#2 and Security Role#5.

9. Security Role Assignment Template#5 saved with Encoding format "UTF-16 BE (Big Endian)" having 

ActionCode "R" for User#1, User#2 and Security Role#4 , Security Role#5, respectively.

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page.

Admin user will be navigated to Manage File Uploads page.

3

Select "Security Role Assignment" from the 'Upload Your File Below' dropdown and upload the 

Template#1 file; Approve the file by providing valid credentials for e-sign. Verify File State column is 

displayed as File Successfully Loaded and File encoding format UTF-8 with BOM in the File Encoding 

column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "Security Role Assignment" from the dropdown and upload the Template#2 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "Security Role Assignment" from the dropdown and upload the Template#3 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Security Role Assignment" from the dropdown and upload the Template4 file and click on Click 

here to upload the file. 

 Verify File State column is 'File Encoding Is Not Supported' and Unsupported Encoding is displayed under 

File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding

 will be displayed under File Encoding column

332090

332311

Upload File Encoding Template- 

Scores_UTF-8 with BOM format

Upload Tools_ Template File 

and Upload File Encoding -

Security Role Assignment
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7

Select "Security Role Assignment" from the dropdown and upload the Template#5 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

8

Click on Reports and generate a User report for the Users mentioned in the precondition by selecting the 

columns Security role Name and Role Organization/Entity or User Home Organization.

 

Verify the User details are displayed in the generated User Report.

User details will be displayed in the generated User Report.

9

Click on the User#1 in the generated User Report. Verify Admin User is navigated to User#1 GI Page.

Click on the Security Roles left nav link in the GI page of User#1.

Verify the Security Role #1 assigned via upload tools is displayed, and the existing Security Role #4 has 

been removed for User#1.

       

Admin User will be navigated to User#1 GI Page.

 

The Security Role #1 assigned via upload tools will be displayed and existing Security Role #4 will be 

removed for User#1.       

10
Click on Organization and Role History left nav link.

Verify the security role details are displayed for the User#1 in the Organization and Role History.

The Security Role details will be displayed for the User#1 in the Organization and Role History.

11

Click on Site Configurations; Click on Security Roles; Click on the User Count for any of the Security Roles 

mentioned in the Precondition; Verify the user is displayed for added security role and user is not 

displayed for the removed security role in the 'Users in Security Role' Page for the selected Security Role.

User will be displayed for added security role and user will not be displayed for the removed security role 

in the 'Users in Security Role' Page for the selected Security Role.

1

Preconditions:
1. Admin User who is a member of "Upload Tool - User Group" in the Manage Access to Special Tools. 

2. User Group#1, User Group#2, User Group#3 defined in Foreign Language Character along with Special 

Character exists in CW.

3. User Group Template#1 is saved with UTF-8 with BOM format, having Action code "A", Group name: 

User Group#4, Meta Group=1.

4. User Group Template#2 is saved with UTF-8 / ANSI format, having Action Code "A", Group name: User 

Group#5, Meta Group= 0

5. User Group Template#3 is saved with UTF-16 LE (Little Endian) format, having Action Code "E" to Edit 

the User Group#3.

6. User Group Template#4 is saved with any Unsupported Encoding format. having Action Code "R" to 

Remove the User Group#4.

7. User Group Template#5 is saved with UTF-16 BE (Big Endian) format, having Action Code "R" to 

Remove the User Group#4, User Group#5. 

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page

Admin user will be navigated to manage file upload page.

3

Select "User Groups" from the 'Upload Your File Below' dropdown and upload the Template1 file; 

Approve the file by providing valid credentials for e-sign. Verify File State column is displayed as File 

Successfully Loaded and File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "User Groups" from the dropdown and upload the Template2 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and File 

encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "User Groups" from the dropdown and upload the Template3 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and File 

encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

332311 Upload Tools_ Template File 

and Upload File Encoding -

Security Role Assignment

332334 Upload Tools_ Template File 

and Upload File Encoding -User 

Group
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6

Select "User Groups" from the dropdown and upload the Template4 file; click on Click here to upload the 

file. 

Verify File State column displayed as 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding

 will be displayed under File Encoding column.

7

Select "User Groups" from the dropdown and upload the Template5 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and File 

encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

8

Click on Reports and generate "User Groups" report for the Added and edited User Groups mentioned in 

the precondition.

Verify User Groups details are displayed in the generated User Group report.

Click on any row in the generated User Group Report; Verify the details are displayed in the User Group 

Information Page to the Admin User.

User Groups details will be displayed in the generated User Group reports.

Details will be displayed in the User Group Information Page to the Admin User.

9

Click on Base Report on the bread crumb, Generate event log report for the events "Add User Group", 

"Edit User Group" and "Remove User Group" and verified that all the User Groups mentioned in the 

precondition are displayed in the report.

 

User Groups listed below will be displayed in the Event Log report:

1. User Group#1

2. User Group#2

3. User Group#3 

4. User Group#4

5. User Group#5

1

Preconditions: 
1. Admin User who is a member of the "Upload Tool - User Group Criteria" in the Manage Access to 

Special Tools. 

2. User Group#1, User Group#2 without adding users created via UI.

3. User Group#3, User Group#4, User Group#5 created via UI to be defined in Foreign Language Character 

along with Special Character).

4. Add different criteria-based users for User Group#3, User Group#4 and User Group#5. 

5. UserGroupCriteria-Template#1 saved with Encoding format "UTF-8 with BOM" having Action Code "A", 

User Group#1, MembershipType: "R", Criteria Type: select ORG/ID/MGR, suitable Operator and Criteria 

value.  

6. UserGroupCriteria-Template#2 saved with Encoding format "UTF-8 / ANSI " having Action Code "A", 

User Group#2, MembershipType: "R", Criteria Type: select ORG/ID/MGR, suitable Operator and Criteria 

value.  

7. UserGroupCriteria-Template#3 saved with Encoding format "16 LE (Little Endian)" having Action Code 

"R", User Group#3, MembershipType: "R", Criteria Type, suitable Operator and Criteria value.

8. UserGroupCriteria-Template#4 saved with any Unsupported Encoding format having Action Code "R", 

User Group#4, MembershipType: "R", Criteria Type, suitable Operator and Criteria value.

9. UserGroupCriteria-Template#5 saved with Encoding format "UTF-16 BE (Big Endian)" having Action 

Code "R" ,MembershipType: "R", Criteria Type, suitable Operator and Criteria value for User Group#4, 

User Group#5 respectively.

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page.

Admin user will be navigated to Manage File Uploads page.

3

Select "User Group Criteria" from the dropdown and upload the Template#1 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

332334

332362

Upload Tools_ Template File 

and Upload File Encoding -User 

Group

Upload Tools_ Template File 

and Upload File Encoding -User 

Group Criteria
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4

Select "User Group Criteria" from the dropdown and upload the Template#2 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "User Group Criteria" from the dropdown and upload the Template#3 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format 16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format 16 LE (Little 

Endian) in the File Encoding column.

6

Select "User Group Criteria" from the dropdown and upload the Template#4 file and click on Click here to 

upload the file.  Verify File State column is 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding

 will be displayed under File Encoding column.

7

Select "User Group Criteria" from the dropdown and upload the Template#5 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format 16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

8

Click on Reports and generate a User Group Criteria report for the User Groups mentioned in the 

precondition by selecting the columns mentioned below.

 1. Criteria Name 

 2. Criteria Operator 

 3. Criteria Value 

 4. Criteria exists 

 5. Criteria Type

Verify that the User Group, along with the Criteria details, is displayed in the generated User Report.

The User Group along with Criteria details will be displayed in the generated User Report for the selected 

columns.

9

Click on the User Group#1 record in the generated User Group Criteria Report. Verify Admin User is 

navigated to Membership Criteria Page.

Verify below mentioned details.

1. The left nav links Membership Criteria count is updated and click on it.

Verify the Criteria added via upload tools is displayed in the Membership Criteria list Page.

2.The Criteria based users left nav link count is updated and click on it.

Verify the criteria-based users are displayed.

3. Unique Users left nav link count is updated.

 

Below mentioned details will be displayed for Admin user.

1. The left nav links Membership Criteria count will be updated and

Criteria added via upload tools is displayed in the Membership Criteria list Page.

2.The Criteria based users left nav link count will be updated and criteria-based users will be displayed.

3. Unique Users left nav link count will be updated.

 

10

Click on Criteria Change log left nav link.

Verify the Criteria added via upload tools for User Group#1 details are displayed.

The Criteria added via upload tools for User Group#1 details will be displayed.

11

Click on Return to report link, click on the User Group#5 record in the generated User Group Criteria 

Report. Verify Admin User is navigated to Membership Criteria Page. Verify below mentioned details.

 1. The left nav links Membership Criteria count is updated and click on it. Verify the Criteria removed via 

upload tools is no longer displayed in the Membership Criteria list Page.

2.The Criteria based users left nav link count is updated and click on it.

Verify the criteria-based users belongs to the removed Criteria is no longer displayed in the list of Criteria 

Based user Page.

3. Unique Users left nav link count is updated.

 

Below mentioned details will be displayed correctly for Admin user.

1. The left nav links Membership Criteria count will be updated and

Criteria removed via upload tools is displayed in the Membership Criteria list Page.

2.The Criteria based users left nav link count will be updated and criteria-based users belongs to removed 

criteria will not be displayed in the list.

3. Unique Users left nav link count will be updated.

12

Click on Criteria Change log left nav link.

Verify the Criteria removed via upload tools for User Group#5 details are displayed.

The Criteria removed via upload tools for User Group#5 details will be displayed.
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1

Preconditions:
1. Admin User who is a member of the "Upload Tool -Update Group Names" in the Manage Access to 

Special Tools. 

2.User Group#1, User Group#2 created through UI in English.

3.User Group#3, User Group#4 and User Group#5 created through UI to be defined in Foreign Language 

Character along with Special Character.

4.User Group - Template1 saved with Encoding format "UTF-8 with BOM "to rename the User Group#1.

5.User Group - Template2 saved with Encoding format "UTF-8 / ANSI" to rename the User Group#2.

6.User Group -Template3 saved with Encoding format "UTF-16 LE (Little Endian)" to rename the User 

Group#3.

7.User Group -Template4 saved with any Unsupported Encoding format to rename the User Group#4. 

8.User Group - Template5 saved with Encoding format "UTF-16 BE (Big Endian)" to rename the User 

Group#4, User Group#5.

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page.

Admin user will be navigated to manage file upload page.

3

Select "Update Group Names" the dropdown and Upload the Template1 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "Update Group Names" the dropdown and Upload the Template2 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format -UTF-8 / ANSI in 

the File Encoding column.

5

Select "Update Group Names" the dropdown and Upload the Template3 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Update Group Names" the dropdown and upload the Template4 and click on Click here to upload 

the file. 

Verify File State column is displayed as 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding

will be displayed under File Encoding column.

7

Select "Update Group Names" the dropdown and Upload the Template5 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

8

Click on Reports and generate "User Groups" report by selecting the filter Group Modified By and value 

"System imported", Group Modified On: Current date.

Verify Updated User Groups details are displayed in the generated user Group report.

Updated User Groups details will be displayed in the generated User Group report.

9

Click on each updated User Groups records one by one.

Verify admin user is navigated to the User Group GI Page and updated group name is displayed in the 

User Group GI Page.

User will be navigated to the User Group GI Page and updated group name will be displayed in the GI 

Page.
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1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Custom Attributes: Curricula" in the Manage Access 

to Special Tools. 

2. Curriculum#1 (English) and Curriculum#2 and Curriculum#3 defined in Foreign Language Character 

along with Special Character exists in CW.

3. Custom Attribute Value#1(English) and Custom Attribute Value#2, Custom Attribute Value#3 and 

Custom Attribute Value#4 defined in Foreign Language Character along with Special Characters exists in 

CW.

4. Curriculum#3 has Custom Attribute Value #1 and 2 added to it

5. Domain Associations - Curricula Template#1 file saved with Encoding format "UTF-8/ANSI" having 

ActionCode "A" for Curriculum#1 and Custom Attribute Value#1.

6. Domain Associations - Curricula Template#2 file saved with Encoding format "UTF-8 with BOM" having 

ActionCode "A" for Curriculum#2 and Custom Attribute Value # 2.

7. Domain Associations - Curricula Template#3 file saved with Encoding format "UTF-16 LE (Little Endian)" 

having ActionCode "A" for Curriculum#3 and Custom Attribute Value#3.

8. Domain Associations - Curricula Template#4 file saved with Encoding format "UTF-16 BE (Big Endian)" 

having ActionCode "R" for Curriculum#3 and Custom Attribute Value #1 and Custom Attribute Value #2 

and ActionCode "A" for Curriculum#1 and Custom Attribute Value#4.

9. Domain Associations - Curricula Template#5 file saved with any Unsupported Encoding format having 

ActionCode "A" for Curriculum#2 and Custom Attribute Value#4.

2

Login as Admin User; navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify that Admin User is navigated to Manage file uploads 

Page.

Admin user will be navigated to Manage File Uploads page.

3

Select "Domain Associations - Curricula" from the dropdown and upload the Template#1 file; Approve the 

file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-8/ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8/ANSI in the 

File Encoding column.

4

Select "Domain Associations - Curricula" from the dropdown and upload the Template#2 file; Approve the 

file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

5

Select "Domain Associations - Curricula" from the dropdown and upload the Template#3 file; Approve the 

file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Domain Associations - Curricula" from the dropdown and upload the Template#4 file; Approve the 

file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

7

Select "Domain Associations - Curricula" from the dropdown and upload the Template#5 file; 

 Verify File State column display 'File Encoding Is Not Supported' message and 'Unsupported Encoding' is 

displayed under File Encoding column.

File State column will be displayed as 'File Encoding Is Not Supported' and 'Unsupported Encoding'

 will be displayed under File Encoding column.

8

Search for  Curriculum#1, Click on the 'Custom Attributes' left nav link in the GI page of Curriculum.

Verify that Custom Attribute Value#1 and Custom Attribute Value#4 added through upload tool is 

displayed under Curriculum's Custom Attributes.

Custom Attribute Value#1 and Custom Attribute Value#1 added through upload tool will be displayed 

under Curriculum's Custom Attributes for Curriculum#1.

9

Search for Curriculum#2, Click on the 'Custom Attributes' left nav link in the GI page of  Curriculum.

Verify that Custom Attribute Value#2 added through upload tool is displayed under Curriculum's Custom 

Attributes.

Custom Attribute Value#2 added through upload tool is displayed under Curriculum's Custom Attributes 

for Curriculum#2.
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10

Search for Curriculum#3, Click on the 'Custom Attributes' left nav link in the GI page of Curriculum.

Verify that Custom Attribute Value#3 added through upload tool is displayed under Curriculum's Custom 

Attributes and Custom Attribute Value #1 and 2 is removed from the Training Item.

1. Custom Attribute Value#3 added through upload tool will be displayed under Curriculum's Custom 

Attributes for  Curriculum#3.

2. Custom Attribute Value #1 and 2 will be removed from Curriculum#3.

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Custom Attributes:  Training Items" in the Manage 

Access to Special Tools. 

2. Training Item#1 (English) and Training Item#2 and Training Item#3 defined in Foreign Language 

Character along with Special Character exists in CW.

3. Custom Attribute Value#1(English) and Custom Attribute Value#2, Custom Attribute Value#3 and 

Custom Attribute Value#4 defined in Foreign Language Character along with Special Characters exists in 

CW.

4. Training Item#3 has Custom Attribute Value #1 and 2 added to it

5. TrainingItemDomainTaggingTemplate#1 file saved with Encoding format "UTF-8/ANSI" having 

ActionCode "A" for Training Item#1 and Custom Attribute Value#1.

6. TrainingItemDomainTaggingTemplate#2 file saved with Encoding format "UTF-8 with BOM" having 

ActionCode "A" for Training Item#2 and Custom Attribute Value # 2.

7. TrainingItemDomainTaggingTemplate#3 file saved with Encoding format "UTF-16 LE (Little Endian)" 

having ActionCode "A" for Training Item#3 and Custom Attribute Value#3.

8. TrainingItemDomainTaggingTemplate#4 file saved with Encoding format "UTF-16 BE (Big Endian)" 

having ActionCode "R" for Training Item#3 and Custom Attribute Value #1 and Custom Attribute Value #2 

and ActionCode "A" for Training Item#1 and Custom Attribute Value#4.9. 

TrainingItemDomainTaggingTemplate#5 file saved with any Unsupported Encoding format having 

ActionCode "A" for Training Item#2 and Custom Attribute Value#4.

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page.

Admin user will be navigated to Manage File Uploads page.

3

Select "Domain Associations - Training Items" from the dropdown and upload the Template#1 file; 

Approve the file by providing valid credentials for e-sign. Verify File State column is displayed as File 

Successfully Loaded and File encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

4

Select "Domain Associations - Training Items" from the dropdown and upload the Template#2 file; 

Approve the file by providing valid credentials for e-sign. Verify File State column is displayed as File 

Successfully Loaded and File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

5

Select "Domain Associations - Training Items" from the dropdown and upload the Template#3 file; 

Approve the file by providing valid credentials for e-sign. Verify the File State column is File Successfully 

Loaded, and the File encoding format is displayed as "UTF-16 LE (Little Endian)" under the File Encoding 

column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Domain Associations - Training Items" from the dropdown and upload the Template#4 file; 

Approve the file by providing valid credentials for e-sign. Verify File State column is displayed as File 

Successfully Loaded and File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

7

Select "Domain Associations -  Training Items" from the dropdown and upload the Template#5 file; 

 Verify File State column display 'File Encoding Is Not Supported' message and 'Unsupported Encoding' is 

displayed under File Encoding column.

File State column will be displayed as 'File Encoding Is Not Supported' and 'Unsupported Encoding'

 will be displayed under File Encoding column.
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8

Click on Reports and generate 'Training Report for the Training Items and Custom Attribute Values 

mentioned in the precondition by selecting the columns 'Training Custom Attribute' and 'Training Custom 

Attribute Value' along with mandatory columns.

 

Verify the Training Items details along with Custom Attribute Values (as added via Upload file in above 

steps) are displaying in the generated Training Report.

Training Items details along with Custom Attribute Values (as added via Upload file in above steps) will 

display in the generated Training Report.

9

Click on the Training Item#3 in the generated User Report. Verify Admin User is navigated to Training 

Item#3 GI Page.

Click on the 'Custom Attributes' left nav link in the GI page of Training Item#3

Verify the Custom Attribute Value #3 assigned via upload tools is displayed, and the existing Custom 

Attribute Value#1 and Custom Attribute Value#2 are removed from Training Item#3

Custom Attribute Value #3 assigned via upload tools will be displayed for User#3, and the existing Custom 

Attribute Value#1 and Custom Attribute Value#2 will be removed from Training Item#3

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Custom Attributes: User Groups" in the Manage 

Access to Special Tools. 

2. User Group#1 (English) and User Group#2 and User Group#3 defined in Foreign Language Character 

along with Special Character exists in CW.3. Custom Attribute Value#1(English) and Custom Attribute 

Value#2, Custom Attribute Value#3 and Custom Attribute Value#4 defined in Foreign Language Character 

along with Special Characters exists in CW.

4. User Group#3 has Custom Attribute Value #1 and 2 added to it

5. UserGroupsDomainTaggingTemplate#1 file saved with Encoding format "UTF-8/ANSI" having 

ActionCode "A" for User Group#1 and Custom Attribute Value#1.

6. UserGroupsDomainTaggingTemplate#2 file saved with Encoding format "UTF-8 with BOM" having 

ActionCode "A" for User Group#2 and Custom Attribute Value # 2.

7. UserGroupsDomainTaggingTemplate#3 file saved with Encoding format "UTF-16 LE (Little Endian)" 

having ActionCode "A" for User Group#3 and Custom Attribute Value#3.

8. UserGroupsDomainTaggingTemplate#4 file saved with Encoding format "UTF-16 BE (Big Endian)" 

having ActionCode "R" for User Group#3 and Custom Attribute Value #1 and Custom Attribute Value #2 

and ActionCode "A" for Use Groupr#1 and Custom Attribute Value#4.

9. UserGroupsDomainTaggingTemplate#5 file saved with any Unsupported Encoding format having 

ActionCode "A" for User Group#2 and Custom Attribute Value#4.

2

Login as Admin User who is a member of "Upload Tool - Custom Attributes: User Groups", navigate to 

Admin home and click on Manage File Uploads under Administration; Click on Accept in License 

Agreement pop-up; Verify the Admin User is navigated to Manage file uploads Page.

Admin user will be navigated to Manage File Uploads page.

3

Select "Domain Associations - User Groups" from the dropdown and upload the Template#1 file; Approve 

the file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

4

Select "Domain Associations - User Groups" from the dropdown and upload the Template#2 file; Approve 

the file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

5

Select "Domain Associations - User Groups" from the dropdown and upload the Template#3 file; Approve 

the file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Domain Associations - User Groups" from the dropdown and upload the Template#4 file; Approve 

the file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

7

Select "Domain Associations - User Groups" from the dropdown and upload the Template#5 file; 

 Verify File State column display 'File Encoding Is Not Supported' message and 'Unsupported Encoding' is 

displayed under File Encoding column.

File State column will be displayed as 'File Encoding Is Not Supported' and 'Unsupported Encoding'

 will be displayed under File Encoding column.
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8

Search for User Group#1, Click on the 'Custom Attributes' left nav link in the GI page of User Group,

Verify that Custom Attribute Value#1 and Custom Attribute Value#4 added through upload tool are 

displayed under User Group's Custom Attributes.

Custom Attribute Value#1 and Custom Attribute Value#4 added through upload tool are displayed under 

User Group's Custom Attributes for User Group#1.

9

Search for User Group#2, Click on the 'Custom Attributes' left nav link in the GI page of User Group,

Verify that Custom Attribute Value#2 added through upload tool is displayed under User Group's Custom 

Attributes.

Custom Attribute Value#2 added through upload tool will be displayed under User Group's Custom 

Attributes for User Group#2.

10

Search for User Group#3, Click on the 'Custom Attributes' left nav link in the GI page of User Group,

Verify that Custom Attribute Value#3 added through upload tool is displayed under User Group's Custom 

Attributes and Custom Attribute Value #1 and 2 are removed from the User Group.

1. Custom Attribute Value#3 added through upload tool will be displayed under User Group's Custom 

Attributes for User Group#3.

2. Custom Attribute Value #1 and 2 will be removed from User Group#3.

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - User Group Memberships" in the Manage Access to 

Special Tools. 

2. User Group#1, User Group#2, User#1, User#2

3. User Group#3, User Group#4, User Group#5 to be defined in Foreign Language Character along with 

Special Character).

4. Add User#3 to User Group#3, User#4 to User Group#4, User#5 to User Group#5 through UI.

5. User Group Membership-Template#1 saved with Encoding format "UTF-8 with BOM" having 

ActionCode "A", User Group#1, User#1 with MembershipInclusionType: "I", MembershipType: "R"

6. User Group Membership-Template#2 saved with Encoding format "UTF-8 / ANSI " having ActionCode 

"A", User Group#2, User#2 with MembershipInclusionType: "E", MembershipType: "R".

7. User Group Membership-Template#3 saved with Encoding format "16 LE (Little Endian)" having 

ActionCode "R", User Group#3, User#3 with MembershipInclusionType: "I", MembershipType: "R".

8. User Group Membership-Template#4 saved with any Unsupported Encoding format having ActionCode 

"R", User Group#4, User#4 with MembershipInclusionType: "I", MembershipType: "R".

9. User Group Membership-Template#5 saved with Encoding format "UTF-16 BE (Big Endian)" having 

ActionCode "R" with MembershipInclusionType: "I", MembershipType: "R" for User#4, User Group#4 and 

User#5, User Group#5 respectively.

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page.

Admin user will be navigated to Manage File Uploads page.

3

Select "User Group Membership" from the dropdown and upload the Template1 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "User Group Membership" from the dropdown and upload the Template2 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "User Group Membership" from the dropdown and upload the Template3 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "User Group Membership" from the dropdown and upload the Template4 file and click on Click 

here to upload the file.  Verify File State column is 'File Encoding Is Not Supported' and Unsupported 

Encoding is displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding

 will be displayed under File Encoding column
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7

Select "User Group Membership" from the dropdown and upload the Template5 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

8

Click on Reports and generate a User Group Membership report for the User Groups mentioned in the 

precondition by selecting the columns "Membership type"

and Group Type.

Verify the User Group along with the "Membership type" details are displayed in the generated User 

Group Membership Report.

The User Group along with the "Membership type" details will be displayed in the generated User Group 

Membership Report.

9

Click on the User Group#1 record in the generated User Group Membership Report. Verify Admin User is 

navigated to User Group#1 GI Page.

Verify the left nav link Manually added users count updated and click on it.

Verify User#1 added via upload tools is displayed in the Manually added users list Page.

The Manually Added users count will be updated and User#1 added via upload tools will be displayed in 

the Manually added users list Page.

10

Click on Membership History left nav link.

Verify the user#1 added via upload tool details are displayed in the Membership History report. 

The user#1 added via upload tool details will be displayed in the Membership History report

11

Click on Return to report link, Click on the row of User Group#2 in the generated User Group Membership 

Report. Verify Admin User is navigated to User Group#2 GI Page.

Verify the left nav link Manually excluded users count updated and click on it. Verify User#2 excluded via 

upload tool is displayed in the Manually excluded users list Page.

The manually excluded users count will be updated and User#2 excluded via upload tools will be 

displayed in the Manually excluded users list Page.

12

Click on Membership History left nav link.

Verify the user#2 excluded via upload tool details are displayed in the Membership History report. 

The user#2 excluded via upload tool details will be displayed in the Membership History report

13

Search for User Group#5 by selecting user groups in the dropdown.

Verify Admin User is navigated to User Group#5 GI Page.

Verify the left nav link Manually added users count updated and click on it.

Verify User#5 removed via upload tools is no longer displayed in the Manually added users list Page.

 

The manually added users count will be updated and User#5 removed via upload tools will not be 

displayed in the Manually added users list Page.

14

Click on Membership History left nav link.

Verify the user#5 removed via upload tool details are displayed in the Membership History report. 

The user#5 removed via upload tool details will be displayed in the Membership History report

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - User Operative Time Zone" in the Manage Access to 

Special Tools. 

2. User#1, User#2 with the Organization default OTZ. (UTC-05:00) Eastern Time (US & Canada)

3. User#3, User#4, User#5 to be defined in Foreign Language Character along with Special Character with 

the OTZ other than default.

4. User Operative Time Zone-Template#1 saved with Encoding format "UTF-8 with BOM" having Action 

Code "A", User#1, New time Zone.

5. User Operative Time Zone-Template#2 saved with Encoding format "UTF-8 / ANSI" having Action Code 

"A", User#2, New time Zone.

6. User Operative Time Zone-Template#3 saved with Encoding format "16 LE (Little Endian)" having Action 

Code "E", User#3, existing time Zone.

7. User Operative Time Zone-Template#4 saved with any Unsupported Encoding format having 

ActionCode "R", User#4, existing time Zone.

8. User Operative Time Zone-Template#5 saved with Encoding format "UTF-16 BE (Big Endian)" having 

ActionCode "R", existing time Zone's for User#4 and User#5 respectively.

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page.

Admin user will be navigated to Manage File Uploads page.
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126

127

128

129

130

131

132

133

134

135

3

Select "User Operative Time Zone" from the dropdown and upload the Template#1 file; Approve the file 

by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded 

and File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "User Operative Time Zone" from the dropdown and upload the Template#2 file; Approve the file 

by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded 

and File encoding format UTF-8 /ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 /ANSI  in 

the File Encoding column.

5

Select "User Operative Time Zone" from the dropdown and upload the Template3 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format  UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "User Operative Time Zone" from the dropdown and upload the Template4 file and click on Click 

here to upload the file.  Verify File State column is 'File Encoding Is Not Supported' and Unsupported 

Encoding is displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding

 will be displayed under File Encoding column

7

Select "User Operative Time Zone" from the dropdown and upload the Template5 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

8

Click on Reports and generate a User report for the Users mentioned in the precondition by selecting the 

column "User Operative time zone"

Verify the Users along with user operative time zone details are displayed in the generated User Report.

 The Users along with user operative time zone details will displayed in the generated User Report.

9

Click on the User#1 in the generated User Report. Verify Admin User is navigated to User#1 GI Page.

Verify the newly added OTZ is displaying in the GI Page along with the message: Default Operative time 

zone overridden for this user.

The newly added OTZ will be displayed in the GI Page along with the message: Default Operative time 

zone overridden for this user.

10

Click on left nav link Operative time zone,

Verify the newly added OTZ is displayed in the Select Operative time zone field.

 

The newly added OTZ will displayed in the Select Operative time zone field.

11

Navigate back to the User General Information Page, Click on the History link in the left navigation pane 

Verify that the updated OTZ details are displayed correctly in the User account History Page.

The updated OTZ details are displayed correctly in the User account History Page.

12

Search for User#4.

Verify admin user is navigated to user#4 GI Page and default OTZ is displaying in the GI Page.

Click on History left nav link

Verify the OTZ old and new value details are displayed correctly in the User account History Page.

  

The default OTZ will be displaying in the user#4, GI Page.

The OTZ old and new value details will be displayed correctly in the User account History Page.
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136

137

138

139

140

141

142

143

144

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Curricula Courses" in the Manage Access to Special 

Tools. 

2. Curricula Courses Template#1 saved with UTF-8 with BOM format, with data in foreign language 

characters along with special characters for adding, editing, and removing training items to 

curricula#1,2&3

3. Curricula Courses Template#2 saved with UTF-8 / ANSI format with data for adding, editing, and 

removing training items to curricula#4,5&6 

4. Curricula Courses Template#3 saved with UTF-16 LE (Little Endian) format with data in foreign language 

characters along with special characters for adding, editing, and removing training items to 

curricula#7,8&9

5. Curricula Courses Template#4 saved with any Unsupported Encoding format with data for adding, 

editing, and removing training items to curricula#10,11&12 

6. Curricula Courses Template#5 saved with UTF-16 BE (Big Endian) format with data in foreign language 

characters along with special characters for adding, editing, and removing training items to 

curricula#13,14&15

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page.

Admin user will be navigated to manage file upload page.

3

Select "Curricula Courses" from the dropdown and upload the Template#1 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "Curricula Courses" from the dropdown and upload the Template#2 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "Curricula Courses" from the dropdown and upload the Template#3 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Curricula Courses" from the dropdown and upload the Template#4 file; click on Click here to 

upload the file. 

Verify File State column is displayed as 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding will be 

displayed under File Encoding column.

7

Select "Curricula Courses" from the dropdown and upload the Template#5 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

8

Click on Reports and generate "Curriculum Report" for the curricula mentioned in the precondition.

Verify Curriculum details are displayed in the generated Curriculum Report.

Click on any row in the generated Curriculum Report; Verify the details are displayed in the Curriculum 

General Information Page to the Admin User.

Curricula details will be displayed correctly in the generated Curriculum Report.

Details will be displayed in the Curriculum General Information Page to the Admin User.

9

Click on Training in Curriculum History under History and Reports in the left navigation and verify the 

details of the added, edited and removed training items are displayed correctly.

The details of the added, edited and removed training items will be displayed.
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145

146

147

148

149

150

151

152

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Recurring Assignment" in the Manage Access to 

Special Tools. 

2. User#1, User#2, User Group#1 having Users, User Group#2 having Users, Training Item#1, Training 

Item#2, Curriculum#1 having Training Items, Curriculum#2 having Training Items defined in Foreign 

Language Character along with Special Character exists in CW.3. Recurring Assignments for Training 

Item#2 and User#2, Training Item#2 and User Group#2, Curriculum#2 and User#2, Curriculum#2 and User 

Group#2. 

4. Recurring Assignment Template#1 is saved with UTF-8 with BOM format, having Action code "A" for 

Training Item#1 and User#1, Training Item#1 and User Group#1. 

5. Recurring Assignment Template#2 is saved with UTF-8 / ANSI format, having Action code "A" for 

Curriculum#1 and User#1, Curriculum#1 and User Group#1.

6. Recurring Assignment Template#3 is saved with UTF-16 LE (Little Endian), having Action code "R" for 

Training Item#2 and User#2, Curriclum#2 and User Group#2. 

7. Recurring Assignment Template#4 is saved with UTF-16 BE (Big Endian) format, having Action code "R" 

for Training Item#2 and User Group#2, Curriculum#2 and User#2.

8. Recurring Assignment Template#5 is saved with any Unsupported Encoding format, having Action code 

"R" for Training Item#1 and User Group#1, Curriculum#1 and User#1.

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page

Admin user will be navigated to manage file upload page.

3

Select "Recurring Assignment" from the dropdown and upload the Template#1 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "Recurring Assignment" from the dropdown and upload the Template#2 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "Recurring Assignment" from the dropdown and upload the Template#3 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Recurring Assignment" from the dropdown and upload the Template#4 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

7

Select "Recurring Assignment" from the dropdown and upload the Template#5 file; click on Click here to 

upload the file. 

Verify File State column displayed as 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding

 will be displayed under File Encoding column.

8

Click on Reports and generate "Assignment Definition Report" for the Added and Removed Recurring 

Assignment mentioned in the precondition.

Verify that the following Added Recurring Assignment details are displayed correctly in the generated 

report.

1. Training Item#1 and User#1

2. Training Item#1 and User Group#1

3. Curriculum#1 and User#1

4. Curriculum#1 and User Group#1.

Following Recurring Assignment details will be displayed correctly in the generated report.

1. Training Item#1 and User#1

2. Training Item#1 and User Group#1

3. Curriculum#1 and User#1

4. Curriculum#1 and User Group#1.
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155
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160
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9

Verify that the following Removed Recurring Assignment details are not displayed in the generated 

report.

1. Training Item#2 and User#2 

2. Curriclum#2 and User Group#2

3. Training Item#2 and User Group#2

4. Curriculum#2 and User#2

Click on any row in the generated Assignment Definition Report; Verify the details are displayed in the 

Assignment Definition General Information Page to the Admin User.

Following a Recurring Assignment, details will not be displayed in the generated report.

1. Training Item#2 and User#2 

2. Curriclum#2 and User Group#2

3. Training Item#2 and User Group#2

4. Curriculum#2 and User#2

Details will be displayed in the Assignment Definition General Information Page to the Admin User.

10

Click on Reports; Generated event log report for the events "Upload Tools", and "e-Signature Applied" 

and verify that events "Upload Tools", and "e-Signature Applied" displayed in the event log report.

Events "Upload Tools", and "e-Signature Applied" will be displayed in the event log report.

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Form Elements" in the Manage Access to Special 

Tools. 

2. Form Elements Template#1 saved with UTF-8 with BOM format, with data in foreign language along 

with special characters for adding, editing, and removing form elements and responses to form training 

item

3. Form Elements Template#2 saved with UTF-8 / ANSI format with data for adding, editing, and removing 

form elements and responses to form training item 

4. Form Elements Template#3 saved with UTF-16 LE (Little Endian) format with data in foreign language 

along with special characters for adding, editing, and removing form elements and responses to form 

training item

5. Form Elements Template#4 saved with any Unsupported Encoding format with data for adding, editing, 

and removing form elements and responses to form training item 

6. Form Elements Template#5 saved with UTF-16 BE (Big Endian) format with data in foreign language 

along with special characters for adding, editing, and removing form elements and responses to form 

training item

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page

Admin user will be navigated to manage file upload page.

3

Select "Form Elements" from the dropdown and upload the Template1 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and File 

encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "Form Elements" from the dropdown and upload the Template2 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and File 

encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "Form Elements" from the dropdown and upload the Template3 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is File Successfully Loaded, and the File encoding 

format is displayed as "UTF-16 LE (Little Endian) " under File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Form Elements" from the dropdown and upload the Template4 file; click on Click here to upload 

the file. 

Verify File State column is displayed as 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding will be 

displayed under File Encoding column.

7

Select "Form Elements" from the dropdown and upload the Template5 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and File 

encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.
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8

Click on Reports and generate "Training Report" for the training items mentioned in the precondition.

Click on any row in the generated Training Report; Click on Form builder and verify the details of added, 

edited, removed form elements and added, removed responses are displayed in the Form builder Page to 

the Admin User.

Details of added, edited, removed form elements and added, removed responses will be displayed in the 

Form builder Page to the Admin User.

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Training Item Attributes" in the Manage Access to 

Special Tools. 2. User#1, User#2, Training Item#1, Training Item #2, Curriculum#1 defined in Foreign 

Language Character along with Special Character.

3. Training Item#2, having the Course Owner (User#1), Subject Matter Expert (User#1), Qualified 

Instructor Training Requirements (Curriculum#1) added via UI.

4. Training Attributes Template#1 is saved with UTF-8 with BOM format, having Action code "A", Training 

Item#1 and ‘CO’ in ‘AttributeType’ and User#1 in ‘AttributeValue’ field.

5. Training Attributes Template#2 is saved with UTF-8/ANSI format, having Action code "A", Training 

Item#2 and ‘‘SME’’ in ‘AttributeType’ and User#2 in ‘AttributeValue’ field.

6. Training Attributes Template#3 is saved with UTF-16 LE format, having Action code "A", Training 

Item#1 and ‘‘QI’’ in ‘AttributeType’ and Curriculum#1  in ‘AttributeValue’ field

7. Training Attributes Template#4 is saved with UTF-16 BE format, having Action code "R", Training 

Item#2 and ‘‘SME’’ in ‘AttributeType’ and User#2 in ‘AttributeValue’ field.

8. Training Attributes Template#5 is saved with any Unsupported Encoding format, having Action code 

"R", Training Item#2, and ‘‘QI’’ in ‘AttributeType’ and Curriculum#1 in ‘AttributeValue’ field.

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page

Admin user will be navigated to manage file upload page.

3

Select "Training Item Attributes" from the dropdown and upload the Template1 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "Training Item Attributes" from the dropdown and upload the Template2 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 / ANSI in the 

 File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "Training Item Attributes" from the dropdown and upload the Template3 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Training Item Attributes" from the dropdown and upload the Template4 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

7

Select "Training Item Attributes" from the dropdown and upload the Template5 file; click on Click here to 

upload the file. 

Verify File State column displayed as 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding

 will be displayed under File Encoding column.
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8

Click on Reports and generate "Training Report" for the Training Items mentioned in the precondition.

Verify Training Item Attributes details are displayed correctly in the generated report for the following 

Training Items.

1. Training Item#1

2. Training Item#2

Click on any row in the generated Training Report; Verify the details are displayed in the General 

Information Page and Training History page for the Admin User.

Training Item Attributes details will be displayed correctly in the generated report for the following 

Training Items.

1. Training Item#1

2. Training Item#2

Details will be displayed in the General Information Page and Training History page for the Admin User.

9

Click on Reports; Generate event log report for the events "Upload Tools", and "e-Signature Applied" and 

verify that events "Upload Tools", and "e-Signature Applied" displayed in the event log report.

All the Training Item Attributes will be displayed in the Event Log report.

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Quiz Elements" in the Manage Access to Special 

Tools. 

2. Quiz Elements Template#1 and Template#2 with data in foreign language along with special characters 

for adding, editing, and removing quiz elements and for adding, editing translations for quiz elements and 

both the templates are saved with UTF-8 with BOM format.

3. Quiz Elements Template#3 and Template#4 with data for adding, editing, and removing quiz elements 

and for adding, editing translations for quiz elements and both the templates are saved with UTF-8 / ANSI 

format. 

4. Quiz Elements Template#5 and Template#6 with data in foreign language along with special characters 

for adding, editing, and removing quiz elements and for adding, editing translations for quiz elements and 

both the templates are saved with UTF-16 LE (Little Endian) format.

5. Quiz Elements Template#7 and Template#8 with data for adding, editing, and removing quiz elements 

and for adding, editing translations for quiz elements and both the templates are saved with UTF-32 

format.

6. Quiz Elements Template#9 and Template#10 with data in foreign language along with special 

characters for adding, editing, and removing quiz elements and for adding, editing translations for quiz 

elements and both the templates are saved with UTF-16 BE (Big Endian) format.

Note: Quiz should be in disabled state for all the above

2

Login as Admin, navigate to Admin home and click on Manage File Uploads under Administration; Click 

on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads Page

Admin user will be navigated to manage file upload page.

3

Select "Quiz Elements" from the dropdown and upload the Template1 and Template 2 file; Approve the 

file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "Quiz Elements" from the dropdown and upload the Template3 and Template 4 file; Approve the 

file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "Quiz Elements" from the dropdown and upload the Template5 and Template 6 file; Approve the 

file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Quiz Elements" from the dropdown and upload the Template7 and Template 8 file; click on Click 

here to upload the file. 

Verify File State column is displayed as 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding will be 

displayed under File Encoding column.
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7

Select "Quiz Elements" from the dropdown and upload the Template9 and Template 10 file; Approve the 

file by providing valid credentials for e-sign. Verify File State column is displayed as File Successfully 

Loaded and File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

8

Click on Reports and generate "Training Report" for the training items mentioned in the precondition.

Click on any row in the generated Training Report; Click on Quiz and verify the details of added, edited, 

removed quiz elements and added, edited translations are displayed to the Admin User.

The details of added, edited, removed quiz elements and added, edited translations will be displayed to 

the Admin User.

1

Preconditions: 
1. Admin User who is a member of the "Upload Tool - Quiz Structure" in the Manage Access to Special 

Tools. 

2. Quiz Structure Template#1 saved with UTF-8 with BOM format, with data in foreign language along 

with special characters for adding, editing quiz structure 

3. Quiz Structure Template#2 saved with UTF-8 / ANSI format with data for adding, editing quiz structure 

4. Quiz Structure Template#3 saved with UTF-16 LE (Little Endian) format with data in foreign language 

along with special characters for adding, editing quiz structure 

5. Quiz Structure Template#4 saved with any Unsupported Encoding format with data for adding, editing 

quiz structure 

6. Quiz Structure Template#5 saved with UTF-16 BE (Big Endian) format with data in foreign language 

along with special characters for adding, editing quiz structure

2

Login as Admin User, navigate to Admin home and click on Manage File Uploads under Administration; 

Click on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads 

Page

Admin user will be navigated to manage file upload page.

3

Select "Quiz Structure" from the dropdown and upload the Template1 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and File 

encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "Quiz Structure" from the dropdown and upload the Template2 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and File 

encoding format UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "Quiz Structure" from the dropdown and upload the Template3 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and File 

encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Quiz Structure" from the dropdown and upload the Template4 file; click on Click here to upload 

the file. 

Verify File State column is displayed as 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding will be 

displayed under File Encoding column.

7

Select "Quiz Structure" from the dropdown and upload the Template5 file; Approve the file by providing 

valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and File 

encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

8

Click on Reports and generate "Training Report" for the training items mentioned in the precondition.

Click on any row in the generated Training Report; Click on Quiz and verify the details of added and 

edited quiz structure are displayed for the Admin User.

The details of the added and edited quiz structure will be displayed for the Admin User.

333850

333897

Upload Tools_ Template File 

and Upload File Encoding -

Training Items_Quiz Elements

Upload Tools_ Template File 

and Upload File Encoding -

Training Items_Quiz Structure
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1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Update Curriculum Codes" in the Manage Access to 

Special Tools.

2. Curriculum#1 with Effective Status having multiple versions, Curriculum#2 with Draft Status, 

Curriculum #3 with Pending Status, Curriculum #4 with Approved Status, Curriculum #5 with Retired 

status to be defined in Foreign Language Character along with Special Character as mentioned below.

3. Update Curriculum Codes - Template1 saved with Encoding format "UTF-8 with BOM "to rename the 

Curriculum #1.

4. Update Curriculum Codes - Template2 saved with Encoding format "UTF-8 / ANSI" to rename the 

Curriculum #2.

5. Update Curriculum Codes -Template3 saved with Encoding format "UTF-16 LE (Little Endian)" to 

rename the Curriculum#3.

6. Update Curriculum Codes - Template4 saved with Encoding format "UTF-16 BE (Big Endian) format" to 

rename the Curriculum #4, Curriculum #5.

7. Update Curriculum Codes - Template5 saved with any Unsupported Encoding format to rename the 

Curriculum#1.

2

Login as Admin User, navigate to Admin home, click on Manage File Uploads under Administration; Click 

on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads Page

Admin user will be navigated to manage file upload page.

3

Select "Upload Tool - Update Curriculum Codes" from the dropdown and upload the Template1 file; 

Approve the file by providing valid credentials for e-sign. Verify File State column is displayed as File 

Successfully Loaded and File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "Upload Tool - Update Curriculum Codes" from the dropdown and upload the Template2 file; 

Approve the file by providing valid credentials for e-sign. Verify File State column is displayed as File 

Successfully Loaded and File encoding format 

 UTF-8 / ANSI in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 / ANSI in 

the File Encoding column.

5

Select "Upload Tool - Update Curriculum Codes" from the dropdown and upload the Template3 file; 

Approve the file by providing valid credentials for e-sign. Verify File State column is displayed as File 

Successfully Loaded and File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

6

Select "Upload Tool - Update Curriculum Codes" from the dropdown and upload the Template4 file; 

Approve the file by providing valid credentials for e-sign. Verify File State column is displayed as File 

Successfully Loaded and File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

7

Select "Upload Tool - Update Curriculum Codes" from the dropdown and upload the Template5 file; click 

on Click here to upload the file. 

Verify File State column displayed as 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding

 will be displayed under File Encoding column.

333911 Upload Tools_Template File 

and Upload File Encoding-
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8

Click on Reports and generate "Curriculum Report" for the Updated Curriculum Codes mentioned in the 

precondition. Verify Update Curriculum Codes details are displayed correctly in the generated report for 

the following Curricula:

1. Curriculum#1 

2. Curriculum#2

3. Curriculum#3

4. Curriculum#4

5. Curriculum#5

Click on any row in the generated Curriculum Report; Verify that the details are displayed correctly in the 

General Information Page and Training in Curriculum History to the Admin User.

Update Curriculum Codes details will be displayed correctly in the generated report for the following 

Curricula:

1. Curriculum#1 

2. Curriculum#2

3. Curriculum#3

4. Curriculum#4

5. Curriculum#5

Details will be displayed correctly in the General Information Page and Training in Curriculum History to 

the Admin User.

9

Click on Reports; Generated event log report for the events "Upload Tools", and "e-Signature Applied" 

and verify that events "Upload Tools", and "e-Signature Applied" displayed in the event log report.

Events "Upload Tools", and "e-Signature Applied" will be displayed in the event log report.

1

Preconditions:
1. Admin User who is a member of the "Upload Tool - Update Training Codes" in the Manage Access to 

Special Tools.

2. Training Item#1, Training Item#2, with multiple versions of any statuses. Training Item#3 with multiple 

versions and each version should have different statuses (Approved, Pending, effective, Retired and 

locked, Archived), Training Item#4 with only one version in it of any status to be defined in Foreign 

Language Character along with Special Character as mentioned below.

3. Update Training Codes- Template1 saved with Encoding format "UTF-8 with BOM "to rename the 

Training Item#1 with special and foreign characters With Rename All Value as ‘0’.

4. Update Training Codes -Template2 saved with Encoding format "UTF-8 / ANSI" to rename the Training 

Item#2 with more than max characters with special and foreign characters with Rename All Value as ‘1’.

5.  Update Training Codes -Template3 saved with Encoding format "UTF-16 LE (Little Endian)" to rename 

the TrainingItem#3 with max characters only with special and foreign characters with Rename All Value as 

‘1’.

6. Update Training Codes -Template4 saved with Encoding format "UTF-16 BE (Big Endian)" to rename the 

Training Item#4 with Rename All Value as ‘0’. 

7.  Update Training Codes -Template5 saved with any Unsupported Encoding format to rename the 

Training Item#4 with Rename All Value as ‘0’.

2

Login as Admin User, navigate to Admin home, click on Manage File Uploads under Administration; Click 

on Accept in License Agreement pop-up; Verify the Admin User is navigated to Manage file uploads Page

Admin user will be navigated to manage file upload page.

3

Select "Update Training Codes" from the dropdown and upload the Template1 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-8 with BOM in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8 with BOM 

in the File Encoding column.

4

Select "Update Training Codes" from the dropdown and upload the Template2 file; Approve the file by 

providing valid credentials for e-sign. File State column will be displayed as File Successfully Loaded and 

File encoding format UTF-8 / ANSI in the 

 File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-8/ ANSI in the 

File Encoding column.

5

Select "Update Training Codes" from the dropdown and upload the Template3 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 LE (Little Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 LE (Little 

Endian) in the File Encoding column.

333911

333932

Upload Tools_Template File 

and Upload File Encoding-

Training Items_Update 

Curriculum  Codes

Upload Tools_Template File 

and Upload File Encoding -

Training Item_Update Training 

Codes

22  of 23
# INTERNAL: UL Solutions Confidential. Internal Use Only.



Upload tool encoding .xlsx

1

A B C D E F G H

Id Title
Test 

Step #
Test Step Description Test Step Expected Result

Test Case 

Pass/ fail

Tester Name 

/Signature

Approval 

signature

202

203

204

205

6

Select "Update Training Codes" from the dropdown and upload the Template4 file; Approve the file by 

providing valid credentials for e-sign. Verify File State column is displayed as File Successfully Loaded and 

File encoding format UTF-16 BE (Big Endian) in the File Encoding column.

File State column will be displayed as File Successfully Loaded and File encoding format UTF-16 BE (Big 

Endian) in the File Encoding column.

7

Select "Update Training Codes" from the dropdown and upload the Template5 file; click on Click here to 

upload the file. 

Verify File State column is displayed as 'File Encoding Is Not Supported' and Unsupported Encoding is 

displayed under File Encoding column

File State column will be displayed as 'File Encoding Is Not Supported' and Unsupported Encoding

 will be displayed under File Encoding column.

8

Click on Reports and generate "Training Report" for the Updated Training mentioned in the precondition.

Verify that the following Training Item codes are updated and are displayed correctly in the generated 

report.

1. Training Item#1

2. Training Item#2-Value truncated to max value

3. Training Item#3

4. Training Item#4

Click on any row in the generated Training Report; Verify the details are displayed correctly in the General 

Information Page to the Admin User.

Following Training Item codes will be updated and displayed correctly in the generated report.

1. Training Item#1

2. Training Item#2-Value truncated to max value

3. Training Item#3

4. Training Item#4

Details will be displayed correctly in the General Information Page to the Admin User.

9

Click on Reports; Generate event log report for the events "Upload Tools", and "e-Signature Applied" and 

verify that events "Upload Tools", and "e-Signature Applied" displayed in the event log report.

Events "Upload Tools", and "e-Signature Applied" will be displayed in the event log report.
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